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Mayor Jerry Weiers

Councilmember Jamie Aldama

Councilmember Samuel Chavira

Councilmember Ian Hugh 

Councilmember Gary Sherwood
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Councilmember Bart Turner

Council Chambers6:00 PMThursday, December 18, 2014

Voting Meeting

One or more members of the City Council may be unable to attend the Council Meeting in person 

and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Any prayer/invocation that may be offered before the start of regular Council business shall be the 

voluntary offering of a private citizen, for the benefit of the Council and the citizens present. The views or 

beliefs expressed by the prayer/invocation speaker have not been previously reviewed or approved by 

the Council, and the Council does not endorse the religious beliefs or views of this, or any other speaker. A 

list of volunteers is maintained by the Mayor’s Office and interested persons should contact the Mayor’s 

Office for further information.

APPROVAL OF THE MINUTES OF NOVEMBER 24, 2014

APPROVAL OF THE MINUTES OF NOVEMBER 24, 2014

Staff Contact:  Pamela Hanna, City Clerk

14-5031.

Minutes of November 24, 2014Attachments:

CONSENT AGENDA

Items on the consent agenda are of a routine nature or have been previously studied by the City Council. 

Items on the consent agenda are intended to be acted upon in one motion unless the Council wishes to 

hear any of the items separately.

APPROVE SPECIAL EVENT LIQUOR LICENSE, GLENDALE ARTS COUNCIL 

Staff Contact:   Susan Matousek, Revenue Administrator

14-4672.

Application

Calls for Service

Attachments:
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APPROVE SPECIAL EVENT LIQUOR LICENSE, HEART FOR THE CITY 

Staff Contact:   Susan Matousek, Revenue Administrator

14-4683.

Application

Calls for Service

Attachments:

APPROVE SPECIAL EVENT LIQUOR LICENSE, 100 CLUB OF ARIZONA 

Staff Contact:   Susan Matousek, Revenue Administrator

14-4924.

Application

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-14835, JIMBO’S SPORTS BAR & GRILL

Staff Contact:  Susan Matousek, Revenue Administrator

14-4695.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 5-15092, HOT N JUICY CRAWFISH

Staff Contact:  Susan Matousek, Revenue Administrator

14-4706.

Map

Calls for Service

Attachments:

APPROVE LIQUOR LICENSE NO. 3-1131, WAL-MART SUPERCENTER #1532

Staff Contact:  Susan Matousek, Revenue Administrator

14-4717.

Map

Calls for Service

Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH QCM 

TECHNOLOGIES, INC. FOR SERVER AND DATA STORAGE HARDWARE, 

SOFTWARE, MAINTENANCE AND SUPPORT

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-4838.

QCM_Signed Linking Agreement_updatedAttachments:

AUTHORIZATION FOR A CONTRACT AMENDMENT WITH COPPER STATE 

COMMUNICATIONS, INC. FOR CITYWIDE TELEPHONE UPGRADE FOR CITY 

TELEPHONE EQUIPMENT, MAINTENANCE AND SUPPORT

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-4849.

Copper State_signed contract amendment

Copper State Contract_C-8103

City of Glendale - ShoreTel Voicemail Project - FINAL  Scope of Work 10 20 14

City of Glendale - BCM to ShoreTel Migration - FINAL General Scope of Work  10 20 14

BCM and Voicemails quotes

Attachments:

AUTHORIZATION FOR A CONTRACT AMENDMENT WITH CHERRYROAD 

FOR THE CITYWIDE HCM UPGRADE

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-49510.
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Signed Contract Amendment_CherryRoad

C-8670_Cherry Road

Attachments:

AGREEMENT EXTENSION WITH BAKER, DONELSON, BEARMAN, 

CALDWELL & BERKOWITZ, PC FOR FEDERAL LEGISLATIVE 

REPRESENTATIVE SERVICE OF LUKE AIR FORCE BASE

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

14-38111.

WVP Luke Extension Hyjek Signed 2014Attachments:

POSITION RECLASSIFICATIONS

Staff Contact:  Jim Brown, Director, Human Resources and Risk 

Management

14-48212.

Classification Study Status Report for Council Meeting 12-18-14 excelAttachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH STRENGTH 

TRAINING INCORPORATED FOR OCCUPATIONAL HEALTH MEDICAL 

SERVICES 

Staff Contact:  Mark Burdick, Fire Chief

14-49113.

STI Agreement Final -11.25.14Attachments:

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

PANASONIC CORPORATION OF NORTH AMERICA AND APPROVE THE 

PURCHASE OF MOBILE DATA COMPUTERS FOR THE GLENDALE POLICE 

DEPARTMENT UTILIZING A CITY OF TUCSON PURCHASING COOPERATIVE 

CONTRACT

Staff Contact:  Debora Black, Police Chief

14-49314.

Linking AgreementAttachments:

EXPENDITURE AUTHORIZATION FROM THE MUNICIPAL ARTS FUND FOR 

“ART OF FIRST RESPONSE” PROJECT

Staff Contact:  Debora Black, Police Chief

14-49415.

AUTHORIZATION TO AMEND A PROFESSIONAL SERVICES AGREEMENT 

WITH BLACK AND VEATCH CORPORATION FOR PYRAMID PEAK WATER 

TREATMENT PLANT FACILITY ASSESSMENT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

14-50216.

Agreement for Professional Services

Pyramid Peak WaterTreatment Plant_attachment.docx

Attachments:

APPROVE EXPENDITURE OF FUNDS FOR ANNUAL SOFTWARE 

MAINTENANCE FOR THE SUPERVISORY CONTROL AND DATA 

ACQUISITION SYSTEMS FROM GE INTELLIGENT PLATFORMS, INC.

Staff Contact:  Craig Johnson, P.E., Director, Water Services

14-41217.

2014_Quote ConditionsAttachments:

EXPENDITURE AUTHORIZATION FOR THE REPAIR OF PUMPS LOCATED 

AT THE OASIS WATER TREATMENT FACILITY WITH PUMP SYSTEMS, INC.

14-45418.
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Staff Contact:  Craig Johnson, P.E., Director, Water Services

OWC Pump System repair docs.pdfAttachments:

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH STANTEC CONSULTING SERVICES INC. FOR 

WATERLINE IMPROVEMENTS

Staff Contact:  Craig Johnson, P.E., Director, Water Services

14-45119.

Professional Services AgreementAttachments:

EXPENDITURE AUTHORIZATION FOR THE PURCHASE OF PARTS AND 

SUPPLIES FROM A SOLE SOURCE VENDOR, CP MANUFACTURING, INC. 

Staff Contact:  Jack Friedline, Director, Public Works

14-45820.

Sole Source Documents - CP Manufacturing, Inc.Attachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH PARADIGM 

SOFTWARE, LLC, TO PURCHASE LICENSES AND UPGRADE THE LANDFILL 

WEIGH SCALE SOFTWARE 

Staff Contact:  Jack Friedline, Director, Public Works

14-45921.

System Implementation & License Agreement

Special Procurement Letter of Approval - Paradigm

Attachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH PARADIGM 

SOFTWARE, LLC, TO PURCHASE WEIGH SCALE SOFTWARE SUPPORT 

SERVICES FOR THE LANDFILL

Staff Contact:  Jack Friedline, Director, Public Works

14-46422.

Standard Support Services Agreement

Special Procurement Letter of Approval - Paradigm

Attachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH FCI 

CONSTRUCTORS, INC., FOR CONSTRUCTION OF PHASE ONE OF THE 

GLENDALE LANDFILL SCALE HOUSE RELOCATION PROJECT 

Staff Contact:  Jack Friedline, Director, Public Works

14-46523.

FCI Guaranteed Maximum Price Contract No. 1Attachments:

AUTHORIZATION TO ENTER INTO AMENDMENT NUMBER ONE TO 

EXTEND THE CURRENT AGREEMENT WITH STANLEY CONSULTANTS, INC. 

FOR THE DESIGN OF INTELLIGENT TRANSPORTATION SYSTEMS 

INFRASTRUCTURE ON 67TH AVENUE, FROM GLENDALE AVENUE TO 

CHOLLA STREET

Staff Contact:  Jack Friedline, Director, Public Works

14-47624.

Signed Contract AmendmentAttachments:

CONSENT RESOLUTIONS

AUTHORIZATION TO TERMINATE AIRPORT LEASE AND DEVELOPMENT 

AGREEMENT

14-44025.
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Staff Contact:  Jack Friedline, Director, Public Works

Resolution 4901

2011 Lease Amendment - C-6125-2

Attachments:

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CENTRAL ARIZONA WATER CONSERVATION 

DISTRICT TO STORE WATER AT THE SUPERSTITION MOUNTAINS 

RECHARGE PROJECT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

14-44726.

Resolution 4902

Agreement

Attachments:

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CENTRAL ARIZONA WATER CONSERVATION 

DISTRICT TO STORE WATER AT THE HIEROGLYPHIC MOUNTAINS 

RECHARGE PROJECT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

14-44827.

Resolution 4903

Agreement

Attachments:

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE CENTRAL ARIZONA WATER CONSERVATION 

DISTRICT TO STORE WATER AT THE AGUA FRIA RECHARGE PROJECT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

14-44928.

Resolution 4904

Agreement

Attachments:

ADOPT A RESOLUTION APPROVING THE GLENDALE INDUSTRIAL 

DEVELOPMENT AUTHORITY’S ISSUANCE OF REVENUE BONDS NOT TO 

EXCEED $15,000,000 IN SUPPORT OF THE MIDWESTERN UNIVERSITY 

FOUNDATION’S STUDENT LOAN PROGRAM

Staff Contact:  Brian Friedman, Director, Office of Economic Development

14-48829.

Resolution 4905

IDA Letter

Attachments:

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA 

COUNTY, ARIZONA, AFFIRMING GLENDALE’S COMMITMENT TO 

INCLUSION AND DIVERSITY IN ITS WORKFORCE, AND SIGNING ONE 

COMMUNITY’S UNITY PLEDGE

Staff Contact: Brian Friedman, Director, Office of Economic Development

Staff Contact: Jim Brown, Director, Human Resources and Risk 

Management 

Staff Contact: Nancy Mangone, Assistant City Attorney

14-50130.
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Resolution 4906

UNITY Pledge Packet

Attachments:

AUTHORIZATION TO ENTER INTO A LICENSE AGREEMENT WITH SP PLUS 

CORPORATION TO USE CITY-OWNED PROPERTY FOR PARKING 

ASSOCIATED WITH NATIONAL FOOTBALL LEAGUE GAMES TAKING PLACE 

AFTER JANUARY 1, 2015 THROUGH FEBRUARY 1, 2015

Staff Contact:  Jean Moreno, Program Administrator, Office of Economic 

Development

14-49831.

Resolution 4907

Agreement

Attachments:

AUTHORIZATION TO ENTER INTO GRANT AGREEMENT DUIAC-I-016 

WITH THE ARIZONA GOVERNOR’S OFFICE OF HIGHWAY SAFETY 

OVERSIGHT COUNCIL ON DRIVING OR OPERATING UNDER THE 

INFLUENCE ABATEMENT

Staff Contact:  Debora Black, Police Chief

14-49032.

Resolution 4908

Grant Agreement - GOHS DUI Abatement Grant - Know Your Limit

Attachments:

AUTHORIZATION TO ENTER INTO A MODIFICATION TO THE 

INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT 

OF REVENUE REGARDING ADMINISTRATION OF TAXES

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-48733.

Resolution 4909

Agreement

Attachments:

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH THE ARIZONA 

DEPARTMENT OF REVENUE FOR ISSUANCE OF ANNUAL AND RENEWAL 

MUNICIPAL PRIVILEGE TAX LICENSES

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-44334.

Resolution 4910

Agreement

Attachments:

ADOPT A RESOLUTION DECLARING AS A PUBLIC RECORD THAT CERTAIN 

DOCUMENT ENTITLED “2014 AMENDMENTS TO CHAPTER 21.1 (MODEL 

CITY PRIVILEGE (SALES) TAX CODE), ARTICLE III - LICENSING AND 

RECORDKEEPING, SEC. 21.1-300 THRU 21.1-380” 

Staff Contact:  Tom Duensing, Director, Finance and Technology

14-48535.

Resolution 4911Attachments:

PUBLIC HEARING - ORDINANCES

ADOPT AN ORDINANCE AMENDING THE MODEL CITY PRIVILEGE (SALES) 

TAX CODE, CHAPTER 21.1, ARTICLE III - LICENSING AND 

14-44436.
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RECORDKEEPING AND DELETING CERTAIN PROVISIONS IN ARTICLE VII 

(ORDINANCE) (PUBLIC HEARING REQUIRED)

Staff Contact:  Tom Duensing, Director, Finance and Technology

Ordinance 2925Attachments:

ORDINANCES

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL 

AGREEMENT WITH THE ARIZONA DEPARTMENT OF TRANSPORTATION 

FOR PROPERTY EXCHANGES ALONG GRAND AVENUE

Staff Contact:  Jack Friedline, Director, Public Works

14-47737.

Ordinance 2926

Grand Property Exchanges - Agreement & Exhibits A-E (combined)

Attachments:

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

CITIZEN COMMENTS

If you wish to speak on a matter concerning Glendale city government that is not on the printed agenda, 

please fill out a Citizen Comments Card located in the back of the Council Chambers and give it to the City 

Clerk before the meeting starts. The City Council can only act on matters that are on the printed agenda, 

but may refer the matter to the City Manager for follow up. When your name is called by the Mayor, please 

proceed to the podium. State your name and the city in which you reside for the record. If you reside in 

the City of Glendale, please state the Council District you live in (if known) and begin speaking. Please 

limit your comments to a period of three minutes or less.

COUNCIL COMMENTS AND SUGGESTIONS

ADJOURNMENT

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to 

avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and 

instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).

This agenda has been reviewed and approved for posting by Brenda S. Fischer, ICMA-CM, 

City Manager.
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November 24, 2014City Council Meeting Minutes - Draft

CALL TO ORDER

Mayor Jerry Weiers, Vice Mayor Yvonne J. Knaack, Councilmember Samuel 

Chavira, Councilmember Ian Hugh, Councilmember Manny Martinez, and 

Councilmember Gary Sherwood

Present: 6 - 

Councilmember Norma AlvarezAbsent: 1 - 

Also present were Brenda Fischer, City Manager; Julie Frisoni, Assistant City Manager; 

Jennifer Campbell, Assistant City Manager; Michael Bailey, City Attorney; Pamela 

Hanna, City Clerk; and Darcie McCracken, Deputy City Clerk.

PLEDGE OF ALLEGIANCE

PRAYER/INVOCATION

Pastor David Clark from Grace Lutheran Church offered the invocation.

APPROVAL OF THE MINUTES OF OCTOBER 28, 2014

14-4381. APPROVAL OF THE MINUTES OF OCTOBER 28, 2014

Staff Contact:  Pamela Hanna, City Clerk

A motion was made by Councilmember Chavira, seconded by Vice Mayor 

Knaack, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

BOARDS, COMMISSIONS AND OTHER BODIES

APPROVE CORRECTED RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS AND 

OTHER BODIES

14-4422. APPROVE CORRECTED BOARDS AND COMMISSIONS 

APPOINTMENTS

Staff Contact: Brent Stoddard, Director, Intergovernmental Programs

A motion was made by Councilmember Hugh, seconded by Councilmember 

Martinez, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

PROCLAMATIONS AND AWARDS
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14-4153. PROCLAMATION RECOGNIZING THE ACCOMPLISHMENTS OF 

GLENDALE UNION HIGH SCHOOL DISTRICT 

Staff Contact:  Office of the Mayor

Presented By:  Office of the Mayor

Accepted By:  Superintendent Eugene Dudo and Glendale Union High 

School Board members

14-4224. AWARD PRESENTATION OF PARKS AND RECREATION AGENCY 

ACCREDITATION 

Staff Contact:  Erik Strunk, Director, Community Services 

Presenter:  John Krystek, Chairman of the Parks and Recreation Advisory 

Commission

CONSENT AGENDA

Agenda Item #16, 14-429, AUTHORIZATION TO ENTER INTO AN AGREEMENT 

SUBSTANTIALLY IN THE FORM ATTACHED TO THE COUNCIL REPORT WITH 

STRENGTH TRAINING INCORPORATED FOR OCCUPATIONAL HEALTH MEDICAL 

SERVICES, was pulled from the agenda administratively.

Ms. Brenda Fischer, City Manager, read agenda item numbers 5 through 30.

Ms. Pamela Hanna, City Clerk, read consent agenda resolution item numbers 31 through 

36 by number and title.

14-3855. APPROVE SPECIAL EVENT LIQUOR LICENSE, ARIZONA SPORTS 

FOUNDATION 

Staff Contact:   Susan Matousek, Revenue Administrator

This agenda item was approved.

14-3876. APPROVE SPECIAL EVENT LIQUOR LICENSE, LUMP BUSTERS

Staff Contact:   Susan Matousek, Revenue Administrator

This agenda item was approved.

14-3627. APPROVE LIQUOR LICENSE NO. 5-14745, OPA LIFE GREEK CAFE

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

14-3838. APPROVE LIQUOR LICENSE NO. 5-14663, FIRED PIE

Staff Contact:  Susan Matousek, Revenue Administrator

This agenda item was approved.

14-3679. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

TERRA VERDE, LLC FOR SECURITY RELATED CONSULTING, 

EQUIPMENT, AND SERVICES UTILIZING A CITY OF AVONDALE 

COOPERATIVE CONTRACT 
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Staff Contact:  Tom Duensing, Director, Finance and Technology

This agenda item was approved.

14-35410. EXPENDITURE AUTHORIZATION FOR SERVICE AND MAINTENANCE 

OF THE CITY’S HANSEN INFORMATION TECHNOLOGIES BUSINESS 

MANAGEMENT SOFTWARE 

Staff Contact:  Tom Duensing, Director, Finance & Technology

This agenda item was approved.

14-36811. AUTHORIZATION TO ENTER INTO A USER AGREEMENT WITH 

VERIZON WIRELESS FOR CELLULAR SERVICES UTILIZING A 

WESTERN STATES CONTRACTING ALLIANCE COOPERATIVE 

CONTRACT

Staff Contact:  Tom Duensing, Director, Finance and Technology

This agenda item was approved.

14-38612. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

GREENBERG TRAURIG, LLP FOR THE PROVISION OF BOND 

COUNSEL SERVICES UTILIZING AN ARIZONA STATE AND 

GREENBERG TRAURIG, LLP PURCHASING COOPERATIVE 

CONTRACT

Staff Contact:  Tom Duensing, Director, Finance and Technology

This agenda item was approved.

14-37713. EXPENDITURE AUTHORIZATION FOR PRISONER DETENTION 

SERVICES FROM MARICOPA COUNTY

Staff Contact:  Debora Black, Police Chief

This agenda item was approved.

14-43614. AUTHORIZATION TO RENEW THE SOFTWARE MAINTENANCE 

SERVICE CONTRACT WITH INTERGRAPH CORPORATION FOR THE 

GLENDALE POLICE DEPARTMENT COMPUTER AIDED DISPATCH 

SYSTEM

Staff Contact:  Debora Black, Police Chief

This agenda item was approved.

14-42615. AUTHORIZATION TO ENTER INTO LINKING AGREEMENT WITH 

KRONOS, INC. FOR TELESTAFF, A FIRE STAFF AND SCHEDULING 

SOFTWARE

Staff Contact: Mark Burdick, Fire Chief

This agenda item was approved.

14-42916. AUTHORIZATION TO ENTER INTO AN AGREEMENT SUBSTANTIALLY 

IN THE FORM ATTACHED TO THE COUNCIL REPORT WITH 
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STRENGTH TRAINING INCORPORATED FOR OCCUPATIONAL 

HEALTH MEDICAL SERVICES.

This agenda item was pulled administratively.

14-40717. RATIFICATION OF EXPENDITURE OF FUNDS FOR FESTIVAL 

ADVERTISING, SPONSORSHIP AND OTHER PROMOTIONAL 

SERVICES FROM SCRIPPS MEDIA, INC.

Staff Contact:   Julie Watters, Director, Communications

This agenda item was approved.

14-42318. AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH SUNBURST LANDSCAPING, INC. FOR INSTALLATION OF 

XERISCAPING AT GLENDALE PUBLIC HOUSING

Staff Contact:  Erik Strunk, Director, Community Services

This agenda item was approved.

14-40119. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 

VERTECH INDUSTRIAL SYSTEMS FOR ENGINEERING SUPPORT AND 

SERVICES FOR WATER AND WASTEWATER PROCESS CONTROL 

SYSTEMS UTILIZING A CITY OF BUCKEYE COOPERATIVE 

PURCHASING CONTRACT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

14-40220. AWARD OF BID IFB 15-18, AUTHORIZATION TO ENTER INTO AN 

AGREEMENT AND EXPENDITURE OF FUNDS TO REYES & SONS 

LANDSCAPING, LLC FOR AQUIFER RECHARGE FACILITY 

MAINTENANCE SERVICES

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

14-40321. AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH PRIMATECH L.L.C. FOR PHASE IV OF THE 

WASTEWATER COLLECTION SYSTEM AND MANHOLE 

REHABILITATION PROJECT

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.

14-40622. AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH CH2M HILL ENGINEERS, INC. FOR THUNDERBIRD 

RESERVOIR IMPROVEMENTS

Staff Contact:  Craig Johnson, P.E., Director, Water Services

This agenda item was approved.
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14-38023. AUTHORIZATION TO ENTER INTO A CONSTRUCTION AGREEMENT 

WITH COMBS CONSTRUCTION COMPANY, INC. FOR AIRPORT 

APRON AND LIGHTING IMPROVEMENTS 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

14-40024. AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH C & S ENGINEERS, INC. FOR CONSTRUCTION 

ADMINISTRATION SERVICES FOR GLENDALE MUNICIPAL AIRPORT 

IMPROVEMENTS 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

14-39425. AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES 

AGREEMENT WITH RITOCH-POWELL & ASSOCIATES CONSULTING 

ENGINEERS, INC. FOR DESIGN AND CONSTRUCTION SERVICES 

FOR THE FISCAL YEAR 2014-15 PAVEMENT MANAGEMENT  

PROGRAM

Staff Contact:   Jack Friedline, Director, Public Works

This agenda item was approved.

14-39726. AUTHORIZATION FOR THE CITY MANAGER TO ENTER INTO AN 

AGREEMENT WITH TRUCK REPAIR PHOENIX, LLC FOR LANDFILL 

HEAVY EQUIPMENT MAINTENANCE AND REPAIR SERVICE 

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

14-39927. AUTHORIZATION TO ENTER INTO AMENDMENT NUMBER FOUR TO 

EXTEND THE CURRENT CONTRACT WITH SOUTHWEST 

FABRICATION, LLC

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

14-40928. AUTHORIZATION FOR A BUDGET APPROPRIATION CONTINGENCY 

TRANSFER TO CAPITAL PROJECTS BUILDING MAINTENANCE 

RESERVE FOR VARIOUS CRITICAL OR SAFETY-RELATED REPAIR 

AND REPLACEMENT PROJECTS AT CITY FACILITIES

Staff Contact:  Jack Friedline, Director, Public Works

This agenda item was approved.

14-41329. APPROVAL OF THE FISCAL YEAR 2014-15 GILA RIVER ARENA 

CAPITAL REPAIRS / REPLACEMENT PROGRAM AND 

AUTHORIZATION FOR THE CITY MANAGER TO RELEASE ESCROW 
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ACCOUNT FUNDS TO ICEARIZONA MANAGER CO., LP FOR THE 

FISCAL YEAR 2014-15 GILA RIVER ARENA CAPITAL REPAIRS/ 

REPLACEMENT PROGRAM

Staff Contact:  Jack Friedline, Director, Public Works

William Demski, a Sahuaro resident, spoke about examples of corporate welfare, 

property taxes and a sales tax increase.   He detailed many expenses the city will pay for 

the arena.

This agenda item was approved.

14-41430. APPROVAL OF THE FISCAL YEAR 2014-15 CAMELBACK RANCH 

SPRING TRAINING FACILITY CAPITAL REPAIRS/ REPLACEMENT 

PROGRAM AND RATIFICATION OF EXPENDITURES OF FUNDS AND 

AUTHORIZATION FOR THE CITY MANAGER TO EXPEND FUNDS TO 

REIMBURSE CAMELBACK SPRING TRAINING, LLC FOR CAPITAL 

REPAIRS MADE AT CAMELBACK RANCH SPRING TRAINING 

FACILITY IN FISCAL YEAR 2014-15

Staff Contact:  Jack Friedline, Director, Public Works

William Demski, a Sahuaro resident, spoke about the repairs necessary on Camelback 

Ranch.  He said the taxpayers get a $1 a year from the sports teams and the taxpayers’ 

dollars pay for this.  He spoke about more corporate welfare and the deals the city has 

entered into.

Andrew Marwick, a Phoenix resident, spoke about Camelback Ranch.  He said the city 

is spending over $800,000 for nothing that will benefit the city.  He said for example, the 

city is not getting new fire trucks.  He spoke about the repairs that needed to be done at 

Camelback Ranch facilities.  He detailed many of the repairs that needed to be done and 

the cost.

This agenda item was approved.

CONSENT RESOLUTIONS

14-39131. AUTHORIZATION TO ENTER INTO A TEMPORARY LICENSE 

AGREEMENT WITH SPRINT SPECTRUM REALTY COMPANY, L.P. FOR 

THE INSTALLATION OF A MOBILE CELL SITE LOCATED AT GRAND 

CANAL LINEAR PARK

Staff Contact: Jack Friedline, Director, Public Works

RESOLUTION NO. 4892 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE CITY MANAGER TO EXECUTE 

A COMMUNICATIONS SITE TEMPORARY LICENSE AGREEMENT FOR A MOBILE 

CELL SITE ON WHEELS WIRELESS COMMUNICATIONS FACILITY ON CITY 

PROPERTY LOCATED ON GRAND CANAL LINEAR PARK AT APPROXIMATELY THE 

NORTHWEST CORNER OF BETHANY HOME ROAD AND 95TH AVENUE WITH 

SPRINT SPECTRUM REALTY COMPANY, L.P.

This agenda item was approved.

14-37932. AUTHORIZATION TO ENTER INTO A MEMORANDUM OF 
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UNDERSTANDING WITH MARICOPA COUNTY ADULT PROBATION 

DEPARTMENT FOR EXCHANGE OF PROBATION DATA AND LAW 

ENFORCEMENT INFORMATION

Staff Contact:  Debora Black, Police Chief

RESOLUTION NO. 4893 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF A MEMORANDUM OF UNDERSTANDING FOR DATA EXCHANGE WITH 

THE MARICOPA COUNTY ADULT PROBATION DEPARTMENT.

This agenda item was approved.

14-39633. EXPENDITURE AUTHORIZATION FOR ANNUAL AMORTIZED 

EQUIPMENT AND DISPATCH COSTS FOR FISCAL YEAR 2014-15 

WITH THE CITY OF PHOENIX FOR COMPUTER AIDED DISPATCH 

SERVICES

Staff Contact:   Mark Burdick, Fire Chief

RESOLUTION NO. 4894 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORI-ZING AND DIRECTING PAYMENT OF 

THE ANNUAL AMORTIZED EQUIPMENT AND DISPATCH COSTS FOR FISCAL YEAR 

2014-2015 PURSUANT TO INTERGOVERNMENTAL AGREEMENT NO. 106007 WITH 

THE CITY OF PHOENIX PERTAINING TO PARTICIPATION IN THE PHOENIX FIRE 

DEPARTMENT REGIONAL SERVICE SYSTEM IN ORDER TO MORE EFFECTIVELY 

PROVIDE EMERGENCY FIRE, MEDICAL AND OTHER SERVICES.

This agenda item was approved.

14-39334. AMENDMENTS TO CITY COUNCIL GUIDELINES

Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

RESOLUTION NO. 4895 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, ADOPTING THE “THIRD AMENDMENT TO 

GLENDALE, AZ CITY COUNCIL GUIDELINES.”

This agenda item was approved.

14-43035. INDUSTRIAL COMMISSION OF ARIZONA SELF-INSURANCE 

RENEWAL AND SECURITY DEPOSIT EXEMPTION

Staff Contact:  Jim Brown, Director, Human Resources & Risk 

Management

RESOLUTION NO. 4896 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, REQUESTING EXEMPTION FROM THE 

REQUIREMENT BY THE INDUSTRIAL COMMISSION OF ARIZONA TO POST 

SECURITY FOR THE CITY OF GLENDALE’S SELF-INSURED WORKERS’ 

COMPENSATION CLAIMS.

This agenda item was approved.

14-42536. AUTHORIZATION TO ENTER INTO A SETTLEMENT AGREEMENT WITH 
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WOOLF FAMILY ENTERPRISES FOR UNPAID INVOICES

Staff Contact:    Deborah Robberson, Chief Deputy City Attorney

   Brian Friedman, Director, Economic Development 

Staff Presenter:  Deborah Robberson, Chief Deputy City Attorney

RESOLUTION NO. 4897 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING ENTERING INTO A SETTLEMENT 

AGREEMENT AND MUTUAL RELEASE WITH WOOLF FAMILY ENTERPRISE 

LIMITED PARTNERSHIP FOR PAYMENT OF FEES FOR CITY SERVICES 

PREVIOUSLY RENDERED FOR THE REAL PROPERTY LOCATED IN THE AREA 

BOUNDED BY OLIVE AVENUE, REEMS ROAD, NORTHERN AVENUE, AND SARIVAL 

AVENUE IN GLENDALE, ARIZONA.

This agenda item was approved.

A motion was made by Knaack, seconded by Chavira, to approve the 

recommended actions on Consent Agenda Item Numbers 5 through 15 and 17 

through 36.  The motion carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

PUBLIC HEARING - LAND DEVELOPMENT ACTIONS

14-41737. REZONING APPLICATION ZON14-02 (ORDINANCE) Copper Cove 4 

(PUBLIC HEARING REQUIRED)

Staff Contact: Jon M. Froke, AICP, Planning Director

ORDINANCE NO. 2916 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, REZONING PROPERTY LOCATED 

APPROXIMATELY 1,320 FEET NORTH OF THE NORTHEAST CORNER OF 95TH 

AVENUE AND CAMELBACK ROAD FROM A-1 (AGRICULTURAL DISTRICT) TO R1-4 

PRD (SINGLE RESIDENCE, PLANNED RESIDENTIAL DEVELOPMENT OVERLAY); 

AMENDING THE ZONING MAP; AND PROVIDING FOR AN EFFECTIVE DATE.

Mr. Froke said this is a one acre parcel recently acquired by Dr. Horton.   He said the 

action tonight is to rezone this parcel to match the rest of the adjacent development.  He 

said four lots would be developed on this parcel as Copper Cove Phase 4.  Mr. Froke 

showed additional aerial photographs where the lots would be.

Mayor Weiers said the map showed 95th Avenue and said currently there is no 95th 

Avenue, but the map represents where 95th Avenue would be in the future. Mr. Froke 

said that portion of 95th Avenue which is adjacent to the site was recently completed.  He 

said 95th Avenue does end right at that site.  He spoke about a future school site also 

near that location north of Copper Cove.

Mr. Froke said they were not able to include this in some of the recent land actions that 

were taken.  Staff’s recommendation is to approve the rezoning application.
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Mayor Weiers opened the public hearing on ZON14-02.  He said there were no speakers 

on this issue.  Mayor Weiers closed the public hearing.

Ms. Hanna read Ordinance 2916 by number and title.

A motion was made by Councilmember Chavira, seconded by Councilmember 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-41838. ANNEXATION APPLICATION AN-173 (ORDINANCE):  SABRE 

BUSINESS PARK (PUBLIC HEARING REQUIRED)

Staff Contact: Jon M. Froke, AICP, Planning Director

ORDINANCE NO. 2917 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, EXTENDING AND INCREASING THE CORPORATE 

LIMITS OF THE CITY OF GLENDALE, MARICOPA COUNTY, STATE OF ARIZONA, 

PURSUANT TO THE PROVISIONS OF TITLE 9, CHAPTER 4, SECTION 9-471, 

ARIZONA REVISED STATUTES AND AMENDMENTS THERETO, BY ANNEXING 

THERETO CERTAIN TERRITORY LOCATED WITHIN AN EXISTING COUNTY ISLAND 

OF THE CITY OF GLENDALE CONSISTING OF APPROXIMATELY 147 ACRES AT 

THE NORTHEAST CORNER OF STATE ROUTE 303 AND BETHANY HOME ROAD TO 

BE KNOWN AS ANNEXATION AREA NO. 173. 

Mr. Froke said this item is finishing up an annexation for a future industrial park known 

as Sabre Business Park on the east side of Loop 303 on both sides of  Bethany Home 

Road.   He said staff does recommend including this property in the city limits and to 

develop it under the city’s jurisdiction, rather than the county’s jurisdiction.

Mayor Weiers opened the public hearing AN-173.  He said there were no speakers on the 

issue.  Mayor Weiers closed the public hearing.

Ms. Hanna read Ordinance 2917 by number and title.

A motion was made by Councilmember Hugh, seconded by Councilmember 

Martinez, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-41939. ANNEXATION POLICY UPDATE (RESOLUTION) (PUBLIC HEARING 

REQUIRED)

Staff Contact: Jon M. Froke, AICP, Planning Director

RESOLUTION NO. 4898 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AMENDING THE “ANNEXATION POLICY FOR THE 

CITY OF GLENDALE”; AND SETTING FORTH AN EFFECTIVE DATE.
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Mr. Froke said this was a request for City Council to consider updating the city’s 

annexation policy.  He provided a short history of the annexation policy and said the 

policy hasn’t been updated since 2005.  He said proposed amendments focus on 

reflecting current conditions in the city relative to existing development patterns; reflect 

present annexation practices as policy provided by City Council at past council 

workshops, and revises the text of the internal annexation process.  He said staff 

recommends updating the policy.

There were no questions from City Council.

Mayor Weiers opened the public hearing to update the annexation policy.  He said there 

were no speakers on the issue.  

Mayor Weiers closed the public hearing.

Ms. Hanna read Resolution 4898 by number and title.

A motion was made by Councilmember Martinez, seconded by Vice Mayor 

Knaack, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

LAND DEVELOPMENT ACTIONS

14-41640. PRE-ANNEXATION DEVELOPMENT AGREEMENT:  ZANJERO PASS 

(RESOLUTION)

Staff Contact:  Jon M. Froke, AICP, Planning Director

RESOLUTION NO. 4899 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE ENTERING 

INTO OF THE FOLLOWING AGREEMENT TO FACILITATE THE ANNEXATION AND 

DEVELOPMENT OF PROPERTY WITHIN THE LOOP 303 CORRIDOR:  (1) 

PRE-ANNEXATION DEVELOPMENT AGREEMENT BETWEEN THE CITY OF 

GLENDALE AND MARICOPA COUNTY MUNICIPAL WATER CONSERVATION 

DISTRICT NO. ONE; AND (2) DIRECTING THAT THE CITY CLERK RECORD ANY 

AND ALL NECESSARY DOCUMENTS.

Mr. Froke said this is a request to enter into a preannexation development agreement 

with the Maricopa Water District (MWD).  They would like to develop this land into a 

project known as Zanjero Pass, consisting of single family lots and a small commercial 

development.  He said this action will establish some parameters for future development.  

The property owner does want to be included in the Glendale city limits.    He said the 

annexation will be completed sometime next year along with the land use applications.   

Staff recommends approving this pre-annexation development agreement.

There were no questions from City Council.

Ms. Hanna read Resolution 4899 by number and title.

A motion was made by Councilmember Chavira, seconded by Councilmember 

Martinez, that this agenda item be approved. The motion carried by the following 
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vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

ORDINANCES

14-43241. ADOPT AN ORDINANCE TO AUTHORIZE THE CITY MANAGER OR 

CHIEF FINANCIAL OFFICER TO EXECUTE DOCUMENTS AND TAKE 

THE NECESSARY ACTION TO REFINANCE A PORTION OF 

GLENDALE MUNICIPAL PROPERTY CORPORATION BONDS WITH 

CITY OF GLENDALE, ARIZONA EXCISE TAX REVENUE REFUNDING 

OBLIGATIONS AND PLEDGE CERTAIN EXCISE TAXES AND 

RECEIPTS TOWARD THE REFUNDING OBLIGATIONS

Staff Contact:  Tom Duensing, Director, Finance and Technology

Presenter:  Tom Duensing, Director, Finance and Technology

Presenter:  Kurt Freund, Managing Director, RBC Capital Markets, LLC

Presenter:  Bill DeHaan, Shareholder, Greenberg Traurig, LLP

ORDINANCE NO. 2918 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE MAYOR AND COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA (1) AUTHORIZING THE EXECUTION 

AND DELIVERY OF A FIRST PURCHASE AGREEMENT, A FIRST TRUST 

AGREEMENT, A DEPOSITORY TRUST AGREEMENT, A CONTINUING DISCLOSURE 

UNDERTAKING AND AN OBLIGATION PURCHASE CONTRACT; (2) APPROVING 

THE SALE, EXECUTION AND DELIVERY OF EXCISE TAX REVENUE REFUNDING 

OBLIGATIONS IN ONE OR MORE SERIES IN ORDER TO REFUND EXCISE TAX 

REVENUE BONDS ISSUED ON BEHALF OF THE CITY BY THE CITY OF GLENDALE 

MUNICIPAL PROPERTY CORPORATION; (3) PLEDGING CERTAIN EXCISE TAXES 

AND RECEIPTS IMPOSED OR RECEIVED BY THE CITY TO THE PAYMENT OF 

SUCH OBLIGATIONS; (4) DELEGATING TO THE CITY MANAGER OR THE CHIEF 

FINANCIAL OFFICER OF THE CITY THE LIMITED AUTHORITY TO DESIGNATE BY 

SERIES THE FINAL PRINCIPAL AMOUNT, MATURITIES, INTEREST RATES AND 

OTHER MATTERS WITH RESPECT TO SUCH OBLIGATIONS; AND (5) 

AUTHORIZING THE TAKING OF ALL OTHER ACTIONS NECESSARY TO THE 

CONSUMMATION OF THE TRANSACTIONS CONTEM¬PLATED BY THIS 

ORDINANCE, INCLUDING THE EXECUTION OF CERTAIN DOCUMENTS AND THE 

DISTRIBUTION OF A PRELIMINARY OFFICIAL STATEMENT AND AN OFFICIAL 

STATEMENT.

Mr. Duensing said this is the first of four refinancing ordinances before City Council 

tonight.  He explained this request is allowing the city manager or chief financial officer to 

execute documents to refinance a portion of the city’s municipal property corporation 

excise tax revenue bonds with the city’s excise tax refunding obligations, which under 

current market conditions net present value savings is estimated to be between $7.8 and 

$14 million.  Mr. Duensing said on October 14th, City Council approved a contract with 

RBC Capital Markets.  On October 16, 2014, RBC Capital Markets met with city staff for 

possible refinancing opportunities.  Staff from RBC, Greenburg Traurig and city staff 

worked diligently to bring the items before City Council.  Mr. Duensing introduced Kurt 

Freund, Manager Director, RBC Capital Markets, LLC, and he recognized Bill DeHaan, 

Shareholder, Greenberg Traurig, the city’s bond counsel, and Nick Dodd with RBC 
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Capital Markets.

Mr. Freund said in their capacity as the city’s financial advisor, they regularly review all of 

the outstanding debt of the city, looking for opportunities for refunding savings for 

outstanding bonds.   He said after looking at the city’s financial status, it makes sense 

to refinance a number of the city’s bonds.  He said refinancings are based on market 

interest rates, and the city will replace higher interest rate debt with lower interest rate 

debt.   He explained where refinancing makes sense, the city can obtain savings from 

the various bonds.  He explained that the level of savings is dependent upon interest 

rates, which are currently at historically low levels.  He said the goal is to move forward as 

quickly as possible to take advantage of the low interest rates.    He said if this item is 

approved, all parties will work together to get the necessary documents prepared, 

obtaining bond credit ratings, preparing an offering prospectus and all other parts to 

complete this process.  He quickly reviewed the four different refinancings they were 

talking about.  He explained if the refinance savings is at 2.5 percent or better, that is 

considered a very viable refinancing level, and the savings percentages are very high in 

this case.  He also said the estimated sale date would be mid-January.  He said 

refinancing these excise tax bonds saves money for the general fund.  

Mr. Freund also talked about the general obligation bond refinancing.  He discussed the 

interest rates on these as well.  The third refinancing for the city to consider is a water 

and sewer revenue refunding issue and lastly, the transportation excise tax bonds.  He 

went over the details of each of these.  He said the City should take advantage of the low 

interest rates and try to get to market as quickly as possible.  He also discussed the 

ordinances before City Council for approval that would authorize the issuance of the 

refunding as described to refinance all or a portion of the bonds.   

Councilmember Sherwood asked about the $100 million in the water and sewer revenue 

bonds mentioned and asked if Mr. Freund had the figures on the other three, about what 

the city was going to be refinancing.

Mr. Dodd with RBC said on the general obligation bonds, they were looking at $25 million, 

on the water and sewer, it was $100 million, and on the excise tax it is approximately 

$125 million and on the transportation excise tax it is approximately $35 million.

Mr. Andrew Marwick, a Phoenix resident said he hoped buyers were found for the bonds 

and to save the city some money.  He said this appeared to be from the municipal 

property corporation refinancing municipal property corporation debt with city debt.  He 

said he was not sure of the distinction, but it seemed to be putting more of an obligation 

directly on the city.  He said they were pushing out the maturity dates and said in 20 or 30 

years, he wasn’t sure how many of the sports teams would still be here.  He also spoke 

about sales tax issues regarding this transaction.  He said the increase in the sales tax 

is all going into paying off this kind of a bond issue and this wasn’t what the 

Councilmembers voted for.  He was concerned this debt was going to be on the backs of 

the children and grandchildren of the residents.

Ms. Hanna read Ordinance 2918 by number and title.

A motion was made by Councilmember Chavira, seconded by Councilmember 

Sherwood, that this agenda item be approved. The motion carried by the 

following vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 
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14-43342. ADOPT AN ORDINANCE TO AUTHORIZE THE CITY MANAGER OR 

CHIEF FINANCIAL OFFICER TO EXECUTE DOCUMENTS AND TAKE 

THE NECESSARY ACTION TO REFINANCE A PORTION OF CITY OF 

GLENDALE, ARIZONA GENERAL OBLIGATION BONDS WITH THE 

SALE AND ISSUANCE OF CITY OF GLENDALE, ARIZONA GENERAL 

OBLIGATION REFUNDING BONDS

Staff Contact:  Tom Duensing, Director, Finance and Technology

Presenter:  Tom Duensing, Director, Finance and Technology

Presenter:  Kurt Freund, Managing Director, RBC Capital Markets, LLC

Presenter:  Bill DeHaan, Shareholder, Greenberg Traurig, LLP

ORDINANCE NO. 2919 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA AUTHORIZ¬ING AND PROVIDING FOR THE 

ISSUANCE AND SALE OF CITY OF GLENDALE, ARIZONA GENERAL OBLIGATION 

REFUNDING BONDS IN ONE OR MORE SERIES FOR THE PURPOSE OF 

PROVIDING FUNDS TO REFUND CERTAIN OUTSTANDING BONDS AND TO PAY 

ALL NECESSARY LEGAL, FINANCIAL AND OTHER COSTS IN CONNECTION 

THEREWITH; PROVIDING FOR THE SALE OF SAID BONDS; AUTHORIZING THE 

EXECUTION OF A BOND REGISTRAR AND PAYING AGENT AGREEMENT; 

AUTHORIZING AN OFFICIAL STATEMENT; AUTHORIZING THE EXECUTION OF A 

CONTINUING DISCLOSURE UNDERTAKING, DEPOSITORY TRUST AGREEMENT 

AND CERTAIN OTHER DOCUMENTS AND THE TAKING OF CERTAIN OTHER 

ACTIONS IN CONNECTION WITH THE ISSUANCE.

Mr. Duensing said this action is to refinance general obligation bonds with the sale and 

issuance of city general obligation refunding bonds.  He explained this can save $1 to 

$1.8 million net present value.  He wanted to point out that these refundings do not 

extend the terms of any of the bonds and there is no new security on these. 

Councilmember Martinez said in the information provided, it said in the proposed 

ordinance, it is required that the refinance and savings net of all costs are equal to at 

least 2.5 percent of the bonds being refinanced.  He said these bonds would have to be 

sold at a certain rate in order to meet that.  He said there is no way these are going to be 

put on the market and the city will take a loss on it.

Mr. Duensing said that was correct.  He said if the city does not achieve at least 2.5 

percent savings, this transaction will not go forward.  He also reminded City Council that 

savings is inclusive of any costs the city would incur.

Ms. Hanna read Ordinance 2919 by number and title.

A motion was made by Councilmember Sherwood, seconded by Vice Mayor 

Knaack, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-43443. ADOPT AN ORDINANCE TO AUTHORIZE THE CITY MANAGER OR 

CHIEF FINANCIAL OFFICER TO EXECUTE DOCUMENTS AND TAKE 
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THE NECESSARY ACTION TO REFINANCE A PORTION OF CITY OF 

GLENDALE, ARIZONA WATER AND SEWER REVENUE BONDS AND 

OBLIGATIONS WITH THE SALE AND ISSUANCE OF CITY OF 

GLENDALE, ARIZONA WATER AND SEWER REVENUE REFUNDING 

OBLIGATIONS AND PLEDGE WATER AND SEWER REVENUES 

TOWARD THE REFUNDING OBLIGATIONS

Staff Contact:  Tom Duensing, Director, Finance and Technology

Presenter:  Tom Duensing, Director, Finance and Technology

Presenter:  Kurt Freund, Managing Director, RBC Capital Markets, LLC

Presenter:  Bill DeHaan, Shareholder, Greenberg Traurig, LLP

ORDINANCE NO. 2920 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE MAYOR AND COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA (1) AUTHORIZING THE EXECUTION 

AND DELIVERY OF A PURCHASE AGREEMENT, A TRUST AGREEMENT, A 

DEPOSITORY TRUST AGREEMENT, A CONTINUING DISCLOSURE UNDERTAKING 

AND AN OBLIGATION PURCHASE CONTRACT; (2) APPROVING THE SALE, 

EXECUTION AND DELIVERY OF WATER AND SEWER REVENUE REFUNDING 

OBLIGATIONS IN ONE OR MORE SERIES IN ORDER TO REFUND WATER AND 

SEWER TAX REVENUE OBLIGATIONS PREVIOUSLY DELIVERED TO FINANCE 

IMPROVEMENTS OF THE CITY’S WATER AND SEWER SYSTEM; (3) PLEDGING 

CERTAIN WATER AND SEWER SYSTEM REVENUES IMPOSED OR RECEIVED BY 

THE CITY TO THE PAYMENT OF SUCH OBLIGATIONS; (4) DELEGATING TO THE 

CITY MANAGER OR THE CHIEF FINANCIAL OFFICER OF THE CITY THE LIMITED 

AUTHORITY TO DESIGNATE BY SERIES THE FINAL PRINCIPAL AMOUNT, 

MATURITIES, INTEREST RATES AND OTHER MATTERS WITH RESPECT TO SUCH 

OBLIGATIONS; AND (5) AUTHORIZING THE TAKING OF ALL OTHER ACTIONS 

NECESSARY TO THE CONSUMMATION OF THE TRANSACTIONS CONTEMPLATED 

BY THIS ORDINANCE, INCLUDING THE EXECUTION OF CERTAIN DOCUMENTS 

AND THE DISTRIBUTION OF A PRELIMINARY OFFICIAL STATEMENT AND AN 

OFFICIAL STATEMENT.

Mr. Duensing said this action is to refund water and sewer revenue bonds and obligations 

with the sale and issuance of city water and sewer revenue refunding obligations and 

pledge water and sewer revenues toward the refunding obligations.  He said net present 

value savings are estimated between $5 million and $8.6 million in current market 

conditions.

Ms. Hanna read Ordinance 2920 by number and title.

A motion was made by Councilmember Hugh, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-43544. ADOPT AN ORDINANCE TO AUTHORIZE THE CITY MANAGER OR 

CHIEF FINANCIAL OFFICER TO EXECUTE DOCUMENTS AND TAKE 

THE NECESSARY ACTION TO REFINANCE A PORTION OF CITY OF 

GLENDALE, ARIZONA TRANSPORTATION EXCISE TAX REVENUE 
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OBLIGATIONS WITH THE SALE AND ISSUANCE OF CITY OF 

GLENDALE, ARIZONA TRANSPORTATION EXCISE TAX REVENUE 

REFUNDING OBLIGATIONS AND PLEDGE TRANSPORTATION 

EXCISE TAX REVENUES TOWARD THE REFUNDING OBLIGATIONS

Staff Contact:  Tom Duensing, Director, Finance and Technology

Presenter:  Tom Duensing, Director, Finance and Technology

Presenter:  Kurt Freund, Managing Director, RBC Capital Markets, LLC

Presenter:  Bill DeHaan, Shareholder, Greenberg Traurig, LLP

ORDINANCE NO. 2921 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE MAYOR AND COUNCIL OF THE CITY OF 

GLENDALE, MARICOPA COUNTY, ARIZONA (1) AUTHORIZING THE EXECUTION 

AND DELIVERY OF A SECOND PURCHASE AGREEMENT, A SECOND TRUST 

AGREEMENT, A DEPOSITORY TRUST AGREEMENT, A CONTINUING DISCLOSURE 

UNDERTAKING AND AN OBLIGATION PURCHASE CONTRACT; (2) APPROVING 

THE SALE, EXECUTION AND DELIVERY OF TRANSPORTATION EXCISE TAX 

REVENUE REFUNDING OBLIGATIONS IN ONE OR MORE SERIES IN ORDER TO 

REFUND TRANSPORTATION EXCISE TAX REVENUE OBLIGATIONS PREVIOUSLY 

DELIVERED TO FINANCE TRANSPORTATION IMPROVEMENTS OF THE CITY; (3) 

PLEDGING CERTAIN TRANSPORTATION EXCISE TAXES AND RECEIPTS 

IMPOSED OR RECEIVED BY THE CITY TO THE PAYMENT OF SUCH 

OBLIGATIONS; (4) DELEGATING TO THE CITY MANAGER OR THE CHIEF 

FINANCIAL OFFICER OF THE CITY THE LIMITED AUTHORITY TO DESIGNATE BY 

SERIES THE FINAL PRINCIPAL AMOUNT, MATURITIES, INTEREST RATES AND 

OTHER MATTERS WITH RESPECT TO SUCH OBLIGATIONS; AND (5) 

AUTHORIZING THE TAKING OF ALL OTHER ACTIONS NECESSARY TO THE 

CONSUMMATION OF THE TRANSACTIONS CONTEMPLATED BY THIS ORDINANCE, 

INCLUDING THE EXECUTION OF CERTAIN DOCUMENTS AND THE DISTRIBUTION 

OF A PRELIMINARY OFFICIAL STATEMENT AND AN OFFICIAL STATEMENT.

Mr. Duensing said this action was to refinance a portion of the city transportation excise 

tax revenue obligations with the sale and issuance of city transportation excise tax 

revenue refunding obligations and pledge transportation excise tax revenues toward the 

refunding obligations.  He said net present value savings are estimated between $1 

million and $2.4 million in current market conditions.

Ms. Hanna read Ordinance 2921 by number and title.

A motion was made by Councilmember Martinez, seconded by Councilmember 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-47945. ABANDONMENT OF A PUBLIC SEWER LINE EASEMENT AT ASPERA 

Staff Contact:  Jack Friedline, Director, Public Works

ORDINANCE NO. 2922 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ABANDONMENT OF A SEWER 

LINE EASEMENT AT 20250 NORTH 75TH AVENUE; AND DIRECTING THE CITY 

CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.
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Mr. Friedline said the developer of Aspera is requesting the city abandon this sewer line 

easement due to conflicts with their buildings.  He said the existing city sewer line will be 

removed and disposed of by the developer and a new public sewer line and easement will 

be designed to avoid any conflicts with the buildings.

Ms. Hanna read Ordinance 2922 by number and title.

A motion was made by Councilmember Sherwood, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-48046. ABANDONMENT OF A PUBLIC WATER LINE EASEMENT AT ASPERA 

Staff Contact: Jack Friedline, Director, Public Works

ORDINANCE NO. 2923 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ABANDONMENT OF A WATER 

LINE EASEMENT AT 20250 NORTH 75TH AVENUE; AND DIRECTING THE CITY 

CLERK TO RECORD A CERTIFIED COPY OF THIS ORDINANCE.

Mr. Friedline said the developer of Aspera is requesting the city abandon this water line 

easement due to conflicts with their buildings.  He said the existing city water line will be 

removed and disposed of by the developer and a new public water line and easement has 

been designed to avoid any conflicts with the buildings.

Ms. Hanna read Ordinance 2923 by number and title.

A motion was made by Councilmember Martinez, seconded by Councilmember 

Hugh, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

14-48147. ABANDONMENT OF PATENT EASEMENTS WEST OF 75TH AVENUE 

AND SOUTH OF ROSE GARDEN LANE 

Staff Contact: Jack Friedline, Director, Public Works

ORDINANCE NO. 2924 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT 

BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ABANDONMENT OF PATENT 

EASEMENTS LOCATED APPROXIMATELY 1000 FEET WEST OF 75TH AVENUE 

AND SOUTH OF ROSE GARDEN LANE; AND DIRECTING THE CITY CLERK TO 

RECORD A CERTIFIED COPY OF THIS ORDINANCE.

Mr. Friedline asked to abandon four federal patent easements west of 75th Avenue and 

south of Rose Garden Lane alignment.  The easements were never used by the city for 

access or utility installation and are not needed for use by the city.  The Aspera 

developer has requested abandonment of these easements to avoid conflicts with the 
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proposed buildings and infrastructure.

Ms. Hanna read Ordinance 2924 by number and title.

A motion was made by Vice Mayor Knaack, seconded by Councilmember 

Chavira, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

RESOLUTIONS

14-39548. 2014 GENERAL ELECTION CANVASS OF VOTE

Staff Contact:  Pamela Hanna, City Clerk

RESOLUTION NO. 4900 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 

IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 

MARICOPA COUNTY, ARIZONA, DECLARING THE OFFICIAL CANVASS OF VOTES 

CAST IN THE CITY OF GLENDALE GENERAL ELECTION HELD NOVEMBER 4, 2014; 

DECLARING THE ELECTION OF THREE COUNCILMEMBERS; AND ORDERING THAT 

A CERTIFIED COPY OF THIS RESOLUTION BE RECORDED.

Ms. Hanna presented the canvass of votes from the November 4, 2014 general election.

Ms. Hanna read Resolution 4800 by number and title.

A motion was made by Councilmember Sherwood, seconded by Vice Mayor 

Knaack, that this agenda item be approved. The motion carried by the following 

vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 

Absent: Councilmember Alvarez1 - 

REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION

A motion was made by Vice Mayor Knaack, seconded by Councilmember 

Martinez, to hold the next regularly scheduled City Council workshop on 

Tuesday, December 2, 2014 at 1:30 p.m. in Room B-3 of the City Council 

Chambers to be followed by an executive session pursuant to ARS 38-431.03.  

She also moved to vacate the next regularly scheduled City Council voting 

meeting on Tuesday, December 9, 2014 in order to conduct the Council 

installation ceremony at 6 p.m. in Council Chambers.   Vice Mayor Knaack further 

moved to hold the next regularly scheduled City Council workshop on Tuesday, 

December 16, 2014, at 1:30 p.m. in Room B-3 of the City Council chambers to be 

followed by an executive session pursuant to ARS 38-431.03.  Vice Mayor Knaack 

also moved to vacate the next regularly scheduled City Council voting meeting 

on Tuesday, December 23, 2014 at 6 p.m. and called for a special voting meeting 

on Thursday, December 18, 2014 at 6 p.m. in the Council Chambers. The motion 

carried by the following vote:

Aye: Mayor Weiers, Vice Mayor Knaack, Councilmember Chavira, Councilmember Hugh, 

Councilmember Martinez, and Councilmember Sherwood

6 - 
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Absent: Councilmember Alvarez1 - 

CITIZEN COMMENTS

Darcy Marwick, a Phoenix resident, spoke about the sales tax increase and using it for 

sports facilities.  She also spoke about the casino and the Super Bowl.  She said it was 

the last meeting for Vice Mayor Knaack and Councilmember Martinez.  She said 

Councilmember Alvarez should not have been voted out of office.  She said 

Councilmember Alvarez cared about Glendale more than some of the people on the 

Council.

Arthur Thruston, a Cactus resident, wished everyone a Merry Christmas and a Happy New 

Year.  He challenged the new voting system tonight as every vote was a yes vote.  He 

congratulated Ms. Tolmachoff, Mr. Turner and Mr. Aldama as the new elected 

representatives.  He asked those representatives to continue the efforts of 

Councilmember Alvarez to help save money and lower taxes.  He also thanked 

Councilmember Alvarez for the job she did.  He also said he would miss Vice Mayor 

Knaack and Councilmember Martinez.

William Demski, a Sahuaro resident, spoke about an incident he had at the Thunderbird 

Graduate School.  He was riding his bike near the school and got injured.  He ended up 

having to go to small claims court to obtain reimbursement for his injuries and damage to 

his bike.  He spoke about the police department and the private property issues he came 

up against during this incident.  He suggested the police department gets lapel video 

cameras.

Andrew Marwick, a Phoenix resident, spoke about Monday night football.  He said 

Glendale was not mentioned when they were talking about the upcoming Super Bowl.  He 

spoke about stadiums that were built in other cities and the agreements that were made.  

He spoke about the Coyotes and the money the city is spending.

COUNCIL COMMENTS AND SUGGESTIONS

Councilmember Sherwood said tonight the City  Council is losing another 30 years of 

experience.  He congratulated Councilmember Martinez, Vice Mayor Knaack and 

Councilmember Alvarez for their years of service.  He said it was a pleasure to serve with 

them and wished them the best.  He also congratulated the newly-elected 

Councilmembers and wished everyone a happy Thanksgiving.

Councilmember Martinez said he retired in 1990 after 40 years working for the state and 

never dreamed he would end up as an elected official with the city.  He thanked Robert 

Hoffman who was serving on the council when a Cholla Councilmember resigned 

mid-term.  He said Councilmember Hoffman called him and asked if he had applied for 

the Cholla Councilmember position.  Councilmember Martinez said he would think about 

it.  He said he ended up writing a letter and was one of eight finalists.   He thanked Mr. 

Hoffman and the Council that was in place at that time.  He also thanked the citizens of 

the Cholla district who have elected him over the years.  He also thanked neighborhood 

leaders and the homeowners’ associations for the participation and support on issues.  

He thanked city staff for their efforts over the years and wanted to single out his staff 

assistant, Nan Robinson, who has always been his first line of defense.  He thanked Ms. 

Fischer and said she has done a great job.  He mentioned the names of several city 

employees who have done such a good job.  He said Ms. Fischer has brought in several 

new staff members who have helped turn the city around.  He also congratulated the new 

Councilmembers.  He also thanked his wife and his children for their patience and 
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understanding.  He also thanked past and present Councilmembers for their service and 

said they all do what they think is best for the city.

Councilmember Hugh said he served with Councilmember Alvarez and will miss having 

her on the Council.  He said it has been a pleasure serving with her and Councilmember 

Martinez and Vice Mayor Knaack.

Councilmember Chavira said he was thankful for the city and wanted to thank 

Councilmember Alvarez, Vice Mayor Knaack and Councilmember Martinez for their 

service.  He said their families have sacrificed for their service.  He also wanted to thank 

city management, staff and public safety for everything they do.  He congratulated the 

newly-elected Councilmembers.

Vice Mayor Knaack said she would not miss the council books.  She congratulated the 

newly-elected Councilmembers and said she and Councilmember Martinez felt good 

about leaving.  She said they are leaving at a good time, when the city is on the upswing.  

She thanked her family for their patience during her years of service.   She thanked her 

staff at State Farm for putting up with all her absences.   She thanked the city staff and 

said she has learned so much from each and every one she has come into contact with.  

She thanked her fellow Councilmembers and said she was going to watch the first 

council meeting.  She also thanked the citizens of the Barrel district as well as the rest 

of the city.  She said the citizens care so much about the city and have high 

expectations.  She said it has been an honor and privilege to serve.  She wished 

everyone a happy Thanksgiving.

Mayor Weiers said he wished Councilmember Alvarez was at the meeting tonight.  He 

said all the Councilmembers’ personalities are so different, but they all find a way to 

connect.  He said his words of wisdom to the Councilmembers elect were to fight for what 

they believe in and never allow it to become a personal issue.  He said even though the 

Councilmembers who are leaving are so very different, they all fought for what they 

believed in.  He thanked Councilmember Martinez for his years of service at the state 

and the city.  He said Councilmember Alvarez is about the most passionate person 

about what she believes in and he will miss her passion.   He said they will all continue to 

be involved.  He said even Vice Mayor Knaack is able to laugh to ease the tension.  He 

will miss the retiring Councilmembers and has high hopes for the Councilmembers elect.

ADJOURNMENT

The meeting adjourned at 8:07 p.m.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-467, Version: 1

APPROVE SPECIAL EVENT LIQUOR LICENSE, GLENDALE ARTS COUNCIL
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for the Glendale Arts Council, submitted by Janet Wandrey. The event
will be held at Sahuaro Ranch Park inside the Fruit Packing Shed located at 9802 North 59th Avenue on Friday,
January 9, 2015, from 7 p.m. to 9 p.m. The purpose of this special event liquor license is for a fundraiser at the
art exhibition.

Background Summary

Sahuaro Ranch Park is zoned A-1 (Agricultural District) HP (Historical Preservation) and located in the Barrel
District. If this application is approved, the total number of days expended by this applicant will be one of the
allowed 12 days per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of
Liquor Licenses and Control may issue a special event liquor license only if the Council recommends approval
of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-468, Version: 1

APPROVE SPECIAL EVENT LIQUOR LICENSE, HEART FOR THE CITY
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for Heart for the City, submitted by Joe Eriquez. The event will be
held at Pendergast Farm located at 9500 West Bethany Home Road on Wednesday, January 28 through
Friday, January 30, 2015 from 5 p.m. to midnight. The purpose of this special event liquor license is for the
2015 DIRECTV Super Fan Festival.

Background Summary

The Pendergast Farm is zoned PAD (Planned Area Development) and located in the Yucca District. If this
application is approved, the total number of days expended by this applicant will be three of the allowed 12
days per calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses
and Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-492, Version: 1

APPROVE SPECIAL EVENT LIQUOR LICENSE, 100 CLUB OF ARIZONA
Staff Contact:   Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a special event liquor license for the 100 Club of Arizona, submitted by Steve Horrell. The event will
be held at Westgate's WaterDance Plaza located at 6751 North Sunset Boulevard. The purpose of this special
event liquor license is for a fundraiser at the Super Bowl Super Music Series on Wednesday, January 28
through Saturday, January 31, 2015 from 6 p.m. to 10 p.m.

Background Summary

Westgate is zoned PAD (Planned Area Development) and located in the Yucca District. If this application is
approved, the total number of days expended by this applicant will be four of the allowed 12 days per
calendar year. Under the provisions of A.R.S. § 4-203.02, the Arizona Department of Liquor Licenses and
Control may issue a special event liquor license only if the Council recommends approval of such license.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-469, Version: 1

APPROVE LIQUOR LICENSE NO. 5-14835, JIMBO’S SPORTS BAR & GRILL
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a person-to-person transferable series 6 (Bar - All Liquor) license for Jimbo's Sports Bar & Grill
located at 12224 North 51st Avenue. The Arizona Department of Liquor Licenses and Control application (No.
06070627) was submitted by Eric Dwight Knox.

Background Summary

The location of the establishment is in the Sahuaro District and is over 300 feet from any church or school.
The property is zoned PAD (Planned Area Development). The population density within a one-mile radius is
16,429. Jimbo's Sports Bar & Grill is currently operating with an interim permit, therefore, the approval of this
license will not increase the number of liquor licenses in the area by one. The current number of liquor
licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 3

09 Liquor Store - All Liquor 4

10 Liquor Store - Beer and Wine 3

12 Restaurant 2

Total 12

Pursuant to A.R.S. § 4-203 (A), when considering this person-to-person transferable series 6 license, Council
may take into consideration the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, October 16 thru November 5, 2014.
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BUSINESS NAME:
LOCATION:
APPLICANT: APPLICATION NO:

ZONING:
Jimbo's Sports Bar & Grill

12224 N. 51st Avenue
Eric Dwight Knox

PAD
5-14835
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-470, Version: 1

APPROVE LIQUOR LICENSE NO. 5-15092, HOT N JUICY CRAWFISH
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of a new, non-transferable series 12 (Restaurant) license for Hot N Juicy Crawfish located at 6751
North Sunset Boulevard, Suite E101. The Arizona Department of Liquor Licenses and Control application (No.
1207A089) was submitted by Lauren Kay Merrett.

Background Summary

The location of the establishment is in the Yucca district. The property is zoned PAD (Planned Area
Development). The population density within a one-mile radius is 3,689. This series 12 is a new license to this
location, therefore, the approval of this license will increase the number of liquor licenses in the area by one.
The current number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
03 Domestic Microbrewery 1

06 Bar - All Liquor 7

07 Bar - Beer and Wine 4

10 Liquor Store - Beer and Wine 2

11 Hotel/Motel 1

12 Restaurant 17

Total 32

In accordance with A.R.S. § 4-201(G), the applicant bears the burden of showing that the public convenience
requires and that the best interest of the community will be substantially served by the issuance of a license.
Pursuant to A.R.S. § 4-203, when considering this new, non-transferable series 12 license, Council may take
into consideration the location, as well as the applicant’s capability, qualifications, and reliability.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, November 6 thru November 26, 2014.
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BUSINESS NAME:
LOCATION:
APPLICANT: APPLICATION NO:

ZONING:
Hot N Juicy Crawfish

6751 N. Sunset Blvd. Suite E101
Lauren Kay Merrett

PAD
5-15092
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-471, Version: 1

APPROVE LIQUOR LICENSE NO. 3-1131, WAL-MART SUPERCENTER #1532
Staff Contact:  Susan Matousek, Revenue Administrator

Purpose and Recommended Action

This is a request for City Council to recommend approval to the Arizona Department of Liquor Licenses and
Control of Sampling Privileges to an active series 9 (Liquor Store) license for Wal-Mart Supercenter #1532
located at 5845 West Bell Road. The Arizona Department of Liquor Licenses and Control application (No.
09074004 S) was submitted by Clare Hollie Abel.

Background Summary

The location of the establishment is in the Sahuaro District and is over 300 feet from any church or school.
The property is zoned PAD (Planned Area Development). The population density within a one-mile radius is
11,841. Approval of this application will add sampling privileges to Wal-Mart Supercenter’s existing series 9
(Liquor Store) license and will not increase the number of liquor licenses in the area by one. The current
number of liquor licenses within a one-mile radius is as listed below.

Series Type Quantity
06 Bar - All Liquor 7
07 Bar - Beer and Wine 3
09 Liquor Store - All Liquor 4
10 Liquor Store - Beer and Wine 4
12 Restaurant 20

Total 38

Sampling privileges are subject to the following rules which are regulated by the Arizona Department of

Liquor Licenses and Control pursuant to A.R.S. §4-206.01(J):

1. Any open product shall be kept locked by the licensee when the sampling area is not staffed.

2. The licensee is otherwise subject to all other provisions of this title. The licensee is liable for any violation of

this title committed in connection with the sampling.

3. The licensed retailer shall make sales of sampled products from the licensed retail premises.

4. The licensee shall not charge any customer for the sampling of any products.

5. The sampling shall be conducted under the supervision of an employee of a sponsoring distiller, vintner,

brewer, wholesaler or retail licensee.

6. Accurate records of sampling products dispensed shall be retained by the licensee.
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File #: 14-471, Version: 1

7. Sampling shall be limited to three ounces of beer or cooler-type products, one and one-half ounces of wine

and one ounce of distilled spirits per person, per brand, per day.

8. The sampling shall be conducted only on the licensed premise.

The City of Glendale Development Services, Police, and Fire Departments have reviewed the application and
determined that it meets all technical requirements.

Community Benefit/Public Involvement

No public protests were received during the 20-day posting period, October 22 thru November 11, 2014.
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BUSINESS NAME:
LOCATION:
APPLICANT: APPLICATION NO:

ZONING:
Wal-Mart Supercenter #1532

5845 W. Bell Road
Clare Hollie Abel

PAD
3-1131
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-483, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH QCM TECHNOLOGIES, INC. FOR SERVER
AND DATA STORAGE HARDWARE, SOFTWARE, MAINTENANCE AND SUPPORT
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a linking agreement through
January 29, 2015 and approve up to four, one-year renewal options through January 29, 2019 with QCM
Technologies, Inc. (QCM) for the purchase of hardware, software, maintenance, support, and technology
services in an amount not to exceed $600,000 over the life of the agreement. This cooperative purchase is
available through an agreement between Mohave Educational Services and QCM, contract 13U-QCM-0129,
and is effective through January 29, 2015 with up to four additional, one-year renewal options through
January 29, 2019.

Background

QCM is a provider of technology hardware, software, maintenance, support, and technical services. The City
utilizes IBM (now Lenovo) servers and storage systems in its data centers and QCM is the authorized vendor
for those products. QCM also provides technical consulting and services related to servers, networking and
configuration assistance with hardware and software components.

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale’s
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

QCM was awarded their contract by Mohave County through a competitive bid process. Materials
Management has reviewed and approved the utilization of the cooperative purchasing agreement of the
Mohave Contract for products and services. Materials Management concurs the cooperative purchase is in
the City’s best interest.

Community Benefit/Public Involvement

Purchasing from cooperative contracts provides both competitive and optimal pricing for equipment and
services.
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Budget and Financial Impacts

The planned expenditure for FY 2014-15 for QCM will be funded from the Technology Fund and is
approximately $133,531 with the remaining amounts to be funded in subsequent fiscal years subject to
Council budget approval. The amount budgeted in future fiscal years will fluctuate based on organization
needs and replacement schedules.

Cost Fund-Department-Account

$133,531 1140-11530-521000 - Technology Replacement Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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Exhibit A 
[Mohave Price Sheet – Updated May 19, 2014] 

 
The Mohave Price Sheet is on file with the City and is available for inspection upon request.  

 



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-484, Version: 1

AUTHORIZATION FOR A CONTRACT AMENDMENT WITH COPPER STATE COMMUNICATIONS, INC. FOR
CITYWIDE TELEPHONE UPGRADE FOR CITY TELEPHONE EQUIPMENT, MAINTENANCE AND SUPPORT
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for Council to approve an amendment increasing the contract amount with Copper State
Communications Inc. (Copper State) by $217,000, bringing the total not to exceed amount to $372,060
annually for the two remaining years of the agreement. The original contract with Copper State
Communications (C-8103) was approved by Council on 6/26/2012. This additional funding will be used for
citywide telephone projects which include, but are not limited to, replacement of the citywide voicemail
system, hardware and software upgrades, telephone replacements and maintenance fees...body

Background

Copper State Communications Inc. is the provider of telephone equipment, maintenance and services for the
City of Glendale. On 6/26/2012, Council approved a multi-year agreement with Copper State (C-8103)
establishing an annual not to exceed amount of $155,060.00 to cover planned equipment purchases,
maintenance and services. The request is to increase this amount to $372,060.00 to accommodate the
replacement of City telephone components and related services.

The City’s enterprise phone system (EPS) is comprised of two primary Nortel phone systems and a collection
of smaller interconnected phone systems which provide service throughout the city. Avaya acquired Nortel in
2009 and subsequently made the decision to phase out and discontinue support of Nortel’s equipment
beginning in 2014. The city needed to identify a path forward that would work within budgetary and
technical constraints. The scope of work for this initial project will be the replacement of the City’s voicemail
system in addition to the replacement of end of life local communication systems.

After review and testing of available options, ShoreTel was selected as the preferred technology and the city
will use Copper State Communications Inc. as the sourcing and implementation vendor.

Copper State Communications Inc. was selected as the city’s provider of telephone service through the RFP
process and was approved by council on June 26, 2012 for a period of 1 year with an option for the city
manager to renew the contract for an additional four years.

Analysis

Implementation options included a complete EPS one time flash replacement, or an incremental approach
that would replace the EPS over time. An incremental approach requires a replacement technology that will
integrate with the existing Nortel equipment, but in time provide a stand-alone solution. That technology
City of Glendale Printed on 12/8/2014Page 1 of 2
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integrate with the existing Nortel equipment, but in time provide a stand-alone solution. That technology
(ShoreTel) was identified and has been in operational testing within the city over the past two years.

Staff recommends the incremental approach as it spreads the cost and resource demand over a longer period
of time, plus retains the full use of the existing supported hardware and focuses only on those components
that are in end-of-life status. End of life means that the equipment will no longer be supported by the
equipment manufacturer leaving the city at risk of having no phone systems if a problem occurs. The spending
authorization requested in this report would facilitate the replacement of current end of life equipment and
allow the City to move forward with a phased replacement of the EPS over the next five years.

Previous Related Council Action

On 06/26/2012, City Council awarded the RFP for the City’s telephone system maintenance to Copper State
Communication (C-8103).  This agreement remains in effect until 07/01/2017.

Budget and Financial Impacts

Funding for the FY15 expenditures is available in the following departmental budgets:

Cost Fund-Department-Account

$372,060 1100-11520-516400 -  Telephone Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?

City of Glendale Printed on 12/8/2014Page 2 of 2

powered by Legistar™

http://www.legistar.com/






























This Statement of Work (SOW) is made and entered into between Copper State Communications, with 
offices at 1919 S. Country Club Rd., Tucson, Arizona, 85713 (Copper State) and “City of Glendale” 
(Customer), with its facility located at “6835 N. 57th Drive Glendale, AZ 85301” as of the date last written 
below ("Effective Date"). 
 
This SOW is governed by, incorporated into, and made part of the Copper State Communications 
Purchase and Installation Agreement (Agreement) between Copper State and Customer.  This SOW 
defines the services and deliverables that Copper State shall provide to Customer under the terms of the 
Agreement.  The terms of this SOW are limited to the scope of this SOW, activities not expressly included 
in this SOW are to be considered outside this SOW. 
 
  Customer also understands that by signing this document Customer acknowledges that in the event an 
issue is discovered which adversely affects the performance of the system which Copper State or its 
partners determine is related to customer’s network or network infrastructure including third party issues 
such as Telco, network configuration, network design, network equipment and cabling. Customer may be 
charged an hourly rate as set forth in Copper Sate’s then current price list for professional services 
required to remedy the problem. 
 
In the event of a system impacting problem, resolution of the problem may require Copper State to 
perform network or network infrastructure modifications or upgrades which the customer will be 
responsible for any and all additional costs. All support and maintenance performed by Copper State will 
be billable on a time and materials basis at an hourly rate set forth in Copper State’s then current price 
list. I am also aware that there is no guaranteed response time associated with this time and materials 
service. 
 
This SOW consists of this signature page and the following Exhibits and Appendices which are 
incorporated in this SOW by this reference: 
 

1. Exhibit 1 - Project Scope, Pricing  and Responsibilities of the Parties 
2. Exhibit 2 - Standard SOW Terms 
3. Appendix A – Change Request  
4. Appendix B – Additional Customer Location Sheet  

 
 
IN WITNESS WHEREOF, the duly authorized representatives of the parties hereto have caused this 
SOW to be duly executed. 
 
 
 
COPPER STATE COMMUNICATIONS                          “City of Glendale” 

   

BY:  BY:  

NAME:  NAME:  

TITLE:  TITLE:  

DATE:  DATE:  
 
 
 
 
 
 
 
 



EXHIBIT 1  

PROJECT SCOPE AND RESPONSIBILITIES OF THE PARTIES 
 
 
1.0 PROJECT SCOPE: 
 

1.1 Definitions:  Standard Definitions are provided in Section 1 of Exhibit 2.  Definitions specific to 
the Services provided herein are as follows: 

 
1.1.1 “Systems” or the CSC provided equipment consisting of equipment on Schedule A of the              

purchase and Installation agreement. 
 

1.1.2 “Data System Configuration” – the infrastructure switches, routers, VPN Gateways, 
protocols, routing & feature configurations which allow voice & data transport on the 
proposed infrastructure. 

 
1.1.3 “Voice Layout” - the process of interviewing and collecting customer telephony 

requirements. 
 

1.1.4 “Fabrication” – the process of infrastructure build and burn-in.  
 
1.1.5 “Implementation” - the installation & testing of the infrastructure and solution components. 
 
1.1.6 “Cutover” - the process of moving from the existing infrastructure to the proposed 

infrastructure supporting a production user community. 
 

1.1.7 “Training” – the process of training a defined user community on the use of new telephony 
instruments, voicemail and basic administrative tasks. 

 
 
 

 
 
 
 
 
 
 
 
 
  



1.2 Services:   
1.2.1 Copper State shall provide Services for the implementation of the Systems at the Customer 

site(s) and equipment listed in Exhibit A of the Purchase and Installation Agreement. As 
described in Section 2 Responsibilities of the Parties, Services shall include:  
 

• Project Management. 
• Voice Layout 
• Data System Configuration 
• Fabrication 
• Implementation 
• Cutover 
• Training 
 

 This SOW does not cover additional services such as network audit & network security. 
 

1.3 Deliverables: 
Upon completion of the implementation Copper State shall provide the as built configuration 
documentation (electronic copy) to the Customer. 

 
1.4 Project Schedule: 

Once approved by Council, City and Copper State will develop a mutually acceptable implementation 
schedule. 

 
 

 
Task  Start Date  End Date 

Award Of Contract TBD  
Project Kickoff Meeting to launch the project. TBD  
Equipment Ordering TBD  
Voice Layout  TBD  
Database Sign Off TBD  
Infrastructure Equipment Fabrication TBD  
Communication to City staff of impending migration TBD  
Database Upload TBD  
Data Infrastructure Install TBD  
Voice Infrastructure Install TBD  
 Infrastructure Cutover TBD  
Train the Trainer by CSC Project Manager TBD  
City Trainer coordinates training process with City staff TBD  
Post Cutover Helpdesk TBD  
System Acceptance TBD  
   
   
   

 
Schedule dates are estimates only 
 
1.5 Primary Contacts:  Unless specified otherwise in writing, the primary contacts for Customer and 

Copper State  shall be: 
Customer 
Contact: Linda Colantro 

Copper State  
Contact:   Matt Wilson 

Telephone 
Number: 623-930-2113 

Telephone 
Number: 602-455-3243 

Facsimile 
Number: 623-939-8113 

Facsimile 
Number: 602-272-2828 

E-mail address: lcolantro@glendaleaz.com E-mail address: 
mawilson@copper-
state.com 

 
 
 



 
 
 
 
 
 
 

2.0 RESPONSIBILITIES OF THE PARTIES. 
 

2.1  Project Management: 
2.1.1 Copper State Responsibilities: 

1.) Provide a single point of contact ("Copper State Project Manager") for all issues relating 
to the Implementation Services.  Such person shall be identified in Section 1.5 and shall 
be available during Normal Business Hours & Scheduled Project Hours outside of the 
business day. 

2.) Designate a backup contact when the Copper State Project Manager is not available. 
The backup is  can be reached at or @copper-state.com 

3.) Maintain Current (Proposed) Project Plan. 
4.) Manage escalation procedures & process with Manufacturer. 
5.) Participate in regularly scheduled meetings with the Customer to discuss the status of the 

Implementation. 
6.) Review floor plans and facilities documentation received from Customer. 
7.) Ensure Copper State employees and any subcontractors conform to Customer’s 

reasonable workplace policies, conditions and safety regulations that are consistent with 
Copper State’s obligations herein and that are provided to Copper State in writing prior to 
commencement of the Services; provided, however, that Copper State’s personnel or 
subcontractors shall not be required to sign individual agreements with Customer or 
waive any personal rights. 
 

2.1.2 Customer Responsibilities: 
1.) Designate a single point of contact to whom all Copper State communications may be 

addressed and who has authority to act on all aspects of the Services. Such primary 
contact shall be identified in Section 1.5 and shall be available during Normal Business 
Hours & Scheduled project hours outside of the business day. 

2.) Designate a back per site up when the Customer contact is not available who has the 
authority to act on all aspects of the Services in the absence of the primary contact. 

3.) Unless otherwise agreed to by the parties, provide information and documentation 
required by Copper State within two (2) business days of Copper State’s request. 

4.) Notify Copper State of any hardware and/or software upgrades or any other changes 
within the Customer’s Network at least thirty (30) business days prior to the upgrade. 

5.) Notify Copper State of any Installation scheduling change at least seventy-two (72) hours 
prior to the originally scheduled installation date.  Scheduling changes and/or 
cancellations made after this 72-hour window may be subject to Copper State’s then 
current cancellation penalty charge. 

6.) Provide Customer Site building layouts, including the floor plans, location of cables, 
power sources intermediate distribution frames, main distribution frames and 
demarcation points. 

7.) Supply the workplace policies, conditions and environment in effect at the Customer Site. 
Implementation. 

8.) Customer must adhere to the equipment manufacturer's published power and 
environmental specifications and conform to all local electrical code requirements, 
Customer will provide power to purchased equipment via an adequate number of circuits 
provisioned according to the equipment manufacturer's specifications, customer will 
assume responsibility for the cost to supply and install any infrastructure required to 
accommodate. 

9.) The area in front of the servers, routers, and switches should remain clear and 
unobstructed for a distance of (2) two feet. 

10.) Servers, routers, and switches should be located in a physically securable area. 
11.) Servers, routers, switches, and any other rack mountable equipment should be mounted 

in a rack at a minimum of 3 ft. and a maximum of 6 ft. above floor level. 
12.) Extend all required network demarcation points to within five (5) feet of the equipment 

that is to be installed. 



13.)  Extend proper electrical power to within five (5) feet of the equipment to be installed 
14.) This implementation assumes the customer is running IP only on the network. IPX, SNA, 

and other protocols will not be included in any configuration.  
15.) The customer is responsible to provide all required rack space. Any required rearranging 

or removing existing equipment to provide rack space will be the responsibility of the 
customer. 

16.)  IP Data and IP Voice will be converged onto the same cabling infrastructure  
17.) The environment of the intended installation point of the equipment must be free of:  

• Moisture (Both humidity and standing water) 
• Large Particulate Matter  
• Any Sized Airborne Particulate Matter 
• Excessive Temperatures 

18.) Any building alterations necessary to meet wiring and other site requirements. 
19.) Environmental modifications as required for the hardware. 
20.) Customer acknowledges that while Copper State maintains overall responsibility for the 

management and delivery of the services requested, Copper State may utilize an 
authorized subcontractor(s) to perform some or all of the specific services defined herein. 

21.) Copper State shall not be responsible for any delays in the implementation of the 
proposed equipment that result from incomplete or inaccurate information supplied by 
customer, faulty cabling or site access restrictions. 

22.) In the event a UPS (uninterruptable power supply) is not provided, Copper State shall not 
be responsible for any damages directly or indirectly related to power related problems. 

       
2.2 Voice Layout: 

2.2.1 Copper State  Responsibilities: 
1.) Copper State will provide personnel to review dialing patterns on both the ShoreTel and 

Avaya systems. 
2.) Information collected includes Dialing Plan, VM boxes and ring-no-answer, busy 

destinations for each mailbox user and message waiting key configuration. 
3.) Download all current “large” AA recordings from Call Pilot 
 

2.2.2  Customer Responsibilities 
1.) Ensuring availability to participate in layout process.   
2.) Identifying areas and personnel to participate in layout process. 
3.) Provide written scripts and voice recordings for all auto attendant menus and information 

mailboxes that will be changed from current AA recordings and information mailboxes 
that reside on the Avaya Call Pilot. 

4.) Identify auto attendant menus, schedules as required  
 

2.7 Data System Configuration: 
2.7.1: Copper State Responsibilities:  

1. None 
 

       2.7.2: Customer Responsibilities: 
1.) Will provide Copper State all static IP addresses for the new system, servers and 

pc’s with telephony applications being implemented on the networks. 
2.) Customer is responsible for all data traffic on the network (including server traffic, 

network applications, email, etc.). The end responsibility of network applications 
will lie with the customer.  

3.) Customer will provide assistance in trouble shooting any potential issues within 
their LAN/WAN and will bear any costs associated exclusive of any Copper State 
provided equipment. 

4.) Customer will also need to enable QOS and prioritize voice traffic on this existing 
network equipment including all switches and routers if applicable. Copper State 
will send all voice traffic out with an expedited forwarding Diffserv Code point of 
40 or 46 depending on system type 

5.) Provide Network and Systems Administrators on an as needed basis for solution 
integration. These resources need to be available during all implementation, 
design and planning phases. 

6.) Customer is responsible for ensuring Power over Ethernet infrastructure in place 
or have ordered power adaptors to power IP telephones. 



7.) With proper authorization from the customer, vendor is to understand in the event 
that an issue is discovered which adversely affects the performance of the 
ShoreTel System which Copper State determines is related to the customer’s 
network or network infrastructure including Telco, network configuration, network 
design and cabling. Customer may be charged at Copper State’s then prevailing 
rates to remedy the problem. 

8.) With proper authorization from the customer the customer may have a network 
assessment done for a fee. If customer chooses to waive a network assessment 
then the customer understands that if necessary Copper State may perform an 
assessment to aid in diagnosing a problem on the network and would then bill 
customer at current prevailing rates for this service. 

9.)  It is the Customer's responsibility to make sure that both the Customers Legacy Network 
LAN and WAN infrastructure will meet and support VoIP specifications that provide 
acceptable VoIP quality. Network reconfiguration and/or upgrades of the data network 
(including LAN/WANhardware/software) are the responsibility of the Customer and 
are outside this SOW. Below are Listed some things that are required to assure a 
successful deployment. 

 
• Switched media (no hubs) 
• Non-Blocking Ethernet switch architecture  
• Minimum 100MB Ethernet LAN (no Token Ring) ' 
• Category 5E or better cabling for all telephone stations 
• Adequate bandwidth to support voice, video and data traffic volume demands over the 

network.    Each VoIP call can consume approximately 96Kbps of bandwidth. 
• Low delay to ensure a good quality voice conversation (< 125ms is recommended) 
• Minimal packet loss must be three (3)% or less between endpoints to ensure parts of a 

conversation are not distorted or lost, especially during bursty data traffic flows. 
•  Low jitter (less than 20ms) to ensure that the next IP packet can be played at the 

destination CODEC without requiring large jitter buffers.  
• Separate VLAN for voice traffic is strongly recommended 
• Quality of Service (QoS) throughout the VoIP path by placing only voice in the highest 

priority queue to ensure voice gets the bandwidth and latency required for effective 
voice communication is strongly recommended. 

 
2.8: Fabrication:  

2.8.1: Copper State Responsibilities: 
1.) Build and load the distributed voice server software on VM servers that currently 

reside at the City Site. 
2.) Load all new ShoreTel Licensing on existing HQ server 
3.) Build database import files for ShoreTel VM users 
4.) Convert all Current “large” AA greetings into ShoreTel required format. 
5.) Provide customer with written instructions on conversion process 

 
2.8.2: Customer Responsibilities 

1.) Provide two additional VM Ware servers for loading up of two additional distributed 
voice server on the ShoreTel system. 
1.) Build database import files for ShoreTel VM users 
2.) Build all AA with options in excel format for implementation 
3.) Work with Copper state to test conversion instructions 

 
 

2.9: Implementation: 
2.9.1: Copper State Responsibilities: 

1.) Load Database import file for ShoreTel System as built in fabrication. 
2.) Train existing City of Glendale Voice Administrator in the conversion process 

 
2.9.2: Customer Responsibilities:  

1.) Copper State will coordinate equipment delivery with Customer based on a 
mutually agreed delivery schedule. Customer should be aware that equipment 
may be delivered to the site in stages, and Customer is responsible for equipment 
once it is delivered to the site. 



2.) Customer will test the conversion process and provide acceptance to Copper 
State for the process. 

3.) Build all AA with options within the ShoreTel system 
4.) Upload all converted greetings to newly built AA within ShoreTel 

 
 
 

2.10: Cutover:  
2.10.1: Copper State Responsibilities: 

1.) Migration schedules will be set based on input from COG Voice Administrator 
with a maximum of 300 mail boxes moved per business day 

2.) Change user Profiles on ShoreTel 
3.) Change hunt and fdn on Avaya system users 
4.) Change MSG Waiting key on Avaya extensions 
5.) Repoint CDP and ACD DN’s as needed on the Avaya system. 
6.) Test call routing from ShoreTel to Avaya and Avaya to ShoreTel and ensure 

forwarding to mailbox is correct. 
7.) Point DID to AA menus as needed and test. 
8.) Provide cutover team consisting of engineers, & Project Management. 
9.) Copper State will also provide post cut support including a help desk and trained 

personnel for up to 8 hours the day after entire conversion is complete.  
 

2.10.2: Customer Responsibilities: 
1.) Identify at-least one customer individual to be available during cutover if needed. 
2.) COG Voice administrator will assist with cutover and VM box conversions 
3.) Issues and problems will be reported to the customer Single Point of Contact for 

resolution or transfer to Copper State 
 

2.11: Training: 
2.11.1: Copper State Responsibilities: 

1.) Copper State will provide a soft copy of a voice mail end user training guides to 
city for city personnel to train end users. 

 
2.11.2: Customer Responsibilities: 

1.) Train all users on setup and use of new ShoreTel VM system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

EXHIBIT 2 

STANDARD SOW TERMS 
 
STANDARD DEFINITIONS. 
 

1.1 “Customer Site(s)” or “Site(s)” - the physical site(s) designated by the Customer (other 
than Copper State sites) where the Services may be performed.  

1.2 “Deliverable” - all documentation, whether in hard copy or electronic form, such as 
analyses, reports, manuals, test results, or any other item other than Product provided by 
one party to the other pursuant to the terms of this SOW. 

1.3 “Professional Services” - the activities specified in this SOW such as project 
management, Voice & Data design, Voice & Data configuration, Fabrication, 
Implementation, Cutover, and Training performed by Copper State. 

1.4 “Installation” - the physical activity required to place a Product into a Customer Site. 
1.5 “Network” - a connection of Products and other equipment and devices that 

communicate with each other. 
1.6 “Normal Business Hours” - the hours of Monday through Friday 8:00am to 5:00pm 

local time, excluding any Copper State observed holidays.  A list of Copper State 
observed holidays will be provided upon request. 

1.8 “Product(s)” means hardware and/or software in connection with which Services are 
being provided herein. 

1.9 “Project Plan” - a plan documenting all aspects of the Services. 
1.10 “Professional Services” or “Services” - the services provided by Copper State to 

Customer under this SOW. 
1.11 “Site Survey” - an assessment by Copper State of the readiness of the Customer Site 

for the Implementation of the Product as further defined below. 
1.12 “Staging” - the assembly and software loading of Product prior to Installation at 

Customer Site. 
 

2.0 SERVICES:   
2.1 Copper State shall provide Professional Services to Customer as set forth in Exhibit 1.   

 
3.0 COMPLETION.  

Upon completion Copper State will notify the customer of completion by providing a delivery and 
acceptance certificate. In order to refuse acceptance of the Services performed, Customer must 
provide Copper State with full details that show that Services do not conform to the SOW.  
Copper State shall address such non-conformance in a timely manner.  Copper State shall 
compile an action plan to correct any deficiencies and the process for acceptance detailed herein 
shall be repeated until such time as all deficiencies have been resolved and the Services meet 
the requirements of the SOW. Acceptance may not be withheld due to defects in Services that do 
not represent a material non-conformance with the requirements of the SOW.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 



 
 
 

 
4.0 ASSUMPTIONS.  
 The following assumptions together with those detailed elsewhere were made to create this 

Statement of Work. Should any of these assumptions prove to be incorrect or incomplete then 
Copper State may modify the price, scope of work or Milestones.  Any such modifications shall be 
managed by the Change Management Procedure set forth in Section 5. 

 
4.1 Where applicable, Customer’s Site shall be ready prior to the date scheduled for Copper 

State to perform the Services.  Costs associated with Customer’s failure to (1) make the 
Customer Site ready (as determined by Copper State ); or (2) meet any of the other 
responsibilities specified in this SOW shall be billed at Copper State ’s then-current time.  
Any additional costs incurred by Customer as a result of delays shall be the sole 
responsibility of the Customer. 

 
4.2 Unless specified otherwise in this SOW, Services shall be performed during Normal 

Business Hours.  Customer is responsible for any additional labor costs associated with 
Services performed outside Normal Business Hours which are above and beyond the 
scope of this SOW.  

 
4.3 This SOW defines exclusively the scope of the Services that Copper State shall provide 

to the Customer.  This SOW shall not apply to any purchase, support or maintenance of 
the Product, the terms of which will be agreed upon under a separate agreement. 

 
4.5 Any acceptance tests conducted in respect of the Services detailed in this SOW shall 

apply only to the Services detailed herein and shall not constitute acceptance or rejection 
of any Product purchased or licensed separately by Customer. 

 
4.6 Copper State shall have a lead-time of up to 30 days from acceptance of Customer’s 

purchase order to begin Services. 
 
4.7 Copper State will require a schedule extension of up to 30 days for any personnel change 

requests made by Customer. 
 
4.8 Union labor is not required. 
 
4.9 Services not covered under this SOW: 

4.9.1 Support or replacement of Product that is altered, modified, mishandled, 
destroyed or damaged by natural causes or damaged due to a negligent or willful 
act or omission by Customer or a third party or use by Customer or a third party 
other than as specified in the applicable manufacture-supplied documentation. 

4.9.2 Copper State Services to resolve software or hardware problems resulting from 
third party equipment or services beyond the scope of this SOW. 

4.9.4 Any hardware upgrade required to run new or updated software. 
4.9.5     Activities not expressly included in the SOW are outside the scope of this SOW. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

5.0 CHANGE MANAGEMENT PROCEDURES. 
5.1   It may become necessary to amend this SOW for reasons including, but not limited to, 

the following:  
5.1.1  Customer’s changes to the scope of work and/or specifications for the Services,  
5.1.2  Customer’s changes to the Project Plan,  
5.1.3  Unavailability of resources which are beyond either party’s control; and/or,  
5.1.4  Environmental or architectural conditions not previously identified.  

 
5.2 In the event either party desires to change this SOW, the following procedures shall 

apply:  
5.2.1  The party requesting the change will deliver a “Change Request” (attached as 

Appendix A) to the other party.  The Change Request will describe the nature of 
the change, the reason for the change, and the effect the change will have on the 
scope of work, which may include changes to the Deliverables and/or the 
schedule.  

5.2.2  A Change Request may be initiated either by the Customer or by Copper State 
for any changes to the SOW.  The Project Manager of the requesting party will 
review the proposed change with his/her counterpart. The parties will evaluate 
the Change Request and negotiate in good faith the changes to the Services and 
the additional charges, if any, required to implement the Change Request.  If 
both parties agree to implement the Change Request, the appropriate authorized 
representatives of the parties will sign the Change Request, indicating the 
acceptance of the changes by the parties.  

5.2.3 Upon execution of the Change Request, said Change Request will be 
incorporated into, and made a part of, this SOW. 

5.2.4 Copper State is under no obligation to proceed with the Change Request until 
such time as the Change Request has been agreed upon by both parties.   

 
5.3 Whenever there is a conflict between the terms and conditions set forth in a fully executed 

Change Request and those set forth in the original SOW, or previous fully executed Change 
Request, the terms and conditions of the most recent fully executed Change Request shall 
prevail. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

APPENDIX A 
CHANGE REQUEST  

 
In reference to the Section titled Change Management Procedures of the above referenced Statement of 
Work between Copper State Communications (“Copper State”) and City of Glendale., (“City of 
Glendale”), both parties hereby certify, by the signature of an authorized representative, that this Change 
Management Request will amend and be fully incorporated into the existing Statement of Work (SOW).  
 
 
1. Change Request Number:  
 
 
2. Reason for Change Request:  
 
 
3. Changes to SOW: 
 
 
4. Schedule Impact: 
 
 
5. Cost Impact: 

 
 

SOW/Change Request  Services/Product T&E Total 
a.     
b.     
c.     
     

 
 

6. Purchase Order Issuance (if applicable): Customer shall issue a written Purchase Order to 
Copper State, or shall issue an amendment to its original Purchase Order issued under this 
SOW, for the total amount of $0.00, or shall deposit additional funds as requested by Copper 
State. 

 
Except as changed herein, all terms and conditions of the SOW remain in full force and effect. 

 
IN WITNESS WHEREOF, the duly authorized representatives of the parties hereto have caused this 
Change Management Request to be fully executed. 
 

COPPER STATE COMMUNICATIONS   Customer:  City of Glendale 

 

BY:  BY:  

NAME:  NAME:  

TITLE:  TITLE:  

DATE:  DATE:  
 



This Statement of Work (SOW) is made and entered into between Copper State Communications, with 
offices at 1919 S. Country Club Rd., Tucson, Arizona, 85713 (Copper State) and CITY OF GLENDALE, 
with its facility located at 6835 N. 57th Drive, Glendale, AZ 85301 as of the date last written below 
("Effective Date"). 
 
BCM to ShoreTel Migration Projects.  Generally applicable to each site project with potential minor 
changes on a per site basis depending on specific site requirements. 
 
This SOW is governed by, incorporated into, and made part of the Copper State Communications 
Purchase and Installation Agreement (Agreement) between Copper State and CITY OF GLENDALE.  This 
SOW defines the services and deliverables that Copper State shall provide to CITY OF GLENDALE 
under the terms of the Agreement.  The terms of this SOW are limited to the scope of this SOW; activities 
not expressly included in this SOW are to be considered outside this SOW. 
 
Customer also understands that by signing this document, customer acknowledges that in the event an 
issue is discovered which adversely affects the performance of the system which Copper State or its 
partners determine is related to CITY OF GLENDALE’s network or network infrastructure including third 
party issues such as Telco, network configuration, network design, and network equipment and cabling. 
CITY OF GLENDALE may be charged an hourly rate as set forth in Copper Sate’s then current price list 
for professional services required to remedy the problem. 
 
In the event of a system impacting problem, resolution of the problem may require Copper State to 
perform network or network infrastructure modifications or upgrades which the CITY OF GLENDALE will 
be responsible for any and all additional costs. All support and maintenance performed by Copper State 
will be billable on a time and materials basis at an hourly rate set forth in Copper State’s then current 
price list. I am also aware that there is no guaranteed response time associated with this time and 
materials service. 
 
This SOW consists of this signature page and the following Exhibits and Appendices which are 
incorporated in this SOW by this reference: 
 

1. Exhibit 1 - Project Scope, Pricing  and Responsibilities of the Parties 
2. Exhibit 2 - Standard SOW Terms 
3. Appendix A – Change Request  
4. Appendix B – Additional CITY OF GLENDALE Location Sheet  

 
 
IN WITNESS WHEREOF, the duly authorized representatives of the parties hereto have caused this 
SOW to be duly executed. 
 
 
 
COPPER STATE COMMUNICATIONS                          CITY OF GLENDALE 

   

BY:  BY:  

NAME:  NAME:  

TITLE:  TITLE:  

DATE:  DATE:  
 
 
 
 
 
 
 



EXHIBIT 1  

PROJECT SCOPE AND RESPONSIBILITIES OF THE PARTIES 
 
 
1.0 PROJECT SCOPE: 
 

1.1 Definitions:  Standard Definitions are provided in Section 1 of Exhibit 2.  Definitions specific to 
the Services provided herein are as follows: 

 
1.1.1 “Systems” or the CSC provided equipment consisting of equipment on Schedule A of the              

purchase and Installation agreement. 
 
1.1.2 “Voice System Configuration” –Phone system, gateways, phones, voice QoS, route 

plan, dial plan, voicemail, automatic call distribution and feature configuration information 
which enables call processing. 

 
1.1.3 “Data Network Configuration” – the infrastructure switches, routers, VPN Gateways, 

protocols, routing & feature configurations which allow voice & data transport on the 
proposed infrastructure. 

 
1.1.4 “Voice Layout” - the process of interviewing and collecting CITY OF GLENDALE 

telephony requirements. 
 
1.1.5 “Voice Design”  -  the creation and documentation of the telephony database 
 
1.1.6 “Data Layout” – the process of interviewing and collecting information technology staff’s 

requirements for soft configuration of the infrastructure. 
 
1.1.7 “Data Design” – the creation and documentation of the infrastructure components 

configurations necessary to support the solution. 
 
1.1.8 “Fabrication” – the process of infrastructure builds and burn-in.  
 
1.1.9 “Implementation” - the installation & testing of the infrastructure and solution components. 
 
1.1.10 “Cutover” - the process of moving from the existing infrastructure to the proposed 

infrastructure supporting a production user community. 
 
1.1.11 “Site Survey” - the process of discovering the location for placement of proposed 

infrastructure equipment.   Communicating to CITY OF GLENDALE additional facilities 
requirements to support the proposed infrastructure (ex.  Power, Environmental, etc.) 

 
1.1.12 “Training” – the process of training a defined user community on the use of new 

telephony instruments, voicemail and basic administrative tasks. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



1.2 Services:   
1.2.1 Copper State shall provide Services for the implementation of the Systems at the CITY OF 

GLENDALE site(s) and equipment listed in Exhibit A of the Purchase and Installation 
Agreement. As described in Section 2 Responsibilities of the Parties, Services shall 
include:  
 

• Project Management. 
• Site Survey 
• Voice Layout 
• Voice Design 
• Data Layout 
• Data Design 
• Voice System Configuration 
• Data System Configuration 
• On-Site Staging 
• Fabrication 
• Installation 
• Training 
• Cutover 
• Post Cutover Help Desk 
• Post Cutover, Onsite problem response team 
 

 This SOW does not cover additional services such as network audit & network security. 
 

1.3 Deliverables: 
Upon completion of the implementation Copper State shall provide the as built configuration 
documentation (electronic copy) to the CITY OF GLENDALE. 

 
1.4 Project Schedule: 

Once approved by Council, City and Copper State will develop a mutually acceptable 
implementation schedule. 

 
 

Task  Start Date  End Date 
Award Of Contract TBD  
Project Kickoff Meeting to launch the project. TBD  
Equipment Ordering TBD  
Voice & Data Layout Meetings TBD  
Database Sign Off TBD  
Infrastructure Equipment Fabrication TBD  
Communication to City staff of impending migration TBD  
Database Insert TBD  
Data Infrastructure Install TBD  
Voice Infrastructure Install TBD  
Data Infrastructure Cutover TBD  
End User Training (Use of Phones, Voicemail Access etc.) TBD  
Telco Install (add/change circuits, as necessary) TBD  
Voice Infrastructure Cutover TBD  
Post Cutover Helpdesk TBD  
System Acceptance TBD  

 
Schedule dates are estimates only 
 
1.5 Primary Contacts:  Unless specified otherwise in writing, the primary contacts for CITY OF 

GLENDALE and Copper State  shall be: 
CITY OF 
GLENDALE 
Contact:  

Copper State  
Contact:    

Telephone 
Number:  

Telephone 
Number:  



Facsimile 
Number:  

Facsimile 
Number:  

E-mail address:  E-mail address:  
2.0 RESPONSIBILITIES OF THE PARTIES. 
 

2.1  Project Management: 
2.1.1 Copper State  responsibilities: 

1.) Provide a single point of contact ("Copper State Project Manager") for all issues relating 
to the Implementation Services.  Such person shall be identified in Section 1.5 and shall 
be available during Normal Business Hours & Scheduled Project Hours outside of the 
business day. 

2.) Designate a backup contact when the Copper State Project Manager is not available. 
The backup is  can be reached at or @copper-state.com 

3.) Maintain Current (Proposed) Project Plan. 
4.) Manage escalation procedures & process with Manufacturer. 
5.) Participate in regularly scheduled meetings with the CITY OF GLENDALE to discuss the 

status of the Implementation. 
6.) Review floor plans and facilities documentation received from CITY OF GLENDALE. 
7.) Ensure Copper State employees and any subcontractors conform to CITY OF 

GLENDALE’s reasonable workplace policies, conditions and safety regulations that are 
consistent with Copper State’s obligations herein and that are provided to Copper State 
in writing prior to commencement of the Services; provided, however, that Copper State’s 
personnel or subcontractors shall not be required to sign individual agreements with CITY 
OF GLENDALE or waive any personal rights. 

8.) Schedule network analyses for sites. 
 

2.1.2 CITY OF GLENDALE responsibilities: 
1.) Designate a single point of contact for each site to whom all Copper State 

communications may be addressed and who has authority to act on all aspects of the 
Services. Such primary contact shall be identified in Section 1.5 and shall be available 
during Normal Business Hours & Scheduled project hours outside of the business day. 

2.) Designate a back per site up when the CITY OF GLENDALE contact is not available who 
has the authority to act on all aspects of the Services in the absence of the primary 
contact. 

3.) Unless otherwise agreed to by the parties, provide information and documentation 
required by Copper State within two (2) business days of Copper State’s request. 

4.) Notify Copper State of any hardware and/or software upgrades or any other changes 
within the CITY OF GLENDALE’s Network at least thirty (30) business days prior to the 
upgrade. 

5.) Notify Copper State of any Installation scheduling change at least seventy-two (72) hours 
prior to the originally scheduled installation date.  Scheduling changes and/or 
cancellations made after this 72-hour window may be subject to Copper State’s then 
current cancellation penalty charge. 

6.) Provide CITY OF GLENDALE Site building layouts, including the floor plans, location of 
cables, power sources intermediate distribution frames, main distribution frames and 
demarcation points. 

7.) Supply the workplace policies, conditions and environment in effect at the CITY OF 
GLENDALE Site. 

 
2.2 Site Survey: 

2.2.1 Copper State  responsibilities: 
1.) Identify locations to which new infrastructure components will be installed. 
2.) Notify CITY OF GLENDALE of power & environmental needs of equipment install 

locations as defined by equipment manufactures specification. 
 

2.2.2 CITY OF GLENDALE responsibilities:  
1.) Provide Copper State access to equipment & wiring locations throughout the duration of 

project. 



2.) If CITY OF GLENDALE’s policy requires escort to certain or all locations, that escort is 
available through the duration of the project. For remote installations CITY OF 
GLENDALE must provide Copper State with remote access to systems. 

3.) Provide Copper State with building prints of all facilities receiving new service as defined 
by this Statement of work. If CITY OF GLENDALE requests generation of required floor 
plans by Copper State, a Change Order for additional labor will be required.   

4.) Provide Copper State Installation location for equipment. 
5.) CITY OF GLENDALE will be responsible for any additional costs that may be incurred for 

the supply and installation of any infrastructure that is required for the installation of cable 
as necessary for this implementation; this infrastructure includes but is not limited to 
conduits, floor ducts, overhead troughs, floor access, drilling holes, monuments, moving 
equipment and furniture, etc. It is assumed that any existing cable ducts, troughs and/or 
conduits have sufficient space remaining to install new cabling as required for this 
implementation. 

6.) CITY OF GLENDALE must adhere to the equipment manufacturer's published power and 
environmental specifications and conform to all local electrical code requirements, CITY 
OF GLENDALE will provide power to purchased equipment via an adequate number of 
circuits provisioned according to the equipment manufacturer's specifications, CITY OF 
GLENDALE will assume responsibility for the cost to supply and install any infrastructure 
required to accommodate. 

7.) The area in front of the servers, routers, and switches should remain clear and 
unobstructed for a distance of (2) two feet. 

8.) Servers, routers, and switches should be located in a physically securable area. 
9.) Servers, routers, switches, and any other rack mountable equipment should be mounted 

in a rack at a minimum of 3 ft. and a maximum of 6 ft. above floor level. 
10.) Extend all required network demarcation points to within five (5) feet of the equipment 

that is to be installed. 
11.)  Extend proper electrical power to within five (5) feet of the equipment to be installed 
12.) This implementation assumes the CITY OF GLENDALE is running IP only on the 

network. IPX, SNA, and other protocols will not be included in any configuration.  
13.) The CITY OF GLENDALE is responsible to provide all required rack space. Any required 

rearranging or removing existing equipment to provide rack space will be the 
responsibility of the CITY OF GLENDALE. 

14.)  IP Data and IP Voice will be converged onto the same cabling infrastructure  
15.) The environment of the intended installation point of the equipment must be free of:  

• Moisture (Both humidity and standing water) 
• Large Particulate Matter  
• Any Sized Airborne Particulate Matter 
• Excessive Temperatures 

16.) Any building alterations necessary to meet wiring and other site requirements. 
17.) Environmental modifications as required for the hardware. 
18.) CITY OF GLENDALE acknowledges that while Copper State maintains overall 

responsibility for the management and delivery of the services requested, Copper State 
may utilize an authorized subcontractor(s) to perform some or all of the specific services 
defined herein. 

19.) Copper State shall not be responsible for any delays in the implementation of the 
proposed equipment that result from incomplete or inaccurate information supplied by 
CITY OF GLENDALE, faulty cabling or site access restrictions. 

20.) In the event a UPS (uninterruptable power supply) is not provided, Copper State shall not 
be responsible for any damages directly or indirectly related to power related problems. 

       
2.3 Voice Layout: 

2.3.1 Copper State  Responsibilities: 
1.)  N/A 
 

2.3.2  CITY OF GLENDALE Responsibilities 
1.) Ensuring availability of user community to participate in layout process.   
2.) Identifying areas and personnel to participate in layout process. 
3.) Ensure Copper State has access to areas where interviews will take place. 
4.) Schedule availability of user community for layout process. 



5.) Provide written scripts and voice recordings for all auto attendant menus and information 
mailboxes. 
 

 
 
 
 
 

2.4  Voice System Configuration: 
2.4.1 Copper State  responsibilities: 

 
1.) Copper State  shall be responsible for installing the equipment identified above 

with all published patches necessary to provide a system functioning to the 
requirements identified within this SOW. 

2.) Copper State shall program telephony database to support all outbound and 
intercampus dialing as identified through voice layout process. 

3.) Copper State shall program full inbound call receipt programming with Auto-
Attendant Functionality as identified through voice layout process.   

4.) Copper State shall program all campus based system phones to route 911 
emergency calls to 911 center. 

5.) Copper State shall program all telephony features associated with each 
respective facility/location based on the voice layout process.    These features,  
such as call pickup,  music on-hold,  Caller-id,  Call-Waiting,  Call Park, Multiple 
lines,  Shared Lines,  Speed Dials,  Extension Mobility,  Auto-Answer, Forward 
Busy,  Forward All, Forward No Answer. 

6.) Copper State shall be responsible for the assembly and placement of all 
hardware necessary to support the System. Copper State has currently priced 
the installation of 1 (one) physical new system  

7.) Copper State shall program dialing restrictions as specified by CITY OF 
GLENDALE. 

8.) Copper State will install Telco lines into the system. They should be on site and 
functioning at time of installation.  

 
2.4.2: CITY OF GLENDALE Responsibilities: 

        
1.) CITY OF GLENDALE will need to provide dedicated power and an 

environmentally controlled room for the system to be installed in. 
2.) List of all users with extension number, first name, last name and email address. 
3.) Provide a script for and record each voice-greeting file (in the proper format 

required by the system 
 
 2.5:  The Voice Messaging System: 
 

2.5.1: Copper State Responsibilities:  
1.) Copper State  shall be responsible for installing the above with all published 

patches necessary to provide a system functioning to the requirements identified 
within this SOW. 

2.) Copper State shall program the voicemail database to support up to # Voice 
Messaging Mailboxes at CITY OF GLENDALE site. Mailboxes programming 
currently includes all staff identified during voice layout process. 

3.) Copper State shall program auto-attendant menus and messages as identified 
through the voice layout process. 

2.5.2: CITY OF GLENDALE Responsibilities: 
1.) List of all users with extension number, first name, last name and email address. 

 
2.6: Unified Messaging 

 
2.6.1: Copper State Responsibilities: 

1.) Load up to 2 clients on CPE machines and show CITY OF GLENDALE contact 
how to load remaining. 

 
2.6.2: CITY OF GLENDALE Responsibilities: 



1.) CITY OF GLENDALE will provide all PC’s in which to load the unified messaging 
clients on. 

2.) CITY OF GLENDALE will provide assistance in trouble shooting any potential 
issues within their PC’s/Servers and will bear any costs associated exclusive of 
any Copper State provided equipment.  

3.) CITY OF GLENDALE is responsible for insuring all PC software and patches are 
up to date. 

 
2.7 Data System Configuration: 

2.7.1: Copper State responsibilities:  
      1.) Do network analyses for sites; provide results to CITY OF GLENDALE make      
recommendations of areas that need improvement. 
       2.) Provide inline power injectors at location of set. 

 
       2.7.2: CITY OF GLENDALE responsibilities: 

1.) Provide diagrams and documents of the current data infrastructure configuration. 
2.) Will provide Copper State all static IP addresses for the new system, servers and 

pc’s with telephony applications being implemented on the networks. 
3.) Will provide DHCP services for phones utilizing scope options for NTP, VLAN and 

TFTP server. 
4.) CITY OF GLENDALE is responsible for all data traffic on the network (including 

server traffic, network applications, email, etc.). The end responsibility of network 
applications will lie with the CITY OF GLENDALE.  

5.) CITY OF GLENDALE will provide assistance in trouble shooting any potential 
issues within their LAN/WAN and will bear any costs associated exclusive of any 
Copper State provided equipment. 

6.) CITY OF GLENDALE will also need to enable QOS and prioritize voice traffic on 
this existing network equipment including all switches and routers if applicable. 
Copper State will send all voice traffic out with an expedited forwarding Diffserv 
Codepoint of 40 or 46 depending on system type 

7.) CITY OF GLENDALE will provide Copper State all required information about the 
integration between the proposed equipment and all CITY OF GLENDALE-
supplied OEM equipment (including existing PBXs and Voice Messaging 
systems). CITY OF GLENDALE will assume responsibility for all OEM equipment 
vendor coordination as applicable. 

8.) Remote system access will provide the timeliest and efficient manner of 
performing remote database changes as well as diagnostics and/or proactive 
remote system monitoring, CITY OF GLENDALE will provide access for remote 
system monitoring if remote system access and/or monitoring functionality is 
desired. Remote system diagnostics/proactive remote monitoring services are 
available at additional charge and are not included in this statement of work. 
Remote access needs to allow over a high speed data connection or internet. 
CITY OF GLENDALE will specify any required client applications necessary for 
CSC to have access. 

9.) Provide Network and Systems Administrators on an as needed basis for solution 
integration. These resources need to be available during all implementation, 
design and planning phases. 

10.) Assume responsibility for the network infrastructure upon completion of the 
services provided in this SOW. 

11.) CITY OF GLENDALE understands in the event that an issue is discovered which 
adversely affects the performance of the ShoreTel System which Copper State 
determines is related to the CITY OF GLENDALE’s network or network 
infrastructure including Telco, network configuration, and network design and 
cabling. With proper authorization from the CITY OF GLENDALE, the customer 
may be charged at Copper State’s then prevailing rates to remedy the problem. 

12.)  It is the CITY OF GLENDALE's responsibility to make sure that both the CITY OF 
GLENDALEs Legacy Network LAN and WAN infrastructure will meet and support VoIP 
specifications that provide acceptable VoIP quality. Network reconfiguration and/or 
upgrades of the data network (including LAN/WAN hardware/software) are the 
responsibility of the CITY OF GLENDALE and are outside this SOW. Below are Listed 
some things that are required to assure a successful deployment. 

 



• Switched media (no hubs) 
• Non-Blocking Ethernet switch architecture  
• Minimum 100MB Ethernet LAN (no Token Ring) ' 
• Category 5E or better cabling for all telephone stations 
• Adequate bandwidth to support voice, video and data traffic volume demands over the 

network.    Each VoIP call can consume approximately 96Kbps of bandwidth. 
• Low delay to ensure a good quality voice conversation (< 125ms is recommended) 
• Minimal packet loss must be three (3) % or less between endpoints to ensure parts of 

a conversation are not distorted or lost, especially during bursts of data traffic flows. 
•  Low jitter (less than 20ms) to ensure that the next IP packet can be played at the 

destination CODEC without requiring large jitter buffers.  
• Separate VLAN for voice traffic is strongly recommended 
• Quality of Service (QoS) throughout the VoIP path by placing only voice in the highest 

priority queue to ensure voice gets the bandwidth and latency required for effective 
voice communication is strongly recommended. 

 
2.8: Fabrication:  

2.8.1: Copper State responsibilities: 
1.) Build and Program the proposed infrastructure (voice/data) in a staging area at 

Copper State Communications facilities. 
 

2.9: Implementation: 
2.9.1: Copper State responsibilities: 

1.) Deliver the Product from staging facility to the designated Installation locations at 
CITY OF GLENDALE locations. 

2.9.2: CITY OF GLENDALE responsibilities:  
1.) Identify a local and backup contact per site. 
2.) CITY OF GLENDALE will assume responsibility for all Network Service Provider 

liaison activities, including the ordering and delivery coordination of network 
services, unless otherwise stated, CITY OF GLENDALE will provide Copper State 
with accurate Network Service Provider records identifying all existing network 
services and any new network services that are being ordered, including the 
expected delivery date(s) of the new services. The delivery date of new network 
services will be mutually agreed by Copper State, the Network Services Provider 
and CITY OF GLENDALE, and this date will be documented as a milestone in the 
master project schedule. In the event that the Network Service Provider 
documentation given to Copper State proves to be inaccurate or unavailable, all 
Copper State labor required to verify and document the existing network services 
and/or coordinate the delivery of new services with the CITY OF GLENDALE's 
Network Service Provider(s) is subject to an additional charge. Alternatively, 
Copper State can provide CITY OF GLENDALE with an additional quote for 
Network Service Provider "Audit, Verification and Liaison" services. 

3.) Copper State will coordinate equipment delivery with CITY OF GLENDALE based 
on a mutually agreed delivery schedule. CITY OF GLENDALE should be aware 
that equipment may be delivered to the site in stages, and CITY OF GLENDALE 
is responsible for equipment once it is delivered to the site. 

4.) Removal, disposal and cleanup of all existing cable, telephony and associated 
equipment (e.g., power supplies, racks, blocks, etc.) are not included, unless 
otherwise stated. Removal of existing equipment and infrastructure will require a 
separate quote, which can be provided at the CITY OF GLENDALE's request 

 
2.10: Cutover:  

2.10.1: Copper State responsibilities: 
1.) Provide personnel to place each new desk phone. 
2.) Provide personnel to cross-connect and label all analog drops. 
3.) Test each handset for ability to dial and receive calls. 
4.) Provide cutover team consisting of engineers, & Project Management. 
5.) Copper State will also provide post cut support including a help desk and trained 

personnel campus wide assisting the user’s for up to 4 hours the day after 
cutover.  

 



2.10.2: CITY OF GLENDALE responsibilities: 
1.) Identify at-least one CITY OF GLENDALE individual to be available if cutover is 

done after business hours. 
 

 
 
 
 

2.11: Training: 
2.11.1: Copper State responsibilities: 

1.) Copper State will provide end user training for phone instruments and voicemail 
access. 

2.) The classes currently planned are (2) at the CITY OF GLENDALE locations 
supporting a maximum of twenty (20) persons per class. 

3.) Copper State will provide customized training guides for all users in regards to 
usage of Telephone and Voice Mail systems. User guides will customized to the 
particular set type (analog digital or IP set). 

4.) The training class schedules will be published to CITY OF GLENDALE staff for 
dissemination to interested parties. 
  

2.11.2: CITY OF GLENDALE responsibilities: 
1.) Schedule and ensure the staff attends their designated training class. 
2.) Provide access to training facilities at least a day prior to training to setup training 

phones  
3.) Provide facilities to conduct the planned 20 user training courses with instructor 

access 1 hour prior to start of session. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

EXHIBIT 2 

STANDARD SOW TERMS 
 
STANDARD DEFINITIONS. 
 

1.1 “CITY OF GLENDALE Site(s)” or “Site(s)” - the physical site(s) designated by the CITY 
OF GLENDALE (other than Copper State sites) where the Services may be performed.  

1.2 “Deliverable” - all documentation, whether in hard copy or electronic form, such as 
analyses, reports, manuals, test results, or any other item other than Product provided by 
one party to the other pursuant to the terms of this SOW. 

1.3 “Professional Services” - the activities specified in this SOW such as project 
management, Voice & Data design, Voice & Data configuration, Fabrication, 
Implementation, Cutover, and Training performed by Copper State. 

1.4 “Installation” - the physical activity required to place a Product into a CITY OF 
GLENDALE Site. 

1.5 “Network” - a connection of Products and other equipment and devices that 
communicate with each other. 

1.6 “Normal Business Hours” - the hours of Monday through Friday 8:00am to 5:00pm 
local time, excluding any Copper State observed holidays.  A list of Copper State 
observed holidays will be provided upon request. 

1.8 “Product(s)” means hardware and/or software in connection with which Services are 
being provided herein. 

1.9 “Project Plan” - a plan documenting all aspects of the Services. 
1.10 “Professional Services” or “Services” - the services provided by Copper State to CITY 

OF GLENDALE under this SOW. 
1.11 “Site Survey” - an assessment by Copper State of the readiness of the CITY OF 

GLENDALE Site for the Implementation of the Product as further defined below. 
1.12 “Staging” - the assembly and software loading of Product prior to Installation at CITY OF 

GLENDALE Site. 
 

2.0 SERVICES:   
2.1 Copper State shall provide Professional Services to CITY OF GLENDALE as set forth in 

Exhibit 1.   
 
3.0 COMPLETION.  

Upon completion Copper State will notify the CITY OF GLENDALE of completion by providing a 
delivery and acceptance certificate. In order to refuse acceptance of the Services performed, 
CITY OF GLENDALE must provide Copper State with full details that show that Services do not 
conform to the SOW.  Copper State shall address such non-conformance in a timely manner.  
Copper State shall compile an action plan to correct any deficiencies and the process for 
acceptance detailed herein shall be repeated until such time as all deficiencies have been 
resolved and the Services meet the requirements of the SOW. Acceptance may not be withheld 
due to defects in Services that do not represent a material non-conformance with the 
requirements of the SOW.   
 

4.0 ASSUMPTIONS.  
 The following assumptions together with those detailed elsewhere were made to create this 

Statement of Work. Should any of these assumptions prove to be incorrect or incomplete then 
Copper State may modify the price, scope of work or Milestones.  Any such modifications shall be 
managed by the Change Management Procedure set forth in Section 5. 

 



4.1 Where applicable, CITY OF GLENDALE’s Site shall be ready prior to the date scheduled 
for Copper State to perform the Services.  Costs associated with CITY OF GLENDALE’s 
failure to (1) make the CITY OF GLENDALE Site ready (as determined by Copper State 
); or (2) meet any of the other responsibilities specified in this SOW shall be billed at 
Copper State ’s then-current time.  Any additional costs incurred by CITY OF GLENDALE 
as a result of delays shall be the sole responsibility of the CITY OF GLENDALE. 

 
4.2 Unless specified otherwise in this SOW, Services shall be performed during Normal 

Business Hours.  CITY OF GLENDALE is responsible for any additional labor costs 
associated with Services performed outside Normal Business Hours which are above and 
beyond the scope of this SOW.  

 
4.3 This SOW defines exclusively the scope of the Services that Copper State shall provide 

to the CITY OF GLENDALE.  This SOW shall not apply to any purchase, support or 
maintenance of the Product, the terms of which will be agreed upon under a separate 
agreement. 

 
4.5 Any acceptance tests conducted in respect of the Services detailed in this SOW shall 

apply only to the Services detailed herein and shall not constitute acceptance or rejection 
of any Product purchased or licensed separately by CITY OF GLENDALE. 

 
4.6 Copper State shall have a lead-time of up to 30 days from acceptance of CITY OF 

GLENDALE’s purchase order to begin Services. 
 
4.7 Copper State will require a schedule extension of up to 30 days for any personnel change 

requests made by CITY OF GLENDALE. 
 
4.8 Union labor is not required. 
 
4.9 Services not covered under this SOW: 

4.9.1 Support or replacement of Product that is altered, modified, mishandled, 
destroyed or damaged by natural causes or damaged due to a negligent or willful 
act or omission by CITY OF GLENDALE or a third party or use by CITY OF 
GLENDALE or a third party other than as specified in the applicable 
manufacture-supplied documentation. 

4.9.2 Copper State Services to resolve software or hardware problems resulting from 
third party equipment or services beyond the scope of this SOW. 

4.9.4 Any hardware upgrade required to run new or updated software. 
4.9.5     Activities not expressly included in the SOW are outside the scope of this SOW. 
 

 
5.0 CHANGE MANAGEMENT PROCEDURES. 

5.1   It may become necessary to amend this SOW for reasons including, but not limited to, 
the following:  
5.1.1  CITY OF GLENDALE’s changes to the scope of work and/or specifications for 

the Services,  
5.1.2  CITY OF GLENDALE’s changes to the Project Plan,  
5.1.3  Unavailability of resources which are beyond either party’s control; and/or,  
5.1.4  Environmental or architectural conditions not previously identified.  

 
5.2 In the event either party desires to change this SOW, the following procedures shall 

apply:  
5.2.1  The party requesting the change will deliver a “Change Request” (attached as 

Appendix A) to the other party.  The Change Request will describe the nature of 
the change, the reason for the change, and the effect the change will have on the 
scope of work, which may include changes to the Deliverables and/or the 
schedule.  

5.2.2  A Change Request may be initiated either by the CITY OF GLENDALE or by 
Copper State for any changes to the SOW.  The Project Manager of the 
requesting party will review the proposed change with his/her counterpart. The 
parties will evaluate the Change Request and negotiate in good faith the changes 
to the Services and the additional charges, if any, required to implement the 



Change Request.  If both parties agree to implement the Change Request, the 
appropriate authorized representatives of the parties will sign the Change 
Request, indicating the acceptance of the changes by the parties.  

5.2.3 Upon execution of the Change Request, said Change Request will be 
incorporated into, and made a part of, this SOW. 

5.2.4 Copper State is under no obligation to proceed with the Change Request until 
such time as the Change Request has been agreed upon by both parties.   

 
5.3 Whenever there is a conflict between the terms and conditions set forth in a fully executed 

Change Request and those set forth in the original SOW, or previous fully executed Change 
Request, the terms and conditions of the most recent fully executed Change Request shall 
prevail. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

APPENDIX A 
CHANGE REQUEST  

 
In reference to the Section titled Change Management Procedures of the above referenced Statement of 
Work between Copper State Communications (“Copper State”) and CITY OF GLENDALE., (“CITY OF 
GLENDALE”), both parties hereby certify, by the signature of an authorized representative, that this 
Change Management Request will amend and be fully incorporated into the existing Statement of Work 
(SOW).  
 
 
1. Change Request Number:  
 
 
2. Reason for Change Request:  
 
 
3. Changes to SOW: 
 
 
4. Schedule Impact: 
 
 
5. Cost Impact: 

 
 

SOW/Change Request  Services/Product T&E Total 
a.     
b.     
c.     
     

 
 

6. Purchase Order Issuance (if applicable): CITY OF GLENDALE shall issue a written Purchase 
Order to Copper State, or shall issue an amendment to its original Purchase Order issued under 
this SOW, for the total amount of $0.00, or shall deposit additional funds as requested by Copper 
State. 

 
Except as changed herein, all terms and conditions of the SOW remain in full force and effect. 

 
IN WITNESS WHEREOF, the duly authorized representatives of the parties hereto have caused this 
Change Management Request to be fully executed. 
 

COPPER STATE COMMUNICATIONS   CITY OF GLENDALE 

 

BY:  BY:  

NAME:  NAME:  

TITLE:  TITLE:  



DATE:  DATE:  



Appendix B – Additional CITY OF GLENDALE Location Sheet  
 
Sites included in this general Scope of Work are: 
 
Community Housing 
Media Center 
Aquatic Center 
Fire Station #151 



Date
10/16/2014

Labor operations per the signed Scope of Work
Hardware & Software Price

Qty Product # Description: MSRP
MSRP 

Extended 
Price

% 
Disc Unit Sell Price  Extended 

Sell Price 
1 SHO-10260 ShoreGear 90  $   2,995.00  $   2,995.00 23%  $   2,306.15  $      2,306.15 
1 SHO-10322 ShoreGear T1k  $   3,495.00  $   3,495.00 23%  $   2,691.15  $      2,691.15 

22 SHO-10496 ShorePhone IP480 - Black  $      299.00  $   6,578.00 23%  $      230.23  $      5,065.06 
24 SHO-10269 ShoreTel 10/100/1000 Power Adapter  $        35.00  $      840.00 23%  $        26.95  $         646.80 
2 SHO-10495 ShorePhone IP420 - Black  $      189.00  $      378.00 23%  $      145.53  $         291.06 

22 SHO-30035 Extension & Mailbox License for ShoreTel  $      200.00  $   4,400.00 23%  $      154.00  $      3,388.00 
2 SHO-30039 Extension Only License for ShoreTel  $      140.00  $      280.00 23%  $      107.80  $         215.60 
1 SHO-30044 Additional Site License  $      495.00  $      495.00 23%  $      381.15  $         381.15 

24 SHO-40005 Personal Access License  $              -    $              -    $              -    $                 -   
1 SHO-10223 ShoreGear Rack Mount Tray Gen4  $        95.00  $        95.00 23%  $        73.15  $           73.15 

Call Recording Solution  $              -    $              -    $              -    $                 -   
1 CTI-TMENT-SOF OAISYS Talkument Small Office System  (record up to 20-users)  $   5,500.00  $   5,500.00  $   5,500.00  $      5,500.00 
1 CTI-TMENT-2003/8 OAISYS Tracer/Talkument Windows Server OS  $   2,235.00  $   2,235.00 0%  $   2,235.00  $      2,235.00 
1 CTI-TMENT-DSOF Diamond Support for Talkument Small Office  $      600.00  $      600.00  $      600.00  $         600.00 
1 CTI-OAISYS-SUST Oaisys Pre-Confugration Remote Installation Service  $   1,200.00  $   1,200.00  $   1,200.00  $      1,200.00 
1 CTI-OAISYS-SUAD Oaisys Advanced Support Service Units  $      267.00  $      267.00  $      267.00  $         267.00 

 $              -    $              -    $              -    $                 -   

 $    26,363.00 24,860.12$    

Project Labor Hours
Hours / 
Miles Labor
24  $        95.00 2,280.00$      
6  $      120.00 720.00$          

 Enter Miles -$             
3,000.00$      

Copper State Communications Warranty
1 Year 1,495.16$      
1 Year 2.75% of Support MSRP - Annually 33.83$            

Support Price
Qty Product # Description: MSRP MSRP 

Extended 
% 

Disc Unit Sell Price  Extended 
Sell Price 

1230 SHO-94111 ShoreCare Partner Support - No Phones  $          1.00  $   1,230.00 9%  $          0.91  $      1,119.30 
 $              -    $              -    $              -    $                 -   

 $   1,230.00 1,119.30$      

Fixed Price Items (First year parts warranty is included in purchase price)

Qty Product # Unit Sell Price  Extended 
Sell Price 

 $                 -   
1 MohaveMisc3  $      100.00  $         100.00 

100.00$          

Project Total Pricing
Host Hardware/Software Sell Price 24,860.12$    

Labor Price 3,000.00$      
CSC Hardware/Software Warranty 1,495.16$      

CSC Support Warranty 33.83$            
Product Support 1,119.30$      

Fixed Price Equipment and Services 100.00$          
Sub-Total Project (Parts, Labor, Warranty) 30,608.41$    

Sales Tax (based on City of Origin) 9.30% 2,425.39$      
Total Project - Customer NET 8.30% 33,033.80$    

Misc. Installation Materials

(First year parts warranty is included in purchase price)

Description:

Customer to provide power conditioning and battery backup

Travel - based on 55.5c/mile
Sub-Total Labor Price

5.65% of Total Hardware/Software MSRP & Fixed Price - Annually

Sub-Total Sell 
Price

Advanced Applications/PBX        Regular Hours   (Call Recording Application Integration)
Telecom Labor                             Regular Hours

Copper State Communications Price Quotation for:
City of Glendale - Community Housing - Migration to ShoreTel

Pricing Based on Glendale Telecommunications Contract #C-8103 6/26/2012

Sub-Total Host Hardware/Software MSRP Sub-Total Sell 
Price



Date
10/16/2014

Labor operations per the signed Scope of Work
Hardware & Software Price

Qty Product # Description: MSRP
MSRP 

Extended 
Price

% 
Disc Unit Sell Price  Extended 

Sell Price 
1 SHO-10260 ShoreGear 90  $   2,995.00  $   2,995.00 23%  $   2,306.15  $      2,306.15 
1 SHO-10322 ShoreGear T1k  $   3,495.00  $   3,495.00 23%  $   2,691.15  $      2,691.15 

32 SHO-10496 ShorePhone IP480 - Black  $      299.00  $   9,568.00 23%  $      230.23  $      7,367.36 
22 SHO-30035 Extension & Mailbox License for ShoreTel  $      200.00  $   4,400.00 23%  $      154.00  $      3,388.00 
14 SHO-30039 Extension Only License for ShoreTel  $      140.00  $   1,960.00 23%  $      107.80  $      1,509.20 
1 SHO-30044 Additional Site License  $      495.00  $      495.00 23%  $      381.15  $         381.15 

36 SHO-40005 Personal Access License  $              -    $              -    $              -    $                 -   
1 SHO-60047 Analog Harmonica and Telco cable (FF)  $        99.00  $        99.00 23%  $        76.23  $           76.23 
1 SHO-10223 ShoreGear Rack Mount Tray Gen4  $        95.00  $        95.00 23%  $        73.15  $           73.15 

34 SHO-10269 ShoreTel 10/100/1000 Power Adapter  $        35.00  $   1,190.00 23%  $        26.95  $         916.30 

 $    21,302.00 18,708.69$    

Project Labor Hours
Hours / 
Miles Labor
36  $        95.00 3,420.00$      

 $      142.50 -$               
 Enter Miles -$             

3,420.00$      

Copper State Communications Warranty
1 Year 1,209.21$      
1 Year 2.75% of Support MSRP - Annually 38.69$            

Support Price
Qty Product # Description: MSRP MSRP 

Extended 
% 

Disc Unit Sell Price  Extended 
Sell Price 

1407 SHO-94111 ShoreCare Partner Support - No Phones  $          1.00  $   1,407.00 9%  $          0.91  $      1,280.37 
 $              -    $              -    $              -    $                 -   

 $   1,407.00 1,280.37$      

Fixed Price Items (First year parts warranty is included in purchase price)

Qty Product # Unit Sell Price  Extended 
Sell Price 

 $                 -   
1 MohaveMisc3  $      100.00  $         100.00 

100.00$          

Project Total Pricing
Host Hardware/Software Sell Price 18,708.69$    

Labor Price 3,420.00$      
CSC Hardware/Software Warranty 1,209.21$      

CSC Support Warranty 38.69$            
Product Support 1,280.37$      

Fixed Price Equipment and Services 100.00$          
Sub-Total Project (Parts, Labor, Warranty) 24,756.96$    

Sales Tax (based on City of Origin) 8.30% 1,667.39$      
Total Project - Customer NET 26,424.35$    

Misc. Installation Materials

(First year parts warranty is included in purchase price)

Description:

Customer to provide power conditioning and battery backup

Travel - based on 55.5c/mile
Sub-Total Labor Price

5.65% of Total Hardware/Software MSRP & Fixed Price - Annually

Sub-Total Sell 
Price

Telecom Labor                           O/T Hours
Telecom Labor                           Regular Hours

Copper State Communications Price Quotation for:
City of Glendale - Aquatic Center - Migration to ShoreTel

Pricing Based on Glendale Telecommunications Contract #C-8103 6/26/2012

Sub-Total Host Hardware/Software MSRP Sub-Total Sell 
Price



Date
10/16/2014

Labor operations per the signed Scope of Work
Hardware & Software Price

Qty Product # Description: MSRP
MSRP 

Extended 
Price

% 
Disc Unit Sell Price  Extended 

Sell Price 
1 SHO-10260 ShoreGear 90  $   2,995.00  $   2,995.00 23%  $   2,306.15  $      2,306.15 
1 SHO-10322 ShoreGear T1k  $   3,495.00  $   3,495.00 23%  $   2,691.15  $      2,691.15 

37 SHO-10496 ShorePhone IP480 - Black  $      299.00  $    11,063.00 23%  $      230.23  $      8,518.51 
38 SHO-10269 ShoreTel 10/100/1000 Power Adapter  $        35.00  $   1,330.00 23%  $        26.95  $      1,024.10 
36 SHO-30035 Extension & Mailbox License for ShoreTel  $      200.00  $   7,200.00 23%  $      154.00  $      5,544.00 
6 SHO-30039 Extension Only License for ShoreTel  $      140.00  $      840.00 23%  $      107.80  $         646.80 
1 SHO-30044 Additional Site License  $      495.00  $      495.00 23%  $      381.15  $         381.15 

42 SHO-40005 Personal Access License  $              -    $              -    $              -    $                 -   
1 SHO-60047 Analog Harmonica and Telco cable (FF)  $        99.00  $        99.00 23%  $        76.23  $           76.23 
1 SHO-10223 ShoreGear Rack Mount Tray Gen4  $        95.00  $        95.00 23%  $        73.15  $           73.15 
1 SHO-10368 ShorePhone IP655  $      695.00  $      695.00 23%  $      535.15  $         535.15 

 $    25,312.00 21,796.39$    

Project Labor Hours
Hours / 
Miles Labor
42  $        95.00 3,990.00$      

 $      142.50 -$               
 Enter Miles -$             

3,990.00$      

Copper State Communications Warranty
1 Year 1,441.43$      
1 Year 2.75% of Support MSRP - Annually 44.08$            

Support Price
Qty Product # Description: MSRP MSRP 

Extended 
% 

Disc Unit Sell Price  Extended 
Sell Price 

1603 SHO-94111 ShoreCare Partner Support - No Phones  $          1.00  $   1,603.00 9%  $          0.91  $      1,458.73 
 $              -    $              -    $              -    $                 -   

 $   1,603.00 1,458.73$      

Fixed Price Items (First year parts warranty is included in purchase price)

Qty Product # Unit Sell Price  Extended 
Sell Price 

 $                 -   
1 MohaveMisc3  $      100.00  $         100.00 

Sub-Total Fixed Price Items Price 200.00$          

Project Total Pricing
Host Hardware/Software Sell Price 21,796.39$    

Labor Price 3,990.00$      
CSC Hardware/Software Warranty 1,441.43$      

CSC Support Warranty 44.08$            
Product Support 1,458.73$      

Fixed Price Equipment and Services 200.00$          
Sub-Total Project (Parts, Labor, Warranty) 28,930.63$    

Sales Tax (based on City of Origin) 8.30% 1,946.77$      
Total Project - Customer NET 30,877.40$    

Misc. Installation Materials

(First year parts warranty is included in purchase price)

Description:

Customer to provide power conditioning and battery backup

Travel - based on 55.5c/mile
Sub-Total Labor Price

5.65% of Total Hardware/Software MSRP & Fixed Price - Annually

Sub-Total Support Price Sub-Total Sell 
Price

Telecom Labor                           O/T Hours
Telecom Labor                           Regular Hours

Copper State Communications Price Quotation for:
City of Glendale - Media Center - Migration to ShoreTel

Pricing Based on Glendale Telecommunications Contract #C-8103 6/26/2012

Sub-Total Host Hardware/Software MSRP Sub-Total Sell 
Price



Date
10/16/2014

Labor operations per the signed Scope of Work
Hardware & Software Price

Qty Product # Description: MSRP
MSRP 

Extended 
Price

% 
Disc Unit Sell Price  Extended 

Sell Price 
1 SHO-10260 ShoreGear 90  $   2,995.00  $   2,995.00 23%  $   2,306.15  $      2,306.15 

27 SHO-10198 ShorePhone IP212  $      299.00  $   8,073.00 23%  $      230.23  $      6,216.21 
2 SHO-30035 Extension & Mailbox License for ShoreTel  $      200.00  $      400.00 23%  $      154.00  $         308.00 

25 SHO-30039 Extension Only License for ShoreTel  $      140.00  $   3,500.00 23%  $      107.80  $      2,695.00 
1 SHO-30044 Additional Site License  $      495.00  $      495.00 23%  $      381.15  $         381.15 

27 SHO-40005 Personal Access License  $              -    $              -    $              -    $                 -   
1 SHO-60047 Analog Harmonica and Telco cable (FF)  $        99.00  $        99.00 23%  $        76.23  $           76.23 
1 SHO-10223 ShoreGear Rack Mount Tray Gen4  $        95.00  $        95.00 23%  $        73.15  $           73.15 

27 SHO-10269 ShoreTel 10/100/1000 Power Adapter  $        35.00  $      945.00 23%  $        26.95  $         727.65 

 $    13,607.00 12,783.54$    

Project Labor Hours
Hours / 
Miles Labor
27  $        95.00 2,565.00$      

 $      142.50 -$               
 Enter Miles -$             

2,565.00$      

Copper State Communications Warranty
1 Year 774.45$          
1 Year 2.75% of Support MSRP - Annually 21.42$            

Support Price
Qty Product # Description: MSRP MSRP 

Extended 
% 

Disc Unit Sell Price  Extended 
Sell Price 

779 SHO-94111 ShoreCare Partner Support - No Phones  $          1.00  $      779.00 9%  $          0.91  $         708.89 
 $              -    $              -    $              -    $                 -   

 $      779.00 708.89$          

Fixed Price Items (First year parts warranty is included in purchase price)

Qty Product # Unit Sell Price  Extended 
Sell Price 

 $                 -   
1 MohaveMisc3  $      100.00  $         100.00 

Sub-Total Fixed Price Items Price 100.00$          

Project Total Pricing
Host Hardware/Software Sell Price 12,783.54$    

Labor Price 2,565.00$      
CSC Hardware/Software Warranty 774.45$          

CSC Support Warranty 21.42$            
Product Support 708.89$          

Fixed Price Equipment and Services 100.00$          
Sub-Total Project (Parts, Labor, Warranty) 16,953.30$    

Sales Tax (based on City of Origin) 8.30% 1,128.17$      
Total Project - Customer NET 18,081.47$    

Misc. Installation Materials

(First year parts warranty is included in purchase price)

Description:

Customer to provide power conditioning and battery backup

Travel - based on 55.5c/mile
Sub-Total Labor Price

5.65% of Total Hardware/Software MSRP & Fixed Price - Annually

Sub-Total Support Price Sub-Total Sell 
Price

Telecom Labor                           O/T Hours
Telecom Labor                           Regular Hours

Copper State Communications Price Quotation for:
City of Glendale - Fire Station 151 - Migration to ShoreTel

Pricing Based on Glendale Telecommunications Contract #C-8103 6/26/2012

Sub-Total Host Hardware/Software MSRP Sub-Total Sell 
Price



Date
10/16/2014

Hardware & Software Price
Qty Product # Description: MSRP

MSRP 
Extended 

Price

% 
Disc Unit Sell Price  Extended 

Sell Price 
1 SHO-10322 ShoreGear T1K Appliance (additional connection to the CS1000MMG)  $      3,495.00  $      3,495.00 23%  $      2,691.15  $      2,691.15 

1500 SHO-30079 Mailbox Only License (Special Pricing SKU - CallPilot to ShoreTel Migration)  $           30.00  $    45,000.00 23%  $           23.10  $    34,650.00 
2 SHO-21020 Distributed Voice Services License (On City Vmware instances)  $         995.00  $      1,990.00 23%  $         766.15  $      1,532.30 
1 SHO-10223 ShoreGear Rack Mount Tray Gen4 (for T1 Appliance)  $           95.00  $           95.00 23%  $           73.15  $           73.15 

Will require (1) available PRI port on the CS1000MMG PBX  $              -    $              -    $              -    $                 -   
Customer to supply (2) VMWare instances or Servers for DVS units  $              -    $              -    $              -    $                 -   

 $    50,580.00 38,946.60$         

Project Labor Hours
Hours / 
Miles Labor
150  $      120.00 18,000.00$    
10  $      180.00 1,800.00$      
16  $        80.00 1,280.00$      

 $              -   -$             
21,080.00$    

Copper State Communications Warranty
1 Year 2,857.77$      
1 Year 2.75% of Support MSRP - Annually 146.36$          

Support Price
Qty Product # Description: MSRP MSRP 

Extended 
% 

Disc Unit Sell Price  Extended 
Sell Price 

5322 94111 ShoreCare Partner Support - No Phones - 1 Year  $          1.00  $   5,322.00 9%  $          0.91  $      4,843.02 
 $              -    $              -    $              -    $                 -   

 $   5,322.00 4,843.02$      

Fixed Price Items (First year parts warranty is included in purchase price)

Qty Product # Unit Sell Price  Extended 
Sell Price 

MohaveMisc3  $              -    $                 -   
 $                 -   

Sub-Total Fixed Price Items Price -$               

Project Total Pricing
Host Hardware/Software Sell Price 38,946.60$         

Labor Price 21,080.00$         
CSC Hardware/Software Warranty 2,857.77$           

CSC Support Warranty 146.36$              
Product Support 4,843.02$           

Fixed Price Equipment and Services -$                    
Sub-Total Project (Parts, Labor, Warranty) 67,873.75$         

Sales Tax (based on City of Origin) 8.30% 3,634.54$           

Total Project - Customer NET 71,508.29$         

Pricing Based on Glendale Telecommunications Contract #C-8103 6/26/2012

(First year parts warranty is included in purchase price)

Description:

Labor operations per the signed Scope of Work

Copper State Communications Price Quotation for:
City of Glendale - ShoreTel Voice Messaging to replace CallPilot Messaging

Sub-Total Sell 
PriceSub-Total Support Price

Sub-Total Host Hardware/Software MSRP

Sub-Total Labor Price

5.65% of Total Hardware/Software MSRP & Fixed Price - Annually

Misc Installation Materials

Sub-Total Sell 
Price

Advanced Applications/PBX        Regular Hours
Advanced Applications/PBX        O/T Hours
Trainer                                        Regular Hours (Train-the-Trainer)



jbriggs@insight.com:Email

:

:

:

:

:

City of Glendale
6830 N 57TH DR
GLENDALE  AZ  85301-3219
USA

City Of Glendale
6830 N 57TH DR 
GLENDALE AZ  85301-3219
USA

X 5190800-467-4448

John BriggsSales Rep

10268122Customer No.

PO Number
216093457

Insight Public Sector SLED
6820 S HARL AVE
TEMPE AZ  85283-4318
Tel: 800-467-4448

01-OCT-2014

PO Release

Creation Date

Telephone

SHIP-TO ADDRESS

SOLD-TO PARTY

Quotation Number

Quotation

5856X800-467-4448:

:

: tfrederi@insight.com

Teresa FredericksSales Rep 2

Telephone

Email

 We deliver according to the following terms :
Payment Terms
Ship Via
Terms of Delivery
Currency

:
:
:
:

Net 30 days

FOB DESTINATION
Insight Assigned Carrier / Ground

USD

Material Description Quantity Unit Price Extended Price

WS-C2960X-48FPD-L 19,188.00Cisco Catalyst 2960X-48FPD-L - switch - 48 ports - 
managed - desktop, rack-mountable

4,797.004

 Lead Time(days): 14

STATE OF ARIZONA - NETWORK EQUIPMENT AND SERVICES(# ADSPO12-024652)
MSRP:     7995.00
Discount Off:       40.00%
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216093457

/

/ 01-OCT-2014

Quotation Number Creation Date

Material Description Quantity Unit Price Extended Price

CON-SNT-WSC296XL 1,545.60Cisco SMARTnet extended service agreement 386.404

STATE OF ARIZONA - NETWORK EQUIPMENT AND SERVICES(# ADSPO12-024652)
MSRP:      480.00
Discount Off:       19.50%

Duration (months): 12.00

CAB-16AWG-AC 0.00Cisco power cable - 8 ft 0.004

 Lead Time(days): 14

STATE OF ARIZONA - NETWORK EQUIPMENT AND SERVICES(# ADSPO12-024652)
MSRP:        0.00
Discount Off:        0.00%

SFP-10G-LR= 9,588.00Cisco - SFP+ transceiver module 2,397.004

 Lead Time(days): 24

STATE OF ARIZONA - NETWORK EQUIPMENT AND SERVICES(# ADSPO12-024652)
MSRP:     3995.00
Discount Off:       40.00%

SFP-10G-SR= 2,388.00Cisco - SFP+ transceiver module 597.004

 Lead Time(days): 24

STATE OF ARIZONA - NETWORK EQUIPMENT AND SERVICES(# ADSPO12-024652)
MSRP:      995.00
Discount Off:       40.00%

31,164.00Product Subtotal
1,545.60Services Subtotal
2,649.48Tax

Total 35,359.08

Thank you for considering Insight.  Please contact us with any questions or for additional information about Insight's 
complete IT solution offering.

Sincerely,

John Briggs
800-467-4448

jbriggs@insight.com

5190Ex

480-760-8513Fax:
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216093457

/

/ 01-OCT-2014

Quotation Number Creation Date

800-467-4448 Ex 5856

tfrederi@insight.com
Fax: 480-760-6641

Teresa Fredericks

Insight Global Finance has a wide variety of flexible financing options and technology refresh solutions.  Contact your Insight representative 
for an innovative approach to maximizing your technology and developing a strategy to manage your financial options.

Subject to IPS Terms & Conditions online unless purchase is being made pursuant to a separate written agreement in which case 
the terms and conditions of the separate written agreement shall govern.

 https :// www . ips . insight . com / us / en / terms - conditions / terms - of - sale - products . html
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Pricing Proposal
Quotation #:  8664095
Created On:  10/10/2014
Valid Until:   11/9/2014

 
City of Glendale AZ   IAM

 
John Schoenstein
6830 N. 57th Dr.
Glendale, AZ 85301
United States
Phone: (623) 930-2165
Fax:  
Email: jschoenstein@glendaleaz.com

 

Gregory Gonedes
290 Davidson Avenue
Somerset, NJ 08873
Phone: 7326527408
Fax: 7326527409
Email: Gregory_Gonedes@shi.com

All Prices are in US Dollar (USD) 
  Product Qty Your Price Total

 
1 Microsoft Windows Server 2012 R2 Standard - License - 2 processors - Select,

Select Plus - Single Language 
   Microsoft - Part#: P73-06309

2 $576.00 $1,152.00

 
2 Microsoft System Center Client Management Suite - License & software assurance -

1 user - Select, Select Plus - Win - Single Language 
   Microsoft - Part#: MFF-00542

2 $96.00 $192.00

 
Subtotal $1,344.00

*Tax $84.67

Total $1,428.67

  *Tax is estimated. Invoice will include the full and final tax due.

Additional Comments

SHI acknowledges that the City of Glendale is purchasing the products, services, or licenses included in this invoice pursuant to
Arizona State Contract No. ADSPO 11-007500. The will enjoy all the rights and remedies available to the State of Arizona under the
above-referenced State contract.

First time user for SHI Direct website? Please use the following information when registering.

Arizona Gov't:
http://www.publicsector.shidirect.com/slg/az
Token: 8496
Access Key: BWB!UPBWYA

Arizona Hi-Ed:
http://www.publicsector.shidirect.com/hied/az
Token:8393
Access Key:UW9R45KM3!

Colorado Gov't:
http://www.publicsector.shidirect.com/slg/co
Token:8499
Access Key:3PQT94B6WZ



Colorado Hi-Ed:
http://www.publicsector.shidirect.com/hied/co
Token:8396
Access Key:HNN2I33U65

Colorado K-12
http://www.publicsector.shidirect.com/k12/co
Token: 8445
Access Key: 45KMYUXE8X

The Products offered under this proposal are subject to the SHI Return Policy posted at www.shi.com/returnpolicy, unless there is
an existing agreement between SHI and the Customer.

http://www.shi.com/returnpolicy


City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-495, Version: 1

AUTHORIZATION FOR A CONTRACT AMENDMENT WITH CHERRYROAD FOR THE CITYWIDE HCM UPGRADE
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to approve Contract Amendment No. 1 (C-8670-1) with CherryRoad, Inc. for
an operational upgrade and efficiency enhancements to the PeopleSoft Human Capital Management software
for an additional $437,200, bringing the total contract amount to $1,205,160, and approve a General Fund
contingency request in the amount of $387,410. Funding for the project will be allocated to multiple funds
consistent with the original project funding allocation. Consistent with the City Charter, Council is also being
requested to provide authorization to exceed appropriation in the PeopleSoft HRMS Updates project budget
until the 4th quarter of the fiscal year, at which time the budget transfers from the General Fund and other
funds can be processed.

 Background

The city has been using PeopleSoft Human Capital Management (HCM) software to provide necessary
operational support for managing staff and generating payroll. The city also pays for software maintenance
which covers problem resolutions and software upgrades to address changes in employment regulations, and
tax updates which comply with state and federal payroll tax rates.

Required software upgrades are common in order to remain on the most current version of business software
applications. This upgrade is required in order to receive necessary tax updates that otherwise would no
longer be available after December 2016. Payroll tax updates are required to properly calculate payroll taxes.
In 2012, a request for proposal (RFP 13-06) was issued to seek assistance in upgrading the HCM system due to
its complexity and a lack of sufficient internal resources to complete the project.

Analysis

In order to keep costs at a minimum, the main focus of the original agreement with CherryRoad was on
upgrading the system for basic functionality and the agreement did not include any system enhancements.
During the discovery period of the project, key items which use existing HCM functionality were identified
that, if implemented, would improve Glendale’s processes, provide efficiencies, and ultimately save staff
resources.  Some examples include:

· Eliminating several Access databases that are currently being used to capture data that should be
stored in the HCM system such as managing benefit information for COBRA, survivors, and retirees.
Duplicative work is created since staff is currently re-entering data. Additionally, there is risk to the city
since the creator of the databases is no longer with the city and existing staff don’t have the
knowledge to fix the Access databases if they break.

· Expansion of employee self-service functionality including enabling employees to view W-2 data and
City of Glendale Printed on 12/8/2014Page 1 of 3
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· Expansion of employee self-service functionality including enabling employees to view W-2 data and
benefit summary information on-line. Also the enhancements will allow employees to update their
own payroll information such as direct deposit, W-4 tax data, etc. Currently, these processes are done
manually and require employees to complete paper forms that must be routed to payroll staff and
entered into the system.

· Automate processes for generating final and retroactive pay. Currently, these processes are manual
and staff spends extensive time on these tasks.

· Increase the use of workflow, which automates forms and allows them to be routed and approved
through the HCM system. Using workflow will replace current paper processes that require data to be
manually routed and entered into the system.

Previous Related Council Action

On October 22, 2013, Council approved $813,465 for the Human Capital Management upgrade which
included Contract No. C-8670, with CherryRoad, Inc., and other project costs to upgrade the PeopleSoft
Human Capital Management System.

Budget and Financial Impacts

A total of $813,465 was approved by Council in October of 2013, and the expansion of the project requires an
additional $578,670. This brings total project costs to $1,392,135 which includes CherryRoad contract costs to
$1,205,160 and other project costs to $186,975. The additional $578,670 funding for the project will be
allocated to multiple funds consistent with the original project funding allocation. City Charter limits transfers
between funds to the 4th quarter of a fiscal year. Staff is requesting a General Fund contingency transfer of
$387,410 and authorization to exceed appropriation in the project until the fourth quarter of the fiscal year,
at which time transfers to the Technology Replacement Fund can then be processed consistent with the
following funding allocation. The current budget transfer request is a budget transfer from General Fund,
Contingency (1000-11901-510200) to General Fund, CIP Reserve, Misc. CIP (1000-81013-551000) for $387,410
to reserve the funds. During the 4th quarter of the fiscal year, staff will then request an inter-fund transfer
from General Fund, Misc. CIP (1000-81013-551000), and transfers from the additional funds totaling
$191,260, to the Technology Replacement Fund, PeopleSoft HRMS Update, Misc. CIP (1140-84700-551000).

The funding allocation, by fund, for this request is outlined below. Again, transfers from the funds to the
Technology Replacement Fund, will be requested during the 4th quarter of the fiscal year.

Cost Fund

$387,410 1000 - General

$11,882 1040 - General Services

$383 1100 - Telephone Services

$383 1140 - PC Replacement

$383 1220 - Arts Commission Fund

$766 1281 - Stadium Events Operations

$766 1282 - Arena Event Operations

$14,949 1340 - Highway User Gas Tax

$18,877 1660 - Transportation Sales Tax

$1,533 1740 - Civic Center

$958 1750 - City Sales Tax-Bed Tax

$2,300 1760 - Airport Special Revenue

$1,916 1880 - Recreation/Marketing Self Sust.

$89,402 2360+ - Water & Sewer

$14,949 2440 - Landfill

$28,364 2480 - Sanitation

$3,449 2530 - Training Facility Revenue Fund

$578,670 Total
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Cost Fund

$387,410 1000 - General

$11,882 1040 - General Services

$383 1100 - Telephone Services

$383 1140 - PC Replacement

$383 1220 - Arts Commission Fund

$766 1281 - Stadium Events Operations

$766 1282 - Arena Event Operations

$14,949 1340 - Highway User Gas Tax

$18,877 1660 - Transportation Sales Tax

$1,533 1740 - Civic Center

$958 1750 - City Sales Tax-Bed Tax

$2,300 1760 - Airport Special Revenue

$1,916 1880 - Recreation/Marketing Self Sust.

$89,402 2360+ - Water & Sewer

$14,949 2440 - Landfill

$28,364 2480 - Sanitation

$3,449 2530 - Training Facility Revenue Fund

$578,670 Total

Cost Fund-Department-Account

$387,410 1000-11901-551200 - General Fund, Contingency

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer?  Yes

If yes, where will the transfer be taken from? 1000-11901-510200 General Fund Contingency
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-381, Version: 1

AGREEMENT EXTENSION WITH BAKER, DONELSON, BEARMAN, CALDWELL & BERKOWITZ, PC FOR FEDERAL
LEGISLATIVE REPRESENTATIVE SERVICE OF LUKE AIR FORCE BASE
Staff Contact:  Brent Stoddard, Director, Intergovernmental Programs

Purpose and Recommended Action

This is a request for City Council to authorize a one-year extension of the contract with Baker, Donelson,
Bearman, Caldwell & Berkowitz, PC for federal legislative consultant services for continued protection of the
mission of Luke Air Force Base (AFB) on behalf of the West Valley Partners, and authorize the City Manager or
designee to automatically renew the contract annually upon the consent of the west valley communities that
make up the West Valley Partners for up to two additional years...by

Background

In 2006, 14 West Valley communities (West Valley Partners) conducted a national search for the hiring of a
consulting/legal/public relations team to develop and execute a strategy which would ensure the long-term
viability of Luke AFB. As a result of the competitive process, Steve Hyjek with the Washington, D.C. based
firm, Hyjek & Fix, Inc., was selected. Since that time Steve Hyjek left that firm and joined the firm of Baker,
Donelson, Bearman, Caldwell & Berkowitz, PC. Through the collaborative efforts of the West Valley
communities, Arizona’s Congressional Delegation and Steve Hyjek, the Air Force announced in August 2012
that Luke AFB was the selected site for F-35 Active Duty Training. The members of the West Valley Partners
collectively agreed to extend the current contract for an additional year.

The current contract with Baker Donelson was entered into by the Council in August 2013 and expires
December 31, 2014. The contract allows for three one-year extensions. This extension would be the first of
those three. The contract extension exactly mirrors the existing contract in terms of costs and scope of work.
The timely contract extension will prohibit any gap in federal representation. Although Luke AFB has been
selected as the training site for the F-35, there are still many issues that could threaten Luke’s long term
viability including sequestration, federal budget cuts, and any Base Realignment and Closure Commission
(BRAC) or other Force Structure Adjustment-related issues. In addition the firm is working to secure
additional future missions to the base including a potential National Guard Cyber Response Team.

Steve Hyjek and the firm of Baker, Donelson, Bearman, Caldwell & Berkowitz, PC have the background,
knowledge, and experience necessary to be successful in lobbying Congress, the Administration, and the
Department of Defense to protect and enhance the mission of Luke Air Force Base. Steve Hyjek has
irreplaceable knowledge and relationships that are necessary to fulfill the proposed scope of work as stated in
the contract. Additionally, while being administered by the City of Glendale, this contract is unique in that it is
shared, paid for, and utilized by 14 member jurisdictions in the West Valley, all of whom have expressed the
critical desire for consistent representation of the Base over the next few turbulent years where important
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defense and financial decisions impacting the Armed Services will be made.

The total annual contract cost is $144,000, of which Glendale’s portion is $27,273. The balance of the
contract is collected from the 13 other West Valley community partners.

Analysis

The loss of Steve Hyjek’s knowledge of the issues surrounding the basing decision and the Environmental
Impact Statement process would be detrimental to the overall goal of implementing the F-35 mission at Luke
AFB. Further, Steve Hyjek has secured the trust and confidence of the Arizona Congressional Delegation, state
and local officials as well as key Air Force decision-makers. Sustaining the trust and confidence of these
individuals at this time is of paramount importance to protecting the continued mission viability of Luke.

Previous Related Council Action

On November 28, 2006, Council approved a contract with Hyjek & Fix, Inc. for federal legislative
representation services for the protection of the mission of Luke AFB. In June 2011, Council approved a one
year extension to June 2012, and at that time, the contract was extended for an additional six months.

On December 11, 2012, Council renewed the contract with Hyjek & Fix, Inc.

On August 13, 2013 the Council entered a new contract with Baker Donelson when Steve Hyjek left the firm of
Hyjek & Fix to join Baker, Donelson.

Community Benefit/Public Involvement

Arizona’s military industry represents one of the largest industries in the state and generates more than $9
billion in economic impact annually to Arizona. Luke AFB is the largest military installation in the state in
terms of the number of personnel it employs (more than 7,000), the population it serves (more than 100,000
base personnel, military families and retirees) and its economic impact to the state of Arizona ($2.17 billion
annually).

In addition to protecting our nation’s defense and being an economic asset to the state, Luke AFB has a
profound impact in our community, as base personnel volunteer more than 100,000 hours annually at local
schools, churches, youth sports leagues and non-profit organizations.

Budget and Financial Impacts

The contract extension is the first of three allowable one-year contract extensions. The contract continues to
represent a significant reduction from past previous contracts. Prior to December 2012, the annual contract
was $340,000 of which Glendale’s portion was $65,155. The new contract, at a total cost of $144,000
annually, represents over a 50% reduction.  Glendale’s annual portion will continue to be $27,273.

Cost Fund-Department-Account

$27,273 1000-10910-518200, Intergovernmental Programs
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Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-482, Version: 1

POSITION RECLASSIFICATIONS
Staff Contact:  Jim Brown, Director, Human Resources and Risk Management

Purpose and Recommended Action

This is a request for the City Council to authorize the City Manager to reclassify existing positions within the
organization that have experienced a change in duties and/or responsibilities.

Background

As the City seeks out ways to more innovatively provide city services, jobs must adapt to address those
changes. Department Directors work closely with the Human Resources and Risk Management Department
to conduct job studies and make these changes when necessary. At times this may require a change in job
duties and/or responsibilities that places the job in a different job classification. When this occurs, a
reclassification of the job is necessary. Reclassifications, while permitted under Human Resources Policy 301,
do create a change to Schedule 9 of the Fiscal Year (FY) 2014-15 Budget. Human Resources Policy 301.II.A.2
states the following with regard to position reclassifications:

A position may be reclassified when the essential duties and responsibilities of the position change
significantly through the addition or deletion of essential job functions. Positions may be reclassified to a
higher or lower classification and pay range as a result of a job study. The decision made by the Human
Resources Director is final.  Classification decisions are not appealable or grievable.

A. When a position is reclassified to a class in a higher pay range, the employee shall receive the same
salary as before the reclassification, unless the employee’s current salary is less than the minimum of
the new range, in which case the employee will be placed at the minimum of the new range.

B. If a position is reclassified or reevaluated and assigned a lower pay range, the employee’s pay will not
be reduced. However, if the employee’s current salary is above the maximum of the new pay range,
the salary will be “red-lined,” meaning that the employee will not be eligible for any additional
increase in salary, including Merit, General Wage Increase or other adjustments, until the pay range
maximum (through General Wage Increase) is once again higher than the actual salary.

Reclassifications create a change to the Council approved Budget which addresses jobs by titles and
allocations, Council must be apprised of the change and vote to approve the position reclassifications as an
amendment to the budget. This process provides transparency for both the Council and the public with
regard to the city’s budget.

As the city moves forward, it is prudent to reassess the current structure and opportunities for realignment to
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better prepare the city for the future.

The Finance and Technology Department has a need to reclassify an existing Accounting Manager position to
a Controller. The division currently has two funded Accounting Manager positions. The Controller will
oversee Accounting and Reporting, Payroll, Accounts Payable, Accounts Receivable, Grant Reporting, Debt,
and Investments for the City, and will administer the City’s chart of accounts, and coordinate preparation of
complex financial reports such as the Comprehensive Annual Financial Report.

Currently, the Transit Manager who is overseeing the Dial-a-Ride program in the Transportation department
has 9 direct reports. The span of control for this position is too large for effective management oversight and
does not allow time for the operational and strategic oversight required for the program. Reclassifying a
vacant Lead Transit Representative to a Transit Supervisor would allow flexibility in the organizational
structure - the Lead Transit Representatives and Transit Operators (a total of 15 employees) could be split
among two Transit Supervisors, leaving the Transit Manager with four direct reports. The Transit Manager
would then be able to focus on higher level strategic and operational issues.

The Development Services Department has identified a need to conduct increased commercial building
inspections versus residential inspections in the City. Commercial inspections are more complex and
specialized and require expert knowledge of mechanical, electrical, and plumbing systems. The reclassification
of two Building Inspector positions to Building Inspector Specialists (focusing on commercial buildings) would
increase operational effectiveness and enable the department to meet the needs of its customers.

The City Court has a need to reclassify a vacant Court Clerk II position from 38 hours per week to 40 hours per
week. The current schedule of 38 hours precludes the utilization of this position in an afternoon courtroom
with a fully calendared docket. This change will provide continuity and ensure that critical functions are
accomplished throughout the week in a consistent and timely fashion.

The Development Services Department has a need to reclassify a vacant Planner position to a Sr. Planner
position. Reclassifying this position would allow the Planning Division to continue to work on complex
planning and land use development projects, including annexation. These types of duties require the more
expert and specialized knowledge required of a Sr. Planner.

Purchasing currently has 5 funded positions including a Purchasing and Materials Manager and 4 Contract
Analysts. The Contract Analysts have no administrative support and spend much of their time performing
administrative tasks that detract from their main responsibilities. Reclassifying a vacant Contract Analyst to a
Management Aide would allow for the more efficient use of the Contract Analysts’ time, allowing them to
manage solicitations and contracts, while the Management Aide would handle the administrative functions of
the department.

The Pretreatment Program in Water Services currently consists of a Program Manager, two Sr. Pretreatment
Inspectors and two Pretreatment Inspectors. The department has a need to reclassify a vacant Sr.
Pretreatment Inspector position, which includes lead responsibilities, to a Pretreatment Inspector position.
The one Sr. Pretreatment Inspector would be able to lead up to three Pretreatment Inspectors. With this
reclassification to a Pretreatment Inspector the division will be able to conduct daily testing, sampling and
inspection assignments throughout the city while optimizing the efficient use of personnel.
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Analysis

The Human Resources and Risk Management Department work closely with Department Directors in
conducting job studies to determine whether a job requires reclassification. It is important that job
descriptions accurately reflect the duties being performed by employees and that the job classification
reflects the level of duties and responsibilities required of the position. This helps ensure that the City
provides a clear understanding to employees of what their duties are, helps to identify the appropriate level
within the organization the position holds and helps supervisors with directing and assessing the performance
of employees. It also assists with any confusion that might arise between the City and employees as to the
duties and responsibilities required of a position.

Previous Related Council Action

On June 10, 2014, Council approved the FY 2014-15 Budget which includes a listing of all approved positions in
the Budget Book.

Council approved position reclassifications at the August 12, 2014 Council meeting.

Council approved position reclassifications at the October 14, 2014 Council meeting.

Council approved a position reclassification at the October 28, 2014 Council meeting.

Community Benefit/Public Involvement

Ensuring that job descriptions appropriately reflect the duties being performed protect the city from potential
litigation and help ensure that the citizens are receiving the appropriate level of services necessary.

Budget and Financial Impacts

There is no budget impact this fiscal year.

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer?  No

If yes, where will the transfer be taken from?
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Positions Recommended for Reclassification

December 18, 2014

Position 

Number
Department Fund # Fund Name Previous Title New Title Description of Request

Effective 

Date of 

Action

Estimated 

Base Cost 

for 

Remainder 

of FY

0000 Finance and Technology 1000 General
Accounting 

Manager
Controller

Realign to better meet 

department needs.
12/27/2014 $0.00

1632 Public Works 1660
Transportation 

Sales Tax
Lead Transit Rep Transit Supervisor

Realign to better meet 

department needs.
12/27/2014 $0.00

1391 Development Services 1000 General Bldg Insp
Building Inspector 

Specialist

Realign to better meet 

department needs.
12/27/2014 $0.00

0834 Development Services 1000 General Bldg Insp
Building Inspector 

Specialist

Realign to better meet 

department needs.
12/27/2014 $0.00

0756 City Courts 1000 General Court Clerk II Court Clerk II 
Converting from 38 hours 

to 40 hours
12/27/2014 $0.00

0921 Development Services 1000 General Planner Sr. Planner

Realign to better address 

service demands within 

the department

12/27/2014 $0.00

2412 Finance and Technology 1000 General Contract Analyst Management Aide
Realign to better meet 

department needs.
12/27/2014 $0.00

0078 Water Services 2420 Sewer
Sr Pretreatment 

Insp

Pretreatment 

Inspector

Realign to better meet 

department needs.
12/27/2014 $0.00
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Legislation Description
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File #: 14-491, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH STRENGTH TRAINING INCORPORATED FOR
OCCUPATIONAL HEALTH MEDICAL SERVICES
Staff Contact:  Mark Burdick, Fire Chief

Purpose and Recommended Action

This is a request for City Council to award the bid and enter into an agreement with Strength Training, Inc.
(STI) for Medical Occupational Health Services at Glendale Health Center for an initial two year term. This
request also authorizes the City Manager, at her discretion, to renew the agreement for an additional three
years in one-year increments.

Background

The Glendale Health Center is located at the Glendale Regional Public Safety Training Center (GRPSTC). Since
its inception in 2009, the Glendale Health Center’s original Intergovernmental Agreement (IGA) was with
Daisy Mountain Fire District.  Within the IGA, the medical providers were STI and Scottsdale Health Care.

The IGA with Daisy Mountain Fire District expired in 2013 and a temporary contract with STI was approved by
Council, until the Request for Proposal (RFP) 14-07 process could be completed. This was done via a special
procurement that does not require the formal purchase procedures as authorized by GCC 2-145 (g).

This temporary contract allowed the Glendale Health Center to continue to provide medical services without
impact to its current users.

The medical providers currently are responsible for:

· Occupational medical services

· First aid treatment

· Health and wellness medical services

· Department of Transportation (DOT) and Arizona Peace Officer Standards and Training (AZ POST) drug
and alcohol screening

· Hearing and vision testing

· Commercial Driver’s License (CDL)/(DOT) physicals in accordance with Federal Motor Carrier Safety
Administration (FMCSA)

· Pre-employment physical examinations in accordance with OSHA Regulations

· Annual physical health evaluations and other medical evaluations and examinations on City employees
and potential employees

· Incumbent fire fighter physicals in compliance with NFPA 1582 and OSHA 1910 - 134 Respiratory
Protection

· Special Weapons and Tactics (SWAT) and Explosive Ordinance Disposal (EOD) officer physicals in
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· Special Weapons and Tactics (SWAT) and Explosive Ordinance Disposal (EOD) officer physicals in
accordance with AZPOST and OSHA 1910-134 Respiratory Protection requirements

Analysis

In May 2014, an RFP was issued to solicit a medical provider for the Glendale Health Center. The City received
responses from STI and Scottsdale Health Care. With the assistance and oversight of Materials Management,
a committee was formed that was comprised of representatives from Human Resource, Glendale Fire and
Glendale Police labor, the Health Center Deputy Chief, and one member from three outside partner fire
agencies (Avondale, Daisy Mountain Fire District and Surprise). Evaluation criteria were based on experience
or service and professional effort, compliance with specifications, fee structure, and references. After final
scoring, the evaluation committee determined that STI would be recommended for award of a contract.

STI was deemed to be the responsible and responsive offeror whose proposal was determined, in writing, to
be the most advantageous to the City and best meets the overall needs of the City taking into consideration
the evaluation factors set forth in the request for proposal.

Attached for your consideration and approval are the contract and fees per the RFP that will/may be charged
to the city.

The initial term of the contract shall be two (2) years, upon approval by the City Council, beginning on January
1, 2015. The City may, at its option and with the approval of the Contractor, extend the term of the
agreement three (3) additional years in one (1) year increments based on satisfactory Contractor and Sub-
contractor performance. The City Manager or designee is authorized to execute any and all documents
required to extend the contract.

This agreement will allow the City to continue to provide occupational health and medical health, as well as
the addition of urgent and wellness care to its employees and other outside government agencies utilizing
private health insurance coverage. The City will still own and maintain all major medical equipment in the
Health Center. The contractor will be required to pay a $7,500/month fee for use of the Health Center which
will provide the revenue to maintain the major medical equipment, as well as save for any future medical
equipment needs thus reducing the budget impact. The revenue generated will be deposited into the Health
Center Revenue Fund.

Previous Related Council Action

On April 24, 2014, Council approved an amendment for an extension of term to the agreement Contract No. C
-8527-1 with STI.

On June 28, 2013, Council approved a temporary Contract No. C-8527 with STI.

On January 27, 2009, Council approved an IGA C-6764 between Daisy Mountain and Glendale Fire for the

administration of the Health Center.
Community Benefit/Public Involvement

Public safety personnel will continue to receive the annual medical healthcare needed that will assist them
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Public safety personnel will continue to receive the annual medical healthcare needed that will assist them
with protecting the health and safety of Glendale citizens and visitors. This annual screening has identified
several potential catastrophic medical issues before they could manifest themselves.

The addition of urgent and wellness care for all city employees could potentially reduce loss time at work,
improve general health, and possibly improve employee morale and productivity.

Budget and Financial Impacts

As stated above, the contractor is required to pay $7,500/month for total revenue of $90,000 annually. The
Workers Compensation Trust Fund pays for the medical costs and expenses associated with occupation
injuries of city employees per state law. Funds are established and set aside in the Trust Fund for this
purpose. A Benefits Trust Fund pays for medical costs of health care provided to employees, their
dependents and retirees. Funds are also established and set aside in the Benefits Trust Fund. Each budget
year the fire department has been granted an on-going budget of $173,833 to pay for annual firefighter
physicals.

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer?  No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-493, Version: 1

AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH PANASONIC CORPORATION OF NORTH
AMERICA AND APPROVE THE PURCHASE OF MOBILE DATA COMPUTERS FOR THE GLENDALE POLICE
DEPARTMENT UTILIZING A CITY OF TUCSON PURCHASING COOPERATIVE CONTRACT
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a linking agreement with
Panasonic Corporation of North America and approve the purchase of ten mobile data computers (MDCs) for
the Glendale Police Department (GPD) in an amount not to exceed $60,164.12. This cooperative purchase is
available through an agreement between the City of Tucson, Arizona and Panasonic Corporation of North
America (Contract No. 120471) and is effective through July 31, 2015.

Background

MDCs have been a feature of GPD vehicles for almost 20 years. Council approved the purchase of new MDCs
on June 11, 2013. The new MDCs are state of the art and incorporate military-grade durability in a very
portable form, combining improved cellular (“4G”) coverage and connectivity. Whether responding to an
emergency, making a routine traffic stop, or conducting a police stakeout, officers rely on computer-equipped
vehicles to serve as their mobile command centers. A need was identified for additional MDCs for use in
patrol, for special events, and to have on hand as back-up in the event all MDCs currently in supply are being
used.

GPD received Council authorization to submit a grant funding proposal through the Tohono O’odham Nation
revenue sharing program, as part of the “Indian Gaming Preservation and Self-Reliance Act,” for the purchase
of additional MDCs. GPD was notified the grant funding proposal for the purchase of ten MDCs had been
approved by the Tohono O’odham Nation; and GPD was awarded $60,164.12. GPD is now seeking
expenditure authorization from Council to utilize the awarded funds for the purchase over $50,000.

Analysis

Cooperative purchasing allows counties, municipalities, schools, colleges and universities in Arizona to use a
contract that was competitively procured by another governmental entity or purchasing cooperative. Such
purchasing helps reduce the cost of procurement, allows access to a multitude of competitively bid contracts,
and provides the opportunity to take advantage of volume pricing. The Glendale City Code authorizes
cooperative purchases when the solicitation process utilized complies with the intent of Glendale's
procurement processes. This cooperative purchase is compliant with Chapter 2, Article V, Division 2, Section 2
-149 of the Glendale City Code, per review by Materials Management.

Materials Management and the City Attorney’s Office has reviewed and approved the use of the Cooperative
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Materials Management and the City Attorney’s Office has reviewed and approved the use of the Cooperative
contract with Panasonic Corporation of North America for the MDC purchase; and the City Attorney’s Office
has prepared a linking agreement for use with the contract. Staff is recommending Council authorize the City
Manager to enter into the linking agreement with Panasonic Corporation of North America and approve the
purchase of ten MDCs in a total amount not to exceed $60,164.12.

Previous Related Council Action

On June 10, 2014, Council authorized the City Manager to apply for and accept approximately $765,771.67 in
revenue sharing funds from the Tohono O’odham Nation. GPD was one of six city applications for funding and
was awarded $60,164.12.

On June 11, 2013, Council authorized expenditure for the purchase of tablet computers to be utilized as MDCs
from Panasonic Corporation of North America via a cooperative purchasing master agreement solicited by the
City of Tucson (Contract No. 120471) with National IPA.

Community Benefit/Public Involvement

MDCs assist with realizing the efficiencies that enable officers to spend more time in proactive police
activities.

Budget and Financial Impacts

The funds necessary for this purchase are available through the revenue sharing funds awarded by the
Tohono O’odham Nation.

Cost Fund-Department-Account

$60,164.12 1840-33226-521000, TO Nation Mobile Tablet Grant

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-494, Version: 1

EXPENDITURE AUTHORIZATION FROM THE MUNICIPAL ARTS FUND FOR “ART OF FIRST RESPONSE” PROJECT
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to approve expenditure from the Municipal Arts Fund in an amount not to
exceed $15,000 for the “Art of First Response” Project, as recommended by the Glendale Arts Commission.
..body

Background

As the host city for Super Bowl 2015, public safety is a key focus for the City of Glendale. In effort to capture
the behind-the-scenes experiences of firefighters and law enforcement officers as they are immersed in public
safety work, a photographic art project to document Glendale first responders in preparation for and during
the Super Bowl was recommended to the Arts Commission.

The intent of the project is to commission a photographer to chronical the everyday lives of first responders
serving in the line of duty during Super Bowl XLIX. The photos of most interest will be selected (with the
assistance of the Arts Commission) and enlarged to gallery quality. The photos will be displayed at a special
reception and viewing at the Glendale Public Safety Training Center in spring 2015. Additionally, photographs
not selected for the gallery presentation will be reviewed and included in a yet to be entitled book that will be
made available to the general public.

Analysis

If the action is approved by Council, nationally known photographic artist Roni Ziemba will be hired to
chronical the everyday lives of first responders serving in the line of duty.  More information on the artist may
be found at <http://ziembaphoto.com>.

Because this is an “off-cycle” request for funding support through the 1% for the Arts Fund, Council approval
is required. Materials Management has reviewed and approved the special procurement request submitted.
Staff is recommending Council authorize expenditure from the Municipal Arts Fund in an amount not to
exceed $15,000 for the “Art of First Response” Project.

Community Benefit/Public Involvement

The final photos will be included in the city’s art portfolio and will be used to promote the heroic efforts of
Glendale’s first responders in the community. The photos will also be used for recruitment purposes in
publications and on social media to promote the overall priority on safety in Glendale and to show the
dedication of men and women of the Glendale Fire and Police Departments. The City of Glendale Arts
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dedication of men and women of the Glendale Fire and Police Departments. The City of Glendale Arts
Commission voted unanimously on November 20, 2014 to fund the project.

Budget and Financial Impacts

Funding for this project is available in the Arts Commission budget.

Cost Fund-Department-Account

$15,000 1220-84650-551000, Arts Commission

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-502, Version: 1

AUTHORIZATION TO AMEND A PROFESSIONAL SERVICES AGREEMENT WITH BLACK AND VEATCH
CORPORATION FOR PYRAMID PEAK WATER TREATMENT PLANT FACILITY ASSESSMENT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to amend the existing Professional Services
Agreement, C-8912 with Black and Veatch Corporation, for Phase II of the Pyramid Peak Water Treatment
Plant improvement evaluation in an amount not to exceed $697,416.

Background

The Pyramid Peak Water Treatment Plant (PPWTP) is jointly owned by the City of Glendale and the City of
Peoria, with Peoria as a 23 percent equity owner. The plant, originally constructed in 1986, is currently in
need of improvements due to aging infrastructure, changed regulatory requirements, and challenges from
additional demand in both Peoria and Glendale. Peoria has asked for assistance in evaluating the plant for
potential expansion.

Phase I for this project was approved for $174,960 in May 2014 and it is near completion. Phase I consists of
an initial evaluation of treatment processes and potential expansion. Based on this preliminary work, an
additional evaluation of plant equipment and systems is recommended. Staff has also identified a need to
address distribution system concerns and regulatory permitting updates in Phase II.

This next phase of the evaluation will include an in-depth facility assessment including treatment system
condition assessment and recommendations for improvements. Phase II will also include an application for an
Aquifer Protection Permit for the sludge lagoons and condition assessment of a portion of the 60-inch finished
water transmission pipeline. The total professional service fees for Phase II will be $697,416. Total fees for
both Phase I and Phase II are $872,376.

Analysis

The PPWTP processes water from the Central Arizona Project (CAP) for Glendale and Peoria. Through an
intergovernmental agreement, Glendale also processes and delivers CAP water to a portion of Phoenix
through PPWTP. As with all water treatment facilities, there is periodic need to evaluate and rehabilitate
current treatment systems to ensure that the infrastructure is in good working condition. Major
improvements require a separate evaluation and design phase prior to construction.

This request is to complete the facility assessment begun in Phase I. The project was phased to allow for
adjustments based on the results of the initial analysis. Once this assessment is complete, the project will
move forward with the design and construction phase of any needed improvements. At that time, a request
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move forward with the design and construction phase of any needed improvements. At that time, a request
for approval will be brought forward to Council.

A Request for Proposal was issued in July 2013 by the Engineering Department to provide evaluation, design
and construction administration services. Two (2) firms submitted qualifications and Black and Veatch Corp.
was determined to be the most qualified for the project.

Previous Related Council Action

On May 13, 2014, Council approved a professional services agreement with Black and Veatch Corporation for
process and expansion evaluations for the Pyramid Peak Water Treatment Plant.

Community Benefit/Public Involvement

This project will enable the City to ensure continuous supply of reliable high quality of water to residents and
businesses in Glendale, Peoria, and Phoenix. This is in keeping with the mission of Water Services to provide
customers with safe, reliable, and high quality water to ensure public health and the vitality of the
community.

On December 18, 2012 the Ad Hoc Citizen Task Force on Water and Sewer completed its final report. One of
the recommendations of the Task Force was to enhance regional collaboration by maintaining beneficial
partnerships with respect to water resources. This project enhances collaboration in this area and will benefit
the regional community.

Budget and Financial Impacts

The total cost for this phase is an amount not to exceed $697,416. Peoria will reimburse Glendale in an
amount up to $160,405.

Funding is available in the Water Services FY2014-15 Capital Improvement Program. Future years funding for
this project will be contingent on City Council approval of the budget.

Cost Fund-Department-Account

$697,416 2400-61043-551200, Pyramid Peak WTP Process Improvements

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?

City of Glendale Printed on 12/8/2014Page 2 of 2

powered by Legistar™

http://www.legistar.com/


































AUTHORIZATION TO AMEND A PROFESSIONAL SERVICES AGREEMENT WITH BLACK AND 
VEATCH CORPORATION FOR PYRAMID PEAK WATER TREATMENT PLANT FACILITY ASSESSMENT

Attachment

Task Cost Glendale Peoria

Phase I – Treatment Process and Expansion 
Evaluation Study*

$174,960 $134,720 $40,240

Phase II - Facility and Treatment System 
Condition Assessment & Aquifer Protection 
Permit

$697,416 $537,010 $160,405

Total Project to date $872,376 $617,730 $200,645

*Approved by Council on May 14, 2014



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-412, Version: 1

APPROVE EXPENDITURE OF FUNDS FOR ANNUAL SOFTWARE MAINTENANCE FOR THE SUPERVISORY
CONTROL AND DATA ACQUISITION SYSTEMS FROM GE INTELLIGENT PLATFORMS, INC.
Staff Contact:  Craig Johnson, P.E., Director, Water Services.

Purpose and Recommended Action

This is a request for City Council to approve the expenditure of funds in an amount not to exceed $57,363.98
for the annual software maintenance for the Supervisory Control and Data Acquisition (SCADA) systems from
GE Intelligent Platforms, Inc.

Background

Water Services SCADA system provides real-time data of operational performance to monitor and evaluate
the operation of the water treatment plants, wastewater reclamation facilities, and remote sites for both the
water distribution and wastewater collection systems. The software component of the SCADA system
provides the electronic transmission of data between the main server and remote sites. GE Intelligent
Platforms, Inc. is the author and copyright holder of the current SCADA software.

Analysis

GE Intelligent Platforms, Inc. is the sole provider of the software maintenance, upgrade and support services.
No alternatives exist for vendor support of this software which is critical to the efficient management of the
system. GE Intelligent Platforms, Inc. ensures that issues are addressed with the technical expertise of the
software developer and any required system updates are installed as quickly as possible. The maintenance
term is through October 30, 2015.

Previous Related Council Action

On February 11, 2014, Council authorized the City Manager to enter into an annual software maintenance
agreement with GE Intelligent Platforms, Inc. in the amount of $57,363.98 for the SCADA systems at all of the
city’s water and wastewater treatment plants and remote sites. The maintenance term was through October
30, 2014.

On January 22, 2013, Council authorized the City Manager to enter into a software maintenance agreement
with GE Intelligent Platforms, Inc. in the amount of $60,450.80 for the SCADA systems at all of the city’s water
and wastewater treatment sites.

Community Benefit/Public Involvement

The SCADA system ensures system integrity and security to aid staff in the production and delivery of high-
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The SCADA system ensures system integrity and security to aid staff in the production and delivery of high-
quality water services to residents and businesses in Glendale.

Budget and Financial Impacts

Funds are available in the FY 2014-15 operating budget of the Water Services Department.

Cost Fund-Department-Account

$57,363.98 2360-17120-522700, Water Services Information Management

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-454, Version: 1

EXPENDITURE AUTHORIZATION FOR THE REPAIR OF PUMPS LOCATED AT THE OASIS WATER TREATMENT
FACILITY WITH PUMP SYSTEMS, INC.
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to approve the expenditure of funds for an amount not to exceed $135,000
for the repair of three pumps located at the Oasis Water Treatment Facility with Pump Systems, Inc.

 Background

The Oasis Water Treatment Facility provides potable water to Zones 1 and 2 in the Southern area of the City
of Glendale. Each is serviced by three pumps manufactured by Simpflo Pumps Inc. Two pumps in Zone 1 have
recently failed, leaving only one pump in service. Contingencies are in place to provide water to this area in
case of an additional pump failure. The Water Services Department always focuses on maintaining system
redundancies.

In order to address immediate repairs, a Purchase Order for $45,000 was approved by the department
director to allow for the removal and inspection of two pumps. In addition, the third pump is planned to be
removed and inspected following repair of the two failed pumps. This request will increase the amount
needed for all of the repairs by $90,000.

Pump Systems, Inc. is the only manufacturer approved provider of services and parts for Simpflo Pumps Inc.
An approved Sole Source application is on file for this vendor.

Analysis

Reliable water operations are accomplished by maintaining and repairing equipment quickly, and by designing
operational contingencies. Non-operating equipment impacts the level of redundancies built in to the system.

The lower level of redundancy caused by the pump outages requires expeditious action in completing all
needed repairs.

Community Benefit/Public Involvement

Maintaining reliable water services ensures quality of life and safety of all City of Glendale residents.

Budget and Financial Impacts
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Funds are available in the FY 2014-15 Water Services operating budget.

Cost Fund-Department-Account

$135,000 2400-17310-523400, Oasis Surface WTP

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-451, Version: 1

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH STANTEC CONSULTING
SERVICES INC. FOR WATERLINE IMPROVEMENTS
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into a professional services agreement
with Stantec Consulting Services Inc., in an amount not to exceed $826,912 for design and construction
administration services pertaining to needed distribution waterline improvements...body

Background

The city’s water distribution system is a vast network of water mains, distribution lines, service lines, valves
and fire hydrants which convey potable water for domestic and fire protection purposes. There are over 994
miles of water lines, including 24,000 valves, 61,000 service lines and 8,400 fire hydrants. Regular
maintenance, repair, and improvement are required for optimal operation of this system.

Water Service staff identified seven (7) locations where existing distribution waterlines are in need of
replacement due to the excessive maintenance they require and reaching the end of useful life. The locations
are citywide and prioritized based on their condition and age. Additionally, several locations were identified
in the February 2004 CH2M Hill, Inc. final Water Distribution System Evaluation Report, which recommended
a long-term waterline replacement program.

Under this agreement, Stantec will provide design and construction administration services for waterline
replacement at several locations throughout the city.

Analysis

Moving water through the city’s distribution system is a key component in ensuring uninterrupted service and
reliability. Proactive rehabilitation and replacement efforts minimize maintenance issues, reduce emergency
disruptions, and assist with maintaining the integrity of the water distribution system. Prioritized water line
replacement is part of an on-going proactive preventive maintenance effort to maintain the operational
reliability of the city’s water distribution system.

A Request for Proposal was issued in May 2014 by the Engineering Department to provide design and
construction phase services for the waterline improvement project. Ten (10) firms submitted qualifications
and Stantec Consulting Services Inc., was determined to be the most qualified for this project.

Previous Related Council Action
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On February 26, 2008, Council approved the professional services agreement with Achen Gardner
Engineering, LLC for pre-construction services as the Construction Manager at Risk to provide value
engineering recommendations for engineering design and construction to replace aging waterlines.

On October 24, 2006, City Council approved the professional services agreements with Brown and Caldwell
and Primatech to provide design and construction administration services for pipeline replacement projects.

On July 27, 2004, City Council approved a construction contract to Standard Construction, Inc. for
replacement of water distribution line replacements.

On December 2, 2003, City Council approved an amendment to the professional services agreement with
Entellus for Phase I of the pipeline replacement project.

On January 28, 2003, City Council approved a professional services agreement with Entellus, Inc. for the
design and construction engineering services for Phase I of the pipeline replacement project.

On July 23, 2002, Council approved Phase II of the study by CH2M Hill, Inc. for the continuation of the water
distribution system evaluation.

On March 28, 2000, Council approved a Phase I study by CH2M Hill, Inc. to evaluate the condition of the water
distribution system and develop an improvement strategy for the City.

Community Benefit/Public Involvement

The project will enhance the integrity of the water distribution infrastructure, minimize pipeline breakage,
reduce service interruptions, and improve water quality.

Budget and Financial Impacts

Funds are available in the Water Services FY 2014-15 Capital Improvement Plan budget.

Cost Fund-Department-Account

$826,912 2400-61013-551200, Water Line Replacement

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-458, Version: 1

EXPENDITURE AUTHORIZATION FOR THE PURCHASE OF PARTS AND SUPPLIES FROM A SOLE SOURCE
VENDOR, CP MANUFACTURING, INC.
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action
commendation
This is a request for City Council to authorize the expenditure of funds in an amount not to exceed $120,000
with a sole source vendor, CP Manufacturing, Inc., for the purchase of repair parts and supplies for the City of
Glendale Materials Recovery Facility (MRF).

Background

When the MRF began operation in July 2000, CP Manufacturing, Inc. was responsible for design,
manufacturing, and installation of the facility equipment. CP Manufacturing, Inc. is the proprietary provider
for equipment product and repair projects as a result of receiving the original award of contract during MRF
construction.

Along with planned equipment maintenance, the MRF has experienced unscheduled repair and replacement
needs due to the aging of equipment. In particular, several conveyor assemblies throughout the facility that
move material through the system need replacement.

Analysis

The MRF staff recently evaluated the various conveyor assemblies in the facility and identified that several
conveyor belts and components need replacement. CP Manufacturing, Inc. as well as a third party contractor
were brought in to evaluate the system, and both companies confirmed that several of the conveyor
assemblies are in need of a complete overhaul. The cost estimate on the repair parts for the first conveyor
overhaul is approximately $52,000. Replacement parts from CP Manufacturing for additional conveyor
assembly overhauls, along with general maintenance and repairs will be needed before the end of this fiscal
year; therefore, the MRF is requesting additional spending authority of $68,000 for a total dollar amount not
to exceed $120,000.

Materials Management has reviewed and approved the sole source procurement request submitted by the
MRF division of the Public Works Department for CP Manufacturing, Inc. The approval is based on
conformity to the existing equipment and service.

Previous Related Council Action

In May 2012, Council approved an agreement for a sole source purchase of a sorting line control system
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upgrade from Advanced MRF Acquisitions Company, a subsidiary of CP Manufacturing, Inc.

In April 2008, Council approved a purchase order necessary to cover major repairs including the replacement
of mechanical and structural components supporting the recycling process equipment system.

In May 2003, Council approved a contract with CP Manufacturing, Inc. for the design and installation of safety
equipment at the MRF to protect employees from potential falls.

In October 1999, Council awarded a contract to CP Manufacturing, Inc. for design, manufacturing and
installation of the MRF processing equipment.

Community Benefit/Public Involvement

The ability for the MRF to order the parts and supplies necessary to perform the needed repairs will allow for
continued, uninterrupted services for the city of Glendale and its citizens.

Budget and Financial Impacts

Funding is available in the fiscal year 2014-15 Landfill Enterprise fund operating and maintenance budget.
Expenditures with CP Manufacturing, Inc. are not to exceed $120,000.

Cost Fund-Department-Account

$120,000 2440-17750-523400, Landfill Enterprise Fund - MRF Operations

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-459, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH PARADIGM SOFTWARE, LLC, TO PURCHASE
LICENSES AND UPGRADE THE LANDFILL WEIGH SCALE SOFTWARE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into an agreement with Paradigm
Software, LLC (Paradigm) for an initial five-year period and in an amount not to exceed $90,290 for the
purchase of licenses and an upgrade of the landfill weigh scale software. This request also authorizes the City
Manager, at her discretion, to renew the agreement for one additional five-year period in an amount not to
exceed $58,637.50 and for a total dollar amount not to exceed $148,927.50 over the full ten-year period.

Background

The City of Glendale Landfill and Materials Recycling Facility (MRF) operation has three weigh scales on site to
service and process over 150,000 customers annually. Two scales are set as manual use scales and the other
is an unattended, radio frequency scale. These scales capture weights to be able to complete many different
types of landfill and recycling transactions. Paradigm is the software used to complete the detailed
transactions and to generate reports, which include information that is used for billing or provided to our
state regulators, commercial customers, and internal or external auditors.

This system implementation and license agreement includes the necessary user licenses for staff to utilize the
software throughout the term of the agreement, and it provides technical support services for completion of
a Paradigm Software upgrade. The user licenses will take effect immediately once the agreement is approved
by Council. The software upgrade will be coordinated with the scale house relocation project and
construction of the new scale house building, which is anticipated to be completed in approximately three
months.

Analysis

The Landfill and MRF have been utilizing the same version of Paradigm software (Version 2) that was
purchased and installed for the scale house and accounting operations in 2002. Paradigm is currently offering
Version 6, which will provide a significant software upgrade including a large number of updated features.
The new Paradigm Software will eliminate several of the manual processes that staff must now perform in
order to organize, circulate, manage and coordinate reports for billing. Some of the new and enhanced
features include: increasing field sizes to 30 characters allowing for more information to be stored;
scheduling and automating the process of creating batch reports; and, exporting of files in PDF format as a
tighter security feature. This is anticipated to increase efficiencies and decrease the amount of staff time it
takes to process transactions and generate reports.
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Materials Management has reviewed and approved the special procurement submitted by the Landfill
division of the Public Works Department. The approval is based on conformity to the existing equipment and
service.

Previous Related Council Action

On June 27, 2002, City Council approved the purchase of Paradigm Software under contract C-4550. The
maintenance agreement was entered into on July 1, 2002 under contract C-4555. These contracts expired in
July of 2012 and the Landfill has been functioning under a yearly maintenance agreement in order to
complete the special procurement process.

Community Benefit/Public Involvement

The software upgrade enhances the ability of the Glendale Landfill and MRF to effectively manage the cash
collection, customer account, and general accounting services necessary in order to continue as a progressive
and well-managed solid waste operation for the City of Glendale and its citizens.

Budget and Financial Impacts

Funding is available in the fiscal year FY 2014-15 Landfill Enterprise fund operating and maintenance budget.
Expenditures with Paradigm Software, LLC are not to exceed $50,290 in FY 2014-15 or $90,290 during the
initial five-year term of the contract. This amount includes the cost of the software system upgrade ($40,290)
plus an annual contingency ($10,000) for additional or optional hardware, software, and services.

Expenditures during the renewal term of one additional five-year period are not to exceed $58,637.50, which
consists of a 50% discounted rate on the initial $17,275.00 license fee (or $8,637.50) plus an annual
contingency ($10,000). This allows for a total amount not to exceed $148,927.50 over the full ten-year period
with Council budget approval.

Cost Fund-Department-Account

$50,290 2440-17710-526800, Landfill Enterprise Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-464, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH PARADIGM SOFTWARE, LLC, TO PURCHASE WEIGH
SCALE SOFTWARE SUPPORT SERVICES FOR THE LANDFILL
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into an agreement with Paradigm
Software, LLC (Paradigm) for an initial five-year period and in an amount not to exceed $69,687.60 for the
purchase of weigh scale software support services. This request also authorizes the City Manager, at her
discretion, to renew the agreement for one additional five-year period and for a total dollar amount not to
exceed $139,375.20 over the full ten-year period.

Background

The City of Glendale Landfill and Materials Recycling Facility (MRF) operation has three weigh scales on site to
service and process over 150,000 customers annually. Two scales are set as manual use scales and the other
is an unattended, radio frequency scale. These scales capture weights to be able to complete many different
types of landfill and recycling transactions. Paradigm is the software used to complete the detailed
transactions and to generate reports, which include information that is used for billing or provided to our
state regulators, commercial customers, and internal or external auditors.

This software support services agreement provides technical and maintenance support, updates, and
enhancements required in order to avoid any unnecessary down time with the weigh scale operations.

Analysis

The Landfill and MRF have been utilizing the same version of Paradigm software (Version 2) that was
purchased and installed for the scale house and accounting operations in 2002. Paradigm is currently offering
Version 6, which will provide a significant software upgrade. The software upgrade is covered in more depth
under a separate council action, which requests approval to enter into a system implementation and license
agreement with Paradigm Software, LLC. This software support services agreement is required in conjunction
with the system implementation and license agreement in order for the Landfill and MRF to receive or
schedule any required technical and maintenance support on an as needed basis as well as to provide for
periodic software updates or enhancements.

Materials Management has reviewed and approved the special procurement submitted by the Landfill
division of the Public Works Department. The approval is based on conformity to existing equipment and
service.
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Previous Related Council Action

On June 27, 2002, Council approved the purchase of Paradigm Software under contract C-4550. The
maintenance agreement was entered into on July 1, 2002 under contract C-4555. These contracts expired in
July of 2012 and the Landfill has been functioning under a yearly maintenance agreement in order to
complete the special procurement process.

Community Benefit/Public Involvement

The scale software support services agreement enhances the ability of the Glendale Landfill and MRF to
effectively manage the cash collection, customer account, and general accounting services necessary in order
to continue as a progressive and well-managed solid waste operation for the City of Glendale and its citizens.

Budget and Financial Impacts

Funding is available in the fiscal year FY 2014-15 Landfill Enterprise fund operating and maintenance budget.
Expenditures with Paradigm Software, LLC are not to exceed $13,937.52 annually (which includes a service
charge of $8,937.52 per year plus an annual $5,000 contingency for additional work or services) or $69,687.60
during the initial five-year term of the contract, and in an amount not to exceed $139,375.20 over the full ten-
year period with Council budget approval.

Cost Fund-Department-Account

$13,937.52 2440-17710-522700, Landfill Enterprise Fund

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-465, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH FCI CONSTRUCTORS, INC., FOR CONSTRUCTION OF
PHASE ONE OF THE GLENDALE LANDFILL SCALE HOUSE RELOCATION PROJECT
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to approve a Guaranteed Maximum Price (GMP) construction agreement
with FCI Constructors, Inc., in an amount not to exceed $2,859,107 for the construction of new facilities
including an entrance road, a scale house, and an administration building at the Glendale Municipal Landfill.

Background

The Landfill is located at 11480 West Glendale Avenue and is comprised of two main sections, the north and
south areas. The south area is approaching capacity and is projected to close in 2017. The current scale
house, administration building and heavy equipment maintenance facility all are located in a portion of the
south area that is planned to be filled with solid waste prior to closure. These facilities have exceeded their
useful life and need to be removed in order to ensure a smooth transition in landfill operations from the
south area to the north area without impacting service levels to landfill customers.

Analysis

The Engineering Department utilizes four different types of procurement processes when constructing city
projects, and staff determined it would be in the city’s best interest to hire a Construction Manager At Risk
(CMAR) for the Landfill Scale House Relocation Project. The CMAR for this project will provide pre-
construction management services during the design phase and will serve as the general contractor during
construction of the project. The CMAR will assume the risk of delivering the project through a Guaranteed
Maximum Price (GMP) contract.

In August 2013, a Request for Qualifications (RFQ) was advertised seeking a CMAR to assist with design and
construction phase services for this project. FCI Constructors, Inc. was selected as the best qualified firm, and
the city entered into a CMAR agreement for design phase services with FCI Constructors, Inc. for the Landfill
Scale house Relocation project on January 17, 2014.

The current request being presented to Council for approval is the Guaranteed Maximum Price (GMP)
construction agreement for the first phase of the Glendale Municipal Scale House Relocation Project. The
new Landfill improvements will accommodate on-going operations in the north area and include the
construction of a new entrance road, scale house with three new weigh scales, new administration building
and associated utilities. Staff recommends approval of the GMP construction agreement with FCI
Constructors, Inc. in an amount not to exceed $2,859,107 for the construction of the new Landfill entrance
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road and facilities.

This is the first phase of a two phase construction project. The second phase will involve the construction of a
new landfill heavy equipment maintenance building. A second GMP construction agreement for phase two
will be presented to Council for approval in fiscal year 2015-16.

Previous Related Council Action

On September 10, 2013 City Council authorized the entering into of a professional services agreement with
Arrington Watkins Architects, LLC in an amount not to exceed $325,438 for design and construction
administration services for the Glendale Municipal Landfill Scale House Relocation Project. Arrington
Watkins primarily is responsible for managing all estimating and scheduling as part of their design services
and coordinating administrative and construction management efforts with the CMAR during the construction
phases of the project.  This firm was selected from the pre-qualified Engineering Consultants On-Call list.

Community Benefit/Public Involvement

Managing the solid waste generated in our community is a core service of Public Works. The Glendale
Municipal Landfill is an environmentally-sound, long-term solution to solid waste management and is a valued
resource that contributes to the health, welfare and prosperity of Glendale residents.

Budget and Financial Impacts

Funds for this project are available in the fiscal year 2014-15 capital improvement plan (CIP) budget of the
Landfill Enterprise Fund.

Cost Fund-Department-Account

$2,859,107 2440-78523-550800, Scale House and Road Relocation

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-476, Version: 1

AUTHORIZATION TO ENTER INTO AMENDMENT NUMBER ONE TO EXTEND THE CURRENT AGREEMENT WITH
STANLEY CONSULTANTS, INC. FOR THE DESIGN OF INTELLIGENT TRANSPORTATION SYSTEMS
INFRASTRUCTURE ON 67TH AVENUE, FROM GLENDALE AVENUE TO CHOLLA STREET
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to authorize the City Manager to enter into Contract Amendment Number
One with Stanley Consultants, Inc. for the design of intelligent transportation systems (ITS) infrastructure on
67th Avenue, between Glendale Avenue and Cholla Street. This amendment extends the term of the
professional services agreement to December 10, 2016. All other provisions of the original contract shall
remain in place...body

Background

Since 2003, the city has made a significant investment in deployment of ITS infrastructure along arterial
streets to enhance the management of traffic. These improvements enable Transportation staff to remotely
monitor traffic and make signal timing changes based on current traffic patterns, as well as in response to
resident requests. The city’s ITS system is currently comprised of over 100 miles of fiber optic
communications cable that provides communications to 145 of the city’s 192 traffic signals, 100 closed-circuit
television (CCTV) cameras and 10 dynamic message signs. Future infrastructure expansions on Peoria Avenue,
as well as along Olive, Northern and 51st Avenues are under design and expected to be constructed in fall
2015.

This project allows for seven additional signals and four CCTV cameras to be added to the system. In
September 2012, Transportation Services, in coordination with Engineering staff, identified Stanley
Consultants, Inc. as the most qualified company on Engineering’s on-call consultant list to perform this work.

Analysis

Shortly after the execution of this agreement, the Arizona Department of Transportation (ADOT) changed its
policy regarding their project review. The new policy requires an intergovernmental agreement (IGA) be in
place prior to any ADOT review, which delayed this project approximately 10 months.

The installation of ITS infrastructure along 67th Avenue, from Glendale Avenue to Cholla Street, was identified
in the city’s ITS Strategic Plan and will close a gap in the traffic management system. Once completed, all
signals on 59th and 67th avenues, north of Glendale Avenue, will be connected to the central signal system.
This project is identified in the Maricopa Association of Governments’ Transportation Improvement Program,
and $904,164 in federal funds for construction have been secured for Federal Fiscal Year 2016 (October 1,
2015 - September 30, 2016). The estimated total project cost is $1,091,664. The remaining $187,500 is
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2015 - September 30, 2016). The estimated total project cost is $1,091,664. The remaining $187,500 is
programmed in the Capital Improvement Plan Smart Traffic Signals Account (2210-65005-551200).

The cost for design of this ITS project in accordance with the federal aid requirements is estimated to be
$194,878, which includes the project assessment, utility, right-of-way, and environmental clearances,
construction plans, project specifications and an engineer’s estimate. Additionally, the scope of work includes
post design services, such as attending construction meetings, responding to contractor questions, reviewing
project submittals, preparing design changes and completing as-built drawings as required by the ADOT. This
project is currently at 60 percent design and is being reviewed by ADOT.

Previous Related Council Action

On October 8, 2013, Council approved an IGA with ADOT for project administration, design review,
construction bidding and construction administration of ITS infrastructure of 67th Avenue, between Glendale
Avenue and Cholla Street.

On December 11, 2012, Council approved a professional services agreement with Stanley Consultants, Inc., for
the design of ITS infrastructure on 67th Avenue, between Glendale Avenue and Cholla Street.

Community Benefit/Public Involvement

Technology enhancements will continue to provide efficient traffic management for the traveling public, and
this design project will address improvements to the ITS infrastructure along one of Glendale’s most critical
north-south corridors.

Budget and Financial Impacts

Council authorized the funding of this contract on December 11, 2012. To date, a total of $155,931 of the
$194,878 not-to-exceed contract amount has been spent, with $38,947 remaining.

This project is funded by the Transportation Sales Tax Fund and is available in the Fiscal Year 14-15 Capital
Improvement Plan Smart Traffic Signals account (2210-65005-551200).
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-440, Version: 1

AUTHORIZATION TO TERMINATE AIRPORT LEASE AND DEVELOPMENT AGREEMENT
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action
.
This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to terminate the 2007 Glendale Municipal Airport land lease and development agreement between
the city and Enterprise Bank, in accordance with the August 2011 lease amendment.

Background

In August 2007, the city entered into a land lease agreement with Rightpath Limited Development Group, LLC
(Rightpath) for their development of approximately 134 acres on the east side of the Glendale Municipal
Airport. Rightpath encountered financial difficulties and defaulted on their bank loans from the First National
Bank of Olathe (FNBO) and payments to the city for a separate lease of the fixed base operator airport facility.
The May 2010 bank default also included the eastside ground lease, as the lease was used as collateral by
Rightpath.

In October 2010, Council approved an agreement with the FNBO for the interim operation of the airport fixed
base operator and directed the City Manager to execute any necessary amendments to the land lease
development agreement.

On August 1, 2011, the city entered into an amendment and assignment of the 2007 land and development
lease with Corporate Holdings II, LLC, Rightpath’s successor-in-interest, and the FNBO, Corporate Holdings’
managing member. The 2011 lease amendment included a reversion date, giving the city the option to
terminate the agreement on or after August 1, 2014. In August 2011, the FNBO failed, and its assets were
sold to Enterprise Bank and Trust, which became the final successor-in-interest to the airport land lease.

In early 2013, Enterprise Bank’s legal counsel notified the city of their intent to hold a trustee’s sale and public
auction of the airport land lease. City legal staff submitted comments on the notice and documents while
communicating with Enterprise Bank officials. The public auction was held November 20, 2013. There were
no bidders.

In early 2014, Enterprise Bank attempted to solicit parties interested in the development of the eastside land
lease, with no results. Their legal counsel notified the Glendale City Attorney’s Office on July 7, 2014, that the
bank would be interested in extending the land lease beyond the August 1, 2014 reversion date. On July 22,
2014, the City Attorney’s Office, acting in conjunction with the Public Works Department, notified Enterprise
Bank’s legal counsel of the city’s intent to terminate the lease agreement, per the amendment’s reversion
option, pending Council approval.
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Analysis

Several factors justify the termination of the 2007 land lease and development agreement. The lease was
agreed upon without thorough consideration of the restrictions and challenges facing the developer and the
city. A substantial portion of the 134-acre lease is within the parcels of land donated to the city by John F.
Long. The land donation deed restrictions were the basis of a lawsuit filed against the city for other
development plans that would have prevented a second runway to be built.

The lawsuit settlement created the requirement by the John F. Long group for a joint feasibility and capacity
study to determine whether a second runway could be constructed on the east side of the Airport.
Negotiations are currently underway with John F. Long Properties staff to conclude the study. The study
would determine if the east side could be developed primarily for aeronautical businesses or be used instead
for the second runway, with substantially less area for development. The study will also rescind Federal
Aviation Administration (FAA) grant restrictions on the land, due to the lawsuit.

The 2007 land lease term is for 50 years with an additional 34-year option. This total term beyond 50 years is
not normally acceptable by FAA standards. A new lease with acceptable terms would have to be negotiated,
but until the second runway capacity study decision is concluded, it would be prudent at this time to instead
terminate the land lease and bring the area back into full control of the city.

The 2011 lease amendment stipulates that the city receives no rent for the land until portions of the property
are developed. To date, no development has occurred on the property. The 134 acres has ground elevations
in areas that are up to 15 feet lower than the existing runway. This condition poses a challenge to the layout,
utilities and drainage for any development opportunities. Additional planning to address this condition will
take several years and must meet engineering and FAA design standards.

With these current restrictions and challenges, staff recommends the termination of the 2007 land lease and
development agreement in accordance with the 2011 lease amendment reversion option.

Previous Related Council Action

On October 10, 2010, Council authorized the City Manager to enter into an agreement with the FNBO for the
interim operation of the airport fixed base operations.

On August 12, 2010, Council authorized the City Manager to execute the necessary amendments to the lease
and development agreement.

On August 14, 2007, Council authorized the land lease and development agreement with Rightpath.

Community Benefit/Public Involvement

The Glendale Municipal Airport plays a role in meeting the demand for aviation services in the West Valley
and serves as a general aviation reliever airport for Phoenix Sky Harbor International Airport. The lease
termination will enable the city to better plan and meet obligations for the development of the east side
property. The Airport Administrator provides updates on this and other projects to the Aviation Advisory
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property. The Airport Administrator provides updates on this and other projects to the Aviation Advisory
Commission during their monthly meetings.
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RESOLUTION NO. 4901 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA,
AUTHORIZING THE TERMINATION OF THE 2007 
GLENDALE MUNICIPAL AIRPORT LEASE AND 
DEVELOPMENT AGREEMENT AND THE AMENDMENT TO 
LEASE AND DEVELOPMENT AGREEMENT OF CERTAIN 
REAL PROPERTY AT THE GLENDALE AIRPORT WITH 
ENTERPRISE BANK.

WHEREAS, on August 14, 2007, the City entered into a land lease and development 
agreement with Rightpath Limited Development Group, LLC for the development of 
approximately 134 acres on the east side of the Glendale Municipal Airport; and

WHEREAS, on August 1, 2011 the City entered into an Amendment to Lease and 
Development Agreement of Certain Real Property at the Glendale Airport with Corporate 
Holdings II, LLC, the successor-in-interest to Rightpath Limited Development Group, LLC; and

WHEREAS, Enterprise Bank, a successor-in-interest to the Lease and Development 
Agreement and Amendment notified the City in 2013 that it was their intention to hold a trustee’s 
sale and public auction of the Airport land lease, which was unsuccessful; and

WHEREAS, it is the desire of the City to terminate the Lease and Development 
Agreement.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That it is deemed to be in the best interest of the City and the citizens 
thereof that the 2007 Lease and Development Agreement and the 2011 Amendment and 
Assignment of the 2007 Lease and Development Agreement be terminated.

SECTION 2.  That the City Manager, or her designee, and the City Clerk be authorized 
and directed to execute any and all documents necessary to effectuate the termination of the 
Amendment and Assignment of the 2007 Lease and Development Agreement.



PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

l_term_airport















City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-447, Version: 1

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE CENTRAL ARIZONA
WATER CONSERVATION DISTRICT TO STORE WATER AT THE SUPERSTITION MOUNTAINS RECHARGE
PROJECT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to enter into an intergovernmental agreement with the Central Arizona Water Conservation
District (CAWCD) to store Glendale’s Central Arizona Project (CAP) water at the Superstition Mountains
Recharge Project owned and operated by CAWCD...body

Background

The City of Glendale holds allocations of CAP water through its municipal and industrial subcontract and
leases. This intergovernmental agreement (IGA) will allow the city to store a portion of its CAP water at
CAWCD’s Superstition Mountains Recharge Project (SMRP).

Glendale plans to store some of its CAP water in underground aquifers through the use of recharge basins at
the CAP facility. Glendale will accumulate long-term storage credits for the recharged CAP water. These
credits are reserved for future use in the event of drought, shortages, or to meet additional demand. The

stored water credits will eventually be recovered through wells.

On August 25, 2014, the Arizona Department of Water Resources (ADWR) granted Glendale water storage
permits for CAP water. These permits cover the Agua Fria Managed facility (capacity 50,000 AF/year); the
Agua Fria Constructed facility (capacity 50,000 AF/year); the Superstition Mountains Recharge Project facility
(capacity 56,500 AF/year); and the Hieroglyphic Mountains Recharge Project (capacity 35,000 AF/year).
Depending on the amount of capacity available each year, the permits grant Glendale the ability to store CAP

water at any or all of these facilities.

Having the option to store at several facilities provides Glendale flexibility and redundancy in the operation of
its water storage program. This intergovernmental agreement (IGA) will allow the city to store a portion of its

CAP water at CAWCD’s Superstition Mountains Recharge Project (SMRP).

Analysis

The IGA will provide the city with greater flexibility in managing its available water resources. The city will be
able to cost-effectively develop stored water credits with unused portions of its Central Arizona Project and
Colorado River water supplies. These stored water credits can be recovered through wells at any time in the
future when the city needs additional water.
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Previous Related Council Action

On June 10, 2014, Council approved the 2014-2015 Capital Improvement Plan (CIP) budget. This budget

appropriated $300,000 for the accrual of long-term water storage credits.

Community Benefit/Public Involvement

The IGA allows the city to maximize the use of available supplies by developing stored water credits for water
that the city cannot make immediate or direct use of. These credits will increase the amount of water

available to the city and bolster its future designations of assured water supply.

On December 18, 2012 the Ad Hoc Citizen Task Force on Water and Sewer completed its final report. The
Task Force recommended the city should ensure it has a safe and reliable water supply to meet current and
future demand to ensure water resources sustainability. The Task Force also recommended the city should
maximize and optimize the use of its existing water resources in several ways, including aquifer storage.

Budget and Financial Impacts

There is no budget or financial impact from executing the agreement. Should Glendale exercise the
agreement by storing water, the city will pay the regular per acre-foot (AF) price for CAP municipal and
industrial water that it stores ($157 per AF in calendar year 2015). In addition, CAP charges an underground
water storage fee for storing water at its facilities ($9.00 per AF CY15). Funds are available in the Water
Services FY 2014-15 Capital Improvement Plan budget.

Cost Fund-Department-Account

$300,000 2400-61051-551000, Accrual of Long-term Water Storage Credits

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 4902 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH THE 
CENTRAL ARIZONA WATER CONSERVATION DISTRICT 
PROVIDING FOR THE STORAGE OF WATER AT THE 
SUPERSTITION MOUNTAINS RECHARGE PROJECT.

WHEREAS, the Central Arizona Water Conservation District (“CAWCD”) is responsible 
for operating the Superstition Mountains Recharge Project (SMRP), an underground storage 
facility; and

WHEREAS, the City of Glendale desires to store Central Arizona Project (“CAP”) water 
at the SMRP.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with the Central Arizona Water 
Conservation District for the storage of water at the Superstition Mountains Recharge Project be 
entered into, which agreement is on file in the office of the City Clerk of the City of Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk are hereby directed and 
authorized to execute and deliver all documents necessary on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk                 (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

iga_cawcd_superstition























City of Glendale

Legislation Description
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File #: 14-448, Version: 1

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE CENTRAL ARIZONA
WATER CONSERVATION DISTRICT TO STORE WATER AT THE HIEROGLYPHIC MOUNTAINS RECHARGE
PROJECT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to enter into an intergovernmental agreement with the Central Arizona Water Conservation
District (CAWCD) to store Glendale’s Central Arizona Project (CAP) water at the Hieroglyphic Mountains
Recharge Project owned and operated by CAWCD.]

Background

The City of Glendale holds allocations of CAP water through its municipal and industrial subcontract and

leases.

Glendale plans to store some of its CAP water in underground aquifers through the use of recharge basins at
designated CAP facilities. Glendale will accumulate long-term storage credits for the recharged CAP water.
These credits are reserved for future use in the event of drought, shortages, or to meet additional demand.

The stored water credits will eventually be recovered through wells.

On August 25, 2014, the Arizona Department of Water Resources (ADWR) granted Glendale water storage
permits for CAP water. These permits cover the Agua Fria Managed facility (capacity 50,000 AF/year); the
Agua Fria Constructed facility (capacity 50,000 AF/year); the Superstition Mountains Recharge Project facility
(capacity 56,500 AF/year); and the Hieroglyphic Mountains Recharge Project (capacity 35,000 AF/year).
Depending on the amount of capacity available each year, the permits grant Glendale the ability to store CAP

water at any or all of these facilities.

Having the option to store at several facilities provides Glendale flexibility and redundancy in the operation of
its water storage program. This intergovernmental agreement (IGA) will allow the city to store a portion of its
CAP water at CAWCD’s Hieroglyphic Mountains Recharge Project (HMRP).

Analysisecommendation

The IGA will provide the city with greater flexibility in managing its available water resources. The city will be
able to cost-effectively develop stored water credits with unused portions of its Central Arizona Project and
Colorado River water supplies. These stored water credits can be recovered through wells at any time in the
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future when the city needs additional water.

Previous Related Council Action.

On June 10, 2014, Council approved the 2014-2015 Capital Improvement Plan (CIP) budget. This budget
appropriated $300,000 for the accrual of long-term water storage credits.m

Community Benefit/Public Involvementcommendation

The IGA allows the city to maximize the use of available supplies by developing stored water credits for water
that the city cannot make immediate or direct use of. These credits will increase the amount of water

available to the city and bolster its future designations of assured water supply.

On December 18, 2012 the Ad Hoc Citizen Task Force on Water and Sewer completed its final report. The
Task Force recommended the city should ensure it has a safe and reliable water supply to meet current and
future demand to ensure water resources sustainability. The Task Force also recommended the city should
maximize and optimize the use of its existing water resources in several ways, including aquifer storage.

Budget and Financial Impacts

There is no budget or financial impact from executing the agreement. Should Glendale exercise the agreement by
storing water, the city will pay the regular per acre-foot (AF) price for CAP municipal and industrial water that it
stores ($157 per AF in calendar year 2015). In addition, CAP charges an underground water storage fee for storing
waterat itsfacilities($9.00perAFCY15). FundsareavailableintheWaterServicesFY2014-15Capital Improvement
Plan budget.

Cost Fund-Department-Account

$300,000 2400-61051-551000, Accrual of Long-term Water Storage Credits

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 4903 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH THE 
CENTRAL ARIZONA WATER CONSERVATION DISTRICT 
PROVIDING FOR THE STORAGE OF WATER AT THE 
HIEROGLYPHIC MOUNTAINS RECHARGE PROJECT.

WHEREAS, the Central Arizona Water Conservation District (“CAWCD”) is responsible 
for operating the Hieroglyphic Mountains Recharge Project (HMRP), an underground storage 
facility; and

WHEREAS, the City of Glendale desires to store Central Arizona Project (“CAP”) water 
at the HMRP.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with the Central Arizona Water 
Conservation District for the storage of water at the Hieroglyphic Mountains Recharge Project be 
entered into, which agreement is on file in the office of the City Clerk of the City of Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk are hereby directed and 
authorized to execute and deliver all documents necessary on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk                 (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

iga_cawcd_hieroglyphic
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AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE CENTRAL ARIZONA
WATER CONSERVATION DISTRICT TO STORE WATER AT THE AGUA FRIA RECHARGE PROJECT
Staff Contact:  Craig Johnson, P.E., Director, Water Services

Purpose and Recommended Action

This is a request for the City Council to waive reading beyond the title and adopt a resolution authorizing the
City Manager to enter into an intergovernmental agreement with the Central Arizona Water Conservation
District (CAWCD) to store Glendale’s Central Arizona Project (CAP) water at the Agua Fria Recharge Project
owned and operated by CAWCD.

Background

The City of Glendale holds allocations of CAP water through its municipal and industrial subcontract and
leases.

Glendale plans to store some of its CAP water in underground aquifers through the use of recharge basins at
designated CAP facilities. Glendale will accumulate long-term storage credits for the recharged CAP water.
These credits are reserved for future use in the event of drought, shortages, or to meet additional demand.
The stored water credits will eventually be recovered through wells.

On August 25, 2014, the Arizona Department of Water Resources (ADWR) granted Glendale water storage
permits for CAP water. These permits cover the Agua Fria Managed facility (capacity 50,000 AF/year); the
Agua Fria Constructed facility (capacity 50,000 AF/year); the Superstition Mountains Recharge Project facility
(capacity 56,500 AF/year); and the Hieroglyphic Mountains Recharge Project (capacity 35,000 AF/year).
Depending on the amount of capacity available each year, the permits grant Glendale the ability to store CAP
water at any or all of these facilities.

Having the option to store at several facilities provides Glendale flexibility and redundancy in the operation of
its water storage program. This intergovernmental agreement (IGA) will allow the city to store a portion of its
CAP water at Agua Fria Recharge Project.

Analysis

The IGA will provide the city with greater flexibility in managing its available water resources. The city will be
able to cost-effectively develop stored water credits with unused portions of its Central Arizona Project and
Colorado River water supplies. These stored water credits can be recovered through wells at any time in the
future when the city needs additional water.
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Previous Related Council Action

On June 10, 2014, Council approved the 2014-2015 Capital Improvement Plan (CIP) budget. This budget
appropriated $300,000 for the accrual of long-term water storage credits.

Community Benefit/Public Involvement

The IGA allows the city to maximize the use of available supplies by developing stored water credits for water
that the city cannot make immediate or direct use of. These credits will increase the amount of water
available to the city and bolster its future designations of assured water supply.

On December 18, 2012 the Ad Hoc Citizen Task Force on Water and Sewer completed its final report. The
Task Force recommended the city should ensure it has a safe and reliable water supply to meet current and
future demand to ensure water resources sustainability. The Task Force also recommended the city should
maximize and optimize the use of its existing water resources in several ways, including aquifer storage.

Budget and Financial Impacts

There is no budget or financial impact from executing the agreement. Should Glendale exercise the
agreement by storing water, the city will pay the regular per acre-foot (AF) price for CAP municipal and
industrial water that it stores ($157 per AF in calendar year 2015). In addition, CAP charges an underground
water storage fee for storing water at its facilities ($9.00 per AF CY15). Funds are available in the Water
Services FY 2014-15 Capital Improvement Plan budget.

Cost Fund-Department-Account

$300,000 2400-61051-551000, Accrual of Long-term Water Storage Credits

Capital Expense? Yes

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

If yes, where will the transfer be taken from?
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RESOLUTION NO. 4904 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH THE 
CENTRAL ARIZONA WATER CONSERVATION DISTRICT 
PROVIDING FOR THE STORAGE OF WATER AT THE AGUA 
FRIA RECHARGE PROJECT.

WHEREAS, the Central Arizona Water Conservation District (“CAWCD”) is responsible 
for operating the Agua Fria Recharge Project (AFRP), an underground storage facility; and

WHEREAS, the City of Glendale desires to store Central Arizona Project (“CAP”) water 
at the AFRP.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with the Central Arizona Water 
Conservation District for the storage of water at the Agua Fria Recharge Project be entered into, 
which agreement is on file in the office of the City Clerk of the City of Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk are hereby directed and 
authorized to execute and deliver all documents necessary on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk                 (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

iga_cawcd_agua fria
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5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-488, Version: 1

ADOPT A RESOLUTION APPROVING THE GLENDALE INDUSTRIAL DEVELOPMENT AUTHORITY’S ISSUANCE OF
REVENUE BONDS NOT TO EXCEED $15,000,000 IN SUPPORT OF THE MIDWESTERN UNIVERSITY
FOUNDATION’S STUDENT LOAN PROGRAM
Staff Contact:  Brian Friedman, Director, Office of Economic Development

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the
Glendale Industrial Development Authority (Authority) to issue revenue bonds in one or more series, pursuant
to a plan of finance, in an aggregate principal amount not to exceed $15,000,000 for the purpose of:

· Financing student loans for residents of the State of Arizona attending Midwestern University at either
its Glendale, Arizona campus or its Downers Grove, Illinois campus; and, for residents of any state
attending Midwestern University at its Glendale, Arizona campus;

· To fund reserves; and,

· To pay costs associated with the issuance of the bonds.

All of which is in accordance with the Industrial Development Financing Act, Title 35, Chapter 5, Arizona
Revised Statues, as amended, and has no impact on the City’s own ability to issue bonds or the City’s bond
rating.

Background

The Authority is an Arizona nonprofit corporation designated by law as a political subdivision of the State of
Arizona. Under the provisions of the Industrial Development Financing Act, the City Council of the City of
Glendale is the governing body of the Authority, is responsible for electing the Directors of the Authority, and
must approve the issuance of the bonds by the Authority.

The Authority is empowered to issue the bonds, and loan the proceeds from the sale of the bonds for the
purposes provided for in the Act. Under the provisions of A.R.S. § 35-742, the City of Glendale is not liable or
obligated for the payment of bonds or other debt obligations issued by the Authority. Neither the Authority’s
issuance of bonds nor the Authority’s bond rating have any impact or bearing on the City’s own ability to issue
bonds or the City’s bond rating.

The Applicant for financing is Midwestern University Foundation; an Illinois nonprofit corporation recognized
as an exempt organization under Section 501(c)(3) of the Internal Revenue Code and is an affiliate under
common control with Midwestern University with campuses located in Glendale, Arizona and Downers Grove,
Illinois. The University’s total enrollment for the 2014-15 academic year is 6,063 with 3,146 students enrolled
at the Glendale Campus. The University provides graduate level education in the health sciences including
osteopathic medicine, pharmacy, physician’s assistant studies, physical therapy, occupational therapy,
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osteopathic medicine, pharmacy, physician’s assistant studies, physical therapy, occupational therapy,
biomedical sciences, dentistry, optometry, clinical psychology, nurse anesthesia, cardiovascular sciences, and
veterinary medicine.

Analysis

The Industrial Development Financing Act provides that the Authority may issue its revenue bonds pursuant
to a plan to provide funds with which to make loans to eligible students. The Midwestern University
Foundation has developed a Student Loan Bond Program Plan that must be approved by the Governor of the
State of Arizona or a delegate. The Midwestern University Foundation is seeking the Governor’s approval of
the Student Loan Bond Program Plan and the Authority’s authorization to sell the revenue bonds
concurrently. The Authority’s authorization to issue the bonds can precede the Governor’s approval of
the plan; and, seeking the authorization concurrently allows the Authority to be responsive to the
timeline that would allow the Midwestern University Foundation to issue Student Loans in time for the
2015-16 academic year. If both are approved, it is anticipated that the bonds will be issued in January
2015.

The student loan program will be administered by Midwestern University Foundation, Midwestern University,
and their respective agents including a Loan Originator and Loan Servicer as outlined in the attached
November 17, 2014 letter to City Council from Mr. William F. Wilder. Principal and interest on the bonds will
be paid from the proceeds received by Midwestern University Foundation from the loans which are
originated. Midwestern University Foundation will also be contributing approximately $3,000,000 to assure
that sufficient funds will be available to provide for the payment of the bonds and loan program costs.

It is worth noting that the Midwestern University Foundation will also be seeking the issuance of bonds
through the Illinois Finance Authority to fund student loans for students at the Downers Grove, Illinois
campus. No proceeds from the Glendale Industrial Development Authority’s bonds will be used to fund loans
for students attending the Downers Grove campus unless the student is a resident of Arizona.

To help keep the loan program costs at a minimum, Midwestern University Foundation and Midwestern
University will not charge students for their respective services to administer the loan program which, as
proposed, would be funded with the use of tax exempt funds to originate student loans. As a result, it is
anticipated that loans will be made to eligible students at fixed rates with lower interest than what is available
in private or federal student loan programs which often have variable rates.

Approval of a resolution authorizing the Authority to sell revenue bonds in support of this program creates no
risk to the City of Glendale or its residents because:

· The City shall not, in any event, be liable for the payment of the principal or interest on the bonds of
the Authority;

· Shall not be responsible for the performance by the Authority of any of its obligations with respect to
its bonds; nor,

· Shall any agreements or obligations of the Authority constitute an indebtedness of the City of Glendale
within the meaning of any constitutional or statutory provision.
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Previous Related Council Action

Since 2001, Glendale City Council has authorized the Authority to issue revenue bonds on behalf of
Midwestern University on eight separate occasions as shown below:

Date Purpose Not to Exceed
04/10/2001 Student Housing $  35,000,000
05/11/2004 Bond Refunding 1994 and 1996 $  24,000,000
09/26/2006 Glendale Dental School and Downers Grove Campus $  75,000,000
02/27/2007 Bond Refinance $  70,000,000
04/22/2008 Bond Refinance $  35,000,000
04/13/2010 Various Projects/Campuses $160,000,000
08/23/2011 Glendale and Downers Grove Campus $  50,000,000
09/24/2013 Various Projects/Campuses $120,000,000
GRAND TOTAL $569,000,000

Community Benefit/Public Involvement

This program is structured to benefit Arizona residents by providing an opportunity to receive reduced, fixed-
rate, student loans to finance graduate level education at either the Glendale, Arizona or Downers Grove,
Illinois campus. It also provides an opportunity for students from other states to receive loan proceeds to
finance their education at the Glendale, Arizona campus.

Budget and Financial Impacts

There is no budget or financial impact to the City of Glendale under the provisions of A.R.S. § 35-742, which
states that the City of Glendale is not liable or obligated for the payment of bonds or other debt obligations
issued by the Authority; and, there is no impact on the City’s ability to issue bonds or the City’s bond rating.
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RESOLUTION NO. 4905 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
APPROVING THE ISSUANCE BY THE INDUSTRIAL 
DEVELOPMENT AUTHORITY OF THE CITY OF 
GLENDALE, ARIZONA OF ITS STUDENT LOAN 
PROGRAM REVENUE BONDS (MIDWESTERN 
UNIVERSITY FOUNDATION) IN ONE OR MORE SERIES 
IN AN AGGREGATE PRINCIPAL AMOUNT NOT TO 
EXCEED $15,000,000.

WHEREAS, The Industrial Development Authority of the City of Glendale, Arizona (the 
“Authority”) proposes to issue its revenue bonds in one or more series pursuant to a plan of 
finance in an aggregate principal amount not to exceed $15,000,000 (the “Bonds”), to finance 
student loans for residents of the State of Arizona attending Midwestern University at either its 
Glendale, Arizona campus or its Downers Grove, Illinois campus, and for residents of any state 
attending Midwestern University at its Glendale, Arizona campus, to fund reserves, and to pay 
costs, all in accordance with the Industrial Development Financing Act, Title 35, Chapter 5, 
Arizona Revised Statutes, as amended (the “Act”); and

WHEREAS, pursuant to Section 35-721.B of the Act, the proceedings under which the 
Bonds are to be issued require the approval of this Council of the issuance of the Bonds by the 
Authority; and

WHEREAS, a Resolution adopted by the Board of Directors of the Authority approving 
the issuance and sale of the Bonds has been presented to this Council; and

WHEREAS, this Council has had presented to it information regarding the plan of financing 
and the Bonds and is fully advised regarding the plan of financing and the Bonds; and

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Glendale, 
Maricopa County, Arizona, that the issuance and sale by the Authority of the Bonds in an 
aggregate principal amount not to exceed $15,000,000, having such terms and provisions as have 
been approved by the Authority in accordance with and subject to the conditions and limitations 
set forth in the Resolution of the Board of Directors of the Authority presented at this meeting, 
and the use of the proceeds thereof as contemplated thereby, are hereby approved for all purposes 
under the Act.



2
708228/2/PHOENIX

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, on ___________, 2014.

___________________________
                  MAYOR

ATTEST

________________________
City Clerk       (SEAL)

APPROVED AS TO FORM:

_______________________
   City Attorney

  REVIEWED BY:

  ________________________
  City Manager

a_industrial dev authority_mwuf
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A PROFESSIONAL CORPORATION
One North Central Avenue, Suite 1200

Phoenix, Arizona 85004-4417
P 602.440.44OO F 602.257.9582

William F, Wilder
Direct Line: 602-440-4802
Direct Fax: 602-257 -6902
E-mail: wwilder@rcalaw.com

Offices in Arizona & Colorado
www.rcalaw.com

November 17,2014

Mayor and City Council Members
City of Glendale, Anzona
5850 West Glendale Avenue
Glendale, Anzona 85301

Not to Exceed $15,000,000 The Industrial Development Authority of
the City of Glendale, Arizona Student Loan Program Revenue Bonds,
(Midwestern University Foundation)

Ladies and Gentlemen:

As you aÍe awarq our firm seryes as legal counsel to The Industrial
Development Authority of the City of Glendale, Anzona (the "Authority") and I am \ /riting
to you on behalf of the Authority.

The Authority is requesting that on December 18, 2014, the City Council
adopt a resolution approving the issuance of the Authority's revenue bonds, as described
above (the "Bonds"), for the benefit of Midwestern University Foundation ("Midwestern
Foundation"). The purpose of this letter is to provide you with a report from the Authority
regarding the proposed financing.

The Authoríty and Its Powers

The Authority is an Arizona nonprofit corporation incorporated under the
provisions of the Industrial Development Financing Act, Title 35, Chapter 5, and Title 10,

AnzonaNonprofit Corporation Act, Anzona Revised Statutes, as amended. The Authority is
designated by law as a political subdivision of the State of Arizona. Under the provisions of
the Industrial Development Financing Act (the "Act"), the City Council of the City of
Glendale is the governing body of the Authority, is responsible for electing the Directors of
the Authority, and must approve the issuance of the Bonds by the Authority.

The Authority is empowered to issue the bonds and loan the proceeds from
the sale of the bonds for the purposes provided for in the Act.

Under the provisions of A.R.S. ç 35-142, the City of Glendale is not liable or
obligated for the payrnent of bonds or other debt obligations issued by the Authority.

36937 59,1
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Attornqls

Applicønt for Fìnøncing

The Applicant for financing is Midwestern University Foundation, an Illinois
nonprofit corporation recognized as an exempt organization under Section 501(c)(3) of the
Intemal Revenue Code and is an affiliate under common control with Midwestern
University.

Midwestern Universíty

Midwestem University was founded in 1900 as the Chicago School of
Osteopathy and in 7992 changed its name to Midwestern University. It has campuses in
Downers Grove, Illinois and in Glendale, Anzona.

The University's total enrollment for the 2014-15 academic year is 6,063
students with 3,146 students enrolled at the Glendale, Aizona. The University provides
graduate education in the health sciences including osteopathic medicine, pharmacy,
physician's assistant studies, physical therapy, occupational therapy, biomedical sciences,
dentistry, optometry, clinical psychology, nurse anesthesia, cardiovascular sciences, and
veterinary medicine.

Since selecting Glendale in the mid-1990's as the location for a campus, the
University has secured financing through the Authority, on numerous occasions, for capital
projects at the Glendale Campus.

The Student Loan Bond. Program

The Act provides that the Authority may issue its revenue bonds pursuant to a
plan (the "Student Loan Bond Program Plan" or the "Plan") to provide funds with which to
make loans to eligible students attending in this case, Midwestern University,

The Act requires that the Plan be approved by the Governor of the State of
Anzona or her delegate. Approval of the Plan is pending.

Student loans originated with the proceeds of the Bonds issued by the
Authority will only be made to students attending Midwestern University at its Glendale,
Anzona, campus or to students who are residents of the State of Anzona and are attending
Midwestern University at its Downers Grove, Illinois, campus.

It is anticipated that the Bonds will initially be issued in two series,
approximately $12,500,000 of Senior Bonds and approximately $2,500,000 of Subordinate
Bonds. It is anticipated the Senior Bonds will be rated "AAA" by Standards & Poor's Rating
Services ("S&P") and the Subordinate Bonds will be rated "A" by S&P.
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Principal and interest on the Bonds will be paid from the proceeds received by
Midwestern Foundation from the loans which are originated. Midwestern Foundation will
also be contributing approximately $3,000,000 to assure that sufficient funds will be
available to provide for the payment of the Bonds and loan program costs.

The student loan program will be administered by Midwestern Foundation and

Midwestern University and their respective agents, including the Loan Services and Loan
Originator shown below. To help keep the loan program costs at a minimum, Midwestern
Foundation, and Midwestern University will not charge for their respective services.

Through the use of tax exempt funds to originate student loans and based on
neither the Midwestern Foundation nor Midwestern University charging fees to administer
the loan program, it is anticipated that loans can and will be made to eligible students at

lower interest rates than available in private or federal student loan programs. The student
loans will bear interest at fixed, rather than variable rates.

Midwestern Foundation will also, through the Illinois Finance Authority be
securing the issuance of bonds to fund student loans for students at the Downers Grove,
Illinois, campus. However, no proceeds of the Authority's Bonds will be used to fund loans
for students attending the Downers Grove campus unless a student is a resident of Arizona.

Authority Approvøl Pro cess

On February 2J, 2014, the Authority Board Adopted a Resolution
preliminarily approving the issuance of the Bonds. On December 10, 2014, the Authority
Board is scheduled to act by Resolution to grant final approval to the financing and to
approve the issuance of the Bonds. A copy of the Authority's approving Resolution will be
provided to you.

NotíJicatíon to Arízonø Attorney General

As required by the provisions of A.R.S. 5 35-721.F., the Authority has

notihed the Arizona Attorney General of the Authority's intention to issue the Bonds and

within the time period prescribed by law, the Arizona Attorney General has not objected.

Volume Cøp Allocatíonfor Tax Exempt Fínancíng

Midwestern Foundation will need to obtain, from the Anzona Commerce
Authority, an allocation of $15,000,000 of Arizona's volume cap or "state ceiling." For
2015, it is anticipated that under the current Arizona statutes, more than $100,000,000 of
such volume cap, dedicated for student loans, will be available.

Satísfactíon of Publìc Hearing Requìrement

For the purpose of satisffing the requirements of Section 147 (Ð of the Internal
Revenue Code of 1986, with respect to the issuance of the Bonds by the Authority, a
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ApplicanlBorrower

Applicant/Borrower' s Counsel

Authority/Issuer

Authority/Issuer Counsel

Bond Counsel

Bond Trustee

Master Trustee

Underwriter

Underwriter's Counsel

Loan Originator
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representative of the Governor of the State of Arizona will be conducting the required public
hearing and approving the issuance of the Bonds based thereon.

No Líabílíry On The City Of Glendale

Under the provisions of A.R.S. $ 35-742,the City of Glendale shall not in any
event be liable for the payment of the principal or interest on the bonds of the Authority or
for the performance by the Authority of any of its obligations with respect to its bonds nor
shall any agreements or obligations of the Authority constitute an indebtedness of the City of
Glendale within the meaning of any constitutional or statutory provision whatsoever.

Fínøncìng Pørtícìpants

Parties

Midwestern University Foundation

Locke, Lord, Bissell & Liddell

The Industrial Development Authority of the City
of Glendale, Anzona

Ryley, Carlock & Applewhite

Squire Patton Boggs (US) LLP

The Bank of New York Mellon Trust Company,
N.A.

The Bank of New York Mellon Trust Company,
N.A.

RBC Capital Markets LLC

Kutak Rock, LLP

Campus Door, Inc.

Heartland Campus SolutionsLoan Servicer
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Document

Master Trust Indenture and One or more
Supplemental Master Trust Indentures

One or more Bond Trust Indentures

One or more Loan Agreements

Tax Exemption Certificate and Agreement

WFV/:akr
cc: Mr. Brian Friedman

Ms. Pam Hanna
Ms. Brenda Fischer
Office of the City Attorney
Glendale IDA Board of Directors

Príncípal F ín anc ín g D o c um e nts

Parties

Borrower and Master Trustee

Issuer and Bond Trustee

Issuer and Borrower

Issuer, Borrower and Bond Trustee

Glendøle City Councíl Approvøl

Under the provisions of A.R.S. ç 35-72I.8., the issuance of the Bonds by the
Authority requires the approval of the Glendale City Council, as the governing body of the
Authority.

Through City staff, the Authority has requested this matter be on the Agenda
for the Glendale City Council meeting on December 18, 2014.

The form of Resolution for adoption by the Glendale City Council has been
submitted on a timelybasis to the Glendale City Attorney.

Transactìon Closíng

If the required approvals of the Authority and the Glendale City Council of
the City of Glendale are received, it is currently anticipated that the Bonds will be issued in
January 2015.

Representatives of the Authority, Midwestern University, and Midwestern
Foundation will be present at the City Council meeting on December 18, 2014. If, prior to
the meeting, you have any questions, please feel free to contact me.

Yours very truly,

r/z/q
V/illiam F. Wilder
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A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, AFFIRMING
GLENDALE’S COMMITMENT TO INCLUSION AND DIVERSITY IN ITS WORKFORCE, AND SIGNING ONE
COMMUNITY’S UNITY PLEDGE
Staff Contact: Brian Friedman, Director, Office of Economic Development
Staff Contact: Jim Brown, Director, Human Resources and Risk Management
Staff Contact: Nancy Mangone, Assistant City Attorney

Purpose and Recommended Action
commendation
This is a request for City Council to waive reading beyond the title and adopt a resolution affirming Glendale’s
commitment to inclusion and diversity in its workforce and signing ONE Community’s UNITY Pledge.

Background

The topic of Anti-Discrimination was brought forward as a Council Item of Special Interest to the City Council
Workshop on December 2, 2014. After discussion of the issue Council provided direction to move forward
with signing the UNITY Pledge from One Community, an interactive web and events community for LGBTQ
and allied individuals and businesses.

Analysis

Signing the UNITY Pledge affirms Glendale’s commitment to inclusion and diversity, and encourages, but does
not require, all other businesses and organizations in Glendale to support diversity.

According to ONE Community, more than 1,100 businesses across Arizona, including the Glendale Convention
and Visitors Bureau (CVB) and the Glendale Chamber of Commerce and 30 other Glendale businesses, have
signed the pledge. By signing the UNITY Pledge on September 4, 2014, the Glendale CVB and the Chamber of
Commerce reiterated the message that the Glendale business community is “open for business” and
welcomes all business, residents and visitors regardless of their unique identities or characteristics. One
Community’s Unity Pledge states:

As business and community leaders, we understand that if we want to compete for top talent,
we must have a diverse and inclusive workplace. We also understand that if our travel and
tourism industry wants to be competitive-and if Arizona wants to be competitive on a national
and international level-we must support all of our diverse communities. It’s time for LGBT
inclusive non-discrimination policies in the workplace, in housing, and in public
accommodations including restaurants and hotels.

For our part, the company or organization below celebrates diversity and supports workplace
equality. We are committed to fostering, cultivating, and preserving a culture of diversity,
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equality. We are committed to fostering, cultivating, and preserving a culture of diversity,
inclusion, fairness, and equality.

We celebrate our employees regardless of age, color, disability, ethnicity, family or marital
status, gender identity or expression, language, national origin, physical and mental ability,
political affiliation, race, religion, sexual orientation, veteran status, and other characteristics
that make our employees unique.

It’s time to ensure equality for all Arizona employees, residents, and consumers. It’s the right
thing to do. It’s good for business. It’s good for the business of Arizona.

A packet of information describing One Community’s UNITY Pledge is attached.

Previous Related Council Action

This item was brought forward as a Council Item of Special Interest at the City Council Workshop on
December 2, 2014.

Budget and Financial Impacts

There are no financial impacts associated with this resolution.
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RESOLUTION NO. 4906 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AFFIRMING
GLENDALE’S COMMITMENT TO INCLUSION AND 
DIVERSITY IN ITS WORKFORCE, AND SIGNING ONE 
COMMUNITY’S UNITY PLEDGE.

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

WHEREAS, It is the custom and practice of the City of Glendale not to discriminate in 
hiring, firing, benefit eligibility and other conditions of employment of its workforce based on
age, color, disability, ethnicity, family or marital status, gender identity or expression,
language, national origin, physical and mental ability, political affiliation, race, religion, sexual
orientation, veteran status;

WHEREAS, One Community, is an interactive web and events community for Lesbian, 
Gay, Bisexual, Transgendered and Questioning (LGBTQ) individuals, allies and businesses that
promotes non-discrimination through the use of its UNITY Pledge;

WHEREAS, By signing the UNITY Pledge, which is attached hereto as Exhibit A, the 
City of Glendale can broadcast the message that the City is “open for business” and welcomes all 
business, residents and visitors regardless of their unique identities or characteristics.

SECTION 1.  Be Resolved That the Mayor, on behalf of the City Council and the City of 
Glendale, shall sign, and the City of Glendale shall abide by, One Community’s UNITY Pledge.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager
a_unity pledge



EXHIBIT A

UNITY PLEDGE

As business and community leaders, we understand that if we
want to compete for top talent, we must have a diverse and 
inclusive workplace.  We also understand that if our travel and
tourism industry wants to be competitive—and if Arizona wants
to be competitive on a national and international level—we
must support all of our diverse communities. It’s time for LGBT
inclusive non-discrimination policies in the workplace, in housing,
and in public accommodations including restaurants and hotels.

For our part, the company or organization below celebrates
diversity and supports workplace equality. We are committed to
fostering, cultivating, and preserving a culture of diversity, 
inclusion, fairness, and equality.

We celebrate our employees regardless of age, color, disability,
ethnicity, family or marital status, gender identity or expression,
language, national origin, physical and mental ability, political
affiliation, race, religion, sexual orientation, veteran status, and
other characteristics that make our employees unique.

It’s time to ensure equality for all Arizona employees, residents,
and consumers. It’s the right thing to do. It’s good for business.
It’s good for the business of Arizona.
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WHAT IS UNITY PLEDGE? 
 
UNITY Pledge is a concerted effort by Arizona businesses and individuals to advance workplace 
equality and equal treatment in housing and hospitality for Lesbian, Gay, Bisexual, and 
Transgender (LGBT) individuals and their allies.  The business community and like-minded 
individuals understand that if we want to compete for top talent, we must have diverse and 
inclusive workplaces.  UNITY Pledge was created by ONE Community, a member-based coalition 
of Arizona businesses and individuals dedicated to growing Arizona’s economy and otherwise 
improving our community.   
 
The goal of UNITY Pledge is simple: encourage at least 10,000 Arizona businesses and 
organizations to stand up for diversity.  Businesses and organizations of all sizes who sign the 
UNITY Pledge publicly join thousands of other businesses and organizations that support 
workplace equality and equal treatment in housing and hospitality.  Directions below explain 
how both your business and you individually may take the UNITY Pledge. 
 

WHY UNITY PLEDGE? 
 
Not much has changed in 50 years! 
 
The UNITY Pledge was created because of the overwhelming outpouring of support that ONE 
Community received from business leaders following our Spotlight on Success Local Heroes 
Awards Ceremony in October 2012. 
 
During the ceremony, ONE Community featured Karen and Nelda—an amazing lesbian couple 
that have been in a committed relationship for 54 years.  Karen shared with us through a video 
shown at the ceremony how 50 years ago individuals could be fired from their job solely 
because they were gay.  In 2013, it is still legal in Arizona and 28 other states to fire someone 
simply because they are gay or transgender.  It is also perfectly legal to discriminate on the 
same basis in housing and hospitality. 
 
This makes little sense when you understand that LGBT people make up a combined $790 billion 
in spending each year in the US.  These professionals, families, and individuals are also some of 
the most talented in their industries.  Moreover, according to a report from the Center for 
American Progress, workplace discrimination, including discrimination against LGBT employees, 
costs businesses $64 billion each year.  The Human Rights Campaign’s Corporate Equality Index 
reflects that 99% of responding businesses prohibit discrimination based upon sexual 
orientation and 84% of responding businesses prohibit discrimination based upon gender 
identify.  Smart businesses want to attract LGBT professionals and travelers. Smart businesses 
value diversity and know that we have a responsibility to treat this community with the same 
dignity and respect as other communities.   

http://www.onecommunity.co/
http://www.onecommunity.co/video/the-story-of-karen-nelda
http://www.americanprogress.org/issues/lgbt/report/2012/03/22/11234/the-costly-business-of-discrimination/
http://www.hrc.org/files/assets/resources/CorporateEqualityIndex_2013.pdf
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We’re sure you’ll agree that Arizona’s economic success depends upon great talent, and 
diversity is our greatest strength. Protecting LGBT Arizonans is the right thing to do and we 
know we can count on you to stand up in support of LGBT workplace, housing, and hospitality 
equality by taking the UNITY Pledge. 
 
We stand in UNITY, we are ONE Community.  Take the Pledge! 
 
HOW DO BUSINESSES TAKE THE UNITY PLEDGE? 
 
Taking the UNITY Pledge is easy for businesses.  To take the pledge, either (1) complete the 
online form at www.UNITYPledge.co or (2) complete the attached Business UNITY Pledge Form 
and return it to ONE Community.  By taking this step, your business pledges as follows: 
 
UNITY Pledge for Businesses: 

As business and community leaders, we 
understand that if we want to compete for top 
talent, we must have a diverse and inclusive 
workplace.   

We also understand that if our travel and tourism industry wants to be competitive—and 
if Arizona wants to be competitive on a national and international level—we must support 
all of our diverse communities.  It’s time for LGBT inclusive non-discrimination policies in 
the workplace, in housing, and in public accommodations including restaurants and 
hotels.   

For our part, the company or organization below celebrates diversity and supports 
workplace equality.   We are committed to fostering, cultivating, and preserving a culture 
of diversity, inclusion, fairness, and equality.  

We celebrate our employees regardless of age, color, disability, ethnicity, family or marital 
status, gender identity or expression, language, national origin, physical and mental 
ability, political affiliation, race, religion, sexual orientation, veteran status, and other 
characteristics that make our employees unique. 

It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the 
right thing to do.  It’s good for business.  It’s good for the business of Arizona. 

 
 
 
 

http://www.unitypledge.co/
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HOW DO INDIVIDUALS TAKE THE UNITY PLEDGE? 
 
Taking the UNITY Pledge is just as easy for individuals.  To take the pledge, either (1) complete 
the online form at www.UNITYPledge.co or (2) complete the attached Individual UNITY Pledge 
Form and return it to ONE Community.  By taking this step, you pledge as follows: 

UNITY Pledge for Individuals:  

I believe that diversity is our strength and that all 
Arizonans deserve fair and equal treatment.  If 
Arizona wants to be competitive on a national and 
international level we must support all of our 
diverse communities.  It’s time for LGBT inclusive non-discrimination practices in the 
workplace, in housing, and in public accommodations including restaurants and hotels.   
 
It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the 
right thing to do.  It’s good for business.  It’s good for the business of Arizona. 
 

 
HOW DO I PROMOTE THE UNITY PLEDGE? 
 
Promoting UNITY Pledge is just as easy as taking it.  Here are some simple ways to promote 
UNITY Pledge: 

• Word of mouth. 
• Pass this informational brochure on to your friends, families, and businesses that you 

work with. 
• Post the UNITY Pledge Badge on your website. 
• Post the UNITY Pledge Text on your website. 
• “Like” ONE Community’s UNITY Pledge Page on Facebook. 
• Post a favorable comment to Facebook (e.g., “Let’s protect all Arizona employees, 

residents and consumers from discrimination.  Take the UNITY Pledge and support ONE 
Community!”). 

• Spread the word through other social-media networks (e.g., LinkedIn and MySpace). 

WHERE DO I OBTAIN ADDITIONAL INFORMATION ABOUT UNITY PLEDGE? 
 
Additional information regarding UNITY Pledge is available at: www.UNITYPledge.co. 
 

http://www.unitypledge.co/
http://www.unitypledge.co/
http://www.unitypledge.co/
http://www.facebook.com/Unitypledge
http://www.unitypledge.co/


UNITY Pledge for Businesses: 
 
As business and community leaders, we understand that 
if we want to compete for top talent, we must have a 
diverse and inclusive workplace. 
 
We also understand that if our travel and tourism industry wants to be competitive—and if Arizona 
wants to be competitive on a national and international level—we must support all of our diverse 
communities.  It’s time for LGBT inclusive non-discrimination policies in the workplace, in housing, and 
in public accommodations including restaurants and hotels. 
 
For our part, the company or organization below celebrates diversity and supports workplace equality.   
We are committed to fostering, cultivating, and preserving a culture of diversity, inclusion, fairness, and 
equality. 
 
We celebrate our employees regardless of age, color, disability, ethnicity, family or marital status, 
gender identity or expression, language, national origin, physical and mental ability, political affiliation, 
race, religion, sexual orientation, veteran status, and other characteristics that make our employees 
unique. 
 
It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the right thing to 
do.  It’s good for business.  It’s good for the business of Arizona. 

 Representative Signature:  
 

 Representative Name:  
 

 Representative Title:  
 

 Representative E-mail:  
 

 Company/Organization Name:  
 

 Company/Organization Address: 
 

 
 
 

 Company/Organization Telephone:  
 

 Company/Organization Website:  
 

 Number of Employees:  
 

 

Return completed form by e-mail (info@unitypledge.co), facsimile (480-355-0088), or mail (ONE Community, P.O. Box 17836, 
Phoenix, AZ  85013).  Additional information available at: www.UNITYPledge.co.  
 
Company name and logo information may be used on ONE Community’s UNITY Pledge website and in program materials, unless 
a specific exclusion is requested.  However, all other information above will remain confidential as permitted by law.  By 
providing my e-mail address, I agree to receive future communications via e-mail from UNITY Pledge and ONE Community unless 
I elect otherwise. 

http://www.unitypledge.co/


UNITY Pledge for Individuals: 

I believe that diversity is our strength and that all 
Arizonans deserve fair and equal treatment.  If Arizona 
wants to be competitive on a national and international 
level we must support all of our diverse communities.  
It’s time for LGBT inclusive non-discrimination practices in the workplace, in housing, and in public 
accommodations including restaurants and hotels.   
 
It’s time to ensure equality for all Arizona employees, residents, and consumers.  It’s the right thing 
to do.  It’s good for business.  It’s good for the business of Arizona. 
 
 
 
 Signature:  

 
 Name:  

 
 E-mail:  

 
 Address: 

 
 
 
 

 Telephone:  
 

 Occupation:  
 

 
Return completed form by e-mail (info@unitypledge.co), facsimile (480-355-0088), or mail (ONE Community, P.O. Box 
17836, Phoenix, AZ  85013).  Additional information available at: www.UNITYPledge.co. 
 
Your name may be listed on ONE Community’s UNITY Pledge website, unless a specific exclusion is requested.  However, all 
other information above will remain confidential as permitted by law.  By providing my e-mail address, I agree to receive 
future communications via e-mail from UNITY Pledge and ONE Community unless I elect otherwise. 

 

http://www.unitypledge.co/
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AUTHORIZATION TO ENTER INTO A LICENSE AGREEMENT WITH SP PLUS CORPORATION TO USE CITY-
OWNED PROPERTY FOR PARKING ASSOCIATED WITH NATIONAL FOOTBALL LEAGUE GAMES TAKING PLACE
AFTER JANUARY 1, 2015 THROUGH FEBRUARY 1, 2015
Staff Contact:  Jean Moreno, Program Administrator, Office of Economic Development

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a License Agreement with SP Plus Corporation allowing the use of city-owned property
located in the vicinity of Bethany Home Road and the Agua Fria Freeway (Loop 101) to be utilized for parking
uses associated with National Football League games taking place after January 1, 2015 through February 1,
2015 in exchange for license consideration with an in-kind value of $202,500 benefitting the City of Glendale.

Background

In 2011, the City Council adopted Resolution 4502 in support of Super Bowl XLIX to be held at the University
of Phoenix Stadium in Glendale, Arizona asserting that the Super Bowl and Official Events would generate
goodwill, enhance the worldwide renown and prestige of the City of Glendale, create jobs, and create
substantial beneficial economic and fiscal activity for the State of Arizona. In conjunction with Super Bowl
XLIX to be played on February 1, 2015, the National Football League (NFL) has also chosen the University of
Phoenix Stadium (Stadium) as the venue for the 2015 Pro Bowl to be held on January 25, 2015.

In support of Super Bowl XLIX, the Arizona Super Bowl Host Committee (Host Committee) is required to
provide 35,000 parking spaces within one mile of the Stadium grounds for game day operations. The City has
fulfilled its only obligation pertaining to Super Bowl XLIX parking requirements by producing the standard
allocation of parking spaces (11,000) in accordance with a contractual obligation to the Arizona Sports and
Tourism Authority (AZSTA). In addition to the City’s standard allocation, there are 13,000+ spaces located in
the lots immediately adjacent to the Stadium, making the total parking inventory available to the Host
Committee for these events 25,405 spaces as described in Exhibit B of the attached License Agreement. The
remaining parking allocation to be identified by the Host Committee is approximately 10,000 spaces.

In an effort to bridge the gap, the City was asked to make city-owned property located on the northeast
corner of 99th Avenue and Bethany Home Road (License Area) available for parking use. This particular parcel
can accommodate approximately 2,000 vehicles and SP Plus Corporation intends to secure additional
privately-owned parcels in the area to fulfill the remainder of the Host Committee’s obligation.

Analysis

Under the terms of the proposed agreement, for its right to use the License Area beginning January 1, 2015
through February 14, 2015, SP Plus Corporation will provide the following in-kind considerations valued at
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through February 14, 2015, SP Plus Corporation will provide the following in-kind considerations valued at
$202,500 as payment for such use:

1. Assume the City’s obligation to the NFL for the operation of a Park and Ride shuttle system during the
operating days and hours of the Super Bowl at no cost to the City (valued at $200,000).

2. Provide twenty-five (25) parking spaces for the City’s use during the Pro Bowl and Super Bowl events.
Spaces are to be located on Lot H, east of the Hampton Hotel property in the vicinity of the stadium
(minimum value of $2,500).

In 2008, the City operated a shuttle from the downtown parking garage to the stadium at a cost of
approximately $97,000. By adopting a resolution in support of the bid for Super Bowl XLIX, the City agreed to
operate a Park and Ride shuttle system during the operating days and hours of the 2015 game either free or
at a reasonable cost to the public. This anticipated expense was accounted for in the development of the
Fiscal Year 2014-15 National Events operating budget resulting in an allocation of $200,000 for that purpose.

Also in 2008, the City controlled the open parking lots immediately to the east of the Media Center which
were allocated to media outlets using our facility. The City no longer controls the open parking that was
previously used for media and therefore requested an allocation of spaces near the Media Center for the
City’s discretionary use on Pro Bowl and Super Bowl game days.

This proposed agreement limits the permitted use of the License Area to parking and parking related activities
(including tailgating) for patrons attending the events or personnel working the events and no other use. SP
Plus Corporation will, at its sole cost, construct improvements to the property to create a firm, level surface to
accommodate both the parking of motor vehicles and the ingress and egress of pedestrians and vehicles.
These improvements may include adding dirt, gravel, or milled asphalt; grading, rolling, and packing the
surface; and painting lines. All materials added to the property will be considered improvements and will not
be removed.

Under the terms of the proposed agreement, SP Plus Corporation will secure the necessary insurance, provide
indemnification, and secure construction bonds. They will be responsible for managing the parking
operations entirely which includes placing necessary light towers, directional signage, portable restrooms, and
fencing. SP Plus Corporation will be responsible for setting the price for parking and managing the sale of
parking spaces. They will also be responsible for all costs and will retain all parking revenue. There is no
obligation whatsoever on the part of the City for any aspects of the parking operation or associated costs.

To protect the City’s other interests relating to the use of the property, the proposed agreement includes
accommodations for the Digital Billboard Placement License Agreement approved by City Council on
September 9, 2014, as well as, the City’s right to initiate license agreements to place mobile cellular on wheels
devices on this property.

In order to determine whether the in-kind proposal would be of benefit to the City, staff conducted a cost-
benefit analysis. The City’s estimated cost to prepare the lot for a parking use is approximately $430,000 and
does not include the cost to operate the lot on game days. As previously mentioned, this property can
accommodate parking for approximately 2,000 vehicles and the parking vendor advised that the estimated
retail price for a parking pass on this property is $50.00 per vehicle because the property is located on the
west side of the freeway and is not paved. If the entire lot were sold for two events, the estimated gross
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west side of the freeway and is not paved. If the entire lot were sold for two events, the estimated gross
revenue would be $200,000 resulting in an operating loss.

In addition, due to its proximity to the stadium, for public safety reasons this property is subject to temporary
restrictions on commercial activity during the week leading up to Super Bowl XLIX and may not be utilized for
non-NFL commissioned activities. As such, it was determined that the $202,500 in-kind value as proposed in
the License Agreement exceeds any revenue potential the City might have for the property during the Super
Bowl period, poses no fiscal risk to the City, and assists in meeting the NFL’s required parking allocation for
the events.

Previous Related Council Action

On June 28, 2011 the City Council adopted Resolution No. 4502 New Series, a Resolution of the Council of the
City of Glendale, Maricopa County, Arizona, in support of the bid to host Super Bowl XLIX in 2015 at the
University of Phoenix Stadium in Glendale, Arizona; and providing assurances in support of said bid.

On June 10, 2014 the City Council adopted Resolution No. 4812 New Series, a Resolution of the Council of the
City of Glendale, Maricopa County, Arizona, adopting the estimates of the amounts required for the public
expense for the City of Glendale for the Fiscal Year 2014-15; and, adopting a final budget. This adopted
budget included an allocation of $200,000 for the provision of shuttle services related to Super Bowl XLIX.

Community Benefit/Public Involvement

Entering into the proposed agreement with SP Plus Corporation is beneficial to the residents of the City of
Glendale, primarily because it will have the effect of saving approximately $200,000 that the City was
obligated to expend for a Park and Ride shuttle operation in conjunction with Super Bowl XLIX. Furthermore,
the City does not take on any risk or responsibility associated with the parking operation; and, this agreement
supports the efforts of the Arizona Super Bowl Host Committee and the State of Arizona in hosting two highly
successful, nationally acclaimed events in our community.

Budget and Financial Impacts

There is no expenditure required by the City to enter into this agreement. The net effect for the City’s
General Fund operating budget is the elimination of an estimated $200,000 budgeted expense in National
Events 1010-16360-518200.
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RESOLUTION NO. 4907 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA,
AUTHORIZING THE ENTERING INTO OF A LICENSE
AGREEMENT WITH SP PLUS CORPORATION FOR THE USE 
OF CITY-OWNED PROPERTY IN THE VICINITY OF THE 
BETHANY HOME ROAD AND THE AGUA FRIA FREEWAY 
(LOOP 101) IN GLENDALE, ARIZONA TO BE UTILIZED FOR 
PARKING USES ASSOCIATED WITH NATIONAL 
FOOTBALL LEAGUE GAMES TAKING PLACE AFTER 
JANUARY 1, 2015 THROUGH FEBRUARY 1, 2015 IN 
EXCHANCE FOR LICENSE CONSIDERATION WITH AN IN-
KIND VALUE THAT BENEFITS THE CITY OF GLENDALE.

WHEREAS, the City of Glendale adopted Resolution No. 4502 in support of Super Bowl 
XLIX to be held at the University of Phoenix Stadium in Glendale, Arizona asserting that the 
Super Bowl and Official Events would generate goodwill, enhance the worldwide renown and 
prestige of the City of Glendale, create jobs, and create substantial beneficial economic and fiscal 
activity for the State of Arizona; and,

WHEREAS, by adopting Resolution No. 4502 the City agreed to provide a Park and Ride 
shuttle system during the operating days and hours of Super Bowl XLIX at no cost to the NFL, 
either at free or reasonable cost to the public; and, 

WHEREAS, the City continues to have the obligation to provide a Park and Ride shuttle 
system; and, 

WHEREAS, the City owns real property located in the vicinity of the University of 
Phoenix Stadium in the area of Bethany Home Road and the Agua Fria Freeway (Loop 101); and, 

WHEREAS, SP Plus Corporation desires to use  this property on behalf of their client, 
the National Football League, for parking associated with the 2015 Pro Bowl, Super Bowl XLIX, 
and any potential NFL play-off games; and, 

WHEREAS, both parties agree it would be in the best interests of the parties to offer and 
accept in-kind consideration for services, namely the City will provide the real property located 
in the vicinity of the University of Phoenix Stadium in the area of Bethany Home Road and the 
Agua Fria Freeway (Loop 101) at no cost in exchange for being relieved of the obligation to 
provide a Park and Ride shuttle system during the operating days and hours of Super Bowl 
XLIX.



NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1. That the City Manager or designee is hereby authorized to execute and 
deliver the License Agreement with SP Plus Corporation for the use of city-owned property for 
parking for National Football League games taking place after January 1, 2015 through February 
1, 2015 at no cost and in exchange for SP Plus Corporation assuming the City’s obligation to 
provide a shuttle system for the Super Bowl XLIX at no cost to the City.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-490, Version: 1

AUTHORIZATION TO ENTER INTO GRANT AGREEMENT DUIAC-I-016 WITH THE ARIZONA GOVERNOR’S
OFFICE OF HIGHWAY SAFETY OVERSIGHT COUNCIL ON DRIVING OR OPERATING UNDER THE INFLUENCE
ABATEMENT
Staff Contact:  Debora Black, Police Chief

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into grant agreement DUIAC-I-016 with the Arizona Governor’s Office of Highway Safety
(GOHS) Oversight Council on Driving or Operating Under the Influence Abatement, and accept a grant award
on behalf of the Glendale Police Department (GPD) in the approximate amount of $40,325 for employee
related overtime expenses and materials and supplies to enhance Driving Under the Influence (DUI)
Innovative programs and education throughout the City of Glendale. body

Background

Since 1995, the GPD has been receiving Arizona GOHS grant funds for use in the enforcement of traffic,
seatbelt, and DUI violations, along with the purchase of equipment and training. Past grant funding has
allowed GPD to increase the number of hours officers dedicate specifically to DUI enforcement and education.
The GPD seeks to reduce impaired driving violations not only through enforcement, but also by promoting
public awareness to the dangers of drinking and driving.

The City of Glendale is the fifth largest city in Arizona with an ever-growing population and expanding
entertainment district. To combat DUI violations and alcohol impaired drivers, the GPD implemented a full-
time DUI enforcement squad, resulting in increased DUI arrests over the last seven years. With the addition
of a mobile DUI van to aid in faster processing of impaired drivers, the officers are also able to return to the
field in a timelier manner. The GPD is dedicated to increasing the efforts to curb impaired driving, in order to
maintain Glendale as a safe city to travel in, to, and from, and continues its contribution to the Arizona/West
Valley DUI Task Force, which promotes roadway safety.

Analysis

The GPD DUI enforcement squad will deploy into entertainment district areas armed with portable breath
tests devices and information on the consequences of a DUI conviction, based on breath alcohol content. The
squad will conduct 12 to 24 “Know Your Limit” program nights during days/nights of peak activity through
October 31, 2015. On nights in which the “Know Your Limit” program is deployed, there is an expectation for
a decrease in the number of impaired drivers leaving the entertainment districts in Glendale.

If approved, the grant funds will be used for the overtime expenses incurred as a result of officers
participating in the “Know Your Limit” program. Without these grant funds, the city would be responsible for
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participating in the “Know Your Limit” program. Without these grant funds, the city would be responsible for
the overtime expenses, or the overtime opportunity would be eliminated. Staff is requesting that Council
adopt the proposed resolution, which authorizes the City Manager to enter into a grant agreement with the
Arizona GOHS Oversight Council on Driving or Operating Under the Influence Abatement, and accept a grant
award in the approximate amount of $40,325.

Previous Related Council Action

On May 27, 2014, Council authorized the City Manager to enter into a grant agreement with the Arizona
GOHS Oversight Council on Driving or Operating Under the Influence Abatement and accept a grant award in
the approximate amount of $50,000 to enhance DUI enforcement throughout the City of Glendale.

Community Benefit/Public Involvement

If the requested action is approved, the grant award will benefit the citizens and community by allowing the
Police Department to use more resources and officers to detect impaired drivers on our roadways.

Budget and Financial Impacts

There is no financial match required for this grant. A specific project account will be established in the city’s
grant fund, 1840, once the grant is fully executed.
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RESOLUTION NO. 4908 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI-
ZING THE CITY TO ENTER INTO A GRANT AGREEMENT 
WITH THE GOVERNOR’S OFFICE OF HIGHWAY SAFETY 
AND THE OVERSIGHT COUNCIL ON DRIVING OR 
OPERATING UNDER THE INFLUENCE ABATEMENT ON 
BEHALF OF THE GLENDALE POLICE DEPARTMENT.

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows:

SECTION 1.  That the City of Glendale is authorized to enter into the following grant agreement:

Grantor: Oversight Council on Driving or Operating
Under the Influence Abatement

Agreement No.: DUIAC-I-016
Project Title: Know Your Limit
Purpose: Personnel Services, Employee Expenses, and 

Materials/supplies
Approximate Amount: $40,325

SECTION 2.  That the City Manager, or his designee, is hereby authorized and directed to 
execute any and all documents necessary for the acceptance of said agreement on behalf of the City of 
Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of _________________, 2014.

                        ___________________________
M A Y O R

ATTEST:

________________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_________________________
City Attorney

REVIEWED BY:

_________________________
City Manager
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-487, Version: 1

AUTHORIZATION TO ENTER INTO A MODIFICATION TO THE INTERGOVERNMENTAL AGREEMENT WITH THE
ARIZONA DEPARTMENT OF REVENUE REGARDING ADMINISTRATION OF TAXES
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into a modification to the intergovernmental agreement with the Arizona Department of
Revenue to provide for an interim method for disclosure of information and taxpayer auditing.

Background

In October 2008, the City Council authorized entering into an intergovernmental agreement (C-6636) with the
Arizona Department of Revenue for taxpayer joint audits and the uniform method of administration,
collection, audit and licensing of transaction privilege tax, use tax, jet fuel excise and use tax and rental
occupancy taxes imposed by the State or Cities or Towns.

In June 2013, Governor Brewer signed into law House Bill (HB) 2111 with an implementation date of January
1, 2015. In 2014, HB 2389 adopted several statutory changes as a clean-up amendment to HB 2111. The
intent of this legislation is to simplify and centralize transaction privilege (sales) tax administration for
businesses operating in Arizona. Upon full implementation, responsibility for tax licensing, remittance,
collection, and return processing will shift from the City to the Department of Revenue (DOR). In addition,
this legislation includes provisions for sales tax auditing to be coordinated by the State and make changes to
the taxability of Prime Contracting.

In October 2014, the implementation of portions of this legislation was delayed to January 1, 2016.
Nevertheless, the changes to auditing will move forward on the original implementation date of January 1,
2015.

This modification to the agreement allows the DOR to provide the City with information relating to
transaction privilege tax, use tax, severance tax, jet fuel excise and use tax and any other tax colleced by the
Department of Revenue on behalf of any jurisdication if the information relates to a taxpayer who is or may
be taxable by a county, city or town or who may be subject to audit by the Department of Revenue pursuant
to A.R.S. § 42-6002.

This agreement also sets forth new auditing provisions which include, but are not limited to, all audits shall be
conducted in accordance with standard audit procedures defined in the Department of Revenue audit
manual; the city may conduct an audit of a taxpayer that is engaged in business only in Glendale and
notification shall be given to the Department of Revenue; the Department of Revenue shall conduct all audits
of taxpayers that have locations in two or more cities or towns unless the Department of Revenue authorizes
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of taxpayers that have locations in two or more cities or towns unless the Department of Revenue authorizes
the City to conduct the audit; and the Department of Revenue shall issue all audit assessments on behalf of all
taxing jurisdictions in a single notice to the taxpayer.

Analysis

This modification to the existing intergovernmental agreement with the DOR is required to allow the DOR to
share taxpayer information with the city’s tax and licensing staff in order for city auditors to conduct audits on
behalf of the DOR and other municipalities. It is also necessary in order to implement the other audit
provisions of this legislation, which was intended to simplify audits for taxpayers. With this modification,
taxpayers will be subject to only one audit for all relevant jurisdictions. All audits will be standardized and
auditors will follow the procedures defined in the DOR audit manual. Without this agreement in place, the
City would be unable to conduct taxpayer audits. Information about the sales tax simplification tax reform bill
(HB2111) was provided to Council on October 16, 2014.

Previous Related Council Action

In October 2008, the City Council authorized entering into an intergovernmental agreement (C-6636) with the
Arizona Department of Revenue for taxpayer joint audits and the uniform method of administration,
collection, audit and licensing of transaction privilege tax, use tax, jet fuel excise and use tax and rental
occupancy taxes imposed by the State or Cities or Towns.

Community Benefit/Public Involvement

This agreement simplifies and centralizes the auditing functions for the Arizona businesses.

Budget and Financial Impacts

Financial impact is non-material.
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RESOLUTION NO. 4909 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND ENTERING INTO A MODIFICATION 
TO AN INTERGOVERNMENTAL AGREEMENT ENTITLED 
“MODIFICATION TO INTERGOVERNMENTAL 
AGREEMENT BETWEEN THE ARIZONA DEPARTMENT OF 
REVENUE AND CITY/TOWN” REGARDING AN INTERIM 
METHOD FOR AUDITING AND DISCLOSURE OF 
INFORMATION.

WHEREAS, the City of Glendale and the Arizona Department of Revenue (DOR) 
entered into an Intergovernmental Agreement in 2008 for taxpayer joint audits and disclosure of 
information, among other things; and

WHEREAS, new legislation was passed in 2013 and 2014 which necessitates a revised 
agreement between the City of Glendale and DOR; and

WHEREAS, the City of Glendale and the DOR are negotiating a comprehensive 
intergovernmental agreement in accordance with the modified statutory provisions; and 

WHEREAS, the City of Glendale and DOR which to provide an interim method for 
disclosure of information and audit until the comprehensive intergovernmental agreement is 
executed. 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that the “Modification to the Intergovernmental Agreement between the Arizona 
Department of Revenue and City/Town” relating to auditing and disclosure of information be 
entered into, which agreement is now on file in the office of the City Clerk of the City of 
Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale.



PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-443, Version: 1

AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH THE ARIZONA DEPARTMENT OF REVENUE FOR
ISSUANCE OF ANNUAL AND RENEWAL MUNICIPAL PRIVILEGE TAX LICENSES
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution authorizing the City
Manager to enter into an agreement with the Arizona Department of Revenue to allow the City to perform
municipal licensing services on behalf of the Department of Revenue.

Background

In June 2013, Governor Brewer signed into law House Bill (HB) 2111 with an implementation date of January
1, 2015. In 2014, HB 2389 adopted several statutory changes as a clean-up amendment to HB 2111. The
intent of this legislation is to simplify and centralize transaction privilege (sales) tax administration for
businesses operating in Arizona. Upon full implementation, responsibility for tax licensing, remittance,
collection, and return processing will shift from the City to the Department of Revenue (DOR). In addition,
this legislation includes provisions for sales tax auditing to be coordinated by the State and makes changes to
the taxability of Prime Contracting.

In October 2014, the implementation of portions of this legislation was delayed to January 1, 2016 as
thorough DOR technology system upgrades and testing need to be completed. Due to this delay, this
agreement is necessary for the City to continue to license and collect the sales tax from Glendale businesses
for one additional year. The changes to auditing and Prime Contracting will move forward on the original
implementation date of January 1, 2015.

Analysis

This agreement with the DOR is necessary to allow the City to continue to license taxable businesses during
2015 and allows the delay of full implementation of the provisions of HB 2111 and HB 2389 until January
2016.

Glendale is one of 18 “self-collecting” cities in Arizona was impacted by this legislation. Other cities impacted
are Apache Junction, Avondale, Bullhead City, Chandler, Douglas, Flagstaff, Mesa, Nogales, Peoria, Phoenix,
Prescott, Scottsdale, Sedona, Somerton, Tempe, Tucson, and Willcox. Each of these cities has been asked to
enter into agreements with DOR. Information about the sales tax simplification tax reform bill was provided
to Council on October 16, 2014.

Community Benefit/Public Involvement
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Upon full implementation, House Bills 2111 and 2389 will simplify and centralize the collection and
administration of sales tax remittance for Arizona businesses. In the interim, this agreement will allow the
City to continue to license taxpayers for one additional year.

Budget and Financial Impacts

There is no financial impact with the execution of this agreement.
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RESOLUTION NO. 4910 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING AND 
ENTERING INTO AN AGREEMENT ENTITLED “AGREEMENT 
BETWEEN ARIZONA DEPARTMENT OF REVENUE AND THE 
CITY/TOWN OF GLENDALE ARIZONA” FOR ANNUAL 
MUNICIPAL PRIVILEGE TAX LICENSES AND TAX LICENSE 
RENEWALS.

WHEREAS, as of January 1, 2015, Department of Revenue will be responsible for issuing 
annual municipal privilege tax licenses and tax license renewals to persons who engage in a taxable 
business activity within City/Town; and

WHEREAS, Department of Revenue is not able to begin licensing such persons at this time; and

WHEREAS, City/Town has the ability to process applications and issue municipal privilege tax 
licenses to persons who engage in a taxable business activity in City/Town; and

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE 
as follows:

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the citizens 
thereof that an Agreement with the Arizona Department of Revenue for issuing annual municipal 
privilege tax licenses and tax license renewals be entered into, which agreement is now on file in the 
office of the City Clerk of the City of Glendale.

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and directed to 
execute and deliver said agreement on behalf of the City of Glendale.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-485, Version: 1

ADOPT A RESOLUTION DECLARING AS A PUBLIC RECORD THAT CERTAIN DOCUMENT ENTITLED “2014
AMENDMENTS TO CHAPTER 21.1 (MODEL CITY PRIVILEGE (SALES) TAX CODE), ARTICLE III - LICENSING AND
RECORDKEEPING, SEC. 21.1-300 THRU 21.1-380”
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt a resolution declaring as a public
record that certain document entitled “2014 Amendments to Chapter 21.1 (Model City Privilege (Sales) Tax
Code), Article III - Licensing and Recordkeeping, Sec. 21.1-300 thru 21.1-380.”

Background

State law permits cities to declare documents a public record to enact the provisions of code amendments by
reference without publishing the full text of the amendments. Instead, the City publishes a notice in the
newspaper and keeps three copies of the text on file with the City Clerk. This requires adoption by the
Council of a resolution. At the same voting meeting, Council will be asked to approve the ordinance adopting
the code amendments.

Previous Related Council Action

On June 11, 2011, Council adopted a Resolution No. 4491 declaring as a public record the 2011 Amendment
to Chapter 21.1 (Model City Privilege (Sales) Tax Code.

Budget and Financial Impacts

By adopting the resolution and declaring as a public record the “2014 Amendments to Chapter 21.1 (Model
City Privilege (Sales) Tax Code), Article III - Licensing and Recordkeeping, Sec. 21.1-300 thru 21.1-380”, the City
will not be require to publish the entire code amendments in order to save publishing costs.
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RESOLUTION NO. 4911 NEW SERIES

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, DECLARING 
AS A PUBLIC RECORD THAT CERTAIN DOCUMENT FILED 
WITH THE CITY CLERK OF THE CITY OF GLENDALE AND 
ENTITLED “2014 AMENDMENTS TO CHAPTER 21.1 
(MODEL CITY PRIVILEGE (SALES) TAX CODE), ARTICLE 
III – LICENSING AND RECORDKEEPING, SEC. 21.1-300 
THRU 21.1-380.”

WHEREAS, State law permits cities to declare documents a public record for the purpose 
of incorporation into city ordinance; and

WHEREAS, the City of Glendale wishes to incorporate by reference amendments to 
Chapter 21.1 Model City Privilege (Sales) Tax Code by first declaring said amendments to be a 
public record.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That certain document entitled “2014 Amendments to Chapter 21.1 (Model 
City Privilege (Sales) Tax Code), Article III – Licensing and Recordkeeping, Sec. 21.1-300 thru
21.1-380,” attached as Exhibit A, three copies of which are on file in the office of the City Clerk, 
is hereby declared a public record. Said copies are ordered to remain on file with the City Clerk 
for public use and inspection.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk               (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

r_dept of rev_recordkeeping.doc



Exhibit A

2014 Amendments to Chapter 21.1 (Model City Privilege (Sales) Tax Code), Article III -

Licensing and Recordkeeping, Sec. 21.1-300 thru 21.1-380

Sec. 21.1-300. Licensing requirements.

(a) The following persons shall make application to the Tax Collector for a 

Transaction Privilege and Use Tax License and no person shall engage or continue

in business or engage in such activities until he shall have such a license:

(1) Every person engaging or continuing in business activities within the city 

or town upon which a Transaction Privilege Tax is imposed by this 

Chapter.

    (2) Every person engaging or continuing in business within the city or town 

and storing or using tangible personal property in this municipality upon 

which a Use Tax is imposed by this Chapter.

(3) (Reserved)

(b) For the purpose of determining whether a Transaction Privilege and Use Tax 

License is required, a person shall be deemed to be "engaging or continuing in 

business" within the city or town if:

(1) engaging in any activity as a principal or broker, the gross receipts of 

which may be subject to Transaction Privilege Tax under Article IV of this 

Chapter, or



(2) maintaining within the city or town directly, or if a corporation by a 

subsidiary, an office, distribution house, sales house, warehouse or other 

place of business; maintaining within the city or town directly, or if a 

corporation by a subsidiary, any real or tangible personal property; or 

having any agent or other representative operating within the city or town 

under the authority of such person, or if a corporation by a  subsidiary, 

irrespective of whether such place of business, property, or agent or other 

representative is located here permanently or temporarily, or

(3) soliciting sales, orders, contracts, leases, and other similar forms of 

business relationships, within the city or town from customers, consumers, 

or users located within the city or town, by means of salesmen, solicitors, 

agents, representatives, brokers, and other similar agents or by means of 

catalogs or other advertising, whether such orders are received or accepted 

within or without this city or town.

   (4) A person shall also be deemed to be "engaging or continuing in business" 

if engaging in any activity subject to Use Tax under Article VI of this 

Chapter for business purposes.  Individuals who acquire items subject to 

Use Tax for their own personal use or their family's personal use are not 

required to obtain a license.

(5) (Reserved)

(c) A person engaging in more than one activity subject to Transaction Privilege Tax 

at any one business location is not required to obtain a separate license for each 



activity, provided that, at the time such person makes application for a license, he 

shall list on such application each category of activity in which he is engaged.

(d) The licensee shall inform the Tax Collector of any changes in his business 

activities, location, or mailing address within thirty (30) days. 

(e) Limitation. The issuance of a Transaction Privilege and Use Tax License by the 

Tax Collector shall in no way be construed as permission to operate a business 

activity in violation of any other law or regulation to which such activity may be 

subject. 

(f) Casual activity. For the purposes of this Chapter, individuals engaging in a 

“casual activity or sale” are not subject to the license requirements imposed under 

this Article provided that they are only engaged in private sales activities, such as 

the sale of a personal automobile or garage sale, on no more than three separate 

occasions during any calendar year.

Sec. 21.1-310. Licensing: special requirements.

(a) Partnerships.  Application for a Transaction Privilege and Use Tax License for a 

partnership engaging or continuing in business shall provide, as a minimum, the 

names and addresses of all general partners.  Licenses issued to persons engaging 

in business as partners, limited or general, shall be in the name of the partnership.

(b) Limited Liability Companies.  Application for a Transaction Privilege and Use 

Tax License for a Limited Liability Company (LLC) engaging or continuing in 

business shall provide, as a minimum, the names and addresses of all members 



and the manager.  Licenses issued to persons engaging in business as Limited 

Liability Companies, shall be in the name of the LLC.

(c) Corporations.  Application for a Transaction Privilege and Use Tax License for a 

corporation engaging or continuing in business shall provide, as a minimum, the 

names and addresses of both the Chief Executive Officer and Chief Financial 

Officer of the corporation.  Licenses issued to persons engaging in business as 

corporations shall be in the name of the corporation.

(d) Multiple Locations or Multiple Business Names.  A person engaging or 

continuing in one or more businesses at two (2) or more locations or under two (2) 

or more business names shall procure a license for each such location or business 

name.  A "location" is a place of a separate business establishment.

(e) Real Property Rental, Leasing, and Licensing for Use. In all cases the Transaction 

Privilege and Use Tax License shall be issued only to the owner of the real 

property regardless of the owner engaging a property manager or other broker to 

oversee the owner’s business activity including filing tax returns on behalf of the 

owner. Each rental property that can be independently sold or transferred is 

deemed to be a separate business establishment.  Each platted parcel of real 

property subject to the tax imposed by this Chapter is deemed to be a separate 

business establishment and requires a separate license, regardless of the number of 

rental units located on that platted parcel.  If one structure is located on multiple 

parcels in a manner such that ownership of an individual parcel cannot be sold or 

transferred without requiring alteration to divide the structure, one license shall be 

required for all affected parcels.



Sec. 21.1-320. License fees; annual renewal; renewal fees.

(a) The Transaction Privilege and Use Tax License shall be valid upon receipt of a 

non-refundable license fee of fifty dollars ($50.00), except for a license to engage 

in the business activity of residential or commercial real property rental, leasing, 

and licensing for use as separately identified in this Section. The Transaction 

Privilege and Use Tax License shall be valid only for the calendar year in which it 

is issued unless renewed each year by filing the appropriate application for license 

renewal and paying an annual license renewal fee of fifty dollars ($50.00) for each 

license, subject to the limitations in A.R.S. 42-5005.  Such annual renewal fee 

shall be due and payable on January 1 of each year and shall be considered 

delinquent if not paid and received on or before the last business day of January.  

(b) The Transaction Privilege and Use Tax License to engage in the business activity 

of residential real property rental, leasing, and licensing for use shall be valid only 

upon receipt of a non-refundable license fee of fifty dollars ($50.00). The 

Transaction Privilege and Use Tax License shall be valid only for the calendar 

year in which it is issued unless renewed each year by filing the appropriate 

application for license renewal and paying an annual license renewal fee of fifty 

dollars ($50.00) for each license, subject to the limitations in A.R.S. 42-5005.  

Such fee shall be due and payable on January 1 of each year and shall be 

considered delinquent if not paid and received on or before the last business day 

of January.



(c) The Transaction Privilege and Use Tax License to engage in the business activity 

of commercial real property rental, leasing, and licensing for use shall be valid 

only upon receipt of a non-refundable license fee of fifty dollars ($50.00). The 

Transaction Privilege and Use Tax License shall be valid only for the calendar 

year in which it is issued unless renewed each year by filing the appropriate 

application for license renewal and paying an annual license renewal fee of fifty 

dollars ($50.00) for each license, subject to the limitations in A.R.S. 42-5005.  

Such fee shall be due and payable on January 1 of each year and shall be 

considered delinquent if not paid and received on or before the last business day 

of January.

Sec. 21.1-330. Licensing: duration; transferability; display; penalties; penalty waiver; 

relicensing; fees collectible as if taxes.

(a) The Transaction Privilege and Use Tax License shall be valid only for the 

calendar year in which it is issued unless renewed each year by filing the 

appropriate application for license renewal and paying the applicable license 

renewal fee for each license, subject to the limitations in A.R.S. 42-5005.  Such 

fee shall be due and payable on January 1 of each year and shall be considered 

delinquent if not paid and received on or before the last business day of January.  

Application and payment of the annual fee must be received in the Tax Collector's 

office to be deemed paid and received.



(b) The Transaction Privilege and Use Tax License shall be nontransferable between 

owners or locations, and shall be on display to the public in the licensee's place of 

business.

(c) Any person required to be licensed under this Chapter who fails to obtain a license 

on or before conducting any business activity requiring such license shall be 

subject to the license fees due for each year in business plus a penalty in the 

amount of fifty percent (50%) of the applicable fee for each period of time for 

which such fee would have been imposed, from and after the date on which such 

activity commenced until paid.  This penalty shall be in addition to any other 

penalty imposed under this Chapter and must be paid prior to the issuance of any 

license.  License fee penalties may be waived by the Tax Collector subject to the 

same terms as the waiver of tax penalties as provided for in Section 21.1-540.

(d) Any licensee who fails to renew his license on or before the due date shall be 

deemed to be operating without a license following such due date, and shall be 

subject to all penalties imposed under this Chapter against persons required to be 

licensed and operating without a license.  The non-licensed status may be 

removed by payment of the annual license fee for each year or portion of a year he 

operated without a license, plus a license fee penalty of 50% of the license fee due 

for each year.  License fee penalties may be waived by the Tax Collector subject 

to the same terms as the waiver of tax penalties as provided for in Section 21.1-

540.

(e) Any licensee who permits his license to expire through cancellation as provided in 

Section 21.1-340, by his request for cancellation, by surrender of the license, or by 



the cessation of the business activity for which the license was issued, and who 

thereafter applies for a license, shall be granted a new license as a new applicant 

and shall pay the current license fee imposed under Section 21.1-320.

(f) Any licensee who needs a copy of his Transaction Privilege and Use Tax License 

which is still in effect shall be charged the current license fee for each reissuance 

of a license.

(g) Any person conducting a business activity subject to licensing without obtaining a 

Transaction Privilege and Use Tax License shall be liable to the city for all 

applicable fees and penalties and shall be subject to the provisions of Sections 

21.1-580 and 21.1-590, to the same extent as if such fees and penalties were taxes 

and penalties under such Sections.

Sec. 21.1-340. Licensing: cancellation; revocation.

(a) Cancellation.  The Tax Collector may cancel the Transaction Privilege and Use 

Tax License of any licensee as "inactive" if the taxpayer, required to report 

monthly, has neither filed any return nor remitted any taxes imposed by this 

Chapter for a period of six (6) consecutive months; or, if required to report 

quarterly, has neither filed any return nor remitted any taxes imposed by this 

Chapter for two (2) consecutive quarters; or, if required to report annually, has 

neither filed any return nor remitted any taxes imposed by this Chapter when such 

annual report and tax are due to be filed with and remitted to the Tax Collector.

(b) Revocation.  If any licensee fails to pay any tax, interest, penalty, fee, or sum 

required to be paid under this Chapter, or if such licensee fails to comply with any 



other provisions of this Chapter, the Tax Collector may revoke the Transaction 

Privilege and Use Tax License of said licensee.

(c) Notice and Hearing.  The Tax Collector shall deliver notice to such licensee of 

cancellation or revocation of the Transaction Privilege and Use Tax License.  If 

the licensee requests a hearing within twenty (20) days of receipt of such notice, 

he shall be granted a hearing before the Tax Collector.

(d) After cancellation or revocation of a taxpayer's license, the taxpayer shall not be 

issued a new license until all reports have been filed; all fees, taxes, interest, and 

penalties due have been paid; and he is in compliance with all provisions of this 

Chapter. 

Sec. 21.1-350. Operating without a license.

It shall be unlawful for any person who is required by this Chapter to obtain a Transaction 

Privilege and Use Tax License to engage in or continue in business without a license.  The Tax 

Collector shall assess any delinquencies in tax, interest, and penalties which may apply against 

such person upon any transactions subject to the taxes imposed by this Chapter.

Sec. 21.1-360. Recordkeeping requirements.

(a) It shall be the duty of every person subject to the tax imposed by this Chapter to 

keep and preserve suitable records and such other books and accounts as may be

necessary to determine the amount of tax for which he is liable under this Chapter. 

The books and records must contain, at a minimum, such detail and summary 

information as may be required by this Article; or when records are maintained 



within an electronic data processing (EDP) system, the requirements established 

by the Arizona Department of Revenue for privilege tax filings will be accepted. It 

shall be the duty of every person to keep and preserve such books and records for 

a period equal to the applicable limitation period for assessment of tax, and all 

such books and records shall be open for inspection by the Tax Collector during 

any business day.

(b) The Tax Collector may direct, by letter, a specific taxpayer to keep specific other 

books, records, and documents. Such letter directive shall apply:

(1) only for future reporting periods, and

(2) only by express determination of the Tax Collector that such specific 

recordkeeping is necessary due to the inability of the taxing jurisdiction to 

conduct an adequate examination of the past activities of the taxpayer, 

which inability resulted from inaccurate or inadequate books, records, or 

documentation maintained by the taxpayer.

Sec. 21.1-362. Recordkeeping: income.

The minimum records required for persons having gross income subject to, or exempt or 

excluded from, tax by this Chapter must show:

(a) The gross income of the taxpayer attributable to any activity occurring in whole or 

in part in the City.

(b) The gross income taxable under this Chapter, divided into categories as stated in 

the official City tax return.

(c) The gross income subject to Arizona Transaction Privilege Taxes, divided into 

categories as stated in the official State tax return.



(d) The gross income claimed to be exempt, and with respect to each activity or 

transaction so claimed:

(1) If the transaction is claimed to be exempt as a sale for resale or as a sale, 

rental, lease, or license for use of rental equipment:

(A) The City Privilege License number and State Transaction Privilege 

Tax License number of the customer (or the equivalent city, if 

applicable, and state tax numbers of the city and state where the 

customer resides), and

(B) The name, business address, and business activity of the customer, 

and

(C) Evidence sufficient to persuade a reasonably prudent businessman 

that the transaction is believed to be in good faith a purchase for 

resale, or a purchase, rental, lease, or license for use of rental 

equipment, by the vendee in the ordinary and regular course of his 

business activity, as provided by Regulation.

(2) If the transaction is claimed to be exempt for any other reason:

(A) The name, business address, and business activity of the customer, 

and

(B) Evidence which would establish the applicability of the exemption 

to a reasonably prudent businessman acting in good faith. Ordinary 

business documentation which would reasonably indicate the 

applicability of an exemption shall be sufficient to relieve the 



person on whom the tax would otherwise be imposed from liability 

therein, if he acts in good faith as provided by Regulation.

(e) With respect to those allowed deductions or exclusions for tax collected or 

charges for delivery or other direct customer services, where applicable, evidence 

that the deductible income has been separately stated and shown on the records of 

the taxpayer and on invoices or receipts provided to the customer. All other 

deductions, exemptions, and exclusions shall be separately shown and 

substantiated.

(f) With respect to special classes and activities, such other books, records, and 

documentation as the Tax Collector, by regulation, shall deem necessary for 

specific classes of taxpayer by reason of the specialized business activity of any 

such class.

(g) In all cases, the books and records of the taxpayer shall indicate both individual 

transaction amounts and totals for each reporting period for each category of 

taxable, exempt, and excluded income defined by this Chapter.

Sec. 21.1-364. Recordkeeping: expenditures.

The minimum records required for persons having expenditures, costs, purchases and rental or 

lease or license expenses subject to, or exempt or excluded from, tax by this Chapter are:

(a) The total price of all goods acquired for use or storage in the City.

(b) The date of acquisition and the name and business address of the seller or lessor 

of all goods acquired for use or storage in the City.



(c) Documentation of taxes, freight, and direct customer service labor separately 

charged and paid for each purchase, rental, lease, or license.

(d) The gross price of each acquisition claimed as exempt from tax, and with respect 

to each transaction so claimed, sufficient evidence to satisfy the Tax Collector that 

the exemption claimed is applicable.

(e) As applicable to each taxpayer, documentation sufficient to the Tax Collector, so 

that he may ascertain:

(1) All construction expenditures and all Privilege and Use Taxes claimed 

paid, relating to owner-builders and speculative builders.

(2) Disbursement of collected gratuities and related payroll information 

required of restaurants.

   (3) Franchise and license fee payments and computations thereto which relate 

to:

    (A) Utility service

    (B) Telecommunication service.

(4) The validity of any claims of proof of exemption.

(5) A claimed alternative prior value for reconstruction.

   (6) All claimed exemptions to the Use Tax imposed by Article VI of this 

Chapter.

   (7) Costs used to compute the "computed charge" claimed for retail service 

and repair.



   (8) Payments of tax to the Arizona Department of Transportation and 

computations therefor, when a motor-vehicle transporter claims such the 

exemption.

(9) (Reserved)

(f) Any additional documentation as the Tax Collector, by Regulation, shall deem 

necessary for any specific class of taxpayer by reason of the specialized business 

activity of specific exemptions afforded to that class of taxpayer.

(g) In all cases, the books and records of the taxpayer shall indicate both individual 

transaction amounts and totals for each reporting period for each category of 

taxable, exempt, and excluded expenditures as defined by this Chapter.

Sec. 21.1-366. Recordkeeping: out-of-City and out-of-State sales.

(a) Out-of-City Sales. Any person engaging or continuing in a business who claims 

out-of-City sales shall maintain and keep accounting records or books indicating 

separately the gross income from the sales of tangible personal property from such 

out-of-City branches or locations.

(b) Out-of-State sales. Persons engaged in a business claiming out-of-State sales shall 

maintain accounting records or books indicating for each out-of-State sale the 

following documentation:

(1) documentation of location of the buyer at the time of order placement; and

(2) shipping, delivery, or freight documents showing where the buyer took 

delivery; and



(3) documentation of intended location of use or storage of the tangible 

personal property sold to such buyer.

Sec. 21.1-370. Recordkeeping: claim of exclusion, exemption, deduction, or credit; 

documentation; liability.

(a) All deductions, exclusions, exemptions, and credits provided in this Chapter are 

conditional upon adequate proof and documentation of such as may be required 

either by this Chapter or Regulation.

(b) Any person who claims and receives an exemption, deduction, exclusion, or credit 

to which he is not entitled under this Chapter, shall be subject to, liable for, and 

pay the tax on the transaction as if the vendor subject to the tax had passed the 

burden of the payment of the tax to the person wrongfully claiming the 

exemption. A person who wrongfully claimed such exemption shall be treated as 

if he is delinquent in the payment of the tax and shall be subject to interest and 

penalties upon such delinquency. However, if the tax is collected from the vendor 

on such transaction it shall not again be collected from the person claiming the 

exemption, or if collected from the person claiming the exemption it shall not also 

be collected from the vendor.

Sec. 21.1-372. Proof of exemption: sale for resale; sale, rental, lease, or license of rental 

equipment.

A claim of purchase for resale or of purchase, rental, lease, or license for rent, lease, or license is 

valid only if the evidence is sufficient to persuade a reasonably prudent businessman that the 



particular item is being acquired for resale or for rental, lease, or license in the ordinary course of 

business. The fact that the acquiring person possesses a Privilege License number, and makes a 

verbal claim of "sale for resale or lease" or "lease for re-lease" does not meet this burden and is 

insufficient to justify an exemption. The "reasonable evidence" must be evidence which exists 

objectively, and not merely in the mind of the vendor, that the property being acquired is 

normally sold, rented, leased, or licensed by the acquiring person in the ordinary course of 

business. Failure to obtain such reasonable evidence at the time of the transaction will be a basis 

for disallowance of any claimed deduction on returns filed for such transactions.

Sec. 21.1-380. Inadequate or unsuitable records.

In the event the records provided by the taxpayer are considered by the Tax Collector to be 

inadequate or unsuitable to determine the amount of the tax for which such taxpayer is liable 

under the provisions of this Chapter, it is the responsibility of the taxpayer either:

(a) to provide such other records required by this Chapter or Regulation; or

(b) to correct or to reconstruct his records, to the satisfaction of the Tax Collector.
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ADOPT AN ORDINANCE AMENDING THE MODEL CITY PRIVILEGE (SALES) TAX CODE, CHAPTER 21.1, ARTICLE
III - LICENSING AND RECORDKEEPING AND DELETING CERTAIN PROVISIONS IN ARTICLE VII (ORDINANCE)
(PUBLIC HEARING REQUIRED)
Staff Contact:  Tom Duensing, Director, Finance and Technology

Purpose and Recommended Action

This is a request for City Council to conduct a public hearing, waive reading beyond the title and adopt an
ordinance amending Chapter 21.1 (Model City Privilege (Sales) Tax Code) by deleting Article VII - Regulations-
Privilege and Excise Taxes, Regulations 21.1-300.1, 21.1-300.2, 21.1-310.1, 21.1-350.1, 21.1-350.2, 21.1-350.3,
21.1-360.1, and 21.1-360.2 and by deleting in its entirety Article III - Licensing and Recordkeeping, Sections
21.1-300 through 21.1-370 and adopting the “2014 Amendments to Chapter 21.1 (Model City Privilege (Sales)
Tax Code), Article III - Licensing and Recordkeeping, Sec. 21.1-300 thru 21.1-380” as adopted by the Arizona
Municipal Tax Code Commission with an effective date of January 20, 2015 and applied retroactively from and
after January 1, 2015.

Background

Following each legislative session, the League of Arizona Cities and Towns puts together a package of changes
to the Model City Privilege (Sales) Tax Code that are forwarded to and approved by the Arizona Municipal Tax
Code Commission. Any approved changes must be adopted by municipalities in order to maintain consistency
and uniformity among all cities. It is important to note that cities start practicing the state laws as soon as
they are passed by the legislature and become effective.

The current changes are being implemented in preparation for the transition of the administration of
Transaction Privilege (Sales) Tax collection from the City to the Arizona Department of Revenue. One area
with significant impact on the Model City Tax Code is a variety of changes the legislation made to Arizona
Revised Statute (A.R.S.) 42-5005 regarding tax licensing for both the Department of Revenue and the cities
and towns, effective January 1, 2015.

The revisions being proposed bring the Model City Tax Code into conformity with the revised statutes and also
align the licensing regulations for all municipalities. These changes are intended to create uniform tax
licensing rules and improve taxpayer understanding and compliance. The language for the revised Model City
Privilege (Sales) Tax Code, Chapter 21.1, Article III - Licensing and Recordkeeping is a combination of new
statutory requirements and changes to previous licensing rules. The new language has been agreed upon by
the Uniform Audit Committee and the city and town finance directors. The recommended amendments
include: the elimination of the tax license application fee; the elimination of pro-ration of tax licensing fees
for new applications; addition of a requirement that real property rentals must be licensed by location to the
property owner rather than by the property manager; and provision for the waiver of tax license penalty fees.
In addition, certain regulations in the City Code which affected tax licensing are being deleted and items
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In addition, certain regulations in the City Code which affected tax licensing are being deleted and items
similar to the deleted regulations are being incorporated into the revised Article III.

Analysis

These changes to the City Code are needed in order to comply with revisions to state statutes which were
adopted by the legislature and approved by the Municipal Tax Code Commission.

Previous Related Council Action

The Council has approved numerous amendments to the Model City Privilege (Sales) Tax Code since its
original adoption, including the latest amendment on May 14, 2013.

Community Benefit/Public Involvement

The Model City Privilege (Sales) Tax Code provides taxpayers a uniform tax code with consistent language that
is used throughout the state.

Cities, through the Unified Audit Committee and the League of Arizona Cities and Towns, work with the
business stakeholders on changes to the Model City Privilege (Sales) Tax Code. The Municipal Tax Code
Commission held a public hearing on October 10, 2014 to receive community input and then acted to approve
the amendments.

A notice of public hearing to be held on December 18, 2014, was published in the Glendale Star on November
27, 2014.  The proposed ordinance was made available for public review at the Clerk’s Office.

Budget and Financial Impacts

The impact to revenues is non-material.  There is no budget impact with these amendments.
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ORDINANCE NO. 2925 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
CHAPTER 21.1 (MODEL CITY PRIVILEGE (SALES) TAX CODE) 
CONSISTENT WITH CHANGES APPROVED BY THE MUNICIPAL 
TAX CODE COMMISSION BY DELETING ARTICLE VII –
REGULATIONS-PRIVILEGE AND EXCISE TAXES, REG. 21.1-
300.1, 21,1-300.2, 21.1-310.1, 21.1-350.1, 21.1-350.2, 21.1-350.3, 21.1-
360.1, AND 21.1-360.2 AND BY DELETING IN ITS ENTIRETY 
ARTICLE III – LICENSING AND RECORDKEEPING, SEC. 21.1-300 
THROUGH 21.1-370, AND REPLACING IT WITH THAT 
DOCUMENT DECLARED A PUBLIC RECORD AND ENTITLED 
“2014 AMENDMENTS TO CHAPTER 21.1 (MODEL CITY 
PRIVILEGE (SALES) TAX CODE), ARTICLE III – LICENSING AND 
RECORDKEEPING, SEC. 21.1-300 THRU 21.1-380” AS SHOWN ON 
EXHIBIT A TO THE RESOLUTION DECLARING THE PUBLIC 
RECORD; ESTABLISHING AN EFFECTIVE DATE; AND 
PROVIDING FOR SEVERABILITY AND PROVING PENALTIES 
FOR VIOLATIONS. 

WHEREAS, the City of Glendale adopted the Model City Privilege (Sales) Tax Code on 
September 30, 1997 as Chapter 21.1;

WHEREAS, the A.R.S. § 42-6053 requires the City to adopt any changes to the Model City 
Privilege (Sales) Tax Code that are approved by the Municipal Tax Code Commission;

WHEREAS, the Municipal Tax Code Commission considered the proposed Code changes and 
have held public hearings on the proposed amendments; 

WHEREAS, that certain document entitled “2014 Amendment to Chapter 21.1 (Model City 
Privilege (Sales) Tax Code), Article III – Licensing and Recordkeeping, Sec. 21.1-300 thru 21.1-380,” 
three copies of which are on file in the office of the City Clerk, was declared to be a public record by 
Resolution adopted at the December 18, 2014 City Council Voting Meeting; and

WHEREAS, the City Council held a public hearing on December 18, 2014 and considered the 
required amendments to Glendale’s Model City Privilege (Sales) Tax Code;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE 
as follows:

SECTION 1.  That Glendale City Code, Chapter 21.1 (Model City Privilege (Sales) Tax Code), 
Article III - Licensing and Recordkeeping, Sec. 21.1-300 thru Sec. 21.1-370 is hereby deleted in its 
entirety and a new Chapter 21.1 (Model City Privilege (Sales) Tax Code), Article III – Licensing and 
Recordkeeping shall be adopted as more fully set forth in that certain document known as “2014 
Amendment to Chapter 21.1 (Model City Privilege (Sales) Tax Code), Article III – Licensing and 
Recordkeeping, Sec. 21.1-300 thru 21.1-380,” three copies of which are on file in the office of the City 
Clerk, which was made a public record by Resolution adopted at the December 18, 2014 City Council 
Meeting, as is hereby referred to, adopted, and made a part hereof as if fully set out in this ordinance.  



SECTION 2.  That Glendale City Code, Chapter 21.1 (Model City Privilege (Sales) Tax Code), 
Article VII – Regulations-Privilege And Excise Taxes, Regulations 21.1-300.1, 21.1-300.2, 21.1-310.1, 
21.1-350.1, 21.1-350.2, 21.1-350.3, 21.1-360.1, and 21.1-360.2, are hereby deleted in their entirety and 
replaced as follows:

Reg. 21.1-300.1(Reserved);
Reg. 21.1-300.2(Reserved);
Reg. 21.1-310.1(Reserved);
Reg. 21.1-350.1(Reserved);
Reg. 21.1-350.2(Reserved);
Reg. 21.1-350.3(Reserved);
Reg. 21.1-360.1(Reserved); and
Reg. 21.1-360.2(Reserved).

SECTION 3. This Ordinance’s amendment of Sections Sec. 21.1-300 thru Sec. 21.1-380 and 
Regulations 21.1-300.1, 21.1-300.2, 21.1-310.1, 21.1-350.1, 21.1-350.2, 21.1-350.3, 21.1-360.1, and 
21.1-360.2 of Chapter 21.1 of the Glendale City Code shall be effective on January 20, 2015 and be 
retroactively applied from and after January 1, 2015.

SECTION 4.  Any person who fails to pay taxes imposed by this code or is found guilty of 
violating any provisions of the amendments to the tax code is subject to the following penalties:   

Sec. 21.1-540.  Interest and civil penalties.

(a) Any taxpayer who failed to pay any of the taxes imposed by this Chapter which were due or found to 
be due before the delinquency date shall be subject to and shall pay interest upon such tax until paid. 
From and after October 1, 2005, the interest rate shall be determined in the same manner and at the same 
times as prescribed by Section 6621 of the United States Internal Revenue Code and compounded 
annually under the method described in subsection (1) below.  The rate of interest for both overpayments 
and underpayments for all taxpayers is the federal short-term rate, determined pursuant to Section 
6621(b) of the Internal Revenue Code, plus three percentage points.  The interest rate prior to October 1, 
2005 shall be one percent (1%) per month. Said interest may be neither waived by the Tax Collector nor 
abated by the Hearing Officer except as it might relate to a tax abated as provided by Section 21.1-570.

(1) On January 1 of each year any interest outstanding as of that date that was accrued from and after 
October 1, 2005 is thereafter considered a part of the principal amount of the tax and accrues interest 
pursuant to this section.

(2) Interest accrued prior to October 1, 2005 shall not be added to the principal.

(b) In addition to interest assessed under subsection (a) above, any taxpayer who failed to pay any of the 
taxes imposed by this Chapter which were due or found to be due before the delinquency date shall be 
subject to and shall pay any or all of the following civil penalties, in addition to any other penalties 
prescribed by this Chapter:

(1) A taxpayer who fails to timely file a return for a tax imposed by this Chapter shall pay a penalty 
of five percent (5%) of the tax for each month or fraction of a month elapsing between the 
delinquency date of the return and the date on which it is filed, unless the taxpayer shows that the 
failure to timely file is due to reasonable cause and not due to willful neglect. This penalty shall not 
exceed twenty-five percent (25%) of the tax due.



(2) A taxpayer who fails to pay the tax within the time prescribed shall pay a penalty of ten percent 
(10%) of the unpaid tax, unless the taxpayer shows that the failure to timely pay is due to reasonable 
cause and not due to willful neglect. If the taxpayer is also subject to a penalty under subsection 
(b)(1) above for the same tax period, the total penalties under subsection (b)(1) and this subsection 
shall not exceed twenty-five percent (25%) of the tax due.

(3) A taxpayer who fails or refuses to file a return within thirty (30) days of having received a written 
notice and demand from the Tax Collector shall pay a penalty of twenty-five percent (25%) of the 
tax, unless the taxpayer shows that the failure is due to reasonable cause and not due to willful 
neglect or the Tax Collector agrees to a longer time period.

(4) If the cause of a tax deficiency is determined by the Tax Collector to be due to negligence, but 
without regard for intent to defraud, the taxpayer shall pay a penalty of ten percent (10%) of the 
amount of deficiency. If the taxpayer is also subject to a penalty under subsection (b)(1) or (b)(2) 
above for the same tax period, the total penalties imposed under subsection (b)(1), (b)(2) and this 
subsection shall not exceed twenty-five percent (25%) of the tax due.

(5) If the cause of a tax deficiency is determined by the Tax Collector to be due to civil fraud or 
evasion of the tax, the taxpayer shall pay a penalty of fifty percent (50%) of the amount of 
deficiency.

(c) Penalties and interest imposed by this Section are due and payable upon notice by the Tax Collector.

(d) If, following an audit, penalties attributable to the audit period are to be assessed pursuant to 
subsection (b)(1) or (b)(2) above, the Tax Collector, before assessing such penalties, must take into 
consideration any information or explanations provided by the taxpayer as to why the return was not 
timely filed and/or the tax was not timely paid. If such information and/or explanations are provided by 
the taxpayer, and the Tax Collector nevertheless decides to assess penalties pursuant to subsection (b)(1) 
or (b)(2) above, then, at the time the penalties are assessed, the Tax Collector must provide the taxpayer 
with a detailed written explanation of the basis for the Tax Collector's determination that the information 
and/or explanations provided by the taxpayer did not constitute reasonable cause.

(e) The assessment of the penalties prescribed by subsections (b)(3) through (b)(5) above must be 
approved on a case-by-case basis by the Tax Collector prior to such assessment. In addition, any 
assessment which includes penalties based upon subsection (b)(3), (b)(4), or (b)(5) above must be 
accompanied by a statement signed by the Tax Collector setting forth in detail the basis for the Tax 
Collector's determination that the penalties are warranted under the circumstances.

(f) The Tax Collector shall waive or adjust penalties imposed by subsections (b)(1) and (b)(2) above 
upon a finding that:

(1) in the past, the taxpayer has consistently filed and paid the taxes imposed by this Chapter in a 
timely manner; or

(2) the amount of the penalty is greatly disproportionate to the amount of the tax; or 

(3) the failure of a taxpayer to file a return and/or pay any tax by the delinquency date was caused by 
any of the following circumstances which must occur prior to the delinquency date of the return or 
payment in question:

(A) the return was timely filed but was inadvertently forwarded to another taxing jurisdiction.



(B) erroneous or insufficient information was furnished the taxpayer by the Tax Collector or his 
employee or agent.

(C) death or serious illness of the taxpayer, member of his immediate family, or the preparer of 
the reports immediately prior to the due date.

(D) unavoidable absence of the taxpayer immediately prior to the due date.

(E) destruction, by fire or other casualty, of the taxpayer's place of business or records.

(F) prior to the due date, the taxpayer made application for proper forms which could not be 
furnished in sufficient time to permit a timely filing.

(G) the taxpayer was in the process of pursuing an active protest of the tax in question in another 
taxing jurisdiction at the time the tax and/or return was due.

(H) the taxpayer establishes through competent evidence that the taxpayer contacted a tax 
advisor who is competent on the specific tax matter and, after furnishing necessary and relevant 
information, the taxpayer was incorrectly advised that no tax was owed and/or the filing of a 
return was not required.

(I) the taxpayer has never been audited by a City for the tax or on the issue in question and relied, 
in good faith, on a state exemption or interpretation.

(J) the taxpayer can provide some public record (court case, report in a periodical, professional 
journal or publication, etc.) stating that the transaction is not subject to tax.

(K) the Arizona Department of Revenue, based upon the same facts and circumstances, abated 
penalties for the same filing period.

A taxpayer may also request a waiver or adjustment of penalty for a reason thought to be equally 
substantive to those reasons itemized above. All requests for waiver or adjustment of penalty must be in 
writing and shall contain all pertinent facts and other reliable and substantive evidence to support the 
request. In all cases, the burden of proof is upon the taxpayer.

(g) No request for waiver of penalty under subsection (f) above may be granted unless written request for 
waiver is received by the Tax Collector within forty-five (45) days following the imposition of penalty. 
Any taxpayer aggrieved by the refusal to grant a waiver under subsection (f) above may appeal under the 
provisions of Section 21.1-570 provided that a petition of appeal or request for an extension is submitted 
to the Tax Collector within forty-five (45) days of the taxpayer's receipt of notice by the City that waiver 
has been denied.

(h) For the purpose of this Section, "reasonable cause" shall mean that the taxpayer exercised ordinary 
business care and prudence, i.e., had a reasonable basis for believing that the tax did not apply to the 
business activity or the storage or use of the taxpayer's tangible personal property in this City.

(i) For the purpose of this Section, "negligence" shall be characterized chiefly by inadvertence, 
thoughtlessness, inattention, or the like, rather than an "honest mistake". Examples of negligence include:

(1) the taxpayer's failure to maintain records in accordance with Article III of this Chapter;

(2) repeated failures to timely file returns; or



(3) gross ignorance of the law.

Sec. 21.1-580. Criminal penalties.

(a) It is unlawful for any person to knowingly or willfully:

(1) fail or refuse to make any return required by this Chapter.

(2) fail to remit as and when due the full amount of any tax or additional tax or penalty and interest 
thereon.

(3) make or cause to be made a false or fraudulent return.

(4) make or cause to be made a false or fraudulent statement in a return, in written support of a 
return, or to demonstrate or support entitlement to a deduction, exclusion, or credit or to entitle the 
person to an allocation or apportionment or receipts subject to tax.

(5) fail or refuse to permit any lawful examination of any book, account, record, or other 
memorandum by the Tax Collector.

(6) fail or refuse to remit any tax collected by such person from his customer to the Tax Collector 
before the delinquency date next following such collection.

(7) advertise or hold out to the public in any manner, directly or indirectly, that any tax imposed by 
this Chapter, as provided in this Chapter, is not considered as an element in the price to the 
consumer.

(8) fail or refuse to obtain a Privilege License or to aid or abet another in any attempt to intentionally 
refuse to obtain such a license or evade the license fee.

(9) reproduce, forge, falsify, fraudulently obtain or secure, or aid or abet another in any attempt to 
reproduce, forge, falsify, or fraudulently obtain or secure, an exemption from taxes imposed by this 
Chapter.

(b) The violation of any provision of subsection (a) above shall constitute a Class One Misdemeanor.

(c) In addition to the foregoing penalties, any person who shall knowingly swear to or verify any false or 
fraudulent statement, with the intent aforesaid, shall be guilty of the offense of perjury and on conviction 
thereof shall be punished in the manner provided by law.

SECTION 5.  If any section, subsection, sentence, clause, phrase or portion of this ordinance is 
for any reason held to be invalid or unconstitutional by the decision of any court of competent 
jurisdiction, such decision shall not affect the validity of the remaining portions thereof.



PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of Glendale, 
Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk                 (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

o_dep of rev_recordkeeping



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 14-477, Version: 1

AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA
DEPARTMENT OF TRANSPORTATION FOR PROPERTY EXCHANGES ALONG GRAND AVENUE
Staff Contact:  Jack Friedline, Director, Public Works

Purpose and Recommended Action

This is a request for City Council to waive reading beyond the title and adopt an ordinance authorizing the City
Manager to enter into an intergovernmental agreement (IGA) with the Arizona Department of Transportation
(ADOT) for property exchanges along Grand Avenue between 43rd and 71st avenues...b

Background

Over the past several years, ADOT and the City of Glendale have participated in joint projects to improve
traffic flow and enhance safety along Grand Avenue. Between 2003 and 2007, the city partnered with ADOT
to construct grade separations at major intersections with Grand Avenue, including the underpass at 59th and
Glendale avenues in downtown. Based on concepts outlined in the February 2006 Maricopa Association of
Governments (MAG) Grand Avenue Major Investment Study (MIS) Phase II, a project to improve access
control and the appearance of Grand Avenue was recently completed. The project included construction of
turn lanes, screen walls, access control measures, undergrounding utilities, landscape enhancements,
upgraded street lighting and continuous sidewalks.

In order to accomplish project goals in Glendale, it was necessary for the city and ADOT to purchase property
for the required right-of-way. Glendale staff began the acquisition process in 2006, while ADOT purchased
property throughout the life of the Grand Avenue Improvement Project.

Analysis

This land exchange IGA identifies the properties to be exchanged between the City of Glendale and ADOT. In
the future, Glendale may wish to combine these properties and sell the land for new development desired by
the city. The agreement also includes the cost of walls that were constructed as part of the Grand Avenue
Improvement Project.

As established in an IGA amendment approved by Council on April 23, 2013, ADOT will be responsible for
maintaining the structural integrity of access control features located within the state’s right-of-way along
Grand Avenue, between 43rd and 71st avenues, including painting and graffiti control. The city will be
responsible for maintenance of these structures on city-owned property, and private property owners will be
required to maintain their new walls.

Both ADOT and the city agree that the property transfers referenced in this agreement will occur upon
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powered by Legistar™

http://www.legistar.com/


File #: 14-477, Version: 1

Both ADOT and the city agree that the property transfers referenced in this agreement will occur upon
completion of the highway improvements to Grand Avenue, between 43rd and 71st avenues.

Previous Related Council Action

At the October 1, 2013 Workshop, Council provided staff direction to proceed with ADOT to develop an IGA to
exchange properties along Grand Avenue.

On April 23, 2013, Council approved Amendment No. 1 to the Grand Avenue Improvement Project IGA for
ADOT’s maintenance responsibilities for access control features within the state’s right-of-way and city
responsibility for access control features outside the state’s right-of-way. Maintenance responsibilities for
operation of the traffic signal at Grand Avenue and 57th Drive were also defined in this amendment.

On October 23, 2012, Council authorized the City Manager to enter into a letter addendum to the 1979 IGA
with ADOT for maintenance and operation of signals and highway lighting along Grand Avenue within the City
of Glendale, which included an updated list of signalized intersections covered in the IGA to reflect current
conditions.

On January 24, 2012, Council authorized the City Manager to enter into agreements with ADOT, SRP and APS
for infrastructure improvements along Grand Avenue.

On August 23, 2011, Council adopted a resolution supporting the preservation of the Grand Avenue Corridor
as an expressway facility and state highway under the control of ADOT.

On October 9, 2007, Council approved an IGA with ADOT for completion of the Design Concept for Grand
Avenue, between 43rd and 71st avenues.

On October 12, 2004, City Council adopted a resolution authorizing the entering into of an IGA with ADOT for
incorporation of city-requested improvements to the Grand Avenue Underpass project at 59th and Glendale
avenues for architectural enhancements, a pedestrian plaza and downtown drainage improvements.

At the July 15, 2003 Workshop, Council directed staff to proceed in working with ADOT and the Grand Avenue
property owners to effect access control, beautification and grade separation along Grand Avenue.

On December 11, 1979, City Council authorized the City Manager to enter into an IGA with ADOT for
maintenance of traffic signals and intersection lighting on Grand Avenue at 61st and Myrtle avenues, 59th and
Glendale avenues, 55th and Maryland avenues and 51st Avenue and Bethany Home Road.

Community Benefit/Public Involvement

Grand Avenue is a vital regional transportation corridor in Glendale and the Northwest Valley. Improved
access control and aesthetic enhancements will improve traffic flow and encourage economic development.

On June 26, 2008, ADOT held an open house in Glendale for public comments on the Design Report and
Environmental Study for Grand Avenue Improvements. No comments were received from the public.
Additionally, Grand Avenue improvements have been presented at each of the annual GO Program open
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Additionally, Grand Avenue improvements have been presented at each of the annual GO Program open
houses since 2003.

Budget and Financial Impacts

Based on the difference of the appraised property values of the land to be exchanged between ADOT and
Glendale, ADOT will compensate Glendale for the property exchanged less the local share of the wall cost in
the amount of $256,216. Considering the funding sources used to acquire the property needed for right-of-
way, $50,906 will be deposited into the General Fund Miscellaneous Revenues Account (1000-01000-494700),
and $205,310 will be deposited into the GO Transportation Program Miscellaneous Revenues Account (1660-
01660-494700).

The cost of maintaining access control walls along Grand Avenue within the city limits is estimated at $1,277
per year and will be funded through the GO Program Transportation CIP O&M operating budget 1660-16590-
524400.

Capital Expense? No

Budgeted? Yes

Requesting Budget or Appropriation Transfer? No

City of Glendale Printed on 12/8/2014Page 3 of 3

powered by Legistar™

http://www.legistar.com/


ORDINANCE NO. 2926 NEW SERIES

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI-
ZING AND DIRECTING THE EXECUTION OF AN 
INTERGOVERNMENTAL AGREEMENT (IGA/JPA 13-
0002457-I) WITH THE STATE OF ARIZONA, DEPARTMENT 
OF TRANSPORTATION, FOR PROPERTY EXCHANGES 
AND TRANSFERS FOR THE PURPOSE OF FINALIZING THE 
PREVIOUS INTERGOVERNMENT AGREEMENT (IGA/JPA 
10-142-I) BETWEEN GLENDALE AND MARICOPA COUNTY 
DATED FEBRUARY 16, 2012 FOR A HIGHWAY 
IMPROVEMENT PROJECT IN AND AROUND THE AREAS 
OF US 60, GRAND AVENUE, AND 71ST AVENUE TO 43RD

AVENUE.

WHEREAS, the State of Arizona is empowered by Arizona Revised Statutes § 28-401 to 
enter into this Agreement; and

WHEREAS, the City of Glendale, Arizona is empowered by Arizona Revised Statutes § 
48-572 to enter into this Agreement; and

WHEREAS, on January 24, 2012 the City Council approved the entering into of an 
Intergovernmental Agreement with the State of Arizona, Department of Transportation, for 
utility relocations and enhancements of Grand Avenue (Resolution No. 4538 New Series); and

WHEREAS, the State of Arizona and the City of Glendale entered into the 
Intergovernmental Agreement (IGA/JPA 10-142-I) dated February 16, 2012 for the design, 
construction and maintenance of certain highway improvements to US 60, Grand Avenue, 71st

Avenue to 43rd Avenue (060 MA 152 H7328 01C); and

WHEREAS, the State has completed the highway improvement project on February 27, 
2007, known as 59th Avenue/Glendale Avenue 60 MA 152.7 H5610 01C for US 60, Grand 
Avenue; and

WHEREAS, the State of Arizona acquired property for use as right-of-way per 
Resolution No. 2012-10A-046 which defines the Grand Avenue right-of-way per plans 060 MA 
149 H7292 01R; and

WHEREAS, the State of Arizona and the City of Glendale desire to exchange and 
transfer various rights-of-way parcels now owned and/or controlled by the State and the City in 
order to finalize the agreements contained in the previous IGA and the mutual understandings 
related to the previously completed highway improvement project. 



NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:

SECTION 1.  That the City Manager and City Clerk be, and they hereby are, authorized 
and directed to execute and deliver the Property Exchange Intergovernmental Agreement with 
the State of Arizona, Department of Transportation, (IGA/JPA 13-0002457-I) for the property 
exchanges related to Federal-Aid-No. 089-B(212)S, ADOT Project No. H7328 01C for the US 
60, Grand Avenue Project which document is now on file in the office of the City Clerk of the 
City of Glendale, as well as any and all other documents necessary for the City to effectuate the 
terms of said document.

SECTION 2.  That the property exchange and transfer of all rights-of-way are described 
in the Property Exchange Intergovernmental Agreement.

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014.

M A Y O R
ATTEST:

_______________________
City Clerk                 (SEAL)

APPROVED AS TO FORM:

_______________________
City Attorney

REVIEWED BY:

_______________________
City Manager

l_adot_le



ADOT File No.:  IGA/JPA 13-0002457-I 
AG Contract No.: P001-2013-xxxx 
Project:  US 60, Grand Avenue 
Section: SR101L to McDowell Road 
COG/MPO TIP Item No.: N/A 
Property Exchange related to: 
Federal-aid- No.: 089-B(212)S 
ADOT Project No.: H7328 01C  
CFDA No.: 20.205 - Highway Planning 

and Construction 
Budget Source: N/A 
 
 

Property Exchange 
INTERGOVERNMENTAL AGREEMENT 

 
BETWEEN 

THE STATE OF ARIZONA 
AND 

THE CITY OF GLENDALE 
 

 
THIS AGREEMENT is entered into _______________________________________, 2014 pursuant to 
Arizona Revised Statutes, §§ 11-951 through 11-954, as amended, between the STATE OF ARIZONA, 
acting by and through its DEPARTMENT OF TRANSPORTATION (the "State” or “ADOT") and the CITY 
OF GLENDALE, acting by and through its MAYOR and CITY COUNCIL ("The City").  The State and the 
City are individually referred to as the “Party” and collectively referred to as the “Parties”. 
 
I.   RECITALS 
 
  1. The State is empowered by Arizona Revised Statutes § 28-401 to enter into this Agreement and 
has delegated to the undersigned the authority to execute this Agreement on behalf of the State. 
 
      2. The City is empowered by Arizona Revised Statutes § 48-572, to enter into this Agreement and 
has by resolution, a copy of which is attached and made a part of this Agreement, resolved to enter into 
this Agreement and has authorized the undersigned to execute this Agreement on behalf of the City. 
 
 3. The Parties have previously entered into an Intergovernmental Agreement (IGA/JPA 10-142I), 
dated February 16, 2012, hereafter referred to as the “IGA”, for the design, construction and maintenance 
of certain highway improvements to US 60, Grand Avenue, 71st Avenue to 43rd Avenue (060 MA 152 
H7328 01C), also referred to as the “Project”. 
 
 4.  In addition, the State has completed a highway improvement project on February 27, 2007, known 
as 59th Avenue/Glendale Avenue 60 MA 152.7 H5610 01C (referred to as the “completed highway 
improvement project”) for US 60, Grand Avenue. 
 
 5.  The State acquired property for use as right-of-way per Resolution No. 2012-10-A-046 which 
defines the Grand Avenue right-of-way per plans 060 MA 149 H7292 01R.  The Parties desire to 
exchange and transfer various right-of-way parcels now-owned and/or controlled by each (the “right-of-
way”) in order to finalize: 1) the agreements contained in the IGA; and, 2) the mutual understandings 
related to the previously completed highway improvement project. 
 
 6.   The purpose of this Agreement is to identify the parcels to be exchanged between the City and 
the State and identify the costs for walls to be constructed, as part of the Project, on the City’s parcels 
including 2 (two) property owner parcels, delineated on Exhibit A (Pages 1-4), attached and made a part 
of this Agreement.   
 
 
THEREFORE, in consideration of the mutual agreements expressed herein, it is agreed as follows: 
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II. SCOPE OF WORK 
 
 1. The State agrees: 
 
  a. To exchange and transfer all of the right-of-way described on Exhibit A based on right-of-way 
plans 060 MA 149 H7292 01R, as follows: 
 
   i. See Page 1 of Exhibit A; entitled “ADOT EXCESS LAND to the City of Glendale” together 
with US 60, Grand Avenue Right-of-Way Exchange Map, drawings (1) through (15) attached and made a 
part of this Agreement as Exhibit B, as prepared by URS, dated 02/2013, depicting the parcels to be 
exchanged and transferred by the reference numbers shown. 
 
   ii. See Page 2 of Exhibit A; entitled “Circa 2005 59th Avenue Project 060-B806 – ADOT 
LAND PARCELS” together with attached right-of-way plans, entitled “59th Avenue – Glendale Avenue 060 
MA 155 H5610,” attached and made a part of this Agreement as Exhibit C, as prepared by URS, dated 
05/24/2005, the Ownership Record and P-2 and P-3 depicting the parcels to be exchanged and 
transferred by ADOT parcel numbers. 
 
   iii. See Page 3 of Exhibit A; entitled “060-B-806 ADOT LAND PARCELS” together with 
attached right-of-way Plans included in Exhibit C, entitled “59th Avenue – Glendale Avenue 060 MA 155 
H5610,” (the Ownership Record and P-2 and P-3 depicting the parcels to be exchanged and transferred 
by ADOT parcel numbers) as prepared by URS, dated 05/24/2005, and Drawing D-7-T-1001, as prepared 
by AZTEC, dated 10/09/2012 attached and made a part of this Agreement as Exhibit D, for project 060 
MA 149 H7292 01R depicting the four (4) separate land reductions on three (3) ADOT parcels (7-9497; 7-
9498; and 7-9499) presently in use for new right-of-way and for underground easements *UGE). 
 
   iv.  See Page 4 of Exhibit A; entitled “ADOT Right-of-Way to the City of Glendale” together 
with “US 60 Grand Ave right-of-way returned to Glendale” maps attached and made a part of this 
Agreement as Exhibit E, as prepared by URS, dated 07/2013, depicting the parcels taken in as ADOT 
right-of-way for the purposes of the Project per Resolution No. 2012-10-A-046, but are to be returned to 
the City and recorded as shown in Exhibit A. 
 
  b. To recommend to the State Transportation Board approval of all rights-of-way exchanged 
and transferred by this Agreement in accordance with its agreement set forth in the IGA (JPA10-142I), 
Page 7, 3 (a) and in compliance with Arizona Revised Statutes, Section 20-6901. 
 
  c. To pay the City, $256,216.00, within thirty (30) days of receipt of an invoice, and completion 
of construction of the highway improvements to US 60, Grand Avenue, from 71st Avenue to 43rd Avenue 
and completion of all the terms, conditions, obligations and documentation necessary to finalize the land 
exchange. 
 
  d. That the City has complied with all of its obligations of coordination concerning the exchange 
and transfer of rights-of-way as set forth in the IGA (JPA10-142I) on Page 5, II. SCOPE OF WORK, 
Paragraph 2 (o), when all of the terms and conditions of this Agreement are finalized. 
 
  e. To furnish the City any and all documents necessary to exchange, transfer and finalize the 
vesting of good title including the transfer of title by “Special Warranty Deed” to the other regarding all of 
the parcels described in Exhibit A. 
 
  f. To cause the right-of-way plans to be revised to reflect the right-of-way necessary for the 
current Project only. 
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 g. To accept from the City, permanent Transportation Easements for seven (7) properties with 
walls constructed as part of the Project and shown on Page 1 of Exhibit A (identified as “ADOT Excess 
Land to City of Glendale and City of Glendale Property to ADOT”, outside the right-of-way).  

 
 h. Be responsible for maintaining the structural integrity of access control features within the 

State’s rights-of-way, as referenced in the IGA under II.1.(u).  
 
  i. It will not be responsible for maintaining screen walls outside State rights-of-way along US 
60, Grand Avenue within the Project limits of 71st Avenue to 43rd Avenue within the City. 
 
 
 2.  The City agrees:  
 
  a. To exchange and transfer all of the right-of-way described in Exhibit A, as follows:  See page 
1 of Exhibit A: entitled “CITY OF GLENDALE PROPERTY TO ADOT” together with Exhibit B [drawings 
one (1) through fifteen (15)], as prepared by URS, dated 02/2013, depicting the parcels to be exchanged 
and transferred by reference numbers shown. 
 
  b. The State has complied with all of its obligations of coordination concerning the exchange 
and transfer of rights-of-way as set forth in the IGA on Page 3, II. SCOPE OF WORK, Paragraph 1 (r.) 
when all terms and conditions of this Agreement are finalized. 
 
  c. To furnish the State any and all documents necessary to exchange, transfer and finalize the 
vesting of good title to the other regarding all parcels described in Exhibit A. 
 
  d. To invoice the State in the amount of $256,216.00 upon completion of construction of the 
highway improvements to US 60, Grand Avenue, from 71st Avenue to 43rd Avenue and completion of all 
the terms, conditions, obligations and documentation necessary to finalize the land exchanges. 
 

 e. To provide to the State, permanent Transportation Easements for seven (7) properties with 
walls constructed as part of the Project and shown on Page 1 of Exhibit A (identified as “ADOT Excess 
Land to City of Glendale and City of Glendale Property to ADOT”, outside the right-of-way).  

 
 f. To set forth in writing, plans to include maintenance of sidewalks, walls or any other project 
improvement located on the returned property described on page 4 of Exhibit A. 
 
 
 3. The Parties agree: 
 
  a. The property transfers between the Parties referenced in this Agreement will occur upon 
completion of construction of the highway improvements to US 60, Grand Avenue, from 71st Avenue to 
43rd Avenue.  Completion is considered issuance of project final acceptance by ADOT. 
 
  b. Walls outside the right-of-way will be maintained by the adjacent property owner, excepting 
walls specifically agreed to be maintained by the City under the IGA and any subsequent amendments. 
 
  c. The required easements shall be placed on all properties prior to transfer. 
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III. MISCELLANEOUS PROVISIONS   
 
 1. The terms, conditions and provisions of this Agreement shall remain in full force until completion 
of the Project and all right-of-way transfers by both Parties. 
 
 2. The Parties to this Agreement agree that the State of Arizona shall be indemnified and held 
harmless by the City for the vicarious liability of the State as a result of entering into this Agreement.  
Each Party to this contract is responsible for its own negligence.   
 
 3. Parties warrant compliance with the Federal Funding Accountability and Transparency Act of 
2006 and associated 2008 Amendments (the "Act").  Additionally, in a timely manner, the City will provide 
information that is requested by the State to enable the State to comply with the requirements of the Act, 
as may be applicable. 
 

4. The City acknowledges compliance with federal laws and regulations and may be subject to the 
Office of Management and Budget (OMB), Single Audit, Circular A-133 (Audits of States, Local 
Governments, and Non-Profit Organizations).  Entities that expend $500,000.00 or more (prior to 
12/26/14) and $750,000.00 or more (on or after 12/26/14) of federal assistance (federal funds, federal 
grants, or federal awards) are required to comply by having an independent audit. Either an electronic or 
hardcopy of the Single Audit is to be sent to Arizona Department of Transportation Financial Management 
Services within the required deadline of nine (9) months of the sub recipient fiscal year end.   

 
ADOT – FMS 
Attn: Cost Accounting Administrator 
206 S 17th Ave. Mail Drop 204B 
Phoenix, AZ 85007 
SingleAudit@azdot.gov                        

 
 5. This Agreement shall become effective upon signing and dating of the Determination Letter by 
the State’s Attorney General. 
 
 6. This Agreement may be cancelled in accordance with the Arizona Revised Statutes § 38-511. 
 
 7. To the extent applicable under law, the provisions set forth in the Arizona Revised Statutes §§ 35-
214 and 35-215 shall apply to this Agreement. 
 
 8. This Agreement is subject to all applicable provisions of the Americans with Disabilities Act 
(Public Law 101-336, U.S.C. Volume 42, Sections 12101-12213) and all applicable federal regulations 
under the Act, including 28 CFR Parts 35 and 36. The Parties to this Agreement shall comply with 
Executive Order Number 2009-09 issued by the Governor of the State of Arizona and is incorporated 
herein by reference regarding “Non-Discrimination”. 
 
 9. Non-Availability of Funds: Every obligation of the State and City under this Agreement is 
conditioned upon the availability of funds appropriated or allocated for the fulfillment of such obligations. If 
funds are not allocated and available for the continuance of this Agreement, this Agreement may be 
terminated by the State at the end of the period for which the funds are available. No liability shall accrue 
to the State in the event this provision is exercised, and the State shall not be obligated or liable for any 
future payments as a result of termination under this paragraph. 
 
 10. If the federal funding related to this Project is terminated or reduced by the federal government, or 
if the federal government rescinds, fails to renew, or otherwise reduces apportionments or obligation 
authority, the State shall in no way be obligated for funding or liable for any past, current or future 
expenses under this Agreement. 

mailto:SingleAudit@azdot.gov
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 11. In the event of any controversy, which may arise out of this Agreement, the Parties hereto agree 
to abide by required arbitration as is set forth for public works contracts in the Arizona Revised Statutes § 
12-1518. 
 
 12. All notices or demands upon any Party to this Agreement shall be in writing and shall be delivered 
in person or sent by mail, addressed as follows: 
 

Arizona Department of Transportation   
Joint Project Administration   
205 S. 17th Avenue, Mail Drop 637E 
Phoenix, Arizona 85007-3212  
Fax:  602-712-3132 

City of Glendale 
City Manager’s Office 
5850 West Glendale Avenue 
Glendale, AZ  85301 
Fax: (623) 847-1399 

 
For Finance:  Contract Payable 

Arizona Department of Transportation 
Attn:  Accounts Payable 
206 S. 17th Avenue, MD 203B 
Phoenix, AZ 85007 

City Finance - Contact  
City of Glendale 
Public Works - Transportation  
6210 West Myrtle Avenue, Suite 112 
Glendale, AZ 85301 
 

For Right of Way - Contact 
Arizona Department of Transportation 
Attn:  Deputy Chief Right of Way Agent 
205 S. 17th Avenue, MD 300 
Phoenix, AZ 85007 

 

 
13. The Parties shall comply with the applicable requirements of the Arizona Revised Statutes § 41-

4401.  
  
14. In accordance with the Arizona Revised Statutes § 11-952, (D) attached hereto and incorporated 

herein is the written determination of each Party’s legal counsel that the Parties are authorized under the 
laws of this State to enter into this Agreement and that the Agreement is in proper form. 
 
 
 
IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year first above written. 
 
CITY OF GLENDALE 
 
 
 
 
By____________________________________  

BRENDA S. FISCHER, ICMA-CM 
City Manager  

STATE OF ARIZONA 
Department Of Transportation 
 
 
 
By______________________________________ 

DALLAS HAMMIT, P.E. 
Senior Deputy State Engineer, Development 

 
ATTEST: 
       
 
 

By____________________________________ 
PAMELA HANNA 
City Clerk 
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ATTORNEY APPROVAL FORM FOR THE CITY OF GLENDALE 

 

 I have reviewed the above referenced Intergovernmental Agreement between the STATE OF 

ARIZONA, acting by and through its DEPARTMENT OF TRANSPORTATION, and the CITY OF 

GLENDALE, an Agreement among public agencies, which has been reviewed pursuant to Arizona 

Revised Statutes §§ 11-951 through 11-954 and declare this Agreement to be in proper form and within 

the powers and authority granted to the CITY OF GLENDALE under the laws of the State of Arizona. 

 

 No opinion is expressed as to the authority of the State to enter into this Agreement. 

 

DATED this __________________ day of __________________, 2014. 

 

 

___________________________ 

City Attorney 
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Exhibit A 
Land Exchange Tables (Pgs. 1-4) 

  



EXHIBIT A

ADOT R/W to Glendale / Glendale R/W to ADOT

Reference 

No.

Drawing 

No.

Excess ADOT 

Land to be 

Exchanged to 

COG (sq ft)

Apr $/sf Value

Access 

Control 

Value

Remarks Wall Type

Length 

(Lin. Ft.) 

or (SQ. 

FT.)

Cost

Inside / 

Outside 

R/W

2 7 N/A N/A N/A N/A (7-9497, 59th Ave Project Exchange Decorative 43 $18,275 Inside

5 7 N/A N/A N/A N/A (7-9498) 59th Ave Project Exchange Decorative 254 $107,950 Inside

6 7 N/A N/A N/A N/A (7-9499) 59th Ave Project Exchange;   Reserve 570 s/f UGE Decorative 75 $31,875 Inside

7 6 & 7 N/A N/A N/A N/A (7-9516) 59th Ave Project Exchange;   Reserve 3,865 s/f UGE

9 6 N/A N/A N/A N/A (7-9518) 59th Ave Project Exchange;   Reserve 4,357 s/f UGE

13 5 9,670 $5.00 $48,350 N/A (7-9524)

18 1 43,671 $8.00 $349,368 N/A (7-11088, Lloyd)   Revised from 21,413 due to Northern Parkway R/W) Pony 925 $24,050 Outside

n/a 8 N/A N/A N/A N/A (7-11406) West Michigan Investments, LLC. Excluded From Exchange Screen 1521 $39,546 Outside

Total Area 53,341 $397,718 Total Value of ADOT Excess Land to be Exchanged $221,696

Construction Engineering @ 9% $19,953

Construction Contingencies @ 5% $11,085

Indirect Cost Allocation @ 8.15% $18,068

Total Wall Cost for ADOT EXCESS LAND to City of Glendale $270,802

Reference 

No.

Drawing 

No.

City of Glendale 

Property to be 

Exchanged to 

ADOT (sq ft)

Apr. $/sf Value

Access 

Control 

Value

Remarks Wall Type

Length 

(Lin. Ft.) 

or (SQ. 

FT.)

Cost

Inside / 

Outside 

R/W

3 7 3,640 $8.13 $29,593 N/A Decorative 158 $67,150 Inside

16 1 26,465 $0.00 $0 $0 Revised from 40,708   (Northern Parkway)                       (14,243 diff) Pony 1945 $50,570 Outside

17 1 11,731 $0.00 $0 $0 Revised from 42,147   (Northern Parkway)                       (30,416 diff) Pony 1330 $34,580 Outside

19 1 & 2 9,418 $4.00 $37,672 $0 Revised from 21,574   (No. Prkwy w/in COG Basin)          (12,156 diff)

20 2 3,526 $8.50 $29,971 $0 Revised from 5,036   (Northern Parkway)                          (1,510 diff) Screen 1054 $27,404 Outside

21 2 10,580 $7.00 $74,060 $0 Revised from 11,476   (Northern Parkway)   (VFW)             (896 diff) Screen 3331 $86,606 Outside

22 2 10,985 $7.63 $83,761 $0 (B & B / Crystal Motels) Screen 3592 $93,392 Outside

23 2 & 3 3,630 $8.00 $29,040 $0 (Sunset Trlr. Park) Screen 1269 $32,994 Outside

24 3 5,877 $8.00 $47,016 $0 (Vista Motel) Screen 2388 $62,088 Outside

28 4 8,626 $8.00 $69,008 N/A (Northern Chemical)

29 4 1,429 $6.50 $9,289 N/A (COG street R/W)

30 4 2,426 $7.50 $18,195 N/A Revised from 3,085   (New R/W revised)   (Morcomb)          ( 659 diff)

35 9 & 10 12,854 $5.30 $68,126 N/A (Sands)

37 10 5,838 $5.70 $33,277 N/A (Sanderson)

38 11 4,404 $5.70 $25,103 N/A (Sanderson)

40 13 & 14 13,118 $4.75 $62,311 N/A (Alhambra School Dist.)

42 15 3,404 $10.25 $34,891 N/A (B & M Bumper) (997 SF Wall, 209 LF Fence)
Screen 

w/Fence
997 $38,930 Inside

43 15 5,316 $8.00 $42,528 N/A (Competition Body & Paint) (1225 SF Wall, 256 LF Fence)
Screen 

w/Fence
1225 $47,804 Inside

Total Area 143,267 $693,839 Total Value of COG Property to be Exchanged $541,517
$13,234 Credit to COG from 59th Ave Exchange

$707,073 Total Value of COG Property to be Exchanged

Construction Engineering @ 9% $48,736.53

Construction Contingencies @ 5% $27,075.85

Indirect Cost Allocation @ 8.15% $44,134

CITY of GLENDALE PROPERTY to ADOT: Total Cost $661,463

Area Diff. (89,926) (309,355) Difference between Total Values Total Wall Cost $932,265

ADOT Matching Funds  @ 5.70% $53,139.09

$256,216 Total amount owed to City of Glendale

ADOT EXCESS LAND to City of Glendale 

CITY OF GLENDALE PROPERTY to ADOT

1



EXHIBIT A

Parcel No. Value

7-9517 $60,000.00

7-9519 $24,000.00

7-9541  &  7-10114 $67,000.00

Total Value $151,000.00

Parcel No. Value

7-9498 (NW)  &  7-9499 $85,900.00

7-9516 $34,468.00

7-9518 $11,490.00

7-9498 (SE) $5,060.00

7-9497 $848.00

Total Value $137,766.00

Value Difference $13,234.00

Circa 2005     59TH AVENUE PROJECT     060-B-806

CITY OF GLENDALE PARCELS

ADOT LAND PARCELS

  2



EXHIBIT A

Sq. Ft. Area Remarks Value/Sq. Ft. Value

570 UGE $2.50 $1,425.00

5693 7-9499 Rem. (minus 2012) $5.00 $28,465.00

11202 7-9498 Rem. (NW)   (minus 2131) $5.00 $56,010.00

Total Value $85,900.00

Sq. Ft. Area Remarks Value/Sq. Ft. Value

3865 Underground Easement $2.50 $9,662.50

4961 Remainder $5.00 $24,805.00

Total Value $34,467.50

Sq. Ft. Area Remarks Value/Sq. Ft. Value

4357 Underground Easement $0.95 $4,139.15

3869 Remainder $1.90 $7,351.10

Total Value $11,490.25

Sq. Ft. Area Remarks Value/Sq. Ft. Value

1840 Remainder (SE)   (minus 2190) $2.75 $5,060.00

Sq. Ft. Area Remarks Value/Sq. Ft. Value

339 Remainder   (minus 1657) $2.50 $847.50

$137,765.25Total Value of ADOT Land Parcels 

060-B-806  ADOT LAND PARCELS

Parcel No.s   7-9498 (NW)  &  7-9499

Parcel No.   7-9516

Parcel No.   7-9518

Parcel No.   7-9498   (SE)

Parcel No.   7-9497

  3
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Exhibit B 
Grand Avenue Right-of-Way Exchange Maps (Pgs. 1-15) 

  



City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line

New R/W Line

Existing R/W Line

New Access Control Line

IGA/JPA 13-0002457-I Exhibit B
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IGA/JPA 13-0002457-I Exhibit B
City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line

New R/W Line

Existing R/W Line

New Access Control Line

Centerline
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IGA/JPA 13-0002457-I Exhibit B
City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line

New R/W Line

Existing R/W Line

New Access Control Line
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IGA/JPA 13-0002457-I Exhibit B
City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line
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IGA/JPA 13-0002457-I Exhibit B
City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement
on Exchange Property
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement
on Exchange Property

Property Line
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New Access Control Line
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IGA/JPA 13-0002457-I Exhibit B
City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement
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IGA/JPA 13-0002457-I Exhibit B
City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line

New R/W Line
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New Access Control Line
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line

New R/W Line
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City of Glendale Property to ADOT
ADOT Land to City of Glendale
ADOT Underground Easement

Property Line

New R/W Line

Existing R/W Line

New Access Control Line

Centerline



 
 
 Page 9 IGA 13-0002457 I 
 
 
 

Exhibit C 
59th Avenue – Glendale Avenue 060 MA 155 H5610 Right-of-Way Plans (Pgs. 1-5) 
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IGA/JPA 13-0002457-I Exhibit C
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IGA/JPA 13-0002457-I Exhibit C
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Exhibit D 
US 60 Grand Avenue 060 MA 149 H7292 01R Right-of-Way Plans 

Drawing #D-7-T-1001, Sheet P-10 (Pg. 1) 
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Exhibit E 
US 60 Grand Ave Right-of-Way Returned to Glendale (Pgs. 2) 



Proposed ADOT ROW
ADOT Excess ROW Included in Exchange
ADOT ROW Per Resolution to be
Returned to Glendale

Property Line

New R/W Line

Existing ADOT R/W Line

Existing Glendale R/W Line

New Access Control Line

Centerline

Property Reference Number
from Exhibit A

US 60
GRAND AVE ROW

RETURNED TO GLENDALE
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07/13
07/13
07/13

Property Line

New R/W Line

Existing ADOT R/W Line

Existing Glendale R/W Line

New Access Control Line

Centerline

Property Reference Number
from Exhibit A

Proposed ADOT ROW
ADOT Excess ROW Included in Exchange
ADOT ROW Per Resolution to be
Returned to Glendale
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