
City of Glendale

City Council Workshop Agenda

5850 West Glendale Avenue

Glendale, AZ 85301

Mayor Jerry Weiers

Vice Mayor Ian Hugh 

Councilmember Jamie Aldama

Councilmember Samuel Chavira

Councilmember Gary Sherwood

Councilmember Lauren Tolmachoff

Councilmember Bart Turner

Council Chambers - Room B31:30 PMTuesday, October 20, 2015

Workshop

One or more members of the City Council may be unable to attend the Workshop or Executive 

Session Meeting in person and may participate telephonically, pursuant to A.R.S. § 38-431(4).

CALL TO ORDER

WORKSHOP SESSION

SALE OF CITY PROPERTY AND FACILITIES

Staff Contact and Presenter:  Jack Friedline, Director, Public Works

Guest Presenter:  Mr. Brent Moser, Executive Managing Director, Cushman 

& Wakefield

Guest Presenter:  Mr. Brent Mallonee, Vice President, Cushman & Wakefield

Guest Presenter:  Mr. Mike Coover, Senior Vice President, Cushman & 

Wakefield

15-6751.

Broker Opinion of Value - Sale of City Property and FacilitiesAttachments:

PRESENTATION ON WESTERN AREA BRANCH LIBRARY CONCEPT

Staff Contact:  Erik Strunk, Director, Community Services 

Staff Presenter:  Erik Strunk, Director, Community Services 

Staff Presenter:  Michael Beck, Chief Librarian, Community Services 

Guest Presenter:  Ms. Paula Wilson, Chairperson, Library Advisory Board

15-6822.

Western Area Branch AttachmentsAttachments:

PROPOSED AMENDMENTS TO GLENDALE CITY CODE, CHAPTER 3 

(ALARM SYSTEMS)

Staff Contact:  Debora Black, Police Chief

Staff Presenter:  Kent Strege, Public Safety Technical Services 

Administrator

15-6833.
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UNMANNED AIRCRAFT VEHICLES/SYSTEMS (DRONES) 

Staff Contact: Debora Black, Police Chief

Staff Presenter:  Nicholas C. DiPiazza, Deputy City Attorney/Legal Advisor

15-6844.

COUNCIL ITEM OF SPECIAL INTEREST:  THE AMPHITHEATER IN MURPHY 

PARK

Staff Contact:  Erik Strunk, Director, Community Services

Staff Presenter:  Erik Strunk, Director, Community Services

Staff Presenter:  Tim Barnard, Assistant Director, Community Services

15-6815.

Amphitheater-Murphy Park 2015 Use ApplicationAttachments:

COUNCIL ITEM OF SPECIAL INTEREST:  SERVICE LINE WARRANTY 

PROGRAM 

Staff Contact:  Craig A. Johnson, P.E., Director, Water Services

Staff Presenter:  Craig A. Johnson, P.E., Director, Water Services

Staff Presenter:  John Henny, Deputy Water Services Director

15-6376.

SPECIAL EVENT PERMITTING AND ENFORCEMENT

Staff Contact and Presenter:  Sam McAllen, Director, Development Services

15-6977.

City Code Sec._29.2 Special Events

Guide to Minor & Major Events

Attachments:

CITY MANAGER’S REPORT

This report allows the City Manager to update the City Council. The City Council may only 

acknowledge the contents to this report and is prohibited by state law from discussing or 

acting on any of the items presented by the City Manager since they are not itemized on the 

Council Workshop Agenda.

CITY ATTORNEY'S REPORT

This report allows the City Attorney to update the City Council. The City Council may only 

acknowledge the contents to this report and is prohibited by state law from discussing or 

acting on any of the items presented by the City Attorney since they are not itemized on 

the Council Workshop Agenda.

COUNCIL ITEMS OF SPECIAL INTEREST

Councilmembers may indicate topic(s) they would like to have discussed by the Council at 

a future Workshop and the reason for their interest.  The Council does not discuss the new 

topics at the Workshop where they are introduced.

MOTION TO GO INTO EXECUTIVE SESSION

1.  CALL TO ENTER INTO EXECUTIVE SESSION
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EXECUTIVE SESSION

1.  LEGAL MATTERS

A.  The City Council will meet with the City Attorney for legal advice, discussion and consultation 

regarding the city’s position in pending or contemplated litigation, including settlement 

discussions conducted in order to avoid or resolve litigation. (A.R.S. § 38-431.03(A)(3)(4))

B.  Council will meet to discuss and consider records exempt by law from public inspection and 

are specifically required to be maintained as confidential by state or federal law. (A.R.S. § 

38-431.03(A)(4))

2.  PERSONNEL MATTERS

A.  The City Council will meet to discuss the finalists for the position of City Manager. (A.R.S. § 

38-431.03 (A)(1))

B.  The City Council will meet with the City Attorney to receive legal advice and provide 

instruction and direction to the City Attorney regarding the City Manager position. (A.R.S. § 

38-431.03 (A)(1)(3))

Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 

open to the public, regarding any item listed on the agenda but only for the following purposes:

(i)  discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));

(ii)  discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));

(iii)  discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));

(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that are the 

subject of negotiations, in pending or contemplated litigation, or in settlement discussions conducted in order to avoid 

or resolve litigation (A.R.S. § 38-431.03(A)(4));

(v)  discussion or consultation with designated representatives of the city in order to consider its position and instruct 

its representatives regarding negotiations with employee organizations (A.R.S. § 38-431.03(A)(5)); or

(vi) discussing or consulting with designated representatives of the city in order to consider its position and instruct its 

representatives regarding negotiations  for the purchase, sale or lease of real property (A.R.S. § 38-431.03(A)(7)).

Confidentiality

Arizona statute precludes any person receiving executive session information from disclosing that 

information except as allowed by law. A.R.S. § 38-431.03(F). Each violation of this statute is subject to a civil 

penalty not to exceed $500, plus court costs and attorneys’ fees. This penalty is assessed against the person 

who violates this statute or who knowingly aids, agrees to aid or attempts to aid another person in violating 

this article. The city is precluded from expending any public monies to employ or retain legal counsel to 

provide legal services or representation to the public body or any of its officers in any legal action 

commenced for violation of the statute unless the City Council takes a legal action at a properly noticed open 

meeting to approve of such expenditure prior to incurring any such obligation or indebtedness. A.R.S. § 

38-431.07(A)(B).

Page 3 City of Glendale Tuesday, October 20, 2015



City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-675, Version: 1

SALE OF CITY PROPERTY AND FACILITIES
Staff Contact and Presenter:  Jack Friedline, Director, Public Works
Guest Presenter:  Mr. Brent Moser, Executive Managing Director, Cushman & Wakefield
Guest Presenter:  Mr. Brent Mallonee, Vice President, Cushman & Wakefield
Guest Presenter:  Mr. Mike Coover, Senior Vice President, Cushman & Wakefield

Purpose and Policy Guidance

Staff is seeking City Council guidance on the sale or use of various city properties outlined during the
September 2, 2014 Workshop. Nine city properties were identified to be reviewed/ analyzed that have the
potential for re-occurring revenue through public/ private partnerships, may be good candidates for land
banking, or may be put up for sale to generate immediate revenue. If Council provides guidance to begin the
sale of city properties, staff will work with the city’s real estate consultant to market the selected city
properties according to the terms of the council approved professional services agreement with Cassidy
Turley Commercial Real Estate Services, Inc. (Cassidy Turley), and doing business as DTZ.

Background

The city owns and/or leases real property assets used for diverse public purposes. Through a series of public
Council Workshop meetings, staff was directed to evaluate the sale, lease, or exchange of nine city-owned
properties. As such, it was determined that the city required professional assistance in identifying marketable
assets, coordinating the appraisals of those assets, and managing the competitive real estate bidding process
and other real estate-related transactions if the sale of any of these parcels is approved.

On May 12, 2015, the city entered into a professional services agreement (C-9969) with Cassidy Turley, doing
business as DTZ, for Real Estate Consultant Services. Per the agreement, DTZ was retained to provide real
estate consultant and brokerage services including, but not limited to, developing strategies and solutions for
the sale or use of various city properties, market analysis, property appraisals, and any real estate
transactions.

Analysis

The following is a listing of the city-owned properties and facilities evaluated by DTZ (Broker Opinion of
Value), and general notes for each property.

1) Bank of America Building; and  2) Promenade and Parking Garage:

2.48 acres, combined total of 68,782 square foot multi-tenant office and retail (approximately 97%
occupied as of January 1, 2016) with 600 space parking garage. Current Value: $7.35 million. Annual Net
Operating Revenue: Over $600,000.  Optional Use: As-is, Office, Retail and Garage.
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3) Desert Mirage Golf Course:

40 acre, nine-hole public golf course with driving range. Current Value: $450,000. Annual Net Operating
Revenue: $14,967.  Optional Use: As-is, Golf Course.

4) Glen Lakes Golf Course:

44 acre, nine-hole public golf course with driving range, clubhouse and café. Current Value: $5.2 million.
Annual Net Operating Revenue: $12,000. Optional Use: Single Family Residential - Medium Density
Residential.

5) Future City Court Site:

6.8 acres of vacant land with foundation and basement parking area developed for future Court building.
Current Value: $3 million - $5 million.  Annual Net Operating Cost: None.  Optional Use: Commercial.

6) Bead Museum:

6,867 square foot commercial building with 100% being leased by Inter Technologies, Inc. (Jivemind).
Current Value: $404,100 - $505,125.  Annual Net Operating Revenue: $11,897.  Optional Use: Commercial.

7) Saint Vincent de Paul Thrift Store:

14,000 square foot property with a 7,000 square foot building (currently vacant). Current Value: $490,000
- $630,000.  Net Operating Cost: Minimal maintenance costs.  Optional Use: Commercial.

8) Thunderbird Lounge and Adjoining Retail Space:

12,121 square foot of retail space (currently vacant). Current Value: $666,655 - $727,260. Net Operating
Income: None (minimal maintenance).  Optional Use: Commercial.

9) Northeast Corner of 99th Avenue and Bethany Home Road:

16 acre, undeveloped parcel. Current Value: $7.5 million. Net Operating Costs: $5,000 annually to
maintain.  Optional Use: Commercial.

Should Council direct staff to sell any of these city-owned properties, DTZ shall have six months to market and
sell each selected property.  In this event, DTZ shall:

1. Act as a real estate broker for the city, research and obtain property legal description, prepare
appropriate maps, plats, building drawings and blueprints, and other exhibits as required.

2. Facilitate real estate transactions for the city, including but not limited to, advertising, reviewing
deeds, titles, offers for purchase, sale, preparing purchase agreements, consent forms, and transfer of
property ownership.

3. Negotiate with real estate buyers or investors on behalf of the city.

Staff Recommendations

As the Mayor and Council have taken steps to address financial stability and the assets provide flexibility for
future development, overall, staff recommends a more conservative approach by evaluating the future use
versus sale of these assets.

Based on the real estate consultants analysis and city staff’s review of existing conditions, historic precedence
and resident’s expectations with reference to the land use for several parcels, staff recommends the
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following:

1) Bank of America Building; and  2) Promenade and Parking Garage:

The Bank of America building and Promenade are approximately 97% leased with a net annual revenue
over $600,000. In the past, areas of this complex were used to house city offices and will serve as an
excellent office space bank for the long-term future in the heart of the downtown. Staff recommends,
continued operations of this facility, continuing a positive cash flow and making office space available for
any future tenants and/or expansion of city offices.

3) Desert Mirage Golf Course:

The current lease-hold interest term does not expire until 2032. In fiscal year (FY) 2013-14, 19,416 rounds
of golf were played at this facility.  Staff recommends continuing the golf course use.

4) Glen Lakes Golf Course:

The course has been operating for many years with abutting communities enjoying the green space. In FY
2013-14, 22,788 rounds of golf were played at this facility. Staff recommends the continued use of this
land as a golf course.

5) Future City Court Site:

Future projections continue to predict a need for expanded space for the city’s Court. The city has
invested approximately $10 million in property acquisition, demolition, site preparation, design and
construction of the basement parking. Staff recommends build out of this land for a new City Court
Complex when finances and need demand it.

6) Bead Museum:

This structure is an integrated part of the City Center Complex, bordered by the Civic Center, the BofA
Buildings and the Police and Fire Memorial. Staff recommends continued ownership of this strategically
located building, and prior to expiration of the current lease a review of the lease rate for a possible
adjustment to align closer to comparable rates in downtown Glendale.

7) Saint Vincent de Paul Thrift Store:

This vacant structure has great potential in adding value to the downtown core Business District and is
ideally located for centralized business services. Staff recommends holding the property until decisions
are made with reference to the downtown alignment of the High Capacity Transit System scheduled to be
constructed in approximately 2026.

8) Thunderbird Lounge and Adjoining Retail Space:

This vacant structure is divided into several retail sections and has machinery from an old dry cleaning
business, and an old bar/ restaurant section with equipment and built-in bar section that is in disrepair.
Staff recommends cleaning up the interior space by removing all loose trash and debris left behind by the
previous owner/ occupants to make the space more visually appealing for potential sale. The equipment
and built-in furniture will remain in place and can be addressed during any future sales negotiations with
prospective buyers of the property. Council will be updated on any negotiations and potential sale of this
city property at future Executive Sessions.
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9) Northeast Corner of 99th Avenue and Bethany Home Road:

This vacant, undeveloped parcel has been used for overflow parking for University of Phoenix Stadium
events in the last year but may not be needed for this purpose in the near future. This lot was purchased
by the city for $10.5 million in 2007 and has an estimated worth of approximately $7.5 million. Staff sees
both value in selling this property under current market conditions, or holding the property in anticipation
of its value increasing over time.

Previous Related Council Action

On May 12, 2015, Council authorized the City Manager to enter into a professional services agreement with
Cassidy Turley, doing business as DTZ, for Real Estate Consultant Services.

At the September 2, 2014 Council Workshop session, staff presented a report on the possible sale of city
properties. Council provided direction to begin the sale of city properties and to hire a company to conduct a
comprehensive evaluation and appraisal of the selected properties.

At the May 20, 2014 Council Workshop session, staff presented a report on the possible sale of city
properties. At this meeting Council received a listing of all city properties and requested staff to develop
additional information on buildings that should be considered for sale.

At the October 2, 2012 Council Workshop session, staff provided a report to Council regarding several city
properties that were potential candidates for sale.

Community Benefit/Public Involvement

If any of these city properties are sold, there may be a reduction in operating and maintenance costs, a
possible pay down of bond debt and available one time dollars for general fund purposes, depending on the
property being sold.

Specifically with regard to properties located in the Centerline area, the current estimated value of the
properties is subject to change given the pending decision on the high capacity transit alignment.

All properties selected for sale by Council, if any, would be sold in accordance with Arizona Revised Statutes
and presented to Council at that time.

Budget and Financial Impacts

When acting as a Consultant, DTZ shall receive a Consultant flat fee for services rendered in lieu of a
commission should Council choose not to proceed with the sale of any properties. The total flat fee paid to
DTZ for services rendered in lieu of a commission shall not exceed $2,100.

The Consultant Flat Fee shall not exceed the following amount per property:

Bank of America Building, Promenade and Parking Garage $700.00/ Property

Desert Mirage Golf Course $200.00/ Property
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Glen Lakes Golf Course $200.00/ Property

Future City Court Site $200.00/ Property

Bead Museum Building $200.00/ Property

Saint Vincent de Paul Thrift Store $100.00/ Property

Thunderbird Lounge and Adjoining Retail Space $100.00/ Property

Northeast Corner of 99th Avenue and Bethany Home Road $400.00/ Property

Should Council approve the sale of a property, DTZ shall perform real estate brokerage services for the city. If
the property is sold, DTZ shall receive a Commission from the sale of the property per the fee schedule below,
but not more than 6% of the final sale/ purchase price. Any commission due to Cassidy Turley dba DTZ will be
paid from the sale of the property.

The commission/ fee schedule is as follows:

Purchase Price of under $ 3 million 6% of final purchase price

Purchase Price between $ 3 million to $10 million 4% of final purchase price

Purchase Price over $10 million 3% of final purchase price
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City of Glendale Property List

RETAIL

LAND

OFFICE

Desert Mirage Golf Course  	 8710 W. Maryland Avenue 

Glen Lakes Golf Course	 5450 W. Northern Avenue 

Future City Court Site	 SW corner of Glendale and 47th Avenues 

Water Services Lot	 NEC of 99th Ave & Bethany Home Road

Bead Museum Building	 5754 W. Glenn Drive 

Saint Vincent de Paul Store	 7016 N. 57th Avenue 

Thunderbird Lounge &	 6820-6832 N. 58th Avenue 
Adjoining Retail Space	

Bank of America Building	 5800 W. Glenn Drive

Downtown Parking Garage	 5800 W. Glenn Drive
& Promenade Space 
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First 15 Days

1 Map the site from different distances and show different information such as: transportation corridors, retailers, employers, 
schools, parks, etc.

2 Create in depth and high quality brochures.

3 Create Property Flash

4 Install signage

5 Hire professional photographer to fly the site and in order to obtain the most current aerial views of the property and 
surrounding area.

Days 16 - 30

6 Send Property Flash and brochures to targeted list of buyers and brokers.

7 Upload marketing materials to websites (CoStar, LoopNet, cushmanwakefield.com)

8 Develop Interactive Property Website (if necessary).

9 Create list of “likely” buyers.

10 Contact likely buyers.

11 Follow up with groups that have inquired directly or those who have viewed our email blast several times. (This is done 
through Cushman & Wakefield’s proprietary technology that tracks views of email marketing campaigns.)

12 Generate list of surrounding property owners.

13 Discuss the opportunity with economic development and community leaders in the area in which the property is located.

Days 31 - 60

14 Call surrounding property owners and/or send property information. 

15 Create and place print and digital advertising campaigns.

General Marketing Timeline  
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Advertising

Open House Gifts

Email & Web

Brochures

In-House Printing & Publishing Presentations

Client Services:  Sample Marketing Materials

environm
ent:  the conditions and influences that affect som

eone

environm
ent:  the conditions and influences that affect som

eone

TENANT 
PARKWiFi 

Access
bocce ball

Bike
Storage

STADIUM 
SEATING

BBQ
grills

the ALAMEDA

Comments:
• Excellent investment opportunity
• Beautiful mountain views
• Las Montanas is located approximately 25 

minutes from the Intel plant and the Price Road 
Corridor in Chandler (±20,000 employees)

• It is also located within minutes of the City of Casa Grande, Promenade at Casa Grande and Phoenix Mart
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Property Features:
• Size: ±85 acres
• List price: $18,500/AC
• Pre-plat & Final-plat (not recorded) 
• 2015 Property Taxes: $4,505
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+1 602 468 8579
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Brooks Griffith 
Associate 
+1 602 468 8594
brooks.griffith@cushwake.com
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+1 602 224 4464
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2375 East Camelback Road, Suite 300 | Phoenix, Arizona 85016 | 602.954.9000 | Fax 602.468.8588 | cushmanwakefield.com

±18.3 ACRES FOR SALE 
NWC Ellsworth & Ray Roads, Mesa AZ

• Zoning: AG; Maricopa County 

• General Plan: Commercial

• Frontage: 500’ on Ellsworth Road and 
1,245’ on Ray Road

• Traffic Counts: 33,000 N/S

• 1,000 feet north of diamond interchange 
on SR-24 with freeway visibility 

• 1,000 units under construction across the 
street with 30,000 residents at build-out

• Adjacent to planned terminal at 
Phoenix-Mesa Gateway Airport

Brent Moser
Executive Managing Director 
602.224.4486
brent.moser@cushwake.com

Michael Sutton
Senior Vice President
602.468.8579
mike.sutton@cushwake.com

Brooks Griffith 
Associate
602.468.8594
brooks.griffith@cushwake.com

Mark Bramlett 
Managing Director 
602.224.4492
mark.bramlett@cushwake.com

WELCOME TO
CUSHMAN & WAKEFIELD

WELCOME TO
CUSHMAN & WAKEFIELD

Built to realize the potential of possibility. 
Putting the client at the center of everything we do. With over 43,000 employees in over 60 countries. 4.3 billion square feet of space under management.$191 billion in transactions.

$5 billion in revenues. 

Cushman & Wakefield and DTZ have combined  to create a new force in the global commercial  real estate landscape.

cushmanwakefield.com

cushmanwakefield.com

PRODUCT 

XXX,XXX SQ. FT.

1234 Address Lane 

City, State

PROPERTY NAME
JUST SOLD (CLOSED)

PRODUCT 

XXX,XXX SQ. FT.

1234 Address Lane 

City, State

PROPERTY NAME
JUST SOLD (CLOSED)

PRODUCT 

XXX,XXX SQ. FT.

1234 Address Lane 

City, State

PROPERTY NAME
JUST SOLD (CLOSED)

PRODUCT 

XXX,XXX SQ. FT.

1234 Address Lane 

City, State

PROPERTY NAME
JUST SOLD (CLOSED)

CONFIDENTLY GLOBAL,

EXPERTLY LOCAL.

Delivering value to our clients in <service line>  

in <market name> and around the world. 

cushmanwakefi eld.com

WELCOME TO 
CUSHMAN &
WAKEFIELD
CUSHMAN & WAKEFIELD AND DTZ.TOGETHER, A NEW FORCE INGLOBAL REAL ESTATE.

Demographics*:(2012) 
1 Mile 3 Miles 5 Miles

Population 
15,688 132,104 346,108 

Average HH Income 
$57,549 $61,663 $57,651 

Households 
7,912 60,221 140,463 

Daytime Population 
32,376 222,837 568,326Traffic Counts**:

West on Camelback: 45,500 VPD   East on Camelback: 48,300 VPD

North on 20th Street: 14,700 VPD   South on 20th Street: 18,950 VPD   

Property Features: • High barrier to entry Biltmore trade area• Dense medical/professional employment and population
• Available October 2015• ±6,290 SF 1st floor divisible• ±5,840 SF 2nd floor divisble• Call for details/rates

* Source: ESRI BAO 2014 ** Source: MPS, Inc. 2012
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1. Variance to reduce building setback for entire portion of building along 

west property line. 622.E.4.d2. Variance to reduce the average landscape setback along Camelback 
Road. 622.E.4.e3. Variance to reduce the minimum area of landscape planting require-

ments in the parking lot. 622.E.4.g4. Variance to reduce the combined depth of parking spaces and aisle 
width for a double-loaded aisle to 60 feet. 702.B.2.b.(5)
5. Variance to reduce required width of parking spaces to 9 feet. 
702.B.2.b.(1)

EXISTING
BUILDING

TO REMAIN

EXISTING
SINGLE STORYCOMMERCIAL

BUILDING

21’-0”

40
’-0

” R
OW

5’-0”

9’-0”
(TYP.)

LOT APN 164-56-008Q

0'
20' 10'

20'
40'

SCALE : 1" = 20'-0"

NORTH

PARKING CALCULATIONS PER SEC. 702PROGRAM USE  AREA  REQUIRED PARKING

RETAIL   6,300 SF  17 SPACES @ 1/300 (NET) 

OFFICE   5,500 SF  14 SPACES @ 1/300 (NET)  PARKING REQUIRED
PARKING PROVIDED

31 SPACES 2 ACCESSIBLE SPACE31 SPACES 2 ACCESSIBLE SPACES

VARIANCES AND USE PERMITS REQUIRED

PROJECT DATA

VICINITY MAP

(11,800 SF)
TWO STORY

NOT A PART

EXISTING
TWO-STORY 

BUILDINGNOT A PART

EXISTING
TWO-STORY
BUILDING
NOT A PART

EXISTING TWO-STORYCOMMERCIAL BUILDINGNOT A PART

EX. SIDEWALKTO REMAIN

SINGLE-STORYWITH ROOF DECK

EX. PARKING
TO REMAIN

EX. PARKINGTO BE RE-STRIPED

9

5

17

GENERAL NOTES:
ALL INFORMATION CONTAINED IN THIS SITE PLAN IS BASED ON BACK-

GROUND DATA OBTAINED FROM THE MARICOPA COUNTY ASSESSOR, 

GOOGLE EARTH SATELLITE IMAGERY, AND FIELD VERIFICATION OF MAJOR 

DIMENSIONS. NO REPRESENTATION AS TO THE ACCURACY IS MADE BY THE 

ARCHITECT BEYOND THE VERACITY OF THIS BACKGROUND DATA. NO 

SURVEY OR A.L.T.A. INFORMATION WAS PROVIDED TO THE ARCHITECT 

PRIOR TO THE CREATION OF THIS DOCUMENT. 

112.50’

18
8.

0’

EAST CAMELBACK ROAD
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PROJECT ADDRESS1940 E. Camelback Road. Phoenix, Arizona 85018PROJECT DESCRIPTIONRenovation of existing building under City of Phoenix adaptive re-use 
program. Demolition two sectionf of the existing building (as shown by
dashed lines on site plan) at north and east of structure.ZONING

C-1

BUILDING DESCRIPTIONExisting (2) story originallty built in 1977 
BUILDING AREAExisting: 11,800 SF. Proposed: 6,300 SF RETAIL / 5,500 SF OFFICEBUILDING HEIGHT26 Feet

1. Development of this site will conform with all applicable codes and 
ordinances
2. All new or relocated utilities will be placed underground
3. No noise, odor, or vibration will be emitted at any level exceeding the 
general level of noise, odor, or vibration emitted by uses in the area 
outside of the site.4. All outdoor artificial illumination devices shall be installed in confor-

mance with the provisions of the zoning and building ordinances of the 
City of Phoenix5. All ramps must meet ADA accessibility guidelines (ADAAG) standards, 

2% max. cross slopes, and 12:1 max longitudinal slopes
6. Any new structures and landscaping within visbility triangles will be 
maintained at a maximum heigh of three feet (3’-0”)
7. Any new lighting will be such that it does not produce more than one 
foot candle at property lines.

SITE NOTES

PROJECT TEAMDEVELOPMENTWetta VenturesContact: Mr. David Wettadw@wettaventures.com
DESIGN
Brick & West, LLCContact: Mike Rumpeltinmike@brickandwest.com(602) 321-2478

51.5’

97.0

10’x20’ SITE
VISIBILITY TRIANGLE
EXISTING SIDEWALKCURB/GUTTER TO REMAIN

EX. MONUMENTSIGN TO REMAIN
EX. DRIVEWAY

TO REMAIN

EX. BUS STOP
TO REMAIN

NEW SINGLE TRASH ENCLOSURE

EXISTING OFFSITE DRAINAGESTRUCTURE

PAD-15 ZONINGAPN 164-56-008P

C-1 ZONINGAPN 164-56-006A

C-1 ZONINGAPN 164-56-008V

E. CAMELBACK ROAD
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Site Plan

For more information, please contact:Ryan LeavittAssociate Vice President1 602 224 4489ryan.leavitt@cushwake.com

Brad DouglassAssociate Vice President1 602 224 4406 brad.douglass@cushwake.com

2375 E. Camelback Rd, Suite 300 Phoenix, Arizona 85016 ph: 1 602 954 9000 fx: 1 602 468 8588
cushmanwakefield.com

For more information, please contact:

Ryan Leavitt
Associate Vice President
1 602 224 4489
ryan.leavitt@cushwake.com

Brad Douglass
Associate Vice President
1 602 224 4406 
brad.douglass@cushwake.com

2375 E. Camelback Rd, Suite 300 
Phoenix, Arizona 85016 
ph: 1 602 954 9000 
fx: 1 602 468 8588

cushmanwakefield.com

20th Street

North: 149,365 VPD*

South: 192,778 VPD* 

Camelback East: 48,300 VPD*

Camelback West: 45,500 VPD* 

OPENING 2015

Camelback Retail Redevelopment 
NWC of Camelback Road & 20th Street , Phoenix, AZ

*Vehicles Per Day Source: Google Earth

THE SHOPS AT TOWN & COUNTRY

CAMELBACK COLONNADE
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1940 E  C a m e l b a c k Conceptual Rendering
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GLENDALE OVERVIEW

CURRENT PROPERTIES 
FOR SALE

167 
Active Listings

10 acres 
Average Parcel Size

1,670.48  
Acres Total

$7.09 
Active Listings

SALE COMPS

18 
Total Sales

6.7 acres 
Average Parcel Size

119.8 
Total Acres Sold

$4.67 

Average PSF

OFFICE 
(ALL PROPERTIES)

OFFICE (20,000+ SF)

368 
Buildings

49 
Buildings

63,770 SF 
YTD Net Absorption 

19,470 SF 
YTD Net Absorption 

5,368,938  
RBA

24.5%  
Vacancy

30.5%  
Vacancy

3,315,713  
RBA

$21.88/FS 
Average Asking Rate 

$23.16/FS 
Average Asking Rate 

438 
Buildings

(37,748) SF 
YTD Net Absorption 

11,865,805  
RBA

10.3% 
Vacancy

$12.21/NNN 
Average Asking Rate 

ALL PROPERTIES

LAND 
MARKET OVERVIEW

OFFICE 
MARKET OVERVIEW

RETAIL 
MARKET OVERVIEW
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14  /  Cushman & Wakefield Broker Opinion of Value

Water Services Lot:  NEC of 99th Ave & Bethany Home Road

Comparable Properties

 No. Location Acres Zoning Price Price/SF Sale Date Buyer Comments

1 NW 99th Ave & Glendale Ave 10.0 PAD $3,031,337 $6.96 6/23/2013 Credit Union West Future HQ - Western Region

2 SWC Loop 101 & Bethany Home Rd 41.3 PAD $9,000,000 $5.01 7/25/2103 American Furniture 
Warehouse Existing Furniture Store

3 SW Loop 101 & Bethany Home Rd 5.4 PAD $1,880,000 $8.05 12/23/2014 Western Maricopa 
Education Center Planned office building
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University Of
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Water Services Lot:  NEC of 99th Ave & Bethany Home Road

ADDRESS Northeast corner of 99th Ave & Bethany Home Road

SIZE 16 acres

ZONING/LAND USE Bethany Home Road – Loop 101 PAD (Planned Area Development)

CURRENT VALUE $7,500,000 or $10.75 per square foot

DEBT Yes

BOND ISSUE Outstanding bond debt to be reviewed by the city’s Bond Counsel

OPERATING COST/REVENUE The land is vacant, costs $5,000 annually to maintain and generates no revenue

OPTIMAL USE Commercial

Submarket Analysis: 
The Subject Property benefits from the surrounding amenities 
along the 101 corridor, including Westgate, University of 
Phoenix Stadium, and Gila River Arena.  This corridor will 
continue to develop and see modest increases in land pricing.  
The proposed West Valley Resort and Casino, St. Joseph’s 
Westgate Medical Center, Credit Union West’s future HQ, 
American Furniture Warehouse are a few notable projects that 
enhance the attraction of this corridor.

Over the last 4 years, comparable sales in the Loop 
101 Stadium and Entertainment District have averaged 
approximately $10.65 per square foot (psf), and reached a 
high of $14.80 psf in 2012. Comparing the 2013 and the 2014 
YTD averages, the price per square foot has increased 133% 
to $10.86 psf.  We expect the area to be one of the more 
attractive submarkets as the market slowly continues to 
improve.  

 Marketing Strategy: 
Our marketing strategy will focus on a number of different 
buyers, including but not limited to developers seeking 
property for Build-to-Suit projects.  The property has a full 
diamond interchange at Bethany Home Rd, frontage on 
both Loop 101 and Bethany Home Rd, great visibility, and 
zoning that will allow for many different projects.  We would 
target developers who specialize in the following land uses:  
entertainment, hospitality, office/light industrial, and retail. 

Property Valuation: 
Our team recommends marketing the property for $7,500,000 
or $10.75 per square foot. 

Project Timeline: 
We recommend bringing the property to market ASAP as this 
particular corridor is ripe for new development.  We estimate 
it would take 4-8 weeks to find a suitable buyer. The escrow 
would likely take approximately 4-6 months to amend PAD 
zoning, if needed; Closing at approval of site plan.



Future City Court Site:  SW corner of Glendale and 47th Avenues 

Comparable Properties

 No. Location Acres Zoning Price Price/SF Sale Date Buyer Comments

1 SEC 45th Ave & Camelback Rd 6.9 A-1 $1,063,000 $3.54 1/9/2014 R & S Mattress 
Liquidators

Plans to build 140,000 sf 
warehouse/showroom

2 SEC Maryvale Pkwy & Indian 
School Rd 4.8 C-2 $506,559 $2.43 1/2/2014 Educational 

Enterprises, Inc School will be constructed

3 NEC 51st Ave & Northern Ave 4.3 PAD $830,000 $4.46 4/30/2015 Assured Realty Plans to build Assured Self 
Storage facility
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Future City Court Site:  SW corner of Glendale and 47th Avenues 

ADDRESS SW corner of Glendale and 47th Avenues 

SIZE 6.8 acres 

ZONING/LAND USE C-2 (General Commercial) 

CURRENT VALUE $3,000,000 - $5,000,000

DEBT Yes

BOND ISSUE Outstanding bond debt to be reviewed by the city’s Bond Counsel 

OPERATING COST/REVENUE None 

CONTRACTUAL ISSUES None 

PATRONAGE/ACTIVITY
The property has remained vacant and no additional construction is planned in the five-
year capital improvement plan. The new court building was anticipated to be 90,000 
square feet when completed.

OPTIMAL USE Commercial

Submarket Analysis: 
Retail properties within a three mile radius of the subject site 
(SWC of Glendale & 47th Avenues – Future City Court Site) 
absorbed a total of 122,788 square feet (sf) in 2014. Due to 
strong demand the vacancy rate dropped 150 basis points 
year-over-year to 9.9%. The office sector experienced 30,973 
sf of negative absorption during 2014. However, despite the 
negative absorption the direct average asking rate at the end of 
2014 increased 4.4% since the end of 2013.
 
Marketing Strategy: 
We would market the Subject Property to a variety of 
developers and/or investors.  Retail, office/flex developers 
would be the best potential buyers to target in our campaign.  
Ideally we would be able to find a BTS user who could utilize 
the underground parking structure. This would achieve the 
highest price and allow for a quicker escrow.  In terms of 
marketability, this property is in a relatively less desirable 
location and has vacant surrounding properties for sale, 

specifically the ±17 acres at NEC 47th Ave and Glendale 
Ave which will land similar types of users.  The increased 
competition to secure users will present a challenge, but at 
the right price we could find a developer willing to acquire the 
asset. 
 
Property Valuation: 
Our team estimates the value of the Subject Property is 
$3,000,000 to an investor and $5,000,000 to a Build-to-Suit 
developer.

Project Timeline: 
Given the City’s current investment in the Property 
(underground parking structure plus), we would need to know 
if the City is willing to take a loss in order to recommend 
whether or not the City should entertain marketing the site. 
Currently, we believe the site is best utilized by the City as the 
User/Buyer.

PROPERTY ANALYSIS
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Glen Lakes Golf Course:  5450 W. Northern Avenue

Land Residual Analysis:

D U N LA P AV E
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Imagery ©2015 , DigitalGlobe, U.S. Geological Survey, USDA Farm Service Agency

Assumptions:
•	 200 lots (4.5 du/ac)
•	 New Home Price – $225,000
•	 Finished Lot Value – $50,625 (22.5% of new home price)
•	 Finished Lot Cost – $550/FF (45-wide) or $24,750/lot
•	 Platted Lot Value – $26,055

Estimated Price:  $5,211,000 (200 lots @ $26,055/lot)

PROPERTY ANALYSIS
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Glen Lakes Golf Course:  5450 W. Northern Avenue

ADDRESS 5450 W. Northern Avenue

SIZE 44 acres including a 9-hole golf course, driving range, clubhouse and café and parking lot. 

ZONING/LAND USE A-1 (Agricultural). If the property were to be sold it would likely require a General Plan 
amendment and rezoning application to re-purpose the site.

CURRENT VALUE $5,200,000

DEBT None 

OPERATING COST/REVENUE It is a public course that has been operated by Arizona Golf Ventures, LLC, since 
November 2012 at no cost to the City. / Per Agreement C-8241, which is a two-year 
license (with an option to extend one additional year) the operator is required to pay the 
City a flat fee of $1,000 per month. For FY 14, this amounted to $12,000. 

CONTRACTUAL ISSUES C-8241 will expire on December 1, 2014 if not renewed. 

PATRONAGE/ACTIVITY 22,788 rounds of golf were played at Glen Lakes in FY14.

OPTIMAL USE Single Family Residential - MDR

Submarket Analysis: 
The property is located in an infill area that is ripe for new 
home development.  There are no subdivisions under 
construction within three miles of the property which leads us 
to believe there is pent up demand for new product.  Within 
approximately 3-4 miles of Glen Lakes GC, new homes are 
selling for an average price of $227,210.  

Marketing Strategy:
Our marketing approach in regards to the Glen Lakes GC 
property would include a campaign that targets single family 
homebuilders.  In order to achieve the highest price we 
recommend selling the property with a recorded final plat 
to include roughly 175-225 single family detached homes.  
In order to achieve that status, the property’s general plan 
needs to be amended to allow for the property to be zoned 
for single family residential.. Following the rezoning the Buyer 

with need to record a final plat prior to closing.  We anticipate 
this process taking approximately one year once we have a 
homebuilder in tow to work through each stage.

Property Valuation:
Our team estimates the property’s value today is $5,200,000 
which assumes the prospective Buyer will be provided 
adequate time to amend the GP and complete other 
entitlements to allow for a residential development. 

Project Timeline:
Once a homebuilder is in escrow to acquire the property we 
anticipate a closing no later than one year from the date of the 
executed PSA.
-	 3-4 months to amend General Plan
-	 4-6 months for zoning and record final plat

PROPERTY ANALYSIS
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Desert Mirage Golf Course:  8710 W. Maryland Avenue 

9
1S

T
A

V
E

8
3

R
D

A
V

E

PLANNED NORTHERN PARKWAY

Westgate

Gila River
Arena

University Of
Phoenix Stadium

Camelback
Ranch

Tanger
Outlets

Glendale
Municipal

Airport

Cabela's

9
9

T
H

A
V

E

10
7

T
H

A
V

E

The Districts
At Zanjero

St. Joseph's Westgate
Medical Center

G L EN DAL E AV E
SITE

B E T H AN Y H OM E R D

Imagery ©2015 , DigitalGlobe, U.S. Geological Survey, USDA Farm Service Agency

PROPERTY ANALYSIS

20  /  Cushman & Wakefield Broker Opinion of Value



Desert Mirage Golf Course:  8710 W. Maryland Avenue 

ADDRESS 8710 W. Maryland Avenue 

SIZE A nine-hole golf course with driving range on 40 acres of land 

ZONING/LAND USE SU (Special Use - Golf Course). Zoned SU

CURRENT VALUE $450,000

DEBT None 

OPERATING COST/
REVENUE

It is a public course that has been operated by Ready Golf, Inc., since September 2012 at no cost to the City. / Per 
Agreement C-3569, which is a 35-year lease-hold agreement the City entered into on April 28, 1997, the operator is 
required to pay the City 4% of its gross revenue each year. For FY 14 the Revenue totaled to $ 14,967.

CONTRACTUAL ISSUES
Although the land is owned by the City of Glendale, the right to operate it, the pro-club, restaurant and equipment, are 
owned via a lease-hold interest. The current operator – Ready Golf, Inc. - purchased this lease-hold interest from Stearns 
bank in 2012. The existing lease and its terms expire in 2032.

PATRONAGE/ACTIVITY During FY14 the course had 19,416 rounds played on it.

OPTIMAL USE As-is golf course

PROPERTY ANALYSIS
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Evaluation
The property is currently being used as a golf course, and there 
are 17 years remaining on the leasehold agreement.  With that 
being the case, we must understand how the local and national 
market is evaluating existing golf properties.  In 2014, investors 
use two methods of evaluation to identify a price.  The first is 
a traditional capitalization rate applied to positive net income 
generated through operations.  The second is a multiple of 
gross revenue, based on similar sales.

In 2014, the average capitalization rate for golf courses sold 
across the country is approximately 11.0%.  This comes out 
to approximately 8.9 times net income generated during the 
previous fiscal year.  Because the 2014 gross revenue estimate 
of $374,125 at Desert Mirage is considered far below national 
9-hole standards, I do not feel that using a capitalization rate 
approach in our evaluation is appropriate.  Over the last twelve 
months, golf course sales have also averaged 1.4 times gross 
revenue in the U.S.  For properties that make a small profit 
or are break even, that number is far closer to 1 times gross 
revenue.  In my opinion, the operator of Desert Mirage is mak-
ing only a small profit in 2014.  For that reason, I would use my 
market experience and local knowledge to apply a 1.2 times 
multiplier to the $374,125 revenue.  That comes out to an over-
all estimation of value of $449,010, or $450,000.   

That is the price that Desert Mirage should generate if offered 
on a fee simple basis by a reputable golf brokerage expert to 
investors across the country.

I am currently working on two sales of golf courses in the 
Phoenix metro area.  The first is Dove Valley Ranch Golf Club, 
an 18-hole, daily fee property in north Phoenix.  The course will 
close escrow for $2.7 million at the end of June.  Of note are 
approximately $2.25 million of gross revenue and it was basi-
cally a break even business.  

The second property I am placing under contract as of today is 
Villa de Paz Golf Course on the far west side of Phoenix.  The 
50 year old, 18-hole golf course is a low end public facility with 
a below-average clubhouse.  It generated $938,000 in 2014 
and lost just over $100,000.  We will be going under contract 
at $1.1 million, which is a good price considering national acqui-
sition criteria in 2015.  Both of these courses fit in the 1.2 times 
multiple of gross formula, which was used to determine value 
for Desert Mirage.
 
 
 
 

Desert Mirage Golf Course:  8710 W. Maryland Avenue 
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Desert Mirage Golf Course:  8710 W. Maryland Avenue 

Marketing Strategy/Ideas
As for marketing strategy, our team would plan to expose Des-
ert Mirage GC to both local and national investors.  We begin 
the process by sending a summary of the offering electronically 
to our more than 2,000 buyers.  From that release, we would 
then follow up with interested parties and provide them with 
a full offering memorandum.  Next, we would identify the 30 
best prospects we personally know to discuss the property in 
greater detail.  Finally, Insight Golf would discuss the club’s 
availability with every golf course owner within a 20 mile 
radius of the property.  From these contacts, numerous offers 
should be generated.  If we identify multiple bidders, we have 
the option of going to a “best and final” scenario where each 
buyer has the option of increasing their final bids.  Once an 
offer has been accepted, it is customary to expect a 30-45 day 
due diligence period followed by a 30-45 day close of escrow.  
A refundable deposit of $25,000 would be deposited by the 

investor at execution of the contract.  That money would go 
non-refundable should they choose to proceed into the clos-
ing period.  The entire sales process takes an average of 7-9 
months.

It is our opinion that the likely buyer for Desert Mirage would 
be an individual with a desire to run the course by himself.  
There are any number of golf professionals who would see 
this as an opportunity to own and operate a course without 
needing considerable debt.  We are aware of numerous buyers 
in the Phoenix/Glendale market that fit that profile perfectly.  
Desert Mirage should be a highly sought after asset consider-
ing its location in a 12 month golfing season.  

PROPERTY ANALYSIS

City of Glendale  /  23





OFFICE



G L E N DA L E AV E

SITE

G L E N N DR

5
9

T
H

A
V

E

MY R T L E AV E

O R A N G E WO O D AV E

O COT I L LO R D

6
0

T
H

A
V

E

5
6

T
H

A
V

E

5
5

T
H

A
V

E

5
8

T
H

A
V

E

L A M A R R D

6
1S

T
A

V
E

6
2

N
D

A
V

E

Imagery ©2015 , DigitalGlobe, U.S. Geological Survey, USDA Farm Service Agency

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive

Comparable Properties
Metropolitan Phoenix
O�ce Comparable Sales

Property Name
Address

Size
Year Built

Price
Price/S.F.

Occupancy
Cap Rate

CommentsProperty Type

Sale DateBldg. Class

Terms
Buyer Type
Seller Type

1) Bureau of Land Management National Trai
9828 N. 31st Avenue
Phoenix

O�ce

5102/6tnaneT elgniS

72,454sf
1994

$10,566,000
$145.83/SF 11.16%

B

New Financing

Private
REIT

Stable government tenant. Adjacent to 
Metrocenter Mall. Convenient freeway access to I-
17. Metrocenter Mall amenities.  4 years remaining.

100%

2) 1001 O�ce Building
1001 N. Central Avenue
Phoenix

O�ce

5102/5tnanet-itluM

98,213sf
1960

$10,195,000
$103.81/SF 7.14%

B

Cash

Private
Private/Entrepreneurial

SOLD BY DTZ - Parking Garage included. 
Maricopa County occupies large portion. 
Significant renovation. High underlying land value.

100%

3) Arizona DCS O�ce
3310 N. 19th Avenue
Phoenix

O�ce

5102/3tnaneT elgniS

27,689sf
1983

$3,150,000
$113.76/SF 8.53%

B

New Financing

Private
Private/Entrepreneurial

SOLD BY THIS DTZ TEAM.  Leased to DES. 6 years 
remaining. Government termination right for lack 
of funding.

100%

4) Brookwood Commerce Centre
4425 W. Olive Avenue
Glendale

O�ce

5102/3tnanet-itluM

209,182sf
1974

$9,900,000
$47.33/SF 11.86%

B

New Financing

Private
Private/Entrepreneurial

SOLD BY THIS DTZ TEAM.  6/1,000 parking.  
Newly rennovated. Significant governmental 
tenants. Midrise o�ce.

79%

5) Siete Square I & IV
3737-3877 N. 7th Street
Phoenix

O�ce

4102/21tnanet-itluM

115,414sf
1982

$12,000,000
$103.97/SF 9.00%

B

Cash

Private
Private/Entrepreneurial

60% of the Project leased to Federal and State 
governmental agencies and healthcare-related 
uses.

88%

6) GSA Portfolio Sale
16241 N. Tatum
Phoenix

O�ce

4102/9tnaneT elgniS

45,046sf
2001

$6,214,093
$137.95/SF 10.94%

B

New Financing

Private
Private/Entrepreneurial

GSA Social Security Portfolio - Avg. lease term is 4 
years. The 15,444 sf 5907 W Kings Ave has a firm 
lease into 2020 and maturity of 2025.

100%

Total $:
$52,025,093

Totals:
Total Sq.Ft.:
567,998 S.F.

Avg. Price/S.F.:
$91.59/SF

Avg. Cap Rate:
9.77%

PROPERTY ANALYSIS
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ADDRESS 5800 - 5850 W. Glenn Drive

SIZE
Building is 68,782 square feet  
Promenade is 11,258 sq. ft. of retail space and is included in this square footage

UNDERLYING LAND 
SIZE Land under the buildings and garage is 108,000 square feet or 2.48 Acres

ZONING/LAND USE C-2

TENANCY 91% occupied, multi-tenant office and retail

PARKING STRUCTURE
Garage has 600 spaces (If sold separately; or retained  all or in part, between 280 and 300 would 
need to be dedicated to the Bank of America & Promenade buildings for tenant parking)

CURRENT VALUE $7,350,000 or $103.60 PSF

DEBT No

NET OPERATING INCOME
$249,523 
Bank of America Office & Promenade/Retail Building & Parking Garage

OPTIMAL USE As-is office, retail and garage

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive
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Property Location & Market: 
5800 West Glenn Drive (the “Bank of America building”) is 
situated in the heart of Downtown Glendale.  This 4-story 
68,782 square foot multi-tenant office building (including 
its ±11,258SF promenade/retail space) is the premier office 
property in the immediate area.  A ±600-space multi-level 
parking structure conveniently provides sheltered parking to 
both tenants and visitors.

This pedestrian-oriented location adheres to the trends that 
favor today’s younger populations.  Walking to get your coffee 
or a meal–perhaps walking to/from work–from your primary 
residence is a major benefit the subject property enjoys when 
compared to its nearby competitors.  

Additional amenities within the 101 Corridor supporting the 
area include: Westgate, University of
Phoenix Stadium, Tanger Outlet Mall and Gila River Arena. 
Further strengthening the 101 Corridor are the proposed West 
Valley Resort and Casino, St. Joseph’s Westgate Medical 
Center, Credit Union West’s future HQ, and American 
Furniture Warehouse. 

Market Statistics: 
The Downtown Glendale office market–drawn as a one mile 
radius from its center–is comprised of ±444,000 square 
feet.  The overall vacancy rate of this trade area is ±16.6% 
at present.  Non-pedestrian office environments, such as 
multi-level buildings such as the subject building, are tending 
to struggle over office space one can drive up and walk into. 
After suffering losses into 2014, the Downtown Glendale 
market posts a positive net absorption for office space totaling 
20,895 square feet.  Though modest, this gain in absorption is 
encouraging. 

Marketing Strategy:
The office building and garage share a single land parcel. 
Our proposed marketing approach for the parking garage & 
promenade space would be to pair the garage with the Bank of 
America office building in order to market as a single offering.  
The logic behind this is as follows.  Investors interested in 
the office building will strongly prefer to own the parking it 
depends upon rather than to simply have rights to it.  The 
target market for investors who would have interest in the 
parking garage and promenade alone would be substantially 
smaller than the target market for the office combined with the 
garage and promenade.  A larger target market would increase 
interest (demand) and ultimate bidding, thereby creating a 
more competitive environment ideal for maximizing revenue 
from the sale. 

We will target investors from our proprietary investor database 
which is heavily populated from our extensive near-term 
marketing campaigns that total over $1 billion in consideration.  
This database is ideally positioned to target the most relevant 
pool of Investors.  Our average deal size lies firmly within the 
pricing range of the combined value of the parking garage, 
Bank of America office building and the promenade space.  
We will extensively market the property through our internet 
marketing department.  This department of Phoenix’s 
Cushman & Wakefield Office will managed a multitude of 
internet marketing sites to optimize exposure to the public.  
Further, our extensive database of metro Phoenix area brokers 
and regional-national brokers will be accessed through the 
extensive Cushman & Wakefield network. 
  
 
 

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive
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Property Valuation & Suggested Ask Pricing:
Our team values the property at $7,350,000 or $103.46 per 
building square foot.

Our team recommends marketing the property for 
$8,000,000 or $112.60 per building square foot.

Project Timeline:
-	 3-4 weeks to prepare marketing materials
-	 4-8 weeks for marketing
-	 2-4 weeks for contract negotiations
-	 8-12 weeks to close the transaction
Total 17 to 29 weeks (4½ to 7¼ months) 

 
Downtown Parking Garage & Promenade Space 
The office building, promenade space and parking garage share 
a single land parcel. Our proposed marketing approach for the 
properties is to pair the garage and promenade with the office 
building and market as a single offering.  The logic behind this 
is as follows.  Investors interested in the office building will 
strongly prefer to own the parking it depends upon rather than 
to simply have rights to it.  The target market for investors 
who would have interest in the parking garage and promenade 
alone would be substantially smaller than the target market for 
the office combined with the garage and promenade.  A larger 
target market would increase interest (demand) and ultimate 
bidding, thereby creating a more competitive environment 
ideal for maximizing revenue from the sale. 

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive
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5800 West Glenn Drive

In-Place Net Income Pro Foma

September  2015 - August 2016

Income (1)

Signed Leases: 64,719 Sq.Ft. $1,153,380

Available Space: 6,326 Sq.Ft. $98,400

71,045 Sq.Ft.

Reimbursement Income: $123,197

Parking Income (entire 600 space garage net income): $5,500

Gross Potential Income: $1,380,477

Less Actual Vacancy: ($98,400 )

Effective Gross Income: $1,282,077

Less Operating Expenses (2) (per/Sq.Ft.)

Repairs & Maintenance (AZ Child gross up): $71,045 ($1.00 )

Elevator: $2,043 ($0.03 )

HVAC: $18,235 ($0.26 )

Est. Electricity (AZ Child gross up): $159,851 ($2.25 )

Gas: $3,081 ($0.04 )

Water & Sewer: $14,484 ($0.20 )

Telephone: $2,643 ($0.04 )

Trash Removal: $3,037 ($0.04 )

Landscaping: $13,217 ($0.19 )

Insurance (MARKET): $14,000 ($0.20 )

Pest Control: $553 ($0.01 )

Management: $36,400 ($0.51 )

MARKET Real Estate Taxes: $142,090 ($2.00 )

Day Porter: $7,592 ($0.11 )

Janitorial (AZ Child gross up): $71,045 ($1.00 )

Fire/Life/Safety: $3,884 ($0.05 )

Total Operating Expenses: $563,200 ($7.93 ) ($563,200 )

In-Place Net Operating Income: $718,877

Price: $7,350,000
$103.46 /S.F.

In-Place Capitalization Rate: 9.78%

Footnotes: (1)  12-Month Net Income Analysis includes all scheduled rent increases and 

assumes the renewal of leases expiring before the end of the first year.

(2)  Operating expenses are based on Actuals from July-13 - June 2014 and Budget.

91.10% $17.82  Avg.

8.90%

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive

NET OPERATING INCOME
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Rent Roll
Occupied Suites:

Suite Tenant Size Rent/SF Rent/Yr Increases Stop Comments:

100 7,220 8/1/87 7/31/17 $24.40 $176,168 Does not include annual increases.

140 2,152 1/5/09 $0.00 $0

150 36,540 1/1/16 12/31/20 $17.30 $632,142 Tenant may terminate lease with
200 60 days notice. One 5-year option
300 to renew at market with notice.
315
350

250 418 4/1/10 3/31/15 $18.00 $7,524

252 1,224 10/1/08 11/30/16 $11.00 $13,464 Does not include annual increases.

260 4,171 6/1/13 8/31/23 $9.00 $37,539 Does not include annual increases.

310 1,736 2/1/14 7/31/16 $16.00 $27,776 Does not include annual increases.

A-D& 10,025 8/16/11 8/31/21 $21.60 $216,540 Does not include annual increases.
F-I

E 1,233 1/1/14 5/31/18 $7.00 $8,631 Does not include annual increases.

Occupied Total: 64,719 Sq. Ft.
Percent Occupied:

Vacant Suites:

Suite Tenant Size Rent/SF Rent/Yr Increases Stop Comments:

253 Available Space 1,398 $0

255 2,002 $0

330 2,750 $0 Suites 300-330 are contiguous.

RET RR 176 $0

Vacant Total: 6,326 Sq. Ft.
Percent Vacant:

Total Property Size: 71,045 Sq. Ft.

91.10%

Term

8.90%

Available Space

Available Space

Arellano Real Estate, LLC

Term

Glendale Visitor's Center

Bain & Lauritano PLC

By Chef Tom, LLC

Bank of America

Safety
Arizona Department of Child 

Glendale Chamber of Commerce

Jarnagin & Jarnagin, Inc.

SW General, Inc.

Available Space

RENT ROLL

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive
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Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive

Scheduled Rental Income

Existing Tenants Mkt Rate Sq. Ft. September October November December January February March April May June July August Total
Bank of America 7,220 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $14,681 $176,168
Glendale Visitor's Center $16.00 2,152 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $2,869 $34,432
Arizona Department of Child $16.00 36,540 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $52,679 $632,142
Arellano Real Estate, LLC $16.00 418 $557 $557 $557 $557 $557 $557 $557 $557 $557 $557 $557 $557 $6,688
Jarnagin & Jarnagin, Inc. 1,224 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $1,122 $13,464
Glendale Chamber of Commerce 4,171 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $3,128 $37,539
Bain & Lauritano PLC $16.00 1,736 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $2,315 $27,776
SW General, Inc. 10,025 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $18,045 $216,540
By Chef Tom, LLC 1,233 $719 $719 $719 $719 $719 $719 $719 $719 $719 $719 $719 $719 $8,631

Existing Tenant Total: 64,719 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $96,115 $1,153,380

* Shaded areas indicate an expiration yielding a renewal or a releasing of the suite.

Available Suites Mkt Rate Sq. Ft. September October November December January February March April May June July August Total
Available Suite $16.00 1,398 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $1,864 $22,368
Available Suite $16.00 2,002 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $2,669 $32,032
Available Suite $16.00 2,750 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $3,667 $44,000
Available Suite $0.00 176 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Vacant Suite Total: 6,326 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $8,200 $98,400

ESTIMATED TOTAL: 71,045 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $104,315 $1,251,780

2015 2016

2015 2016

September  2015 - August 2016

STATIC CASH FLOW
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Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive

Bank of America Office & Promenade/Retail Building: 
5800 - 5850 W. Glenn Drive
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Bead Museum Building:  5754 W. Glenn Drive  

Retail Comparable Properties
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ID Location Acres Zoning Price Price PSF Sale Date Buyer 

1 NWC 58th Drive & Glenn Drive 0.08 C-TC $350,000.00 $100.00 2/22/2011 Andra Shobe

2 NNWC 58th Drive & Palmaire Avenue 0.16 PAD $96,500.00 $13.79 5/1/2013 Louise Chang

3 NNWC 59th Avenue & Maryland 
Avenue 0.4 C-C 5/8/2014 Residential Prop Inv & 

Mgmt, LLC

PROPERTY ANALYSIS
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Bead Museum Building:  5754 W. Glenn Drive  

ADDRESS 5754 W. Glenn Drive 

SIZE Building is 6,735 square feet 

ZONING/LAND USE C-2 (General Commercial) 

CURRENT VALUE
Lease rate of $8.00-$12.00 PSF + NNNs
Sales price of $60.00-$75.00 PSF.  
Investor sales price of $35.00-$55.00 PSF

DEBT None 

OPERATING COST/
REVENUE

FY 14 Expenditures were $19,899* / Revenues were $17,500 in rent  
*Expenses include electricity, natural gas, irrigation and landscape maintenance, and building maintenance. 

CONTRACTUAL ISSUES

Approximately 6,559 square feet of the building is being leased by Inter Technologies, Inc, the parent 
company of Jivemind. The lease agreement was entered into on February 1, 2012 for an initial one-year 
period, with the option to extend an additional four, one-year renewal periods. The current lease period ends 
on January 31, 2015. 

PATRONAGE/ACTIVITY Jivemind is focused on promoting and growing the music community in the valley by working to bring 
musicians and opportunities together.

OPTIMAL USE Commercial

Submarket Analysis: 
Retail and office properties within a three mile radius of the 
subject site (Bead Museum Building at 5754 W Glenn Drive) 
have absorbed a total of 94,643 square feet (sf) of positive 
absorption in 2014. Due to the strong demand the vacancy 
rate has dropped 120 basis points year-over-year to finish 
2014 at 13.1%. For retail and office properties within three mile 
radius, the average sale price and CAP rate in 2014 was:
Retail: Average price per square foot $96.72;  
Average CAP 6.47%* 
Office: Average price per square foot $59.62;  
Average CAP 7.71%*  
*For properties with stable, long-term, credit lease or leases in-place

Marketing Strategy:
This is a fairly contemporary and attractive single story red 
brick building with surface parking best suited for service 

retail or light office use. The marketing strategy would first 
work to expand the currant tenant into the entire building and 
secure them with a long term, five (5) years or more, lease at 
full market rate, on an absolute NNN basis. That would create 
an attractive investment opportunity that could be sold at a 
premium. The last option would be to sell the property vacant 
to an end user or investor, both options yielding a lessor value.

Property Valuation:
Our team estimates the value of the Subject Property is a lease 
rate of $8.00-$12.00 PSF + NNNs. A user sales price would be 
$60.00-$75.00 PSF. An investor sales price would be $35.00-
$55.00 PSF.

Project Timeline:
We estimate a marketing timeline of 8 to 12 months for a sale, 
3 to 6 months to execute a lease.

PROPERTY ANALYSIS
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Saint Vincent de Paul Thrift Store:  7016 N. 57th Avenue 

Comparable Properties
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Imagery ©2015 , DigitalGlobe, U.S. Geological Survey, USDA Farm Service Agency

ID Location Acres Zoning Price Price PSF Sale Date Buyer 

1 SSEC 57th Avenue & Lamar Road 0.19 GCOD $325,000.00 $38.69 6/2/2014 PRG Investments

2 SWC 55th Drive & Glendale Avenue 0.28 C-2 $260,000.00 $21.67 3/5/2014 Elva Investments, LLC

3 NNWC 59th Drive & Ocotillo Road 0.21 C-C $161,000.00 $17.89 11/14/2012 John & Sorina Hreniuc

PROPERTY ANALYSIS
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Saint Vincent de Paul Thrift Store:  7016 N. 57th Avenue 

ADDRESS 7016 N. 57th Avenue 

SIZE The entire site consists of 14,000 sq. ft. and includes 24 uncovered parking spaces.  
The existing building is approx. 7,000 sq. ft. 

ZONING/LAND USE PR (Pedestrian Retail) 

CURRENT VALUE
Sales price of $35.00 - $45.00 PSF for a User
Sales price of $20.00 PSF for an Investor
Lease rate of $5.00 PSF

DEBT None 

OPERATING COST/
REVENUE

City maintains roof and building at minimal cost and receives $12,000 annually in rent.

CONTRACTUAL ISSUES Extended Occupancy Agreement between the City and the Diocesan of Phoenix; termination language allows the 
city to terminate with notice. 

PATRONAGE/ACTIVITY The property was acquired in an effort to consolidate downtown property holdings for future redevelopment.

OPTIMAL USE Commercial

Submarket Analysis: 
Retail properties within a three mile radius of the subject site 
(Saint Vincent de Paul Thrift Store/7016 N 57th Avenue) 
have absorbed a total of 116,234 square feet (sf) of positive 
absorption in 2014. Due to the strong demand the vacancy 
rate has dropped 180 basis points year-over-year to finish 
2014 at 9.1%. For retail and office properties within three mile 
radius, the average sale price and CAP rate in 2014 was:
Retail: Average price per square foot $98.69; 
Average CAP 6.47%*  
Office: Average price per square foot $60.00; 
Average CAP 7.1%* 
*For properties with stable, long-term, credit lease or leases in-place  

Marketing Strategy:
The marketing strategy for this property is to first start with 
the adjacent property owners as the most likely buyers. The 

property is located on the corner of the block, but at two 
minor streets. The small size of the property limits the ability 
to develop it on its own to any more contemporary use or 
configuration. 

Property Valuation:
Our team estimates the value of the Subject Property is 
$35.00 - $45.00 PSF for a User, sub $20.00 PSF for an 
Investor or $5.00 PSF if leasing the property. 

Project Timeline:
We estimate a marketing timeline of 8 to 12 months for a sale, 
3 to 6 months to execute a lease.

PROPERTY ANALYSIS
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Thunderbird Lounge and Adjoining Retail Space:  6820-6832 N. 58th Avenue 

Comparable Properties
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ID Location Acres Zoning Price Price PSF Sale Date Buyer 

1 ESEC 57th Drive & Glendale Avenue 0.07 C-TC $100,900.00 $31.05 6/3/2013 Jon Cenoz 

2 NEC 59th Avenue & Palmaire Avenue 0.3 PAD $75,000.00 $5.77 3/6/2012 Matthew H. Borwski

3 ENEC 59th Drive & Glendale Avenue 0.28 C-2 $165,000.00 $13.54 8/25/2011
Felipe & Christina 
Guzman 

PROPERTY ANALYSIS
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Thunderbird Lounge and Adjoining Retail Space:  6820-6832 N. 58th Avenue 

ADDRESS 6820-6832 N. 58th Avenue 

SIZE 12,121 square feet of pedestrian retail zoned space 

ZONING/LAND USE PR (Pedestrian Retail), C-2 (General Commercial) 

CURRENT VALUE
Sales price of $55.00 - $60.00 PSF for a User 
Sales price of $45.00 PSF for an Investor
Lease rate of $10.00 PSF

DEBT Yes  

BOND ISSUE Outstanding bond debt to be reviewed by the city’s Bond Counsel

OPERATING COST/
REVENUE

None (buildings are vacant, generating no cost or revenue in FY14). 

PATRONAGE/ACTIVITY Property was acquired to consolidate downtown property holdings for future redevelopment.

OPTIMAL USE Commercial

Submarket Analysis: 
Retail properties within a three mile radius of the subject 
site (Thunderbird Lounge/6820-6832 N 58th Avenue) 
have absorbed a total of 127,006 square feet (sf) of positive 
absorption in 2014. The vacancy rate dropped 210 basis points 
year-over-year to finish 2014 at 8.8%. This is a 41% decrease 
from the peak of 15% in 2010. For retail properties within three 
mile radius, the average sale price and CAP rate in 2014 was:
Retail: Average price per square foot $96.18; 
Average CAP 6.47%* 
*For properties with stable, long-term, credit lease or leases in-place  

Marketing Strategy:
There is a small handful of owners that own multiple 
properties adjacent to this property, fronting on Glendale.  

They own these store fronts as investments leased to local 
tenants. They are the most likely buyers and would act the 
quickest to close a transaction for the asset. The alternative 
would be to sell the property to an owner/user that would 
operate the lounge and would most likely lease out the 
adjacent space or use the space for supporting operations.

Property Valuation:
Our team estimates the value of the Subject Property is 
$55.00 - $60.00 PSF for a User, $45.00 PSF for an Investor or 
$10.00 PSF if leasing the property.

Project Timeline:
We estimate a marketing timeline of 8 to 12 months for a sale, 
3 to 6 months to execute a lease.

PROPERTY ANALYSIS
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City of Glendale

Legislation Description

5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-682, Version: 1

PRESENTATION ON WESTERN AREA BRANCH LIBRARY CONCEPT
Staff Contact:  Erik Strunk, Director, Community Services
Staff Presenter:  Erik Strunk, Director, Community Services
Staff Presenter:  Michael Beck, Chief Librarian, Community Services
Guest Presenter:  Ms. Paula Wilson, Chairperson, Library Advisory Board

Purpose and Recommended Action

This is a request for City Council to review and provide guidance on a potential Western Area Branch Library
Concept. Specifically, staff is seeking Council direction whether to move forward with a Library Advisory
Board recommendation to locate a new Western Branch Library at Heroes Regional Park and, if so, provide
direction as to a proposed public education plan regarding the concept.

Background

At the request of Councilmember Turner at the March 17, 2015, Council Workshop, staff was asked to analyze
the feasibility of potentially using a portion of the existing Glendale Media Center (KGLN Channel 11) into
which a Western Area Branch Library could be located. As a part of this analysis, the current scope of existing
public library services was reviewed with the Library Advisory Board at its August 8 and September 9, 2015
meetings. At these meetings, the Library Advisory Board also reviewed and discussed several other possible
options for location, service and programs.

The City of Glendale currently has three library facilities at which a full-range of library services and programs
are offered to all residents and patrons. The 33,000 square foot Foothills Branch Library was opened in July
1999 to serve the area from Pinnacle Peak to Greenway, 51st - to 83rd/Loop 101; the 65,000 square foot Main
Library was opened in June 1987 to serve the area from Greenway - to Northern, 43rd/51st - 67th Avenues
and also serves as a city-wide central library; the Velma Teague Branch Library was opened in 1969 to serve
the area from Northern - Camelback, 43rd - 67th. In FY 14-15, the Glendale Public Library System served a
total of 640,246 patrons, circulated 1,671,534 items, including eBooks and was open to the public 111 hours
per week (Main is open 43 hours per week; Foothills = 36 hours per week and Velma Teague is open 32).
Through its use of technology, the Glendale Public Library also offers a 24-hour virtual accessibility, seven
days a week, to any library card holder with access to a smart phone, PC, or tablet.

Due to the rapid growth of the western area and an interest to provide library services to this underserved
portion of the community, the City began planning for the construction of a fourth branch library to be
located at what is now Heroes Regional Park, located at Bethany Home Road and 83rd Avenue. The service
area for this branch would be the area of 67th Avenue to Luke Air Force Base, Northern Avenue - Camelback
Road, in which approximately 40,000 persons reside. In 1998, the City Council authorized the purchase of an
88.6 acre parcel of land that is centrally located in this area, with the intent to fully develop a regional park,
including a recreation center, an aquatics center, and a new 33,500 square foot library facility (a fourth library
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including a recreation center, an aquatics center, and a new 33,500 square foot library facility (a fourth library
branch).

Design work for this facility was commissioned by the City in 2008, however, due to the economic downtown
that led to the “Great Recession”, funding necessary for its construction was moved to the “out years” of the
City Capital Improvement Plan (CIP), and then deferred altogether. The deferral of this project from the CIP
occurred in the 2010 time-frame when the City no longer had the fiscal ability to issue new bonds for
construction nor the General Funds needed for ongoing operation and maintenance costs that would be
required of a new library facility at the Heroes Regional Park. Although there were (and still are)
Development Impact Fees (DIF) in the amount of approximately $4 million that can only be used for new
library services caused by growth, lack of General Funds to pay for the ongoing costs of such a facility prevent
it from being constructed.

It is within this financial context that the Library Advisory Board met on August 8 and September 9, 2015, to
review and discuss the following options for a new Western Area Branch Library:

• Glendale Media Center

• Modular Structure @ Heroes Regional Park

• Possible Purchase of Vacant Facility

• Partnership with Local School

• Automated Book Distribution Machine

Analysis

A. Service Assumptions

To provide a consistent “across the board” analysis for each of the options (with the exception of the
Automated Book Distribution Machine - which would not require it), staff developed a series of comparative
variables base that could be applied to any of the potential Western Area Library Branch sites, as presented to
the Library Advisory Board.  They are as follows:

1. Size - In keeping with the space available currently at the Glendale Media Center, all comparisons of
alternative sites were based on a 7,500 - 8,000 square foot range.

2. Hours of Operation - A standard and consistent service model base was developed and based on a 40-
hour per week operation that would result in the new Western Area Branch Library being open six days a
week - Monday (12 p.m. -8 p.m.), Tuesday (10 a.m.-6 p.m.), Wednesday (12 p.m. - 8 p.m.), Thursday (10
a.m.-6 p.m.), Friday (1 p.m. - 5 p.m.), and Saturday 1 p.m. - 5 p.m. The library would be closed on Sunday.

3. Programs and Services - After review of US Census information, Maricopa Association of Governments
(MAG) population information and analysis of annual Library customer surveys, the following scope of
general services would be provided at a Western Area Branch Library: it would host a 25,000-volume
collection based on consumer demand; provide dedicated areas for technology & technological access;
develop early literacy programs; support small business-entrepreneurial literacy; establish green
screen/digital media programming & equipment (either at a new Western Branch Library and/or by
partnering with Channel 11 for the periodic use of its facility); provide a multi-purpose room for library
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partnering with Channel 11 for the periodic use of its facility); provide a multi-purpose room for library
programs; and materials could be ordered and delivered to patrons within 24-48 hours. These service
areas would also be reflective of three major themes shared by the public during the exploration of the
Foothills Library Branch relocation discussion earlier this year - that Glendale libraries need to: a) provide
programs and materials for children; b) provide a balanced blend of books, materials and technology; and
c) embrace the importance of being a community gathering place.

4. Operating Expenses - To provide suitable staffing levels and all other ongoing operating expenses and
maintenance costs for a 40-hour per week library operation, it is estimated that it would cost
approximately $584,000 per year. This does not include a special, one-time $25,000 contingency request
for the first year of operations.  The break-out is as follows:

Estimated Ongoing O&M Costs 

Item Proposed

Staffing (A6000) 452,000.00$     
Supplies (A7000) 102,000.00$     
Electrical (A7000)--Facilities 25,000.00$        
Water (A7000)--Parks 5,500.00$          
Estimated Total Cost: 584,500.00$     

As indicated previously, unless directed by City Council to secure needed ongoing funds from elsewhere in
the City budget, there are currently no additional General Funds available for a Western Area Branch
Library.

5. Capital Expenses - As indicated earlier, there are currently no bond monies or General Funds available for
the construction of a Western Area Branch Library. Unless other funds in the City budget are re-prioritized
for this concept, the only available funds are Development Impact Fees that were collected specifically for
the Library prior to the City’s 2014 adoption of a new a DIF schedule. In total, this amounts to
approximately $4,522,827. Of this amount, approximately $2 million have been encumbered over the
next four years in the City Capital Improvement Plan (CIP) for new books and materials purchases related
to population growth, with the balance ($2.5 million) slated for growth related enhancements to the
Library System (which can include the construction of a new library facility). It is important to note that
the $2 million in funds currently earmarked for new books and materials can also be used for construction
related expenses should a decision be made to move forward with a Western Area Branch Library.
However, if so, it would result in a reduction to the amount available for new book and materials
purchases. By law, these funds have to be expended or obligated for eligible growth-related library
expenses by January 1, 2019.  If not, the DIF funds must be refunded.

B. Review of Options by Library Advisory Board

As indicated, staff presented the Media Center concept and four other options at a special August 8 Library
Board meeting, in addition to its regular meeting on September 9, 2015. A synopsis of the various options
and analysis are as follows:

1. Media Center: This concept would be to locate a Western Area Branch Library on the vacant third floor of
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1. Media Center: This concept would be to locate a Western Area Branch Library on the vacant third floor of
the existing Glendale Media Center. To do so would cost approximately, $890,000 in tenant improvements
and materials. There was general consensus among Board members that there may be too many
operational issues with a Media Center Library option.

• The lack of sufficient and convenient access to parking under current agreements

• As designed, the building ingress/egress is not convenient to the public as a library site

• There could be up to approximately 70 event dates that may  disrupt service and access

• The Media Center is located in a retail/commercial area and not a neighborhood-setting

2. School/Public Library Partnership: The estimated cost to partner with a school and either complete tenant
improvements in available space at a school and/or to construct additional space would be between $1 -
1.5 million. While such a collaboration has occurred in the City of Scottsdale, the Board expressed its
concern over this potential option and not support this concept for the following reasons -

• There may be concerns about differentiating public users with school access

• There may be potential security issues, safeguarding of student body

• The Library would need to be separate from the regular campus

• The Glendale Public Library staff is not an academic library staff

• May be liability when mixing the general public with members of the student body

• Library staff duties should not be commingled with teacher/student responsibilities

3. Storefront/Free Standing Building Acquisition: This concept would entail the purchase of an existing
vacant building and redevelop to a new library. It is estimated that this would cost approximately $1.75 -
$2 million. The Board expressed its concern over this potential option and did not support this concept for
the following reasons -

• There was no support of having a library in a commercial strip mall

• This type of location would not be neighborhood or pedestrian friendly

• There would be less autonomy, control, visibility and accessibility

• There was discussion about compatibility with adjacent businesses

• It would be in a business area vs. residential area

• Depending on location, parking may be at issue

• Hours of operation

4. Pre-fabricated/Modular Buildings at Heroes Park: This concept would cost approximately $1.75 - $2
million and result in the location of a 7,500 - 8,000 square foot pre-fabricated structure located directly
across from the existing X-Court and splash pad/playground area of Heroes Regional Park. The Board
expressed its interest and support of this concept.  Among the points raised include -

• The use of a pre-fabricated/modular building and design components would be flexible

• Pre-fabricated/modular building could be designed to complement Heroes Park

• Safer surroundings inside park, public safety facility would be adjacent

• The location would be in the” heart” of the surrounding neighborhoods
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• There would be room for growth and expansion over time

• It would enhance the area’s quality of life

• The location honors the original library plans and site location

• With park location, the library would be very visible and have patronage

• It is an established model for providing library service (i.e. Aguila Branch in Wickenburg)

• Green screen and technology could be added

• This option addresses three major themes learned from the Foothills Branch Library

• It would not have to compete against special events and parking restrictions

• Seems to be the most feasible option - there would be good public will

5. Automatic Library Book Dispenser: This item was previously discussed with the City Council as part of the
FY 15-16 budget process and would involve the purchase of an automated machine that could be used to
check-out and return books with a city-issued library card. It would be located in the existing X-Court
building at Heroes Regional Park. The Board expressed its support of this concept if none of the other
options are pursued.  Among the observations raised include:

• It represents a use of technology for an underserved area

• It is not a Library, there would be no programming and no personnel

• It would provide access to a 3,800 item collection, e-downloads and e-Commerce

• It would cost $251,937 for construction/design + $312,693 for the unit = $564,630

• Additional parking would be included for proposed site

• The unit could be relocated elsewhere if necessary

C. Recommendation

At its September 9, 2015 meeting, each Board Member again had an opportunity to share their perspective
and vote on which of the options to recommend to City Council. Based on information provided by staff, the
Board reached unanimous consensus that should a possible Western Area Library Branch be funded, it would
be more neighborhood and user-friendly to use pre-fabricated/modular-style building construction for a new
facility at Heroes Regional Park. At the same time, the Board expressed great interest in potentially
partnering with the Media Center to provide supervised, educational learning opportunities for library
patrons to access existing green-screen technology and digital video equipment in a manner that would not
disrupt normal KGLN programming or operations.  Staff concurs with this recommendation.

D. Public Outreach Strategy

Should the Council provide direction to move forward with a Western Area Branch Library, it will be important
to provide the general public with the opportunity to provide comment and feedback on the proposed
recommendation and the types of library service and programs it would find beneficial.

As such, based on staff recommendation, the Library Advisory Board would sponsor a series of public
outreach sessions later this fall that would include:

• A coordinated effort with City’s Creative Services Department
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• A minimum of two public meetings to be held in the Yucca District

• Conducting surveys at each branch location, recreation centers, Gallery Glendale

• The creation of a special website to provide opportunity for input

• The creation of a telephone hotline and voicemail

• Online user-surveys through our social media outlets

• Compile public feedback into concise spreadsheet

Any and all commentary received would be shared with the Library Advisory Board at a meeting early next
year and be made public to all interested parties. It would be analyzed and used in developing services and
programs at a new Western Area Branch Library.

Community Benefit/Public Involvement

This item was first raised as a Council item of interest at the Council meeting of March 17, 2015. Regular
public updates related to this were made at the April, May and June 2015 Library Advisory Board meetings. A
detailed discussion of the item was conducted at a special public meeting of the Library Advisory Board on
August 8, 2015, and the item was further discussed and voted on at the September 9, 2015 Board meeting.

Budget and Financial Impacts

If directed to pursue a Western Area Branch Library as recommended by the Library Advisory Board, the
annual operating expense would amount to approximately $584,400. These funds would be in addition to
current funding levels required by the Community Services Department to function. The use of Development
Impact Fees (DIF) could be used to provide construction funds for this new service. Although there is
approximately $4.5 million in available DIF for construction purposes, it is recommended that at least $1.5
million be set aside for the book and materials fund over the next four years. This would leave approximately
$3 million in remaining DIF for the construction of a new Western Area Branch Library. It is also estimated
that a new branch library would generate approximately $35,000 year in room rentals, fines and fees.
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Community Services Department 

MEMORANDUM 
 

 

DATE:  June 17, 2015  
TO:  Mayor and Council 
FROM:  Erik Strunk, Community Services Department Director 
SUBJECT: Update on Possible Library Operations at the Media Center 
 
 
This memo is in response to Councilmember Turner’s request from the City Council workshop meeting 
of March 17, 2015. Specifically, Councilmember Turner requested staff examine the possibility of re-
purposing a portion of the Channel 11 Media Center as a new western area branch library.   
 
Background 
 
As you know, the Media Center is owned by the City and connected to the Renaissance Glendale Hotel 
and Spa complex located in Westgate directly adjacent to the Gila River Arena and University of Phoenix 
stadium.  Exclusive of the Convention Center, the Media Center was constructed in 2008 and consists of 
three floors and a rooftop viewing area – all of which were designed for use by Glendale Channel 11 as 
studio, office and production area space.  The first floor consists of an approximately 400 square foot 
television control room, a 1,200 square foot television studio, a 3,000 square foot “green screen” studio, 
and a 180 square foot guest waiting area, and restrooms.  The second floor consists of a 5,829 square 
foot area that provides room for staff office cubicles, a conference room that can seat up to 12 persons, 
and two separate enclosed edit bay areas for Channel 11 programming.  The third floor is 5,544 square 
feet in size and is currently vacant.  It is used for special city functions and on occasion, is rented by the 
Renaissance Hotel for private functions.  The rooftop area is accessible by the elevator system and 
consists of approximately 2,270 square foot outdoor viewing area that has been used by local and 
national media outlets for televised programs showcasing many of the national and international 
“mega-events” that have occurred at the University of Phoenix Stadium since it opened in 2008 (i.e. – 
Super Bowl, the Bowl Championship Series, soccer events, and the Fiesta Bowl).  By contractual 
agreement, the Media Center is allocated 21 parking spaces located outside at the main entrance to the 
facility. 
 
Analysis 
 
As requested, a preliminary analysis indicates that a portion of the second floor could be used by library 
staff for office space, the third floor could be used to house a 5,544 square foot public library and the 
fourth floor could be used as an open-air, outdoor reading area.  Additionally, the City could consider a 
future opportunity to issue an RFP to partner with a qualified, outside organization to provide proper 
supervision and instruction to library patrons regarding the use of the of the green screen room and edit 
bays by Glendale residents and business owners for educational and economic development 
opportunities. 
 
Although portions of the Media Center may be viable for the provision of library services, preliminary 
staff analysis has identified the following initial challenges:    
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Update Memo to Mayor and Council 

Library/Media Center Concept 

June 17, 2015 

Page – 3 

 

 
□ Ongoing Costs: As envisioned, the Western Area Branch Library at the media center would be open 

40 hours each week.  With staffing, supplies and utilities, it is conservatively estimated that it would 
cost approximately $472,000 a year to operate the library at this site (with an additional $25,000 
first-year operating contingency).   This does not include future technology replacement costs that 
would be incurred in future years.  Unless reprogrammed from elsewhere at the direction of 
Council, no funds have been appropriated to pay for these new, ongoing, expenses. 

 
□ Parking: By contract, there are 21 parking spaces available to the Media Center which can be used 

by the City at all hours of the day, regardless of what activities are taking place in or around the 
Westgate, Arena and Stadium area.  The use of the Media Center as a Western Area Branch Library 
would require that approximately 40-50 spaces be reserved for patrons and library staff.  There are 
an additional 440 spaces available to the City during non-event days at the Arena; however, they are 
maintained and operated by the Renaissance Hotel.  On non-event days, they could be used for a 
Media Center Library; however, outside of the existing agreement (C-6300), the City would have to 
negotiate with the hotel for access and use parking spaces by library patrons.  Additionally, under 
the current agreement, the parking spaces would not be available for Library patrons during Arena 
event days.  These events would consist of Arizona Coyotes games (2 pre-season games plus 41 
regularly scheduled hockey games each year) and approximately 15-20 non-hockey events.  Each of 
these would “black out” use of the parking garage to the City for approximately 60 event nights per 
year.  Other parking obligations are in place for the Arizona Cardinals games (10 pre-season and 
regularly scheduled NFL home games each year), the Fiesta Bowl (one event per year), and  2-3 
”mega-events” type activities the University of Phoenix Stadium each year (concerts, other sporting 
events such as international soccer).  This does not include special mega events of an international 
significance at the Stadium such as the Super Bowl, the College National Championship, the Final 
Four event or post-season play-off games.   Unless negotiated, sufficient parking will be at issue. 

 
□ Convenience to Public:  Unless additional parking is secured, the impact of the planned and 

unplanned events at the arena and University of Phoenix Stadium will prove to be problematic from 
an operational standpoint.  As indicated, it is envisioned a Western Area Branch Library at the Media 
Center would be open 40 hours per week.  This would amount to 2,080 hours per year.  While the 
sports schedules are established almost a year in advance for both professional teams (the Arizona 
Cardinals, Arizona Coyotes, Fiesta Bowl, etc.), the prospect of non-hockey events, play-offs and 
additional, unplanned “Mega-Events” will present difficulty in developing a consistent schedule for 
the operating hours of a proposed library at the Media Center.  It will restrict the ability to provide 
evening hours (typically hockey games are played on Saturday, Tuesday and Thursday, 6 – 10 p.m., 
however, exact times are subject to annual change by the NHL) and hours on Sunday (for Cardinal’s 
games – roughly 10 a.m. – 6 p.m.).  This would not include any special black-out dates related for 
events that occur over multiple days (i.e. - Super Bowl, BCS, Final Four).  While it would be possible 
to operate, the impact of these events will result in an irregular/intermittent schedule for hours of 
operation and the days of the week and will change from year to year – which will have a direct 
impact on library patronage and use of the library. 

 
□ Strategic Shift: The current community expectation calls for a 35,000 square foot library at Heroes 

Regional Park.  Due to funding constraints, such a facility is not currently an option nor will it be for 
the foreseeable future.  As such, the last key item is whether the potential relocation of library  
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services from Heroes Regional Park to the Media Center would be a permanent or temporary 
solution for library services for this portion of the City.  Should a decision be made to move forward 
with the Media Center location, it will be essential to communicate the rationale and justification for 
doing so.  It is envisioned that this would occur as a part of a public presentation and conversation 
with the Library Advisory Board. 

 
□ Use of Development Impact Fees (DIF): There are one-time capital expenses that would amount to 

approximately $935,000 (which includes a 10% contingency).  These consist of items such as 
furnishings, remodeling expenses, opening-day collections and shelving and other items such as 
computers, tablets, phones, tablet dispensers, 3D printers and regular printers.  These funds are 
currently available in the Library DIF, are eligible for this use and would be used to pay for these 
necessary expenses (they are restricted for library use only).  The use of these funds for this purpose 
would require Council approval.  If so, it is recommended the automated book distribution machine 
currently planned for Hero’s Regional Park in the FY 15-16 CIP budget no longer be pursued. 

 
Conclusion 
 
At this point in time and for the aforementioned reasons, staff recommends exploration of other 
possible locations for a Western Area Branch Library and return to Council later this year with a menu of 
options from which to possibly choose.  Staff also recommends this also be done in partnership with the 
Library Advisory Board through public engagement.  Quick samples of other possible options might 
include: 
 

 The placement of manufactured buildings on land owned by the City at Heroes Regional Park 

 A possible partnership with existing school sites 

 The possible purchase of a vacant building 

 The automated library book machine 
 
If you have any questions or concerns, please feel free to call me at 930-2827.  Thanks and we look 
forward to presenting more detailed information to Council later this year. 
 
C: Dick Bowers, Acting City Manager 
 Tom Duensing, Interim Assistant City Manager 
 Joe Hengemuehler, Interim Marketing and Communications Director 
 Tim Barnard, Assistant Director, Community Services 
 Michael Beck, Chief Librarian 
 Jenna Goad, Council Services Administrator 
 CSG Staff 
 File Copy 
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Debate continues over western 
Glendale library 
 
Posted: Thursday, August 6, 2015 12:00 am 
By STERLING FLUHARTY, Staff Writer | 0 comments 
 
 
The debate over providing library services in western Glendale likely resumes 
this month as city officials return from their summer break and discuss whether 
empty space at the city’s media center at Westgate can fill that need. 
 
The latest proposal for a western area branch library gained traction when 
Councilmember Bart Turner asked city staff, during a March 17 city council 
workshop, to study the issue and prepare a report. 
 

Community Services Department Director Erik 
Strunk responded with a June 17 memorandum to 
the mayor and other members of the council. 
 
“A preliminary analysis indicates that a portion of 
the second floor could be used by library staff for 
office space, the third floor could be used to house 
a 5,544 square foot public library and the fourth 
floor could be used as an open-air, outdoor 
reading area,” Strunk wrote. 
 
Strunk then identified five areas of concern. 
 

The ongoing costs to operate that branch library would be at least $472,000 per 
year. “Unless reprogrammed from elsewhere at the direction of council, no funds 
have been appropriated to pay for these new, ongoing, expenses,” his memo 
said. 
 
The media center has been assigned 21 parking spaces, with others available 
depending on the nearby Renaissance Hotel and the schedule of sports and 
other events at Westgate. Strunk estimates library staff and patrons would 
require 40 to 50 spaces. 
 
Members of the public might feel inconvenienced if they could not access the 
branch library certain days and times, such as Sundays for football games and 
Saturday, Tuesday and Thursday evenings for hockey games, Strunk said. 
 
Those obstacles are not insurmountable, according to Turner.  “I believe the 
media center magnet library concept remains the most viable option for providing 
long overdue library service to western Glendale. Parking and scheduling library 

Do you believe the 
city’s media center 
should be repurposed 
to include a library for 
western Glendale? 
 
Yes 
22.6% 
 
No 
77.4% 
 



hours around major events are challenges that I identified early on and I am 
certain they can be resolved,” he wrote in a June 26 email. 
 
Strunk says using the media center would represent a strategic shift. “The 
current community expectation calls for a 35,000-square-foot library at Heroes 
Regional Park. Due to funding constraints, such a facility is not currently an 
option, nor will it be for the foreseeable future,” he told the council. 
 
If the council decides to use about $935,000 in development impact fees to 
remodel and furnish the media center for its use as a branch library, Strunk 
explained, “it is recommended the automated book distribution machine currently 
planned for Heroes Regional Park in the FY 2015-16 Capital Improvement Plan 
budget no longer be pursued.” 
 
Turner agrees that funding is available for a branch library at the media center. 
 
“The funding necessary for the remodeling and initial inventory of books and 
electronic media is available in the development impact fees library fund, and I 
am confident the operating expenses can be accommodated within the FY ‘15-
‘16 budget and through grants and sponsorships,” he wrote. 
 
Because of the challenges he identified, Strunk presented four alternatives: 
 
• “The placement of manufactured buildings on land owned by the City at 

Heroes Regional Park,” 
• A possible partnership with existing school sites,” 
• “The possible purchase of a vacant building” and 
• “The automated library book machine.” 
 
“Staff recommends exploration of other possible locations for a Western Area 
Branch Library and return to council later this year with a menu of options from 
which to possibly choose. Staff also recommends this also be done in 
partnership with the Library Advisory Board through public engagement,” Strunk 
wrote. 
 
That board last met June 10. It is scheduled to discuss “Possible Western Branch 
Library Service Concepts” at a retreat Aug. 8, from 8:30 to 11:30 a.m., in the Fruit 
Packing Shed at Sahuaro Ranch Historic Area Park, 9802 N. 59th Ave. 



City of Glendale 

Library Advisory Board Retreat 

Sahuaro Ranch Historic Area Park – Fruit Packing Shed 

9802 N. 59th Avenue 

Glendale Arizona, 85302 

 

Saturday, August 8, 2015 

8:30 – 11:30 a.m. 

 

 

RETREAT AGENDA 
 

I. Call to Order 

 

 

II. Roll Call 
 

 

  III. Loyalty Oath of Office – 5 minutes 

 

Summary:  Newly appointed Library Advisory Board Member Koory will take the Loyalty 

Oath of Office and the Board & Commission Oath.   

 

Recommendation: For Information only.  
 

 

IV. Introductions and Ice-Breaker – 15 minutes 

 

Summary:  Staff and the commission will conduct an “ice-breaker” exercise that will 

provide all retreat attendees an opportunity to better understand their reasons for 

serving the Glendale public. 

 

Recommendation: Conduct the “ice-breaker”.   

 

 

V. Role and Mission of Library Advisory Board – 20 minutes 

 

Summary:  Staff will provide an overview of the mission, scope and function of the 

Library Advisory Board.   

 

Recommendation: For information and discussion. 

 

 

VI. Possible Western Branch Library Service Concepts – 45 minutes 

 

Summary: Interest was recently expressed by the City Council to explore the potential 

location of a western area branch library at the existing Glendale Media Center. Staff has 

undertaken a comprehensive analysis of this concept and will make a presentation to the 

Library Advisory Board on its findings.  Additionally, other potential concepts are being 

explored and staff will also present these to the Library Advisory Board.  The analysis will 

be presented to the City Council later this fall.  The Board members will have the 

opportunity to ask questions and provide staff direction.  

 

Recommendation: For information, discussion and decision. 
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VII. Break – 10 minutes 

 

 

VIII. 2015 Annual Library Customer Survey Findings – 30 minutes 

 

Summary:  Library staff will present the 2015 Annual Library Customer Survey findings 

with the Library Advisory Board members.  The Board members will have the opportunity 

to ask questions and provide staff direction.  

 

Recommendation: For information, discussion and decision. 

 

 

IX. Library Advisory Board 2015-2016 Action Plan – 30 minutes 

 

Summary: Staff will facilitate a discussion with the Board about its direction, goals and 

role in working within the parks system for the upcoming fiscal year.  

 

Recommendation:  For information and discussion. 

 

 

    X.   Vote to Vacate August 12, 2015 Advisory Board Meeting – 5 minutes 

 

Summary: The Board will vote to vacate or keep the August 12th, 2015 Library Advisory 

Board meeting. 

 

           Recommendation: For discussion and vote. 

 

 

   XI. Board Comments & Suggestions –10 minutes 

 

Summary: This is an opportunity for the Board to share any observations or comments it 

may have.  Staff will follow-up as appropriate. 

 

Recommendation:  For discussion. 

 

 

 XII.    Adjournment  

  

The next regular meeting will be in the Large Meeting Room at the Main Library on 

Wednesday, August 12, 2015 at 6:00 PM or at the Main Library on Wednesday, 

September 9, 2015 pending Board action on Agenda item #10. 

 

 

 

Special Accommodations: For special accommodations, please contact Cameron 

Dewaele at 623-930-2824 at least three working days prior to the meeting for special 

accommodations. Hearing impaired persons may use the Arizona Relay Service (1-

800-367-8939). 

 



 

 

 

Community Services Department 

MEMORANDUM 
 

 

 

DATE:  August 8, 2015 

TO:  Community Development Advisory Committee 

FROM:           Erik Strunk, Director, Community Services Department 

  Mike Beck, Chief Librarian 

SUBJECT: Possible Western Area Branch Library 

 

 

Recommendation 

 

Review, discuss and take action as appropriate. 

 
Background 

 
Earlier this year, staff was asked to analyze the feasibility of potentially using a portion of the 

existing Glendale Media Center for a Western Area Branch Library.  As a part of this analysis, 

staff will present an overview to the Library Advisory Board on its initial findings of this 

concept.  Additionally, it will review additional options for a possible Western Area Branch 

Library. 

 

The initial memo regarding this analysis is attached for consideration.  Staff will also conduct 

a presentation on this concept.  The Board will then be asked to discuss and provide input on 

the possible options and process.  It is the intent of staff to present this item to the Council 

later this year. 

 

 



Library Advisory Board 

August 8, 2015 Retreat 
Western Branch Library Concepts 
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TIMELINE FOR WESTERN AREA LIBRARY SERVICES 

• 1998: Council Approves 88.6 Acre Purchase for Hero’s Regional Park 

 

• 2003: Gateway Public Safety Facility Completed 

 

• 2005: Phase I of Hero’s Regional Park Completed 

 

• 2007:  Phase II “X-Court” & Park Infrastructure Completed  

 

• 2008: Council Approves Design Contract for new 33,500 sq. Ft.. Library 

 

• 2009: Phase III of Hero’s Regional Park Completed 

 

• 2010: Poor Economy Result in Deferral of Proposed New Library 

 

• 2014: DIF No Longer Collected for Libraries 

 

• 2015: Request to Locate New Library in Western Glendale 
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FINANCIAL ANALYSIS 

• July 1, 2015: $4.5 million in DIF Available 

 

• Of this amount, $500,000 per year for next five years earmarked for growth-

related book budget. 

 

• Balance of Remaining DIF = $2 million. 

 

• Must Be Committed/Expended by January 1, 2019. 

 

• No General Fund Revenue for New Operating Expenses 

 

• Estimated New Operating Expenses: 8.5 FTE’s @ 40hours/week 

 

 

 

 

 

 

 

 

 

• Estimate Approximately $35,000 in Revenue. 
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POSSIBLE LIBRARY HOURS OF OPERATION 

• 40-Hour Operating Schedule 

 

• Open Six-days a Week 

 

• Weekly Hours   

  Day    Hours     Total 

Monday   12-8   8 

Tuesday   10-6   8 

Wednesday  12-8   8 

Thursday   10-6   8 

Friday   1-5   4 

Saturday   1-5   4 

Sunday   Closed  0 
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POSSIBLE LIBRARY SERVICES  

• Up to 7500 Square Feet in Size 

 

• 25,000-volume Collection Based on Consumer Demand 

 

• Dedicated Areas for Technology & Technological Access 

 

• Early Literacy Programs 

 

• Small Business-Entrepreneurial Support 

 

• Expanded Spanish Language Collections and Programs 

 

• Multi-Purpose Room for Library Programs 

 

• Materials Ordered and Delivered within 24-48 hours 

 

• Special Library Partnership Events 
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REVIEW OF POTENTIAL OPTIONS 

• Glendale Media Center 

 

• Modular Structure @ Heroes Regional Park 

 

• Possible Purchase of Vacant Facility 

 

• Partnership with Local School 

 

• Automated Book Distribution Machine 
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GLENDALE MEDIA CENTER FACILITY 

Ongoing Annual Cost:  $483,735 

Tenant Improvements: $890,000 
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FLOOR #1: GLENDALE MEDIA CENTER FACILITY 
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FLOOR #2: GLENDALE MEDIA CENTER FACILITY 
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FLOOR #3: GLENDALE MEDIA CENTER FACILITY 
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FLOOR #4: GLENDALE MEDIA CENTER FACILITY 
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ITEMS TO CONSIDER 

• Hours of Operation & Area Events 

• Community Expectation 

• Conversion of Dual-use Facility 

 

• Parking: 21 Available Spaces; Availability at Parking Garage and Fee-

based 
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MODULAR BUILDING @ HEROES PARK 

Ongoing Annual Cost:  $483,735 

Construction Cost:  $1.75 - $2 million 
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MODULAR BUILDING @ HEROES PARK 
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ITEMS TO CONSIDER 

• Honors Original Location of Western Area Branch Library (But 

Not Original Design) 

 

• Existing Parking at X-Court – Additional Needed 

 

• Existing Infrastructure (New Fiber Optic Lines Needed) 

 

• Excellent Accessibility, Visibility & No Blackout Dates 

 

• Manufactured Building & Design Standards 

 

• Expansion with Additional Modules 

 

• Located in Existing Neighborhood, Park and Public Safety Facility 

 

• Singular Library Functionality 
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Ongoing Annual Cost:  $483,735 

Construction Cost:  $1.75 - $2 million 

PURCHASE OF VACANT FACILITY 

A
u
gu

st
 8

 -
 L

ib
ra

ry
  
A

d
vi

so
ry

 B
o
ar

d
 R

e
tr

e
at

 



PURCHASE OF VACANT FACILITY 

A
u
gu

st
 8

 -
 L

ib
ra

ry
  
A

d
vi

so
ry

 B
o
ar

d
 R

e
tr

e
at

 



ITEMS TO CONSIDER 

• Use of DIF to Purchase Building to Meet Legal Requirements 

 

• Less Autonomy, Control, Visibility 

 

• Compatibility with Adjacent Businesses 

 

• Business Area vs. Residential Area 

 

• Possible Issues with Accessibility 

 

• Parking May Be At Issue 

 

• Hours of Operation (Mall Hours, Game Days) 
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Ongoing Annual Cost:  $483,735 

Construction Cost:  $1 - $1.5 million 

CITY-SCHOOL PARTNERSHIP 
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SCHOOL-CITY PARTNERSHIP 
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ITEMS TO CONSIDER 

• Established Model for Library Service 

 

• Collections Concerns (Ownership) 

 

• Censorship Concerns (Print & Digital) 

 

• School vs. City IT Networks 

 

• Hours of Operation and School Calendar 

 

• IGA (Responsibility of Facility) 

 

• Programming (Shared Space May Limit Program Options) 

 

• Students and Library Patrons Compete for Accessibility 

 

• Use of DIF and Ownership 

 

• Possible Parking Limitations A
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Ongoing Annual Cost:  $3,650 

Construction Cost:  $564,630 

AUTOMATED BOOK DISPENSER 
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Current X-Court Building 

Heroes Regional Park 
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ITEMS TO CONSIDER 

• Use of Technology for an Underserved Area 

 

• Not a Library, No Programs, No Personal  

 

• Additional Parking for Proposed Site 

 

• $251,937 for Construction/Design + $312,693  for Unit = $564,630 

 

• 3,800 Item Collection, E-download and E-Commerce 

 

• Items Delivered within 48 Hours 

 

• Remaining DIF Would Be Used for New Growth Related Items 

 

• Can Be Relocated with Expense 

 

• Will Require Locating Inside Existing X-Court Building 
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City of Glendale 
Library Advisory Board Meeting Minutes 

Sahuaro Ranch Historic Area Park – Fruit Packing Shed 
9802 North 59th Avenue 
Glendale, Arizona  85302 

 
Saturday, August 8, 2015 

8:30am 

 
I. Call to Order – Approximately 8:30am 

Chairperson Wilson called the meeting to order at approximately 
8:30am. 
 

II. Roll Call - Board members Shelly, Koory, Collett. Aborne (arrived at 
8:32am), Vice Chairperson Sommer (arrived at 8:49am), and 
Chairperson Wilson were in attendance.  Board member Fallucca was 
absent. 
 
Michael Beck, Chief Librarian, Erik Strunk, Community Services 
Director, and Karen Reed, Librarian, were present from the City of 
Glendale. 
 
Guest: Nikki Gibala 
 

III. Loyalty Oath of Office – Chairperson Wilson called for this agenda 
item.  Mr. Beck introduced newly appointed Library Advisory Board 
Member Koory who took the Loyalty Oath of Office and the Board and 
Commission Oath.  The Board members welcomed her. 

 

IV. Introduction and Ice Breaker – Chairperson Wilson called for this 
agenda item.  Mr. Beck suggested the retreat to begin with board 
members introducing themselves and stating their favorite library 
related memory.  The Board members as well as staff participated. 

 

V. Role and Mission of the Library Advisory Board – Chairperson 
Wilson called for staff’s presentation regarding this item. 

 
Mr. Beck began the presentation with the Mission basics.  He included 
a statement noting the Board shall have nine members with two being 
teen members.  Each shall be a resident of Glendale and are appointed 
by the City Council. 
 
Board member Koory noted that Board member Aborne was serving a 
third term.  Board member Aborne expressed she was contacted by 
Council member Chavira’s office asking if she would serve a third term. 
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Board member Aborne stated Board member Koory asked for 
clarification regarding the Board secretary.  Board member Aborne said 
the ordinance states the Board should vote on the secretary position.   
 
Vice Chairperson Sommer asked if a board member could participate in 
a meeting via telephone.  Mr. Strunk said yes, however, it is always 
preferred the board member participate in person. 
 
Mr. Beck continued by reviewing the Board members’ duties adding 
they serve in an advisory capacity to the City Council by providing 
information to the elected officials as needed.  He reviewed the staff 
liaison’s responsibilities to the Board stating the liaison would provide 
timely information to the Board and support to the Board. 

 
No action was taken as this item was for information and discussion 
only. 

 
VI. Possible Western Branch Library Service Concepts – Chairperson 

Wilson called for this item.  Mr. Beck introduced this item and he and 
Mr. Strunk presented a PowerPoint providing information and 
displaying which areas of the city were serviced by the existing 
libraries.  It is clear the western area is in need of library service.  Mr. 
Strunk continued by providing information regarding the potential 
locations and ideas for library service in the western area. 
 
Mr. Strunk explained the financial component.  He said when the 
economy took a downturn in 2007-2008 the library as well as other 
city projects were placed on hold.  Mr. Strunk provided detailed 
information as to what occurred with library funding.  He reviewed how 
and when the purchase of the property at 83rd Avenue and Maryland 
Avenue took place. 
 
Mr. Beck stated staff is envisioning a 7,500 square foot library which is 
about half of the size of Velma Teague.  This facility would have 
computers and laptops similar to the other three libraries in the city.  
He noted there would be materials in the Spanish language as well.  
Board member Koory felt this was needed; however, she believed 
second and third generation children will not need Spanish language 
materials as they will be using English language materials. 
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Chairperson Wilson asked if the multipurpose room is included in the 
7,500 square feet.  Mr. Beck said yes, that is included in the square 
footage estimate.   
 
Mr. Strunk, through a PowerPoint presentation, reviewed the possibility 
of the library being located at the media center, which is a city owned 
building located north of the Stadium.  He explained the opportunities 
as well as the challenges having a library facility located in this building 
on the third floor. 
 
Mr. Beck explained what is included on each floor of the building.  He 
then explained where the books, videos, computers, and circulation 
desk would potentially be located with staff offices located on the 2nd 
floor of the building.  He added there is only an elevator at this time to 
access the 3rd floor.  He said this location offers the potential use of 
KGLN’s ‘green screen’. 
 
Vice Chairperson Sommer expressed what a great opportunity it would 
be for those interested in using the green screen.  She suggested the 
Board take a field trip out to the media center when time permits. 
 
Ms. Nikki Gibala agreed it would be a great opportunity for students to 
allow them and provide them for the chance of creating their own 
productions using the green screen. 
 
Mr. Beck continued by displaying pictures of the great views of the city 
from the windows on the 3rd floor.   
 
Vice Chairperson Sommer stated how she initially didn’t believe a 
library could be functional on the 3rd floor of a building.  However, she 
realized other cities’ libraries are located in high-rise buildings not just 
single story buildings. 
 
Mr. Strunk added library staff could utilize space on the 2nd floor of the 
media center so that not to occupy any additional space on the 3rd 
floor. 
 
Board member Shelly was concerned with the lack of the ability to 
expand in the event the library could not accommodate the patrons. 
 
Chairperson Wilson said accessibility to the library, especially for those 
children riding their bicycles, is a high priority to her. 



Library Advisory Board Retreat Minutes 
August 8, 2015 

Page 4 
 
 

 
Mr. Strunk added there would be parking restrictions (approximately 
70 blackout dates) occasionally throughout the year based upon the 
events occurring in the area. This might make it challenging to operate 
the library during ‘normal hours’.  
 
Board member Aborne asked if this was considered Westgate and if it 
had to operate under the rules of Westgate. Mr. Strunk said no. 
 
Mr. Beck proceeded with information showing a modular building, 
which can be constructed on site at Heroes Park.  The infrastructure is 
already constructed in the Heroes Park area where the library was 
initially planned.  He displayed a map indicating where the modular 
building could be placed and showed the parking area as well as the 
entrance / exit to the proposed library.  He added all the options 
shown would be approximately half of the size of the Velma Teague 
Library. 
 
Mr. Strunk acknowledged the Board members wish to have a 
permanent facility as soon as possible. 
 
Board member Collett asked if there would be security on site.  Mr. 
Beck said the cost of a security guard would be factored into the 
proposal. 
 
Next, Mr. Beck said the library could be located in a strip mall. He 
displayed various libraries currently existing in strip mall locations.  
The City would have to purchase the building.  Also, the parking lot 
would be shared with stores in the area.   
 
The last potential option would be the automated library dispenser. 
This option was previously shown to the Board.  Mr. Beck reviewed the 
functions of the dispenser.   
 
After some discussion, the Board agreed on a concept.  The Board 
agreed a facility, or modular buildings, located at Heroes Park in the 
area previously reserved for the Western Area Library would be their 
preference. 

 
VII. 2015 Annual Library Customer Survey Findings – Chairperson 

Wilson called for staff’s presentation.  Mr. Beck reviewed the findings 
received from the 2015 surveys distributed at the libraries.  He said 
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there were 135 responses received.  Patrons indicated they were very 
satisfied with the library staff.  Also, they enjoyed the cleanliness and 
comfort of the facility.  Patrons indicated they were very satisfied with 
the physical book and DVD collections available.  Mr. Beck said those 
who responded suggested they would like more operating hours and 
more new and popular books and DVD titles.  They also indicated the 
computers needed improvement.   

 
Mr. Beck reviewed for the Board a chart showing the decrease in 
physical circulation and the extreme increase in electronic circulation. 
 
He also showed charts comparing physical circulation, library visits, 
and computer sessions among the three library branches. 
 
Mr. Beck noted some recent improvements that have taken place such 
as an increase in operating hours at the Velma Teague Library as well 
as a major renovation at that library. 
 
Mr. Beck noted a few improvements for the near future are increasing 
the bandwidth at the libraries, providing new computers for the 
patrons, and Envisionware PC Management, as well as incorporating 
two LSTA Grant programs. 
 
The Board thanked Mr. Beck for this information which was for 
discussion only. 

 
VIII. Library Advisory Board 2015-2016 Action Plan – In consideration 

of the Board members’ and staff’s time, Chairperson Wilson called for a 
motion to move this item to a future meeting. 

 
Board member Aborne made a motion to move this item to the 
next Board meeting.  Vice Chairperson Sommer seconded the 
motion, which was approved with a vote of 6 to 0. 

 
IX. Vote to Vacation August 12, 2015 Advisory Board Meeting – 

Chairperson Wilson asked for a motion to vacate the August 12, 2015 
Board meeting. 

 
Board member Aborne made a motion to vacate the August 12, 
2015 meeting.  Board member Collett seconded the motion, 
which was approved with a vote of 6 to 0. 
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X. Board Comments and Suggestions –  

Chairperson Wilson called for Board Comments and Suggestions. 
 
The Board members welcomed new Board member Koory.  Board 
member Koory stated she was happy to be part of the Board. 
Vice Chairperson Sommer thanked staff for the presentations and 
information provided at the retreat. 
 
Board member Aborne asked if there were potential teen members 
participating on the Board.  Mr. Beck stated that Ms. Nikki Gibala may 
be a potential board member in the near future.  Board member 
Aborne stated she would like to recruit for any openings. 
 

XI. Adjournment – With no further business, Chairperson Wilson 
adjourned at the meeting at 12:10pm. 
 
The next regular meeting will be in the Large Meeting Room at the 
Main Library on Wednesday, September 9, 2015, at 6 PM. 



 

Community Services Department 
MEMORANDUM 

 
 
DATE:  August 28, 2015 
TO:  Mayor and Council 
FROM:  Erik Strunk, Community Services Department Director 
  Mike Beck, Chief Librarian 
SUBJECT: Update on Possible Library Operations at the Media Center 
 
 
Background 
 
As mentioned in a June 17 memo regarding the possible location of a new, western area branch library 
at the Glendale Media Center, staff indicated it would be prudent to meet and discuss the concept with 
the Library Advisory Board.  As indicated in the same memo, several other possible service models 
would be slated for discussion as well.    
 
Please note that this discussion took place at the Board’s annual retreat on Saturday, August 8, at which 
all board members except one were present and there was a quorum. 
 
While the Library Advisory Board did not take a formal vote on which of the potential options it favored, 
Chairperson Wilson asked that each Board Member openly convey their initial reaction and 
recommendation.   Each Board member shared their perspective and the Board reached consensus that 
should a possible western area branch be funded, rather than locate it at the Media Center, it would be 
more neighborhood and user-friendly to use pre-fabricated/modular-style building construction for a 
new facility at Heroes Regional Park.  At the same time, the Board expressed great interest in potentially 
partnering with the Media Center to provide supervised, educational learning opportunities for library 
patrons to access existing green-screen technology and digital video equipment in a manner that would 
not disrupt normal KGLN programming or operations. 
 
The Board further indicated it would like to explore the concept more in-depth at its regularly scheduled 
meeting at 6 p.m. on September 9, and discuss the possibility of conducting open, public meetings to 
seek further public input.  The intent of this conversation will be to further discuss and recommend a 
formal option and public input process to Council for further direction, prior to any further exploration 
of this concept.   It is expected that this item and the Board recommendation will be presented to 
Council at the October 20 workshop for discussion and direction. 
 
Analysis/Board Perspective 
 
With regard to the options discussed at the August 8, Library Advisory Board retreat, the following 
update is offered: 
 
a) Media Center:  There was general consensus among Board members that there may be too many 

operational issues with a Media Center Library option.  The majority of concerns were as follows: 
 

• The lack of sufficient and convenient access to parking 
• The design of the Media Center does not lend itself to public ingress/egress as a library site 
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• There could be up to approximately 70 event dates that may  disrupt service and access 
• The Media Center is located in a retail/commercial area and not a neighborhood-setting  

 
b) School/Public Library Partnership: The Board expressed its concern over this potential options for 

the following reasons: 
 

• There may be concerns about differentiating public users with school access 
• There may potential security issues, safeguarding of student body 
• The Library would need to be separate from the regular campus 
• Facility concerns and logistics, separate or attached building (i.e. - who is responsible for certain 

functions and expense) 
• The Glendale Public Library staff are not an academic library staff, there is a difference 
• A may be liability when mixing the general public with members of the student body 
• Library staff duties should not be commingled with teacher/student responsibilities 

 
c) Storefront/Free Standing Building Acquisition:  The Board did not express its general support of this 

concept: 
 

• Not neighborhood or pedestrian friendly 
• There was no support of having a library in a commercial strip mall 

 
d) Modular Buildings at Heroes Park:  Of all the options, the Board expressed its interest and support of 

this concept: 
 

• The use of pre-fabricated/modular building components would be flexible with regard to design 
and construction 

• Pre-fabricated/modular building components would look nice and can be designed to 
complement Heroes Park Green screen and technology could be added and/or there might be a 
partnership with KGLN to use its technology 

• There would be room for growth and expansion over time 
• Safer surroundings inside park, public safety facility would be adjacent 
• The location would be in the” heart” of the surrounding neighborhoods 
• It would enhances the area’s quality of life 
• The location honors the original library plans/site location 
• This option addresses three major themes learned from the Foothills Branch Library relocation 

input of “books, children and community place” 
• This option would be satisfying the public 
• The library would be very visible (in the park, built-in audience) 
• The option would have the least amount of barriers with respect to special events and parking 
• Seems to be the most feasible option – there would be good public will 

 
e) Automatic Library Book Dispenser: The Board expressed its support of this concept if none of the 

other options are feasible. The proposed location of this facility would be located at the existing X-
Court Building in Heroes Park. 
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Conclusion 
 
The next meeting of the Library Advisory Board will be on September 9.  Staff will endeavor to seek 
further direction from the Board and plans to return this item to the Council for broader public 
discussion at its October 20 workshop.   
 
If you have any questions or concerns, please feel free to call me at 930-2827 or Mike Beck, Chief 
Librarian, at 930-3546.  Thanks. 
 
C: Library Advisory Board 

Dick Bowers, Acting City Manager 
 Tom Duensing, Interim Assistant City Manager 
 Joe Hengemuehler, Interim Marketing and Communications Director 
 Tim Barnard, Assistant Director, Community Services 
 Michael Beck, Chief Librarian 
 Jenna Goad, Council Services Administrator 
 CSG Staff 
 File Copy 
  



 

City of Glendale 
Library Advisory Board Meeting 

Glendale Public Library, Main Library, Large Meeting Room 
5959 W. Brown Street 

Glendale Arizona, 85302 
 

Wednesday, September 9, 2015 
6:00 p.m. 

 
 

AGENDA 
 

I. Call to Order and Introductions 
 
 
II. Approval of Minutes – June 10, 2015 and LAB Retreat August 8, 2015 

 
 
III. Business from the Floor (15 minutes)  

 
Summary:  At this time the Board will hear comments from the public.  The Board, 
however, may not discuss or consider items not appearing on the agenda, but may refer 
the matter to the Community Services Department Director for follow-up. 

 

IV. Western Area Branch Library Recommendation (45 minutes) 
 
Summary:  Community Services Executive Director, Erik Strunk and Chief Librarian, 
Michael Beck will continue discussing with the Library Advisory Board staff work regarding 
Western Branch library service concepts.  The Board is being asked to conduct a formal 
vote on its recommendation, which will then be subject to further discussion and direction 
by the City Council.  The members will have the opportunity to ask questions and provide 
staff formal direction.    

 
     Recommendation: For information, discussion, decision and vote. 

 

V. Development of the Library Advisory Board 2015-2016 Action Plan (30 minutes) 
  

     Summary:  Each year the Library Advisory Board members create goals to accomplish  
     during the fiscal year.  The Board members will participate in the creation of their 2015- 
     2016 Action Plan in developing goals and action steps through discussion and decision    
     making.  
 
     Recommendation: For information, discussion and decision. 

 
 
VI.      Chief Librarian Update (15 minutes) 

 
Summary:  The Chief Librarian will present and update members on current Library 
activities, operations and projects. 
 
x Hoopla, Envisionware and Edelweiss 
x Upcoming Programs 
x Other 
 

  Recommendation: For information only. 
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VII.      Library Advisory Board Comments and Suggestions 
 

  Summary: This is an opportunity for the Board to share any observations, comments,   
  reflections and discussion.  Staff will follow-up as appropriate. 
 
  Recommendation:  For information and discussion. 

 
  VIII.      Adjournment 

The next regular meeting will be in the Large Meeting Room at the Main Library on 
Wednesday, October 14, 2015 at 6:00 PM. 

    
 

 
Special Accommodations: For special accommodations, please contact Cameron 
Dewaele at 623-930-2824 (voice) or 623-930-2197 (TDD) at least three working 
days prior to the meeting for special accommodations. Hearing impaired persons may 
use the Arizona Relay Service (1-800-367-8939). 

 
 



 
 

Community Services Department 

Memorandum 
 

DATE: 9/9/2015      

TO: Library Advisory Board Members    

FROM: Mike Beck, Chief Librarian  

  Erik Strunk, Director, Community Services Department 

SUBJECT: Western Area Branch Library Recommendation 

 

 

Recommendation 

 

Review, discuss and take action as appropriate. 

 

Background 

 

Earlier this year, staff was asked to analyze the feasibility of potentially using a portion of the 

existing Glendale Media Center to locate a Western Area Branch Library.  As a part of this 

analysis, staff provided a presentation and overview on its initial findings of this concept to 

the Library Advisory Board at public meeting conducted on August 8, 2015.  Attached to this 

you will find two previously distributed memos and the presentation used for at August 8 

discussion.  This presentation also included several potential alternative options for the 

Library Advisory Board to consider. 

 

After review and discussion of the various options as presented, the Library Advisory Board 

reached consensus in favor of a possibly constructing a prefabricated/modular unit facility at 

Hero’s Regional Park.  It was indicated by staff that along with a proposed public participation 

plan, this item would be presented to the Board for formal consideration at its September 9, 

regular meeting.  Once finalized, the formal recommendation would be prepared and 

presented to the City Council later this fall, for further discussion, review and direction. 

 

As discussed by the Board at the August 8 meeting, one of the recommendations would be to 

ensure that the public have the opportunity to provide comment and feedback on this 

recommendation.  In order to accomplish this, staff is recommending the following outreach 

strategy this fall, should the Council provide direction to move forward with a new Western 

Area Branch Library: 

 

 Conduct at least to public meetings held in the Yucca District 

 Surveys at each branch location and Gallery Glendale 

 The creation of a special website to provide context and avenue for input 

 Conduct user-surveys through our social media outlets 

 

The purpose of this outreach would be to identify potential service needs with regard to the 

construction of a pre-fabricated Western Area Branch.  As such, staff is seeking Library 

Advisory Board direction and approval of this public participation plan and the possible 

location of a Western Area Branch Library. 

 

 

Attachments  
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City of Glendale 
Library Advisory Board Meeting Minutes 

Glendale Public Library, Main Library, Large Meeting Room 
5959 West Brown Street 
Glendale Arizona 85302 

 
Wednesday, September 9, 2015 

6:00 p.m. 

 
I. Call to Order 

Vice Chairperson Sommer called the meeting to order at approximately 
6:00pm.  Board members Fallucca, Aborne, Collett, Koory, and 
Chairperson Wilson (arrived at 6:21pm) were present.  Board member 
Shelly was absent. 
 
Erik Strunk, Community Services Director, Michael Beck, Chief 
Librarian, and Karen Reed, Library Manager, were present from the 
City of Glendale. 
 
Vice Chairperson Sommer introduced Vice Mayor, Ian Hugh, and 
welcomed him to the meeting.  He stated on behalf of the Council they 
truly appreciate the Boards and Commissions.  Vice Mayor Hugh stated 
he served on a variety of boards himself.  He said this Board and the 
Parks and Recreation Board also have teen volunteer members and 
that makes the Library Board and the Parks Board special.  Again, he 
thanked the Board members for their volunteerism. 
 
The Board thanked him for coming to the meeting. 
 
Also in attendance was Dominic Fallucca, son of Board member 
Fallucca. 
 

II. Approval of Minutes – June 10, 2015  
Vice Chairperson Sommer asked if there were any revisions or 
corrections to the minutes of June 10, 2015. 

 
Board member Aborne stated she would like to add the following after 
the second paragraph under Item II. Approval of Minutes, “Board 
member Aborne noted the summary minutes have not been posted on 
the website for the March 11, 2015 meeting”. 

 
 Board member Aborne stated she would like the dollar amount 

included in the minutes regarding the award of the LSTA grants.  Mr. 
Beck said he could gather that information. 
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Board member Aborne stated she had a clarification under Item X., 
Library Advisory Board Comments and Suggestions.  She would like it 
to read as follows: 

 
Board member Aborne thanked Board member Fallucca for all the 
research on the March 11, 2015 minutes.  She suggested the Board be 
alerted when staff presents information to the City Council regarding 
the proposed dispenser.  Board member Aborne also suggested the 
Board see any presentations prior to staff presenting to the Council so 
that they could provide feedback or a final review.  Also, she would like 
to have the Yucca District host a community meeting regarding only 
the library if possible.  Board member Aborne suggested that staff 
provide information to the Board prior to presenting to City Council for 
final approval.  She said she is looking to promote Wee Readers at 
Westgate.  Last, she thanked the grant writers for their great work. 

 
Board member Aborne suggested the cost of the community meeting 
be funded from the Council member’s budget. She has already been in 
contact with Council member Chavira regarding this proposal. 

 
Vice Chairperson Sommer called for a motion. 
 
Board member Koory made a motion to accept the minutes as 
amended.  Board member Collett seconded the motion, which 
was approved with a vote of 5 - 0. 
 
Approval of Minutes – August 8, 2015  
Vice Chairperson Sommer called for a motion for the minutes of August 
8, 2015. 

 
 Board member Aborne stated Board member Koory asked for 

clarification regarding the Board secretary.  Board member Aborne said 
the ordinance states the Board should vote on the secretary position.  
She would like this information added to the minutes. 

 
Board member Aborne would also like the number of surveys received 
noted although the majority of them were from the Foothills Library.  
There were over 135 responses. 
 
Board member Aborne stated Item VIII. should read, “Board member 
Aborne moved, not motioned”. 
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Board member Aborne stated Item IX. should read, “Board member 
moved, not motioned”. 
 
Chairperson Wilson asked that the 70 black out dates when parking 
would not be provided at the proposed library across from the 
Cardinals’ Stadium be included in the minutes. 

 
Chairperson Wilson would like the information or slide included as to 
how the Board reached their conclusion based upon the factors with 
which they were dealing.  She would like information inserted under 
Item VI., Possible Western Branch Library Service Concepts.  Staff 
stated the financial information could be inserted into the minutes if 
the Board wished. 

 
Vice Chairperson Sommer called for a motion. 
 
Board member Koory made a motion to approve the August 8, 
2015, minutes as amended.  Board member Fallucca seconded 
the motion, which passed with a vote of 6 to 0. 

 
 Chairperson Wilson assumed the gavel. 
 

III. Business From The Floor  
Chairperson Wilson called for any business from the floor.  There were 
no comments. 

 
IV. Western Area Branch Library Recommendation  

Chairperson Wilson called for this item. 
 

Mr. Strunk provided information to the Board in memo form noting the 
various concepts, concerns and ideas.  After the Board deliberated, 
staff composed information regarding the Board’s comments and 
concerns.  Mr. Strunk thanked them for their time.  He stated the 
Board was provided a copy of communications between staff and 
Council as they had previously requested. 
 
Board member Aborne asked why staff sent a memo immediately 
following the Library Board’s Retreat to the Community Development 
Advisory Committee to discuss this.  Mr. Beck said this may have been 
a mistake and the wrong letterhead may have been used.  This memo 
was not sent to another Board. 

erik
Highlight



Minutes – Library Advisory Board Meeting 
September 9, 2015 

Page 4 
 
 

 

 
Mr. Strunk explained the Community Development Advisory 
Committee oversees federal monies and would not play a part in the 
Western Area Library Concept. 
 

 Mr. Strunk continued and stated all the information was provided to 
the Mayor and Council for their consideration, and will be presented on 
October 20, 2015, at City Council Workshop.  At this point, Mr. Strunk 
asked the Board if they need any clarification regarding any 
information previously provided and also the Board should make a 
motion to forward to the City Council for their consideration. 
 
Mr. Strunk gave a PowerPoint presentation reviewing each slide.  He 
stated the Board had agreed upon a modular building to be located at 
Heroes Regional Park.  He stated the ongoing annual cost would be 
$483,735 with a construction cost of approximately $1.75 million to $2 
million.  Mr. Beck reviewed the Board’s discussion items regarding the 
modular building and why this is the best option.  He reviewed each 
bullet item for the Board. 
 
Mr. Beck said this site is very flexible and easily accessibile.  There are 
no black out dates or “no parking dates” at this location, which was the 
original location for the library.  This is the most viable of the five 
options presented at the Board Retreat. 
 
He asked for questions or comments. 
 
Vice Chairperson Sommer said she felt this is the most viable option 
and has no other questions. 
 
Board member Koory agreed. 
 
Chairperson Wilson stated she felt this summarized what was 
discussed.  She wanted to keep in mind that there might be some 
grant money through the Arts Commission to make the outside of the 
building design very innovative and different.  She also thought there 
might be something exceptional that could take place with the 
landscaping.  She would like something special about this library to 
make it unique. 
 
Mr. Beck said as the process continues, conceptual plans will be 
reviewed. 
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Board member Aborne would like to pull in local builders who might 
want to keep it local and keep it innovative.  She suggested a contest 
with local students. 
 
Board member Koory asked if it could be made bigger. Mr. Beck said 
that it would be possible to expand the modular building(s) or the site 
in the future. 
 
Mr. Beck said as part of the Retreat, decisions would be made public.  
In a review of information, he stated staff will coordinate efforts with 
the City’s Marketing and Communication Department; conduct at least 
two public meetings held in the Yucca District; utilize Library Advisory 
Board and Friends members; have surveys and opportunities available 
at each branch location and P&R facilities; create a special website to 
provide context and input; create a telephone hotline and voicemail; 
conduct online user surveys through our social media outlets; and 
compile public feedback for further discussion. 
 
Board member Aborne would like to include Ocotillo residents in the 
process as they are included in the underserved area.  Mr. Beck made 
note. 
 
Mr. Beck said all information would be compiled for presentation 
purposes.   
 
Board member Aborne verified that the above information would be 
provided to the Board and to the Council.  Mr. Beck said yes. 
 
Board member Koory would like staff reach out to the schools. 
 
Board member Aborne was concerned about rumors.  She spoke about 
rumors she heard during the time the Foothills Library was potentially 
for sale.  
 
Chairperson Wilson asked what staff and the Board is seeking when 
the outreach is being conducted.  Mr. Beck said services, programs, 
items and materials, and the viability.  Mr. Beck said the community 
would be included in the decision making. 
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Board member Aborne verified the community outreach is not for them 
to choose the option, but to see what the Board has recommended.  
Mr. Strunk said yes. 
 
Mr. Strunk explained the Council process to the Board regarding the 
next steps. 
 
Board member Aborne was concerned with the public having access to 
minutes, agendas, and other information.  She was asking how staff 
would control rumors prior to the October 20, 2015 Council Workshop.  
Mr. Strunk said staff would address and answer any questions as they 
are asked prior to the Workshop.  
 
Board member Aborne brought up an article in The Glendale Star. 
 
Board member Koory asked if general fund money could be used.  Mr. 
Strunk said no.  As everyone knows, not all information in the 
newspapers is always correct.  
 
Mr. Beck confirmed only DIF monies are available for the use of the 
library. 
 
Board member Aborne wanted to be sure the public knows they were 
limited in the parameters used for deciding on a western area library 
facility.  She wants the public to realize this factor.  She is concerned 
about the rumors which may begin and that the citizens might think 
they will never receive a better library, only this proposed modular 
building.  She would like this fact included in the motion. 
 
Mr. Beck said staff tried to be consistent with the each proposal similar 
in size and in costs. 
 
Board member Aborne said the public might question why they are 
receiving a 7,500 square foot modular building when they were 
promised a 35,000 square foot permanent library structure years ago. 
 
Board member Collett said this was the area that was earmarked and 
this does not have any parking limitations as other facilities.   
 
Chairperson Wilson reminded that any interested parties can access 
minutes, agendas, reports, and any other needed information the 
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Board has reviewed so they can understand why the Board reached 
the conclusion and made a decision for the modular building. 
 
Chairperson Wilson called for a motion. 
 
Board member Koory made a motion stating the Library 
Advisory Board is in favor of modular building(s) at the Heroes 
Regional Park.  Vice Chairperson Sommer seconded the motion, 
which passed with a vote of 6 to 0.  
 
Board member Aborne stated she is still bothered by the motion. 
 
Vice Chairperson Sommer asked if she was interviewed by the media, 
if she can provide information.  Mr. Strunk said yes, this is public 
information.  He said to feel comfortable referring them to city staff if 
needed. 

 
V. Development of Library Advisory Board 2015-2016 Action Plan 

Chairperson Wilson called for this item.   
Mr. Beck reviewed the Action Plan for the Board which was tabled at 
the August Retreat.  He said he had attached last year’s goals for their 
convenience.  He reviewed key questions and asked for the Board’s 
comments. 
 
The Board agreed to continue to meet monthly. 
 
Board member Aborne said the Code of Ordinances states a secretary 
should be elected.  She suggested staff research and verify this issue 
and revise the Code if they use staff as a secretary rather than voting 
in a member of the Board member.  She said they may be in violation 
of the law. 
 
Mr. Strunk said staff can get clarification from the Government 
Services Committee and return before the Board. 
 
Chairperson Wilson asked why they are a Board and not a 
Commission. She asked if previously they were a Commission.  She 
asked the difference between a Board and Commission.  
 
Chairperson Wilson stated they need to figure out a way to recruit teen 
board members.   
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Board member Aborne stated she has actively been trying to recruit 
teen board members. She said the city’s website continues to show the 
Mayor’s teen board members and she wishes to team up with the “PR” 
shown to the Mayor’s board.  She said she has written to her Council 
member and asked to be included on the district newsletter to recruit 
teens and she has received no answer. 
 
Chairperson Wilson stated the American Library Association is rolling 
out a new program called Libraries Transformed.  She distributed 
information to the Board members.  The perception needs to be 
changed to teach that libraries are essential. 
 
Board member Aborne said they need to come up with a better way to 
promote Wee Readers.  This program has been taking place for 
approximately two years at Westgate.  She was hoping for a large 
display located at each library. 
 
Mr. Beck stated the Library does over 1,300 programs a year and does 
its best to promote each one.  He said this could be included as a goal 
if the Board wishes to promote all programs and activities. 
 
Vice Chairperson Sommer said they should continue to promote 
community programs as a goal.  
 
Chairperson Wilson summarized the Board would like to, 1) promote 
representation; 2) libraries transformed, and 3) increase program 
attendance. 
 
Chairperson Wilson asked for a motion. 
 
Vice Chairperson Sommer made a motion to add three goals to 
the FY15-16 Action Plan.  Board member Fallucca seconded the 
motion, which passed with a vote of 6 to 0. 
 
Chairperson Wilson would like to hear from the teen librarian to explain 
how she or he works with the teens in order to gather information as 
to how the Board can better recruit a teen member. 
 
Board member Aborne stated board members should email the Chair if 
they have items they wished to see on the agenda. 
 

VI. Chief Librarian Update  
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Chairperson Wilson called for the Chief Librarian Update.  Mr. Beck 
presented updates on the following: 

 
• Hoopla, Envisionware, and Edelweiss – Mr. Beck said there are a 

number of electronic enhancements being made to the library 
system.  He explained Hoopla and how it functions.  He said 
there is no wait time and no late fee when using Hoopla.  Mr. 
Beck said Envisionware is new to the library and is management 
software which will help staff gather statistics regarding library 
use.  He also said Edelweiss would be used to gather information 
regarding collections.  It will help staff to gather what purchases 
of which materials need to be made. 

• Upcoming Programs – Mr. Beck distributed the September and 
October Events pamphlet. 

• Other – There are positions posted and opened in the Library. 
 

VII. Library Advisory Board Comments and Suggestions 
Chairperson Wilson asked the Board members for comments. 
 
In response to a question from Board member Koory, Mr. Beck said 
there is no history of what items were read in the current system for 
privacy purposes. 
 
Mr. Strunk thanked Mr. Beck for his assistance to recent refugees new 
to our city, community and country.  Mr. Beck has been instrumental 
in helping to accommodate this group so they may have the 
opportunity to learn the culture and history of Arizona.  
 
Board member Koory said she was excited to be part of this Board. 
 
Board member Collett said she was excited about this idea regarding 
literacy with the refugees. 
 
Board member Aborne said she commends Mr. Beck for his willingness 
to assist with the literacy program for the refugees. 
 
She also noted the city’s website is missing many of the Board’s 
meeting minutes.  Mr. Beck said the retreat summary minutes are now 
on the website, but will follow up with the City Clerk to see which 
minutes need to be uploaded.  She added March 11, 2015 is still 
missing as well.  Board member Aborne said March is very important. 
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Board member Fallucca thanked the staff for their assistance. 
 
Chairperson Wilson said she commends staff for the smart use of 
technology by streamlining some of the library uses.  She is looking 
forward to the incorporation of the management software programs. 
 

VIII. Adjournment  
With no further business, Chairperson Wilson called for a motion. 

 
The meeting ended at 8:05pm. 
 
The next regular meeting will be in the Large Meeting Room at the 
Main Library on Wednesday, October 14, 2015, at 6 PM. 



Glendale 
• on1ce 

This week, Glendale City Council joined 
the Coyotes' Ownership Group 1n add1ng 
"Glendale Anzona" to the oenter ioe logo at 
the city's Gila River Arena. The Coyotes are 
busy prepanng for their home opener Oct. 
10 aga1nst the Pittsburgh Penguins. Shown 
at oenter 1ce are Coyotes' owner Anthony 
LeBlanc, Mayor Jerry Weiers, city council­
members and Howler. 

Photo courtesy City of Glendol• 

Pass It On Day tomorrow at The Tulip Tree. 
Just a reminder that Glendale 

florist Judy Haenel will repeat her 
annual tradition of giving away thou· 
sands of free roses. 

Haenel said, ''this year is the 20th 
anniversary of Pass It On Day and 
14 years since 9/11 and the tragedy 
In New York City. We now dedicate 
Pass It On Day to remembering the 
people and events of Sept. 11, 2001. 
We have turned the day into a o:ei­
ebration of being good neighbors 
>md community members, and to 

honoring all first responders and 
military members.~ 

Haenel, the owner of The Tulip 
Tree at 59th Avenue and Bell Road, 
estimates that by the end of the day, 
4,000 flowers will have been distrib­
uted at no charge. 

She Invites people 18 and oldar 
to come to the shop and plck up a 
do~an roses apiece. Each person 
is asked to keep one rose and pass 
along the other 11 to friends, neigh­
bors, c;o-Norkelti, or whoever they 

want to honor orthank wHh a beautl­
ful flower. It's a no-etrlngs-attached 
arrangement and everybody Is on the 
honor system. 

Haenel said, "I cover the cosi my­
self because It's something I believe 
in.l think It's Important these days to 
connect with each other- especially 
when thar& is so much that comes 
between us. It is Important to be 
remim:IINi that we have much.to be 
thankful for. The rose is an American 
symbol of friendship and low,." 

Photo by .kJdy Serey 

Volunteer Natalie Stahl is shown prepar­
Ing rosas last year to be given away. 

PiJ t program for medica~ 
I 

I 
B)• CAROLYN DRYER Chtef Harry Beck, Glen- 3,000 calls a yeat, he sa1d, 

EDITOR dale Ctty Counc1l mem- ··we decided we needed 
hers hstened to how that to partner w1th a hospital, 

It won't be a fleet of major East Valley city has and get a physictan as-
ambulances htttmg the resorted to a system that sistarit" 
streets Sept. 14, but it relies on various health- The Mesa FD found a 
w1!1 be a pilot program care partners to assist in partner in Mountain Vista 
to detemune the viability its transformation. Medtcal Center, which 
of a city-based, low acu- Beck sa1d tt was not provtdes phys1ctan ass1s-
ity response paramedic- h1s department's goal to tan! ~ervices. It has been 
staffed untt. The pilot replace primary physi- four years smce Mesa 
program wlll be in place ctans, but with 20 cngmes began providmg the low-
for one year. and five ladder trucks acuity response service 

Calling on Mesa Fire responding to more than Mountam Vista bills the 

City library board favors 
building at Heroes Park 

By STERLING cultural, and educational Park. The other optwns 

FLUHARTI: matenals and servtces before the board were 
STAFF WRITER to residents of the Yucca purchasing a vacant facil-

Distnct," sa1d Chairperson ity and partnenng w1th a 

The L1brary Advisory Paula Wilson m an Aug. local school. 

Board, at tts recent re- 28 emaiL "Thenextmeetmg of the 

treat, expressed the most Enk Strunk, duector Ltbrary Advisory Board 

support for a modular or of community setvtces, w1ll be on Sept 9, where 

manufactured buildmg at a sa1d, vta ematl the same staff w1ll to seek further 

c1ty park, when presented day, he wants "to receiVe dtrection from the boru d. 

wtth five way& to provtde city counctl dtrechon on The intent I& to return this 

libl'lll) services in western which, 1f any, options they Item to the council for 

Glendale. would like us to explore broader pubhc; dtscussion 

"Of those options pre- further. Once we receive and presentation.at its Oct. 

sented, it 1s my behef that this, we'll know wh1ch of 20 workshop for further 

placement of a library at the optiOns to focus on.'' direction," Strunk added 

the Glendale Heroes Re- The counc1l has pre- The presentation for 

g10nal Park would allow v10usly di~cussed usmg the board's Aug 8 retreat, 

the library to best meet 1ts ava1lable space at the which was led by Strunk 

mtssion of prov1dmg free Glendale Med1a Center and Chtef Libranan Mike 

and equitable access to and mstalling a book d1s-
information. technolo~. penser at Hero's Regwnal MoRE HEROES. oN 12 

insurance company. 
After data collectton 

began, Mesa FD fount! 
that 30 percent of its 
medical calls for service 
were for behaviOral health 
ISSues Each trip to the 
emergency room was. 
costing $2,500. With the 
behavioral health hold-
over, the bill could nse to 
$6,000 and even higher to 
$10,000. IfthepatJenthad 
a two-week wait, that cost 

nses considerably, at a tlent in a hosp1tal room 
rate of $2,500 per day. The officer ts released to 

Under a low acutty work. the streets 
response system, the fire "We're now workmg 
department calls for a with Mercy Mancopa, 
physician assistant, who which provides state Med-
comes to the patient's tca1d," Bt:ek sa1d. 
home, and a behavior- What all of this means 
a! health patient can be IS a fire-based EMS, 
transported directly to a through the 911 system, 
psychtatric fac1ltty. This could provide minimal 
saves the city money, if medical treatments to pa-
a police oflicCJ does not 
have to chaperone a pa- MORE PILOT ON 5 

Call NO to replace your 
current A/C system with 

a new American Standard 
system! Take advantage of 
up to $300 cash back with 
Cool Blew Cash or Finance 
as low as $100 a month for 

a new A/C system. 
Easy Qualifying! 

Cool BleW Now Offering Electrical 5ervleas 
Outlets, Ceiling Fans, PV Electric Panel, 

Security Lighting, Residential & Commercial 

Locally OWned & Operated In PEORIA, AZ 

llilky & Senior lltlcoinl AYitloDI8. .hlst A&l Wlwn Y011 Cll1\ 

MPmber of PORA • APS & SRP Qualified Contractors 
Nate Certified Techs • HOA f(IOOdly • Se Habla Eapaol 

AZ HP'Pinm 

HEATING .6 Alii. CONO I TIONING 

amencanstandardatr Com 
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HEROES: Cost of modular would nearly drain development impact fee funds, From1 

Beck, began with a time­
line for library services in 
the western area 

Tbe council, in 1998 
,approved the purchase of 
88.6 acres that became He­
ro's Park Improvements at 
the park were completed m 
2005, 2007 and 2009. 

In 2008, the council 
approved a design contract 
for a new 33,500-square­
foot library. Two years 
later, the poor economy 
caused the c1ty to defer 
construction of that pro­
posed library in western 
Glendale. 

By 2014, the law bad 
changed and development 
1mpact fees were no longer 
collected for libraries. 

The board also heard a 
financial analys1s of the 
five options. 

As of July 1, the c1ty 
had $4.5 million avallable 
m old DII' funds . Half 
a million dollars have 
been earmarked each year 
for the library system's 
collection's budget. up 
from $200,000 annually. 
The remamrng $2 million 
has to be committed or 
expended by 2019. 

The city does not ex­
pect the revenue coming 

into its general fund can 
cover any new operating 
expenses for libraries. 

The operatrng expenses 
for a library building. in 
western Glendale, which 
would include 8.5 full­
time employees, li-fe esti­
mated at $484,000 annu­
ally Revenues each year 
would likely amount to 
$35,000 

A library facility, with 
up to 7,500 square f~ of 
floor space, could be~en 
for 40 hours and six days 
per week,- house 25,000 
volumes and have areas 
for technology and various 
programs. 

According to the library 
board presentation, tenant 
improvements at Glendale 
Med~a Center, pnmarily 
on its empty third floor, 
wouldcost$890,000 That 
would leave enough DIF 
funds to cover two years 
of operating costs 

C1ty staff have pre­
viously ra1sed concerns 
about the lim1ted numbe1 
of parking spots at the me­
ilia center and the possible 
conflict with nearby arena 
events . Councilmember 
Bart Turner said those 
obstacles are not insur-

Illustration courtasy City of Glendale 

Members of the Library Advisory Board were shown this example of a modular 
or manufactured building, which could be installed at Heroes Park, during their 
retreat last month, at which they selected that kind of building as their favorite 
option for library services in western Glendale. 

mountable 
"It IS important that 

libranes are accessible to 
neighborhood residents so 
that people can nde, walk 
or skate to the library. 
And, when they dri'Ve 
there 1s ample parkmg 
for them, as well a8 space 
for book drops," Wilson 
added. 

Consrructlon of the pro­
posed modular building 
would cost between $1 75 
million and $2 mtllion. 
·That would nearly drain 
the DIF funds and ll!ake 
it difficult for the c1ty to 

come up with money to 
cover th~ $484,000 in an­
nual operating expenses. 

Those constructton 
costs atHero's Park would 
mclude the need for ad­
dJttonal parking and new 
fiber optic lrnes. The site 
has excellent accesslbil­
lty and VIsibility, without 
any blackout dates, and 
could be expanded With 
additwnal modules, 

The purchase of a va­
cant facility, such as an 
empty storefront m a strip 
mall, would mvolve the 
same construction costs. 

The presentation outlined 
some drawbacks, such as 
less control and Vlsibility 
and competition for park­
ing spots 

The cost of construct­
ing a library through a 
city-school partnership IS 
estimated at $1 million to 
$1.5 million. That would 
free up enough DIF funds 
for a year or two of operat­
mg expenses. 

Partoerslnp; of this sort 
are already in place at a 
few schools m the Val­
ley. They usually tequire 
negotiatwns over who 

owns the books, whether 
to censor materials 01 

websites made available 
to students and operating 
hours outside of the school 
year. 

The city puts the pnce 
tag for purchasing and in­
stalling an automated book 
dispenser at $565,000.1he 
annual cost to operate that 
machme, which would 
make 3,800 items avail­
able without uny person­
nel expenses, 1s estlffiated 
at under $4,000. 

Installing that machme 
in the X-Court building 
at the park would reqmre 
some more parking, 
which is included m the 
construction costs, but it 
would also make avail­
able more DIF funding 
for the library to expand 
1ts collection; or grow in 
othetways 

In the last half decade, 
the number of cardhold­
ers in the c1ty's library 
system fell s igmfi~antly, 

from 137,428 1n 2010-11 
to 67,/.20 last yeat~ Over 
the same penod, physiCal 
visits declined 28 percent 
and electronic circulation 
mcreased nearly four­
fold. 
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Legislation Description

5850 West Glendale Avenue
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File #: 15-683, Version: 1

PROPOSED AMENDMENTS TO GLENDALE CITY CODE, CHAPTER 3 (ALARM SYSTEMS)
Staff Contact:  Debora Black, Police Chief
Staff Presenter:  Kent Strege, Public Safety Technical Services Administrator

Purpose and Policy Guidance

This is an opportunity for staff to provide information to Council relating to Glendale City Code, Chapter 3
(Alarm Systems), with respect to permitting fees and false alarms, while presenting possible alternatives
aimed at reducing the number of false alarms the police department responds to. Staff is seeking guidance
from Council on the proposed alternatives that would apply to false activation of automated burglar alarms.

Background

Glendale City Council adopted Ordinance No. 2732 on June 22, 2010 to institute the required permitting
(registration) of alarms and assessment of fees for 2 or more false alarms in a 365 day period. This ordinance
was aimed at obtaining updated contact information for responsible parties, and producing a reduction in
false alarms through a financial disincentive for alarm subscribers having multiple false alarms responded to
by police department personnel. Glendale City Council adopted Ordinance No. 2902 on August 12, 2014 to
allow an annual $20 fee for the required alarm subscriber permits.

Ordinance No. 2732 implemented a permit requirement for alarm subscribers and instituted an advancing fee
schedule for multiple false alarms at the same address within a given timeframe. During the 2 years following
the enactment of the false alarm program, burglary alarms called in to the Communications Center decreased
from 6,914 alarms in calendar year 2011 to 6,407 in 2012; however, since that time the alarms and the
associated number of false alarms has begun to increase, from 6,491 in 2013 to 7,177 in 2014. Comparing the
year to date numbers from 2014 to 2015, it appears that the trend is continuing (Data is reflective of 459A
Burglar Alarm only):

Calendar Year Alarms False Alarms % False
2015 YTD thru 9/13/2015 5,073 4,833 95.3%
2014 YTD thru 9/13/2014 5,059 4,830 95.5%
2014 7,177 6,849 95.4%
2013 6,491 6,266 96.5%
2012 6,407 6,202 96.8%
2011 6,914 6,696 96.8%

The police department currently has 8,243 active registrations in the alarm tracking system, of those
registrations, 20% are classified as non-residential systems. A review of recent alarm response data shows
that of addresses requiring 4 or more police response to alarms during a 365 day window, 84% of the alarm
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responses were to businesses.

An analysis of response data shows that on average an alarm call for service lasts 16 minutes from the time
the call is dispatched until the time the officers clear the incident. In general, 2 officers respond on alarm calls
but this may increase based upon factors such as size or type of the premise. Using these numbers, a
minimum of 3,652 hours were spent by Glendale Police officers responding to false alarm calls in calendar
year 2014.

By amending the City Code in 2010, a fee was assessed for non-registration of the alarm system, as well as a
fee schedule for increasing numbers of false alarms requiring officer response. In 2014, an annual $20 fee
was instituted for the alarm permits, effective with the 2015 calendar year. The $20 permit fee was put in
place and notices were sent out beginning late 2014. Shortly after notices were sent, the alarm coordinator,
staff, and elected officials began receiving many calls and emails from residents who were upset about paying
the fee or requesting information as to why and when a fee was instituted. Though Glendale was one of the
last cities in the valley to implement a permit fee, it was met with much dissatisfaction from the residents.

The following chart summarizes the revenue associated with the alarm program.

Fiscal Year False Alarm/Unregistered Alarm Permit Total
2011                               $10,750.00 $0.00 $10,750.00
2012                               $153,518.00 $0.00 $153,518.00
2013                               $221,933.00 $0.00 $221,933.00
2014                               $169,345.00 $0.00 $169,345.00
2015                               $162,086.47 $145,972.00 $308,058.47

Analysis

It will soon be time for the police department to send out the annual permit renewals covering the 2016
calendar year. If the Council would like to make any changes to the City Code relating to alarms, now would
be the time.  Options for going forward fall into the following categories:

· Do nothing (Option 1) - Keep the City Code as it currently stands and continue to collect a $20 annual
permit fee.

· Discontinue regulating alarm subscribers and false alarms (Option 2) - Adopt an ordinance amending
the City Code to no longer collect fees for permits nor for false alarms, leaving intact the regulation of
alarm companies.

· Modify current City Code (Option 3) - Restructure the City Code to assess the cost of false alarm
response to subscribers and alarm companies responsible for generating the false alarms and
implement more stringent practices to reduce the number of false alarms reported to the police.

Option 1 - Leave the City Code as currently structured: An administrative change in form design and
processing may help reduce the number of resident complaints. Many of the complaints were based upon a
delay in processing permit fees or inefficiency in the registration system. Many of the complaints received
during the registration process were reflected again in the survey. The current implementation has not
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during the registration process were reflected again in the survey. The current implementation has not
resulted in desired reduction of false alarm responses.

Option 2 - Strike the current City Code language that requires permits, permit fees or regulation of false
alarms: This will leave intact the portion of the City Code that requires state licensing of the companies that
install and monitor alarm systems. This would remove any financial support of the program generated from
assessed fees.  It would not address the frequency of or resources needed to respond to false alarms.

Option 3 - Modify the current City Code to address the assessment of fees and institute an approach to false
alarms aimed at reducing them: The recommended long term solution is a hybrid of our current system
coupled with practices found in other cities around the country and locally. The underlying basis is that the
burden of police response to only valid alarms lies with the alarm subscriber and the alarm company. It would
shift the cost from all residents to those directly responsible for incurring the cost of police response to false
alarms. The police department would focus attention on solving the problem of the false alarm by identifying
the cause of the false alarm and instituting a subscriber for the problem. This solution can provide an
opportunity for Glendale Police Department Community Action Team (CAT) officers to partner with alarm
subscribers and the alarm companies to achieve a positive outcome.

The basics of the program would be:

· Discontinuing required registration and collection of associated permit fees.

· Requiring “enhanced call verification” by the alarm monitoring companies, which increases the
information provided to officers, in turn enabling a more appropriate and safe response. Enhanced
call verification includes:

o Activation of multiple sensors, or

o Contact with alarm subscriber or designated alternate, or

o Video / Audio verification

· Utilizing the following schedule:

False Alarm Associated Action(s)
1st Informational notice sent to alarm subscriber
2nd Warning notice sent to alarm subscriber & alarm company
3rd Fee assessed and corrective action plan required
4th through 9th Increasing fees assessed
10th No further alarm responses for 365 days*
60 days non-payment Sent to collections/no further alarm responses*

*Alarm subscribers making the account current by paying outstanding fees and/or submitting the required
correction plan will reinitiate response to alarms at the address. The false alarm fee schedule can be adjusted
to support the cost associated with false alarm response.

These changes are designed to lead to a combination of reducing the number of false alarms received by the
police department, fewer police resources being utilized on false alarms, and shifting the burden of
monetarily supporting false alarm response to those alarm subscribers that actually utilize the resources.

City of Glendale Printed on 10/8/2015Page 3 of 4

powered by Legistar™

http://www.legistar.com/


File #: 15-683, Version: 1

Previous Related Council Action

On August 12, 2014, Council adopted an ordinance amending Glendale City Code, Chapter 3, Article 1, Section
3-5 (Alarm Subscriber’s Duties), and adopted a resolution establishing the fee for residence and business
alarm subscriber permits.

On June 22, 2010, Council adopted an ordinance amending Glendale City Code, Chapter 3, relating to alarms,
and adopted a resolution establishing fees for the Alarm Program.

Community Benefit/Public Involvement

In late summer the police department surveyed a sample of alarm permit holders to gather input on their
alarm systems and related issues. The police department received 877 responses to the online survey, of
which over 97% had 2 or fewer false alarms in the last year. Sixty three percent of those answering the survey
felt that no fee should be charged for police response to false alarms.

The survey provided the opportunity for open input on the alarm system and the police department received
comments from nearly 430 survey respondents. Reviewing these comments gave the police department
feedback on areas where it can improve the program, and those ideas were used in preparing this
presentation.
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5850 West Glendale Avenue
Glendale, AZ 85301

File #: 15-684, Version: 1

UNMANNED AIRCRAFT VEHICLES/SYSTEMS (DRONES)
Staff Contact:  Debora Black, Police Chief
Staff Presenter:  Nicholas C. DiPiazza, Deputy City Attorney/Legal Advisor

Purpose and Policy Guidance

This presentation is an opportunity for staff to provide information to City Council regarding the non-
commercial hobby use of unmanned aircraft vehicles/systems (drones) within city limits and the potential
need for regulation. Staff is seeking direction from Council on whether to move forward with a proposed
ordinance, and guidance as to nature and extent of the regulation, if desired.

Background

One million drones are expected to be sold in the United States this year. The federal government effectively
regulates commercial drone uses, but technology has bypassed the law with respect to hobby uses. Neither
federal nor state law provides effective regulation of hobby drone uses. Although Federal Aviation
Administration (FAA) regulations, including control of airspace surrounding airports, and temporary flight
restrictions are in place, under existing law, when violations occur, police response is limited to reporting the
violations to the FAA. Consequently, Glendale faces two growing areas of concern: 1) the risk to public safety
and security; and 2) infringement on privacy. New and more efficient tools are required for police to
effectively address the quickly emerging risks.

Analysis

The safety and security of Luke Air Force Base and the Glendale Municipal Airport has always been a Glendale
priority. Midair collisions involving drones, with commercial and private planes, are a growing concern.
Threats to public safety, particularly at NFL games and Mega Events; and interference with Police, Fire, and
Helicopter Air-Medical Logistics Operations (HALO) medevac are also concerns. In addition, there is a concern
for infringement on privacy by hobby drone users. The capabilities and the availability of drones are rapidly
expanding, as the cost of this technology is steadily decreasing. Although there are laws in place to respond
to incidents after they occur; there are no effective laws or regulations in place to proactively mitigate the risk
posed by the unrestricted hobby use of drones.

Representatives of the Police, Fire, the Municipal Airport, Water Services, Public Works and Community
Services Departments met and discussed their pertinent concerns and views. Concerns for public safety,
security, and privacy were identified as shared concerns, as was respect for responsible hobby users. Options
for going forward include the following:

· Do nothing and allow the continued hobby use of drones within city limits without regulation
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· Adopt an ordinance limiting the hobby use of drones, e.g.
o Based on size and/or capabilities

o Restricting near designated areas

o Prohibiting, except in designated locations

Community Benefit/Public Involvement

Thoughtful local regulation of drones within city limits will mitigate risk of injury to persons and damage to
property resulting from inappropriate hobby users.  It will also enhance privacy.

Budget and Financial Impacts

There is no cost associated with the hobby drone regulation. There may be impact on city resources, if
Council elects to designate certain city areas for hobby drone uses.
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COUNCIL ITEM OF SPECIAL INTEREST:  THE AMPHITHEATER IN MURPHY PARK
Staff Contact:  Erik Strunk, Director, Community Services
Staff Presenter:  Erik Strunk, Director, Community Services
Staff Presenter:  Tim Barnard, Assistant Director, Community Services

Purpose and Policy Guidance

At the August 4, 2015 Council Workshop, Vice-Mayor Ian Hugh requested a staff analysis of how to possibly
calendar more activities at the Amphitheater in Murphy Park. The purpose of this item is to present
information on the current use of the Amphitheater in Murphy Park and to receive Council direction on
possible methods to expand community-based programs at no cost to the City.

Background

The Amphitheater in Murphy Park was opened in 1984 as a part of the construction of the Glendale City Hall.
It consists of a 2,100 square foot performance area and can host approximately 400 persons. The last major
renovation of the facility occurred in August 2005, where new handrails, patio-style seating and irrigation
enhancements were constructed. In February 2014, a new sound system was purchased and in October 2014,
a new state-of-the-art LED lighting system was installed at a cost of $22,000. The amphitheater is designed
for stage performances and each year is host to community activities such as the free Summer Band series
and the Glendale Glitters Kick-Off Event (both of which draw sizable crowds to Murphy Park). It has also been
used to stage plays, special cultural celebrations and has been rented for private and/or commercial
purposes.

Currently, the Amphitheater is “open” the same hours as Murphy Park, which is Monday through Sunday, 8
a.m. to 10 p.m., for a total of 14 hours per day (or, 5,110 hours per year). Although there are a few day-long
events throughout the year that involve an occasional Saturday or Sunday, the “premier” use time is typically
Thursday through Sunday, between the hours of 4 p.m. to 10 p.m., for a total of 1,248 use hours.

Analysis

For FY 15-16, there are a total of 47 planned events for Murphy Park, of which 31 will require the use of the
Amphitheater. Examples of these events would include the Summer Band Series; Glendale Glitters; and a
series of City of Glendale Performing Arts Partnership Program grant-funded events sponsored by the Arizona
Theater Company (“A Midsummer Night’s Dream”), the Brelby Theater Company (“Annual Halloween Evening
of Stories”), the Ironwood Band Community Foundation (“Music Masters”), Jivemind (“Pillars Music
Experience”), and the Phoenix Conservatory of Music (“Music Moves Glendale Schools”).

The cost to rent the Amphitheater is $55/hour for residential; $65/hour for non-residents; $80/hour for
commercial purposes. A commercial purpose is generally defined as an event that is fee-based and/or
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commercial purposes. A commercial purpose is generally defined as an event that is fee-based and/or
designed to generate revenue beyond what it costs for the use of the facility. There is a flat one-time $50 set-
up fee for the use of the background curtain, and the Community Services Department charges $15/hour for
each staff person needed to operate the light and system and for other assistance requested by an
amphitheater patron.

Overall, the use of the Amphitheater over the past three fiscal years is as follows:

FY 12-13 FY 13-14 FY 14-15
City Reservations 52 54 43
Private Reservations 2 6 10
Total Reservations 54 60 53

A “City Reservation” would be any time the Amphitheater was reserved and used by a City Department and
no fees are charged. Some examples would be Chocolate Affair, Glendale Glitters, the Summer Band, the
annual employee Wellness Fair and United Way Fund raising events, etc. A “Private Reservation” would be
any time a non-City organization reserves the facility for a function not affiliated with the City of Glendale and
the reservation fee would be applied. Recent examples would include faith-based functions and performing
arts organizations using it for their events.

Of the 1,248 programmable “premier” hours at the amphitheater (Thursday - Sunday, 4 p.m. - 10 p.m.), a
three-year use total-use average comes to 200 hours per year, which represents a 16% total use. Of this
amount, 191 hours would fall into the “City Reservations” category and nine hours are “Private Reservations.”
The balance of the remaining hours (3,862) occurs during the work week (8 a.m. - 5 p.m.) and is not optimal to
generating patronage for performances or special events.

Staff Recommendation

For the purpose of this section, both the Amphitheater and Murphy Park will be considered synonymous.
Both facilities are located in the Centerline Initiative area and can be used as a tool to better enhance the
vibrancy of downtown Glendale, sense of connection and its redevelopment.

As such, staff is recommending a multifaceted, action plan to increase use of both the Amphitheater and
Murphy Park by 10% each year, for the next two-years. This will pertain to performances or events that draw
less than the total number specified in the City’s Special Events Ordinance (currently, 500 or less). For events
expected to draw 500 or more, all provisions of the Special Event Ordinance will be followed, unless waived
by the City Manager (and for non-public safety requirements only). It is envisioned the following steps would
be implemented, effective January 1, 2016, for the balance of the FY 15-16 and continue until the end of FY 17
-18, whereupon the City’s efforts would be assessed.

A. For events at the Amphitheater and Murphy Park that are expected to draw 500 people or less -

· The City will waive all rental fees for non-commercial, public event organizers for events at the
Amphitheater and Murphy Park.  For profit or faith-based ventures would not be eligible for a rental
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fee waiver.

· The City will create a simple application process for non-commercial entities (community groups, non-
profits, local schools, interested merchants) for the use of both facilities. This will also serve as
planning tool for staff to adequately prepare for the event.

· The City will establish a community-based team (i.e. - Chamber of Commerce, Downtown Merchants,
staff, a member of the Parks and Recreation Advisory Commission, etc.) to promote and coordinate
events in both facilities. This team will be responsible for connecting potential users to the
Amphitheater, in addition to reviewing and approving successful completion of an application for use.

· Once a qualified organization is selected, City staff will actively partner with it for planning and
implementation purposes.  This will be coordinated in conjunction with the City’s Special Events staff,
based on approved facility events.

· All City tax and license requirements and department vendor fees, as appropriate and related to the
commercial business transactions, would remain in effect.

· All City requirements regarding liability insurance and indemnification would remain in effect.

B. For events at the Amphitheater and Murphy Park that are expected to draw 500 people or more (as
specified in the City’s Special Event Ordinance) -

· Unless waived by the City Manager (and for non-public safety requirements only) all provisions of the
Special Event Ordinance will be followed, which will be coordinated by the Marketing and
Communications, Special Events Division.  All other items, as listed above, would apply.

It is important to note that the City will monitor the number of events scheduled during the proposed two-
year period, keeping the number of additional events held within budgeted resources and using best practices
for the ongoing maintenance and aesthetics of the park and amphitheater.

Community Benefit/Public Involvement

The Centerline Initiative, which was adopted by City Council in June 2011, is a broad-based approach to the
redevelopment of the area located from 43rd - 67th, Ocotillo to Myrtle Avenues. One of the key elements of
this strategy is to create a “sense of place” by providing additional opportunities for public open spaces,
programing, culture and the arts. The Amphitheater and Murphy Park can play a central role in helping to
accomplish this transformation by creating more event opportunities for visitors, shoppers, and potential
developers to experience and enjoy downtown Glendale. Examples of potential events would include art
displays/events in the park, additional performances on the stage, farmers markets, music in the park, family
event days, movies in the park, trade/hobby shows and displays.

Budget and Financial Impacts

Over the past three years, the amphitheater generated a total of $4,032 in income, while Murphy Park rentals
have generated a total of $293. A proposed two-year fee waiver for use of the Amphitheater and Murphy
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have generated a total of $293. A proposed two-year fee waiver for use of the Amphitheater and Murphy
Park by qualified groups will therefore have a negligible revenue impact on the City. However, it is
recommend that as a part of the FY 16-17 budget process, a $15,000 appropriation per year be considered in
order to offset expected maintenance and staff costs that will occur for use of the Amphitheater, as additional
events occur.
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City of Glendale 

Amphitheater/Murphy Park Non-Commercial Use Application 
 

By completing this form, you are requesting the use of Murphy Park and/or the Amphitheater at Murphy Park 

for a free public event.   Although if approved there will be no charge to your organization for the event, 

please note that approval of such requests may not preclude the City from charging for additional staff-

related services as necessary, requiring proof of insurance, or requiring special provisions for events that may  

impact public safety or the public welfare.  These will be determined based on the scope and size of your 

proposed event.  Please note that any request to use Murphy Park and/or the Amphitheater at Murphy Park 

for a free public event may be subject to the following requirements: 

 

1. Insurance.  If insurance is required, Performer agrees to maintain general liability insurance with a limit of 

not less than $1,000,000 for each occurrence while this Agreement is in effect. Insurance shall name the 

City as an additional insured.  Proof of insurance must be provided to the City no later than the effective 

date of this Agreement. _____ (initials) 

 

2. Indemnity.  To the extent permitted by law, Performer agrees to defend, indemnify and hold harmless 

City (its officers, officials, agents and employees) from any and all claims, actions, liabilities, damages, 

losses or expenses, including attorneys’ fees and costs (“claims”), arising out of the acts or omissions of 

Performer or Performer’s agents, employees, or authorized volunteers in connection with performance 

under this Agreement.  It is the specific intention of the parties that the City will, in all instances, except 

for claims arising solely from the negligent or willful acts or omissions of the City, be indemnified by 

Performer from and against any and all claims.______(initials) 

 

3. Release.  To the extent permitted by law, Performer releases and discharges the City from any liability for 

personal injury or property damage whatsoever connected with the performance(s) under this 

Agreement.  Performer understands that this release is a contract with legal consequences._____ (initials) 

 

4. Non-performance.  If the performance(s) under in this Agreement are prevented or interfered with by 

weather or other circumstances that make it impractical or unfeasible to conduct or finish the event, City 

will have no obligation to Performer._____(initials) 

 

5. Copyrights.  City has copyright agreements with BMI, ASCAP and SESAC.  Performer is limited to 

performances licensed by the organizations above.  Performer has the duty to verify the proper licensure 

of music.  Performer agrees to defend, indemnify and hold City harmless of any fees, charges, penalties, 

or other costs that result from the performance of any materials subject to the copyrights for which the 

appropriate permission has not been secured.  Performer understands that: performances at Glendale 

festivals are taped for broadcast on the City’s cable station, Glendale 11, and submitted to YouTube for 

the City’s YouTube channel._____(initials) 

 

6. Independent Contractor.  Performer is an independent contractor and not an employee of City.  

Performer is responsible for paying all State and Federal and Social Security taxes and any applicable 

royalties or fees._____(initials) 

 

Please print legibly and use black ink only as this form must be copied for final review. 



 

  

 

 
 
 

City of Glendale 

Amphitheater/Murphy Park Non-Commercial Use Application 
 

Application Submittal Date:           Event Date:          

Name of Event:          

Location of Event:          

Organization Requesting Support (must be same as renter):          

Address:           
 Address  

          
 City/State/Zip 

 

Website:           

Facebook:          Twitter:          

Type of Organization 

 501(c)(3) Corporation Name:          EIN #:           

If yes, attach a copy of proof of non-profit tax exempt status to this application and the organization 

must be in “Good Standing” with the Arizona Corporation Commission. 

 School Name:          

 Other:          

Applicant Name:           Title:          

Phone #:           Cellular #:           

Fax #:           E-mail:           

Event Information 

Type of Event:  Theatre  Dance  Music     Public Speaker    Meeting   

Concert  Parade  Festival  Awards    Other:          

Event Times:   Set-Up:           Event:           Strike:         ________  

 



 

  

Provide a description of the event.  Include all activities and entertainment you will be providing. 

      

 

# of Anticipated Attendance:          
 

Is the event open to the general public?       Yes  No 

Will there be vendors at the event?      Yes  No 

 If so, attach a list of vendors including name, business/group, and services to be provided. 

Are vendors paying rent for their space at this event?  Yes  No 

Are you receiving a commission from vendors?         Yes  No 

What is the target audience for this event (age, economic bracket, ethnic community, etc.)?  

      

Describe the assistance you are requesting from the city of Glendale.  Attach additional pages if 

necessary to complete summary detail. 

      

How will the event be advertised?  

      

How will the Glendale community benefit from this event?  

      

The information provided on this application is accurate to the best of my knowledge.  I have full 

authorization to submit this request on behalf of the organization listed on page 1 of this application.  

By signing this, I agree to follow all established City of Glendale rules and regulations pertaining to 

the use of either Murphy Park and/or the Amphitheater at Murphy Park. 

 

 

                

 Print Name of Person Submitting Application Title 

 



 

  

 

                

 Signature Date 

 

Approval 

 

                

 City Manager or Designee Signature Date 
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COUNCIL ITEM OF SPECIAL INTEREST:  SERVICE LINE WARRANTY PROGRAM
Staff Contact:  Craig A. Johnson, P.E., Director, Water Services
Staff Presenter:  Craig A. Johnson, P.E., Director, Water Services
Staff Presenter:  John Henny, Deputy Water Services Director

Purpose and Policy Guidance

During the May 19, 2015 Council Workshop, Councilmember Sherwood identified a Council Item of Special
Interest, requesting information on service line warranty programs. This report provides the City Council
information related to private water and sewer line protection programs..body

Background

Water Services staff was contacted by three different service line warranty providers: American Water,
HomeServe USA; and Utility Service Partners, Inc., DBA Service Line Warranties of America (SLWA) which is
endorsed by the National League of Cities. Each of the service line warranty providers had a desire to partner
with the City to offer their version of a service line warranty program to Glendale residents. These programs
are private homeowner service line warranties, which cover repairs for broken or leaking water and sewer
lines on private property and outside the City’s area of responsibility. For water lines, the City’s responsibility
for repairs is up to and including the water meter. For sewer lines, the City is responsible for repairs within
the City’s right-of-way.

On May 7, 2014, the Water Services Department presented information related to service line warranty
programs to the Water Services Advisory Commission (WSAC). The WSAC expressed a belief that these types
of programs were not ones it felt the City should pursue and by way of vote declined an opportunity to
endorse these programs.

As indicated by the private service line warranty providers, forming a partnership with the City tends to
benefit them by increasing the penetration rate within a given market. Additionally, no direct costs to the City
for participation have been identified, and the service line warranty provider would administer the program in
its entirety.

The City’s obligation is to allow the use of the City logo on marketing material including letters, and
advertising sent to Glendale residents. While there have not been any direct costs identified, there would be
an indirect cost of staff time to manage the contract and review marketing materials. In return, the City
would receive a license and/or royalty fee for the right to use the City’s name and logo. The revenue received
by the City is dependent on the terms and conditions of the partnership agreement.

Currently staff is aware of five cities in Arizona that have a service line warranty program within their
community, four of which partner with an outside provider. Those Cities include: Phoenix, Tucson, Avondale,
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community, four of which partner with an outside provider. Those Cities include: Phoenix, Tucson, Avondale,
Mesa and Tempe. The cities of Phoenix, Tucson, Avondale and Mesa have an agreement with Service Line
Warranties of America (SLWA). Tempe’s Service Line Protection Program is self-funded and administered in-
house. The Cities of Mesa and Avondale manage their contracts through the Marketing Department and the
Cities of Phoenix and Tucson manage their contracts through the City Manager’s Office. Tempe’s program is
managed through the Engineering Department.

Analysis

A service line warranty is a private insurance policy that provides homeowners the ability to safeguard
themselves from unexpected, costly service line repairs that are caused by normal wear and tear such as tree
roots and aged service lines.

The service line warranty providers want to partner with the City in offering their product. As indicated by the
providers, partnering with the City and utilizing the City’s logo on marketing material tends to increase the
penetration rate within a given market.

These insurance policies are optional for Glendale residents and there are no direct costs to the City for
participation. However, there is an indirect cost for staff time to manage the contract and review marketing
materials. If the Council chooses to move forward with a service line warranty program, Council may want to
consider the following:

1. Advertise by way of a Request for Proposal (RFP), whereby interested providers would have the
opportunity to present their programs.

2. Select a program that is administered by the provider and refrain from a self-funded, self-
administered program.

3. Look at a Non-Exclusive agreement to allow for contractual flexibility.

Community Benefit/Public Involvement

Recognized benefits of a service line warranty program to consider include:

1. No cost to the City to participate.
2. Revenue sharing opportunity with the City.
3. Optional program for Glendale residents.
4. Creates awareness by informing homeowners of their service line responsibilities.
5. Repairs are made by local contractors when possible.

Budget and Financial Impacts

While there have not been any direct costs identified, there would be an indirect cost of staff time to manage
the contract and review marketing materials. In return, the City would receive a license and/or royalty fee for
the right to use the City’s name and logo. The revenue received by the City is dependent on the terms and
conditions of the partnership agreement.
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SPECIAL EVENT PERMITTING AND ENFORCEMENT
Staff Contact and Presenter: Sam McAllen, Director, Development Services

Purpose and Policy Guidance

This report provides the City Council with background information related to special event permitting and
enforcement. Planned process improvements and recommended changes to the Special Events Ordinance
(City Code Chapter 29.2) are identified which will improve the special event permit/review process for
customers. Staff is seeking input and guidance from City Council related to potential changes to the Special
Event Ordinance which could promote additional special events taking place within Glendale.

Background

The City of Glendale has a proven track record of hosting very successful Signature Festivals and special
events. Because of our amenities, Glendale is the desired location for event producers and others to host
their special events too. In demonstration of their support of Glendale’s “Signature Events”, the City Council
has included Signature Events as one of their Key Priorities for the past couple of years.

In 2007, City Council approved a new Special Event Ordinance (City Code Section 29.2 - Special Events) to
streamline the special event permit process and ensure consistency when reviewing special event
applications. Events planned to draw 500 or more attendees at a public facility or draw less than 500
attendees and impact streets, sidewalks, parking lots or public rights of way were addressed with the new
ordinance. Other events (outdoor and/or indoor) taking place on private property fall under the purview of
the Building Safety Official and Fire Marshal who have developed the Minor Special Event and Major Special
Event classifications to assist with ensuring safety of events for participants. Depending on the intended use
and anticipated attendance at a special event, supplemental permits, additional department
approvals/inspections and additional fees may be required. The fees associated with the supplemental
permits are established by City Council annually in the Community Development Fee Schedule.

In addition to the Special Event Ordinance, the Zoning Ordinance (Section 7.503 - Seasonal Sales and Special
Events) contains a provision that allows temporary sales or display of goods or special events on private
property and additional “special events” can take place at city parks and recreation facilities and in the form
of neighborhood block parties. The processes for each of these types of seasonal sales and special events is
handled by the Planning, Parks and Recreation and Transportation Divisions respectively and are not part of
this report, however they are noted in this report as they are additional ways that events can take place
within the city.

Analysis

The city’s process for receiving and approving special events applications can be confusing. The city has
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The city’s process for receiving and approving special events applications can be confusing. The city has
multiple classifications of special events (Special Event and Large Special Event) per the Special Event
Ordinance (City Code Chapter 29.2) and additional event classifications (Major Special Event and Minor
Special Event) for private property events established by the Building Safety Official and Fire Marshal. There
are currently different applications and different fees associated with these classifications. The city also
directs applicants to different locations physically at City Hall and electronically via the city’s web page to
receive information about holding special events in Glendale. Special Events (Special and Large Special
Events) are directed to the Special Events Office while Major Special Events and Minor Special Events
applicants are directed to submit materials to the Development Services Center.

Regardless of where an applicant applies, the applications are distributed to the various disciplines and
departments within the city that need to evaluate the application for compliance with city codes, safety,
appropriateness and any specialty needs associated with the proposed event. The Fire Marshal’s Office,
Planning, Building Safety, Transportation and Tax and Licensing Divisions and Special Events Office are
commonly called upon to evaluate applications submitted for consideration. Depending upon the size and
location of a proposed event, additional plans, permits and follow up inspections may be required. With
multiple types of permits and different review processes, there have been instances where an event approved
through one process ended up conflicting with another event that was approved through a separate process
because both events took place at the same time and in the same place.

The responsibility for enforcement actions at special events depends on who is hosting the event. At the
City’s Signature Festivals, the Special Events Office coordinates enforcement action by having a dedicated
Police Department contact who manages the public safety and enforcement concerns inside the footprint of
the event. The Special Events Office worked with the Code Compliance Division during the 2014-15 event
season to address non-permitted vending violations and has coordinated to work with them again to address
non-permitted vending violations taking place inside and outside the footprint of Signature Events this year.
Private event promoters are responsible for their own enforcement and many times rely on the Glendale
Police Department to enforce issues when others illegally enter/trespass into their event’s footprint.
Additionally, the Special Event Ordinance allows the city to take civil action to preclude an event that is
conducted or which may be conducted without a permit and authorizes the City Manager to suspend or
revoke a permit issued under City Code Chapter 29.2 for a violation of that chapter. Penalties associated with
conducting an event without a permit, making a false statement in connection with an application or violating
any provision of Chapter 29.2 are a class 1 misdemeanor.

City staff has received input from special event promoters and special event applicants with some reporting
that the city’s current special event application and approval process is confusing and requires applicants to
provide duplicative information. Staff is working to improve the customer experience for all who consider
holding a special event in Glendale and is looking for opportunities to become more of an event facilitator
when it comes to hosting and encouraging the hosting of special events in Glendale. Staff believes the
process improvements and recommendations identified in this report will address concerns expressed about
the application and permitting process will make the process easier for those who apply for future special
events permits.

Previous Related Council Action

On October 9, 2007, City Council adopted Ordinance Number 2591 creating the Special Events Ordinance
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On October 9, 2007, City Council adopted Ordinance Number 2591 creating the Special Events Ordinance
(Chapter 29.2) to make adequate preparations for events, recoup costs associated with providing services,
and protecting the health, safety and welfare of Glendale residents and visitors.

Process Improvements

Staff will be making the following changes to improve the special events application and approval process:

· Create an All-inclusive Special Event Application: Staff will create an all-inclusive special event
application that will be used by all applicants regardless of the size or location of their proposed
special event.

· Create a One Stop Shop for Special Event, Large Special Event, Major Event and Minor Event
Application Submittals: The Development Services Center will become the location where all special
event applications are submitted.

· Create a Special Event Application Review Committee: Staff will create a special event application
review committee that will meet and review all special event applications.

· Update the Guide to Minor and Major Events: An updated and more concise version of the Guide to
Minor and Major Events will be created.

· Revise the Special Event Website: The special event website will be updated to reflect process
improvements and any changes to the Special Events Ordinance.

· Include Special Events Related Fees in the Community Development Fee Schedule: Fees for special
event services will be added to the Community Development Fee Schedule and presented to City
Council for approval so fees can be charged and collected by the Development Services Center.

Staff Recommendations

Staff is recommending the following changes to the Special Event Ordinance to improve the special events
application and approval process and to address outdated information in the Special Events Ordinance. Staff
will incorporate input provided by City Council and bring ordinance revisions forward to City Council for
consideration at a future voting meeting.

· Modify the special event permit application submittal requirement from thirty (30) days to forty-five
(45) days prior to the first day of an event. This modification will allow the Special Event Application
Review Committee time to meet and discuss submitted special event applications.

· Modify the time period associated with permit issuance or denial of an application from ten (10)
calendar days to twenty-five (25) days after an application has been submitted. This modification will
allow the Special Event Application Review Committee time to meet and discuss submitted special
event applications.

· Consider waiving the special event application fee for qualified non-profit organizations that are
conducting a special event that is free and open to the general public.

· Allow repetitive and consecutive special events (same promoter, same location, same time period,
same layout, etc.) to be permitted through the submission of one application and paying one
application fee.

· Modify the current thresholds associated with Special Events (expected to draw less than five hundred
(500) attendees) and Large Special Event (expected to draw five hundred (500) or more attendees) and
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(500) attendees) and Large Special Event (expected to draw five hundred (500) or more attendees) and
allow the City Manager or designee the ability to establish thresholds based upon each public facilities
capacity, design and amenities.

· Update the text of the Special Events Ordinance related to insurance requirements to reflect the
current insurance requirements identified by the Risk Management Division.

Conclusion

Special events held in Glendale are opportunities to have a positive impact on our community, create a sense
of community pride, draw large crowds to Glendale, attract commerce and the city’s Signature Festivals and
special events are seen as defining elements giving Glendale regional identity. Staff identified improvements
that will improve the special events application and permitting process and is seeking guidance from City
Council related to modifications of the city’s Special Event Ordinance. Staff will revise the Special Event
Ordinance (29.2 - Special Events) to include the input and direction provided by City Council and will bring a
revised ordinance before City Council for consideration at a future voting meeting.
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Chapter 29.2 - SPECIAL EVENTS  

ARTICLE I. - DEFINITIONS  

 

Sec. 29.2-1. - Definitions.  

The following words, terms and phrases, when used in this chapter, shall have the meanings 
ascribed to them in this section, except where the context clearly indicates a different meaning:  

Event: Shall mean either a Large Special Event or Special Event as defined herein.  

Large Special Event: A preplanned, single gathering event or series of related consecutive daily 
gatherings or events of an entertainment, cultural, recreational, educational, political, religious or sporting 
nature, or of any other nature, sponsored by an individual or entity that is expected to draw five hundred 
(500) or more attendees and proposed to be held at a public facility.  

Public facility: Land, outdoor park and recreational facilities, streets, sidewalks, parking lots and 
rights-of-way that are owned, leased, operated, maintained or controlled by the city.  

Special Event: A preplanned, single gathering event or series of related consecutive daily gatherings 
or events of an entertainment, cultural, recreational, educational, political, religious or sporting nature, or 
of any other nature, sponsored by an individual or entity that is expected to draw less than five hundred 
(500) attendees and proposed to be held at a public facility and which could either: result in activity 
impeding or impairing the normal flow of vehicles and pedestrians on streets, sidewalks or other public 
facilities used primarily for travel or require the partial closing or obstruction of such; or requires the 
necessity of public safety or traffic control measures not already provided at the proposed site of the 
event.  

(Ord. No. 2591, § 3, 10-9-07) 

Secs. 29.2-2, 29.2-3. - Reserved.  

ARTICLE II. - APPLICABILITY  

 

Sec. 29.2-4. - Regulation of events.  

This chapter shall govern all special or large special events as defined herein.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-5. - Regulation of city parks.  

Events at public facilities commonly known as city parks or recreational facilities and expected to 
draw less than five hundred (500) attendees, and not otherwise an event under this chapter, are 
governed by Glendale City Code, Chapter 27, Article III, Division IV (Parks and Recreation).  

(Ord. No. 2591, § 3, 10-9-07) 

Secs. 29.2-6, 29.2-7. - Reserved.  
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ARTICLE III. - GENERAL PROVISIONS  

 

Sec. 29.2-8. - Permit requirement.  

Any event on a public facility shall require a permit.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-9. - Permit applications.  

(a) Any person seeking the issuance of a permit for an event shall make application with the city in a 
form prescribed by the city manager.  

(b) The application shall be filed at least thirty (30) calendar days prior to the first day of the event. 
Applications involving a political march or rally, or other exercise of rights guaranteed by the First 
Amendment of the United States Constitution or Article II, Section 6, of the Arizona Constitution, 
shall be filed at least fifteen (15) calendar days prior to the first day of the event.  

(c) There shall be a non-refundable application fee for each application. All application fees shall be 
assessed under a schedule of fees as determined by city manager regulations.  

(d) Permits are specific to the time, place and manner authorized by the city. A permit is only applicable 
to that event set forth in the application and is subject to the conditions on which the permit is issued.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-10. - Application processing.  

(a) Applications for permits shall be processed in order of receipt and the use of a particular public 
facility or part thereof shall be allocated in order of receipt of a permit application accompanied by 
the application fee. After submission of the application, the city may request supplemental 
information which may include but not be limited to: a schedule of planned activities or 
performances; a parking map/plan; a traffic operations plan; a detailed parade or road race route; a 
map of the event layout; and the location and size of tentage, generators fencing and designated 
entries and exits.  

(b) An application will not considered to be completed until all requirements listed in paragraph (a) 
above have been fulfilled.  

(c) Applicants shall obtain any required permits or licenses from state or county agencies. Applicants 
shall also obtain other permits or licenses as required by the city such as transportation, building 
safety or fire permits or business licenses. No event permit shall be issued unless all applicable city 
fees, permits, licenses and agreements have been obtained and executed and all timelines met as 
prescribed under this chapter or by administrative regulation.  

(d) The city shall issue either a permit or denial of application within ten (10) calendar days of a 
completed application. Provided, however, the city may extend the period of review for an additional 
five (5) calendar days by issuance of a written notice of extension.  

(e) The city shall issue a permit when, from a consideration of the application and from such other 
information as may otherwise be obtained, upon a finding that:  

(1) The conduct of the event is not reasonably likely to cause injury to persons or property or create 
a hazard to the health, safety and welfare of the public;  
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(2) The conduct of the event will not substantially interrupt the safe and orderly movement of other 
traffic contiguous to its location or route;  

(3) The conduct of the event will not require the diversion of an amount of public safety personnel 
and resources that would impede normal and routine operations for public safety;  

(4) The concentration of persons, animals or vehicles at the event will not unduly interfere with 
public safety in the areas or the event or contiguous to the location or route of the event; or  

(5) The conduct of such event will not interfere with the movement of public safety personnel 
responding to calls for service.  

(f) Any denial of an application for permit shall clearly set forth the grounds upon which the permit was 
denied. To the extent permitted by law, the city may deny an application for a permit if the applicant 
or the person on whose behalf the application for permit was made, has on prior occasions made 
material misrepresentations regarding the nature or scope of an event or activity previously permitted 
or has violated the terms of prior permits issued to or on behalf of the applicant. The city may also 
deny an application for an event permit on any of the following grounds:  

(1) The application for permit, including any required attachments and submissions, is not fully 
completed and executed;  

(2) The applicant has not tendered the required application fee with the application or any required 
deposit, indemnification or user agreement, insurance certificate or surety within the prescribed 
time;  

(3) The application for permit contains a material falsehood or misrepresentation; 

(4) The applicant is legally incompetent to contract or to sue and be sued; 

(5) The applicant or the person on whose behalf the application for permit was made has on prior 
occasions damaged city property, or has other outstanding and unpaid debts to the city;  

(6) A prior application for permit for the same time and place has been received, and a permit has 
been or will be granted to a prior applicant authorizing uses or activities which do not 
reasonably permit multiple occupancy of the public facility or part thereof;  

(7) The use or activity intended by the applicant would conflict with previously-planned programs 
organized and conducted by the city and previously scheduled for the same time and place;  

(8) The proposed use or activity is inconsistent with the type of public facility; 

(9) The use or activity intended by the applicant would present an unreasonable danger to the 
health or safety of the applicant, of other users of the public facility, of city employees, or of the 
public;  

(10) The applicant has not complied or cannot comply with applicable licensure requirements, codes 
or regulations of the city concerning the sale or offering for sale of any goods or services;  

(11) The use or activity intended by the applicant is prohibited by law, by Glendale City Code or by 
the regulations of the city manager;  

(12) The event will substantially interrupt the safe and orderly movement of aerial navigation, or of 
public transportation or other vehicular and pedestrian traffic in the area of the event, will cause 
conflicts with construction or development in public rights-of-way or at the public facility where 
the event is held; or will close streets or significantly restrict the number of traffic lanes during 
peak commuter hours on weekdays between 7:00 a.m. to 9:00 a.m. or between 4:00 p.m. to 
6:00 p.m.; or  

(13) The expected attendance at the event will exceed the lawful capacity of the public facility under 
the city's fire code or the parking available at the public facility will be inadequate to 
accommodate the expected attendance at the event.  



 
 

  Page 4 

(g) Written notice of denial or notice of extension of time for the city to review an application shall be 
served on the applicant by personal delivery or by deposit in United States mail, with proper postage 
prepaid, return receipt requested, to the name and address set forth on the application for permit. 
Appeal of a denial under this section shall be processed in accordance with the provisions of Section 
29.2-41 herein.  

(h) Any substantive amendment or revision of an application or permit for purposes of determining the 
priority of the application for permit or for determining the time in which the city shall grant or deny 
the application for permit and serve notice of such grant or denial, shall be computed from the date 
of the amendment or revision.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-11. - Attendance estimates.  

For purposes of this chapter, attendance estimates by the permit applicant shall be accompanied by 
an affidavit for the basis of the estimate. Each estimate shall be based upon all the relevant factors known 
at the time, including, without limitation, past attendance at similar functions having the same and similar 
performers, both in the city and comparable communities, the price of admission, and the extent of 
advertising and promotion planned. The city may accept the applicant's affidavit if it appears to be based 
on realistic and appropriate information. If the city rejects the attendance estimates, the city shall 
substitute a reasonably determined estimate for the applicant and the applicant shall be responsible for all 
attendant costs and requirements associated with the revised estimate. If, for unforeseen reasons, an 
estimate did not in fact reflect the actual and necessary resources for the event, the city may seek cost 
recovery from the applicant in such amounts as determined by the city manager.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-12. - Application deadline.  

The city manager, upon good cause and in the best interests of the city, has the authority to consider 
any application not filed within the timeframes as required by Section 29.2-9(b) herein.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-13. - Rules and regulations.  

The city manager may, from time to time, establish reasonable rules and regulations which may 
include, but not be limited to: application fees, processes, cost recovery for public safety, sanitation and 
transportation personnel, resources, surety and insurance requirements. Such rules and regulations shall 
be based on due regard for public health, safety, and welfare of citizens and event attendees.  

(Ord. No. 2591, § 3, 10-9-07) 

Secs. 29.2-14—29.2-19. - Reserved.  

ARTICLE IV. - SPECIAL EVENTS  

 

Sec. 29.2-20. - User agreement.  
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(a) The applicant shall enter into a user agreement with the city prior to the special event, in which the 
applicant agrees to bear all costs of clean up and restoration of the public facility upon conclusion of 
the special event and to reimburse the city for costs related to any damage or use beyond normal 
wear and tear on the public facility. The user agreement shall require the applicant to provide full 
reimbursement to the city within thirty (30) calendar days of the conclusion of the permitted event. 
The assessed reimbursement amount shall be subject to the procedures for appeal contained in 
Section 29.2-41.  

(b) For special events clearly involving a political march or rally, or other non-commercial exercise of 
rights guaranteed by the First Amendment of the United States Constitution or Article II, Section 6, of 
the Arizona Constitution, the provisions of Section 29.2-34 shall be applicable.  

(Ord. No. 2591, § 3, 10-9-07) 

Secs. 29.2-21—29.2-24. - Reserved.  

ARTICLE V. - LARGE SPECIAL EVENTS  

 

Sec. 29.2-25. - Findings and intent.  

(a) The city council finds that large special events offered to the general public or a substantial segment 
of the public often attract a large gathering of people which may cause adverse public health and 
safety conditions requiring municipal regulation in addition to that required for other events in order to 
assure adequate public safety personnel and resources, sanitation and sewage disposal facilities, 
parking, traffic control and crowd control, and other regulations in the interest of public safety and 
public health.  

(b) It is the intent of the city council that this article be enacted to protect and promote the health, welfare 
and safety of the citizens of and visitors to the city. It is the further intent of the council that this article 
be construed liberally in favor of protecting and promoting the health, welfare and safety of the 
citizens of and visitors to the city.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-26. - Code compliance; additional application requirements.  

To ensure that the public health, welfare and safety are protected, applicants shall comply with all 
city plumbing and electrical code requirements; provide for public safety personnel and resources (police, 
fire and emergency medical), sanitation and sewage disposal facilities, and indemnification and 
insurance. If the event will be held during hours of darkness, the applicant shall comply with lighting 
standards prescribed in this city code for streets and public property.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-27. - Indemnification agreement.  

(a) At the time of application, the applicant shall enter into an indemnification agreement with the city 
under which the applicant assumes full responsibility and liability for and indemnifies, defends and 
holds the city harmless against:  
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(1) All liability, claims for damages, and suits for or by reason of any injury to any person, including 
death, and damage to any property for every cause in any way connected with the holding of 
the large special event, including the preparation, set-up, holding and closeout; and  

(2) All expenses incurred by the city for public safety, sanitation and transportation personnel and 
resources required to preserve public order and protect public health, safety and welfare, 
together with any other expenses or costs that may be incurred by the city as a result of the 
large special event. The applicant shall indemnify the city against all charges, expenses and 
costs, including the city's legal department services incurred on account of or by reason of any 
such injuries, damages, liability, claims, suits or losses and all damages growing out of the 
same.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-28. - Insurance.  

(a) The applicant shall deliver to the city manager, within fifteen (15) calendar days of the submission of 
a completed application or within two (2) calendar days of the event, whichever occurs first, proof of 
insurance in the amounts and types of coverage as determined by city manager regulation. All 
issuers of insurance shall be authorized to do business within the State of Arizona and carry an A.M. 
Best Company, Inc., FSR rating of at least B++. Minimum coverage shall include, but not be limited 
to: commercial general liability; automobile liability; and liquor and aircraft coverage as the type of 
event may necessitate. The city may also require special coverage that would protect against 
liabilities in case of the provision of activities involving child care. All such insurance shall be 
endorsed to provide for a waiver of underwriter's rights of subrogation in favor of the city. Prior to 
commencing any work on the event, certificates of insurance approved by the city's division of risk 
management demonstrating the maintenance of the required insurance shall be furnished to the city. 
The certificates shall provide that no material alteration or cancellation, including expiration and non-
renewal, shall be effective until fifteen (15) business days after receipt of written notice by the city. If 
one or more cranes or similar heavy equipment pieces are used for any activity associated with the 
large special event, the proof of insurance will clearly demonstrate that the general liability coverage 
includes coverage for such equipment and has no limitation specific to use of the equipment. If 
fireworks displays or pyrotechnic displays are included in the large special event, the proof of 
insurance will clearly demonstrate that general liability coverage is provided to include coverage for 
such display(s) with no limitation specific to the display(s). Such evidence must be provided by the 
organization(s) responsible for such display(s). The failure by the applicant to provide or the failure of 
the city to demand an insurance certificate as required in this section shall not relieve the applicant's 
obligation to provide the required insurance.  

(b) All coverages are to be provided on a "per occurrence" form. If coverage is only available on a 
"claims made" form, the insured shall agree to maintain extended reporting coverage for a minimum 
of two (2) years past the expiration of the annual policy term.  

(c) The coverage(s) required under this section shall survive and not be terminated, reduced or 
otherwise limited by any expiration or termination of particular policies for insurance coverages.  

(d) All coverages shall be primary and non-contributory with respect to all other available sources. 
Where the city is named as an additional insured, it shall be by endorsement and not solely as a 
listed party on the certificate of insurance. The city shall be an additional insured to the full limits of 
coverage purchased by the applicant even if those limits are in excess of the minimums required by 
this section.  

(e) Federal, state and local government agencies may submit a statement of self-insurance or proof of 
eligibility for sovereign immunity allowed by the applicable state or federal statute. Such statement 
will be acceptable in place of insurance requirements defined herein.  

(Ord. No. 2591, § 3, 10-9-07) 
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Sec. 29.2-29. - Surety bonds and payment for city resources.  

(a) The applicant shall deliver to the city within fifteen (15) calendar days after the submission of a 
completed application or within two (2) calendar days of the event, whichever occurs first, surety by a 
cash bond, payment and performance bond, or a continuing letter of credit in an amount equal to the 
costs of providing public safety, sanitation and transportation personnel and resources at the event. 
The surety shall be released if no claims are made against it no later than fifteen (15) business days 
from the last date of the large special event. Such surety shall be conditioned upon the applicant 
faithfully observing, fulfilling and performing all obligations under the application, contract and 
provisions of this chapter, and shall be in a form approved by the city's legal department according to 
the standards set forth in this section. The purpose of such surety is to insulate the city from financial 
loss due to the large special event. Cash bonds shall be deposited into a non-interest bearing 
account designated for such deposits by the city.  

(b) In addition to the requirements above, the applicant shall pay the city by cash, cashier's check, 
certified check, wire transfer or money order within fifteen (15) calendar days after the submission of 
a completed application or within two (2) calendar days prior to the event, whichever occurs first, fifty 
percent (50%) of the total costs for city resources as listed in paragraph (a) above. The balance due 
shall be paid to the city in the same manner by no later than thirty (30) calendar days following the 
conclusion of the event. If the applicant is unable to obtain surety as required above, then the 
applicant must pay in advance by cash, cashier's check, wire transfer, certified check or money order 
within ten (10) calendar days of submission of a completed application, the total costs for city 
resources as listed in paragraph (a) above.  

(c) The city may seek recovery of the costs listed in paragraph (a) above for large special events 
conducted without a permit.  

(d) If the event a large special event is cancelled due to a state of emergency declared by the Governor 
or the Mayor of the city, the city, at the applicant's request, shall refund to the applicant all deposits 
paid hereunder to the extent the costs have not already been incurred by the city, and shall release 
the net remaining surety posted as soon as practicable.  

(e) Costs for city resources shall be determined by the city pursuant to city manager regulation.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-30. - Restrictions; safety precautions.  

(a) In addition to any city manager regulations relating to the use of public facilities, the following 
conditions shall apply to large special events:  

(1) No person shall possess: 

a. Any beverage containing alcohol, unless the promoter of the large special event provides 
all necessary insurance required by this chapter, and meets all requirements of Glendale 
City Code, Chapter 4 (Alcoholic Beverages). If alcohol is to be served, that fact must be 
disclosed to the city manager at the time of filing an application for a permit, and all 
applicable requirements of Arizona Revised Statutes, Title 4 (Alcoholic Beverages) must 
be met.  

b. Any container made of glass unless specifically authorized in writing by the city manager.  

(2) The large special event promoter shall be responsible for the orderly and safe conduct of the 
event and for the avoidance of adverse public health and public safety conditions or incidents, 
and, upon failure to comply, shall be liable to the city for all damages resulting therefrom.  

(Ord. No. 2591, § 3, 10-9-07) 
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Sec. 29.2-31. - Public safety.  

For public safety, the following will be observed at all large special events:  

(a) The Glendale Police Department shall be the primary provider of law enforcement and security at 
large special events. If the promoter of a large special event wishes to use private security providers 
for personal safety or property security at large special events, such entities must be approved by 
the city and serve as only supplemental support to the services provided by the Glendale Police 
Department.  

(b) Fire protection services (including fire prevention, inspection, suppression and special operations) 
and emergency medical services, including transportation, for large special events shall be provided 
by the Glendale Fire Department.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-32. - Sanitary facilities; solid waste; transportation.  

(a) Sanitary facilities and solid waste collection services shall be provided by applicants, promoters or 
sponsors of large special events to supplement the available facilities.  

(b) The applicant, promoter or sponsor shall be responsible for adequate solid waste collection areas 
and transportation of such for appropriate disposal.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-33. - Restricted commercial activities.  

The city manager may define a specified area surrounding a large special event within which 
commercial activity on a public facility shall be restricted in order to protect the health, safety and welfare 
of event attendees and to preclude deceptive business practices.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-34. - Cost waivers authorized for First Amendment expression; alternative venues for events.  

(a) The city manager upon the advice of the city attorney, is authorized to waive the application fee, 
surety, indemnification, insurance, or cost recovery for public safety, sanitation or transportation 
personnel and resources for large special events when the city manager determines that the event is 
exclusively or primarily for speech or other expressive activity that is not commercial in nature and 
which is protected by the First Amendment to the United States Constitution or Article II, Sections 5 
and 6 of the Arizona Constitution.  

(b) An applicant, promoter or sponsor seeking a waiver for the exercise of non-commercial free speech 
as provided in this section shall file an affidavit stating that it is made under oath and under penalty 
of perjury and that the large special event's purpose is exclusively or primarily for such First 
Amendment speech or expression purposes, and that they have determined that the financial 
considerations listed in section (a) above would be so financially burdensome that it would constitute 
an unreasonable restriction on the right of First Amendment expression, or that it has been or would 
be impossible due to the indigence of the applicants, promoters or sponsors to obtain the required 
coverage or guarantee or to stage the large special event.  

(c) Upon a claim of indigence of an applicant, promoter or sponsor seeking a waiver for the exercise of 
non-commercial free speech, the applicants, promoters or sponsors shall complete as part of the 
affidavit, a listing on a monthly basis of information about income, assets, expenses and liabilities of 
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the applicant or of any organization promoting or sponsoring the event on a form prescribed by the 
city manager. Such affidavit shall also include the name and address of at least two (2) State of 
Arizona licensed insurance agents, sureties, or other sources of insurance contacted to determine 
premium rates for coverage or guarantee. Notwithstanding any waiver authorized by this section, the 
applicant, promoter or sponsor of the large special event shall be required by agreement to defend, 
indemnify and hold harmless the city from any claim or liability occasioned by the large special event. 
Upon receipt of the affidavit, the city manager shall conduct an investigation as expeditiously as 
possible, but within no later than ten (10) calendar days, as to the income, assets, expenses, and 
liabilities listed to determine if any discrepancies exist. If any discrepancies are found, the applicants, 
promoters or sponsors shall be so notified at the conclusion of the investigation and shall be given 
an additional five (5) calendar days to explain or correct any incorrect information discovered. If the 
discrepancies are due to inaccurate or incomplete information provided to the city manager in the 
affidavit, the request for a waiver of fees, costs and/or bond requirements due to indigence shall be 
denied, in which event all fees and costs required by this article shall be paid and posted, or a permit 
shall not be issued.  

(d) Approvals of waivers shall be granted by the city manager, upon the advice of the city attorney, after 
completion of the financial investigation, unless a discrepancy has been discovered. A waiver may 
be denied if the city manager determines that: (1) inaccurate or incomplete information was provided; 
(2) there is no undue burden on First Amendment rights; or (3) there is no demonstrated indigence. 
The city manager shall provide the applicant with written reasons for any denial.  

(e) For purposes of this section, an applicant, promoter or sponsor of an event involving the exercise of 
non-commercial free speech shall be considered indigent if the monthly expenses and liabilities 
disclosed by the affidavit exceed the monthly income and the equity available in any owned assets. 
For purposes of this section, compliance with the fees, costs and bond requirements of this chapter 
shall be deemed unduly burdensome and unreasonably restrictive of First Amendment rights of 
expression if such compliance would impose a severe hardship financially which could foreseeably 
cause indigence to occur within ninety (90) calendar days after compliance.  

(f) In any case where an applicant, promoter, or sponsor fee, cost or bond waiver is granted for an 
event involving the exercise of non-commercial free speech, the costs and expenses waived shall be 
paid and absorbed by the city, and the large special event shall be allowed to proceed as requested 
if the other requirements of this chapter are timely met.  

(g) With respect to events that are exclusively or primarily for protected non-commercial First 
Amendment expressive activity, a particular venue need not be made available if there are 
scheduling conflicts or if the city's unreimbursed costs to make the venue available will make the use 
of budgeted funds impractical in light of other budgetary requirements. In such situation, the city will 
seek to make available an alternate venue at which the expressive activity can be conducted.  

(Ord. No. 2591, § 3, 10-9-07) 

Secs. 29.2-35—29.2-39. - Reserved.  

ARTICLE VI. - EXEMPTIONS; APPEALS; WAIVERS  

 

Sec. 29.2-40. - Exemptions.  

The following activities shall be exempt from the permit requirements of this chapter:  

(1) Activities at any college, junior college, high school, middle school or elementary school stadium 
or gymnasium;  
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(2) Activities conducted by any person or organization pursuant to a license, lease or use 
agreement for use of public facilities entered into with the city;  

(3) Any activity sponsored in whole or in part by the City of Glendale; or 

(4) Any activity on private property unless the activity's impact on any adjacent public facilities 
would otherwise qualify as an event as defined by this chapter.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-41. - Procedures for appeal.  

(a) Review by city manager.  

(1) Any city action for which a right of appeal is available under this chapter may, within five (5) 
calendar days of the service of notice of such determination, file a written appeal for 
reconsideration by the city manager;  

(2) The city manager shall have ten (10) calendar days from the date on which the appeal was 
received in which to serve upon the appellant a notice that the decision has been affirmed, 
modified or reversed;  

(3) Such notice shall be deemed served upon the appellant when it is personally delivered or when 
it is sent by United States mail, with proper postage prepaid, return receipt requested, to the 
name and address set forth on the application for permit.  

(b) Form of appeals. Any appeals filed pursuant to this chapter shall specifically state the grounds upon 
which it is asserted and why the determination should be modified or reversed. The appeal shall be 
accompanied by copies of the application for permit, the written notice of the determination of the 
city, and any other information material to the determination.  

(Ord. No. 2591, § 3, 10-9-07) 

Secs. 29.2-42—29.2-44. - Reserved.  

ARTICLE VII. - ENFORCEMENT  

 

Sec. 29.2-45. - Enforcement; revocation or suspension of permit.  

(a) The city may take any appropriate civil action to preclude an event that is conducted or which may 
be conducted without a permit.  

(b) The city manager may suspend or revoke a permit issued under this chapter for violation of this 
chapter; for violating any federal, state or local laws during an event; or for making any material false 
representation in an application for a permit or for an exemption certificate. Upon suspension or 
revocation, the appeal provisions of this chapter shall apply commencing with the date the 
suspension or revocation notice is provided to the applicant.  

(Ord. No. 2591, § 3, 10-9-07) 

Sec. 29.2-46. - Penalties.  

(a) It is unlawful and a class 1 misdemeanor to: 
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(1) Conduct or stage an event without a permit. 

(2) Knowingly make a false statement in connection with an application. 

(3) Violate any provision of this chapter. 

(b) Each day a violation of any provision of this chapter exists shall constitute a separate offense.  

(Ord. No. 2591, § 3, 10-9-07) 
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OVERVIEW  

INTRODUCTION 

This Guide is designed to assist in the planning, setup, and operation of special events such as 

concerts, professional and amateur sporting events, street fairs, trade shows, high school and college 

graduations, prom nights, events at large public venues such as the Jobing.com Arena and the 

University of Phoenix Stadium, and for events in locations where large numbers of people do not 

normally gather. If your event is to take place on city-owned land or an outdoor park, recreational 

facility, city streets, city sidewalks, city parking lots and city rights-of-way that are owned, leased, 

operated, maintained or controlled by the City of Glendale, a separate application is required 

through the City of Glendale’s Marketing Department. 

 

Permits are required for Fire Department and/or Building Safety Department, Planning or Tax & 

License Departments for a number of these special events when they involve the gathering of 

people for entertainment, exhibits, tent and canopy setup, the sale or consumption of alcohol 

(unless at a private gathering such as weddings, private parties, etc.), and larger events such as 

concerts, professional and amateur sporting events, street fairs, trade shows, off campus high school 

and college graduations, proms and events in large public venues such as the Jobing.com Arena 

and the University of Phoenix Stadium. 

 

The purpose of obtaining permits is to assure safety for the public in terms of being able to safely 

evacuate the event in an emergency and to assure compliance with standards for electrical safety, 

fire safety, structural safety, mechanical safety as well as zoning requirements and tax and license 

requirements. Therefore, information about your event needs to be submitted to the City of 

Glendale Development Services Center by completing the Application for Minor & Major 

Events.   

 

PURPOSE 

The purpose of this Guide is to provide information to assist the applicant in submitting plans and 

obtaining required permits and inspections for special events.   

The codes applicable to special events are the International Fire, Building, Mechanical and National 

Electrical Codes, all as amended by the City and City of Glendale Ordinance #2591.  The Fire Marshal 

and Building Official shall have the sole authority to make Fire and Building Code interpretations.  

The City of Glendale is committed to promoting and ensuring public safety while assisting all parties 

to provide a level of service that will ensure a safe and successful event. To avoid any last minute 

changes in your setup, we ask that you read and comply with the information in this handbook as it 

pertains to your event.  This Guide is not intended to be all-inclusive, but to address the common 

issues concerning special events. It is the applicant’s responsibility to either have the requisite 

knowledge or to contract with qualified persons to represent them in this process. There may be 

other requirements for special conditions; therefore, if you have any questions, please call the Fire 

Marshal’s Office at (623) 930-3401, special events plans review section. 

http://www.glendaleaz.com/Fire/special_event_handbook.cfm
http://www.glendaleaz.com/Fire/special_event_handbook.cfm
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SPECIAL EVENT GENERAL REQUIREMENTS  

 

FIRE  marshal* BUILDING SAFETY * planning * tax & license PERMITS 

The following will guide you through the requirements for Fire and Building special events permits. 

Submitted plans shall accurately represent the event, seating arrangement, booth or display 

arrangements, aisles, 20’ fire lanes, exits and any cooking operations.  

 

INSPECTION REQUIREMENTS 

A fire and building inspector will be assigned for each event.  An event site inspection is required 

prior to, during and after set up. The fire inspector shall verify compliance with fire department 

requirements and will advise the responsible event person of any corrections required. In addition to 

the event site inspection, pre-event production meetings, pre-event inspection meetings, event 

oversight and post-event critique/inspections may be required. 

 

FIRE INSPECTIONS:  Please schedule Fire inspections at least two business days prior to the 

date of the event by calling the Glendale Fire Marshal’s Office at (623) 930-4420, Monday – 

Friday, 8 a.m.-5 p.m.  You may leave a message if calling after hours.    

 

BUILDING SAFETY INSPECTIONS:  When a Building Safety inspection is required, it 

must be scheduled no later than 5:00 a.m. the day of the inspection by calling the AAUUTTOOMMAATTEEDD  

IINNSSPPEECCTTIIOONN  SSYYSSTTEEMM at (623) 915-3263. Use inspection code #414. If you have any questions 

regarding building safety inspections, please call (623) 930-2800 during normal business hours,     

8 a.m. – 5 p.m. 

Circumstances Requiring a Permit 

 An event at a building not classified for an assembly use which will be used as a public 

assembly involving 50 or more people. 

 A special event held in the stadium or arena other than the normal professional sporting 

events including concerts, exhibits/trade shows and motor events.  

 A special event held in the stadium parking lot which presents a fire or life safety hazard to 

the public, or to City property. 

 A tent over 400 square feet or canopy over 1200 square feet erected within the City. See 

Tents, Canopies & Temporary Membrane Structure Requirements. 

 Fireworks or pyrotechnics displays, special effects or laser shows that are conducted 

anywhere within the City.  See Fireworks, Pyrotechnics, Special Effects and Laser 

Requirements. 

 An exhibit/trade show conducted in the City. See Exhibit/Trade Shows and Concert 

Requirements. 

 Use of an open flame device during a public gathering. 

 Any type of liquid or gas fueled vehicles or equipment on display. 

 An outdoor special event that requires the area to be fenced, or there is a change in the existing 

use of a street, park, or area for the purpose of a public gathering such as street fairs, block 

parties, etc. See Outdoor Events Requirements. 

 A temporary extension of an existing building, outdoor facilities or related premises which 

will be used for the purpose of public or private gathering.  
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 A public or private school holding graduation night or prom off campus at venues such as the 

University of Phoenix Stadium, Jobing.com Arena, Glendale Civic Center, the Renaissance 

Hotel & Spa, the Glendale Media Center, Glendale Conference Center or other similar 

facilities. 

 

SUBMITTAL REQUIREMENTS 

All required Fire Marshal, Building Safety, Planning and Tax & License permits or approvals 

must be obtained prior to the date of the event. All permits shall be posted at the site or kept in an 

approved location on the premises. 

In order to ensure adequate time to review the event plan and to process and issue permits, the 

following information must be provided a minimum of 30 City of Glendale business days prior to 

the date of event.  To submit an application, complete the  Application for Minor & Major Events 

and submit along with supporting documents such as site plans, specification documents, flame 

certificates, proof of license, etc., as outlined below.   

 

SUBMITTAL PROCEDURES 

The Application for Minor & Major Events can be obtained: 

 on line at  Application for Minor & Major Events OR  

 from the Fire Marshal’s Office.  Call (623) 930-3401 to request an application be mailed to 

you, OR 

 pick up an application at the City of Glendale Development Services Center (DSC) 
counter on the second floor of City Hall at 5850 W. Glendale Avenue, Glendale, Arizona, 

85301. 

The completed Application with supporting documents shall be turned in no later than 30 City of 

Glendale business days prior to the event (click here to view calendar) and submitted by: 

 hand delivery to the City of Glendale Development Service Center (DSC) counter on the 

second floor at 5850 W. Glendale, Glendale, Arizona, OR  

 submitted electronically to minormajorevent@aglendaleaz.com.  Prior approval is required 

to submit electronically in portable document format (pdf) or computer aided document (cad) 

format.  Simply call the Fire Marshal’s Office at (623) 930-3401 and ask to speak with the 

special events plans reviewer.   

 

Submit the Application for Minor & Major Events with the following information: 

 Name of the special event, trade show, exhibit or concert 

 Name & location (address of the site is necessary) 

 Date and time of special event, exhibit/trade show or concert (including load in/load out, 

event set up and event dates and times) 

 Total square footage of area (this is important especially for events inside buildings) 

 Approximate anticipated attendance and/or maximum occupant load 

A minimum of four sets of plans shall be submitted if not submitted electronically. Please obtain prior 

approval through the Glendale Fire Marshal’s Office to submit event plans on pdf or cad (usually for 

small events). 

 

 

http://www.glendaleaz.com/Fire/special_event_handbook.cfm
http://www.glendaleaz.com/Fire/special_event_handbook.cfm
http://www.glendaleaz.com/calendar/CityHolidaySchedule.cfm
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PLAN REVIEW  

The plan review process for a special event requiring Fire & Building Safety Dept. review is as 

follows:   

 Application and plans will be reviewed by the Fire and Building Safety Dept.’s special 

events personnel.  

 An application fee is due at time of submittal and all related fees are due at the time of 

permit pick up.   

 All required corrections will be noted on the plans OR communicated through e-mail. 

Please provide day time phone numbers for the event coordinator should there be any 

questions during the plan review phase.  This will allow the special event plan 

reviewer/inspector to clarify any minor discrepancies on the plan and increase the 

likelihood of an approval at first review. 

 Plans will be stamped “APPROVED” OR “CORRECTIONS REQUIRED” and returned 

to the applicant.  Corrections shall be made to the plans and resubmitted with all comments 

addressed.  

 Building Safety will stamp approved plans “REVIEWED” and return the plans to the 

applicant. 

TTIIMMEETTAABBLLEE  

The normal turn around time for Fire & Building Safety special event plan review is 30 City of 

Glendale business days (click here to view calendar). Any plans that require plan review less than 

30 business days because of extenuating circumstances shall be considered “expedited” and are 

subject to the expedited plan review fee, which is 300 percent of the normal fee. PLANS WILL 

NOT BE ACCEPTED FOR REVIEW WHEN LESS THAN SIX BUSINESS DAYS remain before 

the first day of the event, unless approved by the Fire Marshal and Building Official. 

 

PERMIT ISSUED:  CALL FOR INSPECTIONS 

Permits are issued through the City of Glendale Development Services Center (DSC) at  

5850 W. Glendale Avenue, Glendale, Arizona, 85301, (623) 930-2800. 

Once the permits are issued a call will be placed to the applicant to pick up and pay for the 

permit(s). With permits in hand, the event coordinator shall schedule an event inspection.   

 

FFIIRREE  IINNSSPPEECCTTIIOONNSS:  Please schedule fire inspections at least two business days prior to the 

date of the event by calling the Glendale Fire Marshal’s Office at (623) 930-3401, Monday – 

Friday, 8 a.m.-5 p.m. (Leave a message if calling after/before business hours.) 

 

BBUUIILLDDIINNGG  SSAAFFEETTYY  IINNSSPPEECCTTIIOONNSS:  When a Building Safety inspection is required, it 

must be scheduled no later than 5:00 a.m. the day of the inspection by calling the AUTOMATED 

INSPECTION SYSTEM at (623) 915-3263. Use inspection code #414. If you have any questions 

regarding building safety inspections, please call (623) 930-2800 during normal business hours. 

 

The special event shall be set up as indicated on the approved plans. The assigned fire and building 

inspectors can approve MINOR revisions and note them on the plan during the setup process. 

When changes to the plan are necessary and require major revisions, a revised plan must be 

submitted. Additional fees may be charged when revisions require plan review. Always call the Fire 

Marshal’s Office and Building Safety Dept. before making any changes to an approved plan. 

http://www.glendaleaz.com/calendar/CityHolidaySchedule.cfm
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FEES 

The fees for Fire Marshal, Building Safety and Planning permits and are based on the current City 

of Glendale council approved adopted fee schedule as prescribed by the relevant resolution. The 

current fee schedule is available online at 

http://www.glendaleaz.com/buildingsafety/documents/SPLPS714060911340.pdf.   

 

Event spOnsOr’s respOnsibilities 

a. In addition to the Fire or Building Safety permit(s) required by the Fire Marshal’s Office or 

Building Safety Dept., the event sponsor shall obtain permits from other City departments such 

as Tax & License and/or Marketing to host the special event.  

b. Submit an Application for Minor & Major Events for the special event.  See Submittal 

Procedures above. 

c. Provide a listing of all vendors and their purpose. Example: vendors who are cooking shall 

include booth locations and the method of cooking (propane, BBQ grill, sterno etc). 

d. Supply each vendor with the information required for loading in and loading out of the special 

event. 

e. Distribute to each vendor who is cooking, a copy of this Guide to Minor & Major Events.  

VendOr’s respOnsibilities 

a. Vendors shall coordinate with the event coordinator prior to loading in and loading out of the 

event. 

b. Vendors shall keep all fire lanes and aisles clear at all times. 

c. Food vendors shall familiarize themselves with the requirements contained in this Guide to 

Minor & Major Events. 

d. Vendors shall comply with all fire safety requirements at all times while participating in any 

special event. 

e. Vendors shall be ready for a fire and building safety inspection on the morning of the event or 

at any time of the day.  All vendors shall be 100 percent ready for final inspection a minimum 

of one hour before the event start time. 

f. Failure to comply with all of these requirements will result in delays in opening the event until 

such time all corrections have been made. 

Additional Information 

If you plan to have food, craft or retail-type vendors, please provide your vendor contact list to the 

following: 

 

Fire Marshal’s Office – (623) 930-4405 Finance Dept. – (623) 930-2233 

Building Safety Dept. – (623) 930-2800 Maricopa County Health Dept. – (602) 506-6978 

Tax & License Office – (623) 930-3190 Marketing Dept. – (623) 930-2961 

 

http://www.glendaleaz.com/Fire/special_event_handbook.cfm
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DEFINITIONS 

OOUUTTDDOOOORR  AASSSSEEMMBBLLYY  EEVVEENNTTSS    

Private and public events conducted outdoors, including but not limited to beer gardens, mazes, 

carnivals, fairs, concerts and street events having a projected attendance of 500 or more.  

SSPPEECCIIAALL  EEVVEENNTT,,  MMAAJJOORR    

Public events conducted in a building or a portion of a building (permanent or temporary), including 

concerts, motor events, circuses, professional sporting events, college sporting events and events 

involving general admission floors or areas or similar events as determined by the Fire Marshal or 

Building Official.  

SSPPEECCIIAALL  EEVVEENNTT,,  MMIINNOORR        

Private and public events conducted in a building or portion of a building (permanent or temporary),  

not classified as a major special event having a projected occupancy of greater than 300 or similar 

events as determined by the Fire Marshal and Building Official. 

SSPPEECCIIAALL  EEVVEENNTTSS,,  TTEEMMPPOORRAARRYY  EEXXTTEENNSSIIOONN  OOFF  PPRREEMMIISSEE  

An extension of an existing building or portion of a building for the purpose of a public or private 

gathering  including but not limited to the installation of temporary structures, barricades fencing or 

similar events as determined by the Fire Marshal and Building Official.  

EEXXHHIIBBIITTSS  AANNDD  TTRRAADDEE  SSHHOOWWSS  

Public or private displays or events held in buildings or portions of buildings (permanent or 

temporary) for the purpose of demonstration, a setting or presentation of something in open view, or 

showing the merits of a product or service to a prospective consumer or similar events as determined 

by the Fire Marshal and Building Official. 

PPRROOFFEESSSSIIOONNAALL  SSPPOORRTTIINNGG  EEVVEENNTTSS  

A single annual permit for each Coyote Hockey Season, the Cardinal Football Season and the Sting 

Lacrosse Season shall be issued. The permit shall remain valid as long as there are no changes to 

event.  This annual event permit does not include any fireworks, pyrotechnics, special effects or laser 

shows.  A separate permit shall be required.  Fireworks, pyrotechnics, special effects or laser shows 

can be obtained for the entire season as long as there are no changes.  

AANNNNUUAALL  PPEERRMMIITTSS  

A tent or canopy that requires a separate permit can be obtained for the entire calendar year, as 

long there are no changes and the Tents, Canopies and Temporary Membrane Structure  

Requirements are met. 

A single annual permit for the display of liquid and gas fueled vehicles and equipment inside 

buildings is required and may be allowed provided they meet the requirements outlined in the Liquid 

and Gas Fueled Vehicles and Equipment for Display section. 

SSTTAANNDDBBYY  FFIIRREE  MMAARRSSHHAALL  PPEERRSSOONNNNEELL    

When it is deemed necessary for the safety of life and property from fire, explosion, panic, or other 

hazardous conditions, which may arise in the temporary use of building, outdoor facilities, or related 

premises, one or more standby fire personnel may be required to be present before and during the 

activity. The Fire Marshal or designee will determine the need for standby Fire Marshal Office 

Personnel and the number necessary for the event.  

These include events held in buildings not classified for assembly use which will be used as such; 

concerts inside the stadium or sports arena; all fireworks displays and/or special effects including 

lasers; concerts held in buildings other than those classified for public assembly use; fenced 

outdoor special events and any other special event when it is deemed appropriate. 
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There will be fees for the hours for the services of each standby fire person, and a minimum 

requirement of two hours work per person. The amount of fees shall be determined by the fee 

standard in effect on the date of the payment. View the current fee schedule at 

www.glendaleaz.com/buildingsafety/documents/CommunityDevelopmentFeeSchedule7-07.pdf. 

 

Exhibits/Trade Shows and Concert Requirements 

GGEENNEERRAALL  RREEQQUUIIRREEMMEENNTTSS  

a. All exhibit/trade shows and concerts shall be set up per the approved plans. 

b. Seating, table and display arrangements shall be identified on the plan and approved prior to 

set up. 

c. All exhibit construction and decorative material shall be flame retardant. Oilcloth, tarpaper, 

nylon, plastic cloth, and certain other materials that cannot be rendered flame retardant are 

prohibited. Vertical carpet is also prohibited unless it has a FLAME SPREAD RATING of 0-25. If 

documentation for the material is not available, then proof of satisfactory flame retardancy may 

include a field flame test based on NFPA 701. This is the responsibility of the customer. 

d. Plywood less ¼” in thickness shall be flame retardant treated lumber. The product shall not be 

painted, or similarly modified until the material has been inspected and the flame retardant 

mark/labeling verified. 

e. Exits and aisles shall be clear of all obstructions. This includes chairs, tables, product, trailer 

tongues, displays, etc. 

f. A minimum of three foot clearance shall be provided around all fire extinguishers, fire hose 

cabinets, automatic external defibrillators, and fire alarm pull stations. These devices shall be 

also clearly accessible and visible from the aisles. If fire extinguishers are obstructed then the client 

is responsible for providing accessible full operational 2A-10BC fire extinguishers. 

g. Combustible materials such as pamphlets and other paper products shall be limited to a one day 

supply and maintained in an orderly fashion inside the booth. No storage is allowed behind the 

booths. 

h. Combustible containers such as wood crates and empty cardboard boxes shall be stored outside 

of the building or inside an approved storage area. 

i. All ordinary combustible freight storage in the docks shall be limited to 12’ in height. Storage 

shall be confined to the event assigned docks slips. Combustible storage is not allowed under 

trailers. 

j. Operational single station smoke detectors shall be provided in all enclosed exhibits 120 square 

feet and larger with roofs (e.g., recreational vehicles, mobile homes, tents, trailers, etc.). Enclosed 

exhibits with roofs exceeding 400 square feet shall obtain prior approval and comply with 

additional automatic sprinkler requirements, emergency lighting and exit signs.  See 

EELLEECCTTRRIICCAALL  RREEQQUUIIRREEMMEENNTTSS  FFOORR  TTEENNTTSS//EENNCCLLOOSSUURREESS and EEXXIITT  SSIIGGNNSS.. 

k. Booths which require more than 50 feet travel distance to an exit aisle shall be provided with a 

minimum of two exits remote from each other. 

l. Any structure designed with a second level intended to be occupied shall submit structural 

plans stamped by a State of Arizona licensed engineer prior to move in. These booths shall be 

reviewed and approved by the Glendale Fire and Building Safety Departments prior to set up.  

m. Two story booths with only one means of egress from the upper level shall have a posted 

maximum occupant load of 10 persons on the second level. 

n. Exit signs shall visible from all directions. If not, temporary exit signs shall be posted as 

approved by the Fire or Building inspector. 

http://www.glendaleaz.com/buildingsafety/documents/CommunityDevelopmentFeeSchedule7-07.pdf
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o. Aisles shall be a minimum of ten feet wide. A reduction to eight feet may be approved upon 

review for smaller events or based upon the type of event. This may also be increased based 

upon the show type and setup. 

p. Vehicles, freight, storage, cabling or other items shall not be stored or left in the path of roll-

down or sliding doors. At no time shall the doors be obstructed from self-closing. 

q. Emergency alerting or fire alarm systems or devices shall not be obstructed, covered, or 

rendered inaccessible.  

r. FIRE ALARM SYSTEMS SHALL NOT BE MODIFIED WITHOUT PRIOR APPROVAL OF 

THE FIRE MARSHAL. 

 

LLOOBBBBYY  AARREEAASS  

A lobby area may be utilized for registration provided: 

 Storage of combustibles necessary for registration (i.e. paper, boxes, etc) shall be limited to 

one day’s supply and 

 Registration booths and lounge areas shall be set up only in the designated areas shown on 

approved plans and shall not impede required egress.  

  

VVEEHHIICCLLEE  DDIISSPPLLAAYYSS  AATT  EEXXHHIIBBIITTSS//TTRRAADDEE  SSHHOOWWSS  &&  CCOONNCCEERRTTSS  

a. All fuel tank fill caps shall be closed and sealed to prevent the escape of flammable vapors and 

tampering. 

b. Fuel in the fuel tanks shall not exceed one quarter of the tank capacity or five U.S. gallons 

(18.9L), whichever is less. 

c. Fueling or removing fuel from the tank inside the building is PROHIBITED. 

d. Both battery cables shall be removed from the main battery while the vehicle is on display in the 

building. Both loose battery cable ends shall be taped to cover all exposed metal. 

e. If approved by the Fire Marshal, batteries used to power auxiliary equipment may be 

permitted to be kept in service. 

f. Compressed Natural Gas (CNG), Liquefied Natural Gas (LNG) , Nitrous Oxide (NOS), propane, 

natural gas and hydrogen fuel tanks shall be empty (zero pressure) or inert and the emergency 

shut off valves shall be closed. 

g. RV’s, campers, tractor-trailers, and other vehicles with more than 120 sq feet of ceiling shall 

have an operational smoke detector per divided section. 

h. Vehicles shall not be moved during show hours. Exception. Vehicle Auctions. 

i. Fuel storage shall be located outdoors in approved cabinets at a location approved by the Fire 

Marshal. 

j. All vehicles shall be inspected to ensure compliance with the above requirements. For this reason 

access to the vehicle and keys shall be available to the fire inspector at all times. All vehicles 

being inspected at a designated time normally works best. 

k. If the vehicle’s battery is inaccessible, a kill switch may be acceptable. The kill switch shall be 

in the off position and the handle removed. 

l. If the vehicle uses a magneto ignition system, the vehicle shall be grounded and bonded in an 

approved manner. Typically it is acceptable to disconnect and remove the spark plugs and tape so 

no metal is exposed. 
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VVEEHHIICCLLEE  DDEEMMOONNSSTTRRAATTIIOONNSS  

 Vehicles, including motorcycles or any other motorized devices that are demonstrating, 

competing, performing tricks or other similar activities such as monster trucks, motorcycles 

and the like shall have a dedicated crash/rescue and EMS team. 

 No repairs involving welding or breaking of any fluid lines shall be permitted inside the 

building. All refueling or defueling shall be conducted outside, and a minimum distance of 20 

feet away from the building. 

 
CCOOOOKKIINNGG  AANNDD  WWAARRMMIINNGG  DDEEVVIICCEESS  

a. All cooking and warming shall be approved by the Fire Marshal. All cooking and warming 

devices shall be listed by a recognized testing laboratory such as Underwriters Laboratories 

(UL) or Factory Mutual (FM). 

b. Cooking and warming devices shall be isolated from the public by either placing the devices a 

minimum of 48 inches from the public accessible area, or providing a 16 inch tall fire rated 

plexiglass between the public and the devices. 

c. Warming devices and heated products may be accessible to the public. Safety precautions 

necessary to prevent burns shall be taken as necessary for each device. Note: Sterno may be 

used for warming trays. 

d. Individual cooking or warming devices shall not exceed 288 square inches of cooking 

surface. 

e. The table surface holding the cooking or warming devices shall be of non-combustible 

material. 

f. A minimum of two feet shall be provided between devices. 

g. Combustible materials (including booth drapes) shall be maintained a horizontal distance a 

minimum of four feet from any cooking and warming device. 

h. FIRE EXTINGUISHERS:  A wet chemical type “K” fire extinguisher shall be located 

within 30 feet of cooking devices using animal or vegetable oil.  An ABC rated fire 

extinguisher and a metal lid for each device shall also be provided for all other cooking 

areas not utilizing oils.  If an automatic extinguishing system is provided, portable fire 

extinguishers are still required. The fire extinguishers shall be within 30 feet of and not 

closer than 10 feet from the cooking or warming device. 

i. ONLY the use of listed, self-contained FRYERS equipped with AUTOMATIC 

EXTINGUISHING SYSTEMS may be used at cooking demonstration events. The use of 

tabletop fryers without self-contained automatic suppression system MAY NOT BE USED.  

j. Butane burners are allowed provided that: 

k. The cylinders and appliances shall be listed. 

l. Appliances shall not have more than two 10oz (296-ml) non-refillable butane gas cylinders, 

each having a maximum capacity of 1.08 lb (.490 kg). 

m. All cylinders shall be connected directly to the appliance, without a hose and shall not be 

manifolded. 

n. Cylinders shall not be in the building after show hours. 

o. A maximum of 24 -10oz butane containers can be stored inside in an approved manner and 

any additional replacement and empty cylinders shall be stored outside the building. 
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BBLLEEAACCHHEERRSS,,  SSTTAAGGEESS,,  PPLLAATTFFOORRMMSS,,  LLIIGGHHTTIINNGG  TTOOWWEERRSS  OORR  SSIIMMIILLAARR  TTEEMMPPOORRAARRYY  SSTTRRUUCCTTUURREESS  
Stages, platforms and lighting towers shall be designed, constructed and erected in accordance with 

the International Building Code.  

 

Plans shall be submitted through the Development Services Center a minimum of 30 City of 

Glendale working days (click here to view calendar) for review and approval. Assembly or erection 

of any structures prior to the issuance of a permit is strictly prohibited. 

 

A separate detailed plan of the bleachers, stage, platform or lighting tower shall be provided. The 

plan shall identify and provide dimensions for the length, width, height (elevations) along with 

structural calculations addressing the membrane structures, support ropes, guy wires etc. as required 

by the Building Safety Dept. 

 

 Stage and platform areas shall be measured to include the entire performance area and adjacent 

backstage and support areas not separated from the performance area by fire resistance rated 

construction.  

 

 Stage and platform height shall be measured from the lowest point on the stage/platform floor to 

the highest point of the roof or floor deck above the stage/platform.  

 

 Attachment of rigging shall be attached to existing steel trussing within 6 inches of the web 

connection to the bottom cord when so used and approved. 

 

Plans for bleachers, stages, elevated platforms, lighting towers, elevated rigging or similar temporary 

structures shall include structural plans and calculations stamped by an engineer registered in the 

State of Arizona and submitted with the the Application for Minor & Major Events.  

  

EELLEECCTTRRIICCAALL  ––  EEXXHHIIBBIITTSS//TTRRAADDEE  SSHHOOWWSS  &&  CCOONNCCEERRTT  RREEQQUUIIRREEMMEENNTTSS  
No equipment shall be energized without prior approval from the Fire Marshal’s Office and the 

Building Safety Dept. 

 

All lighting shall be located a minimum of 12” away from fabric or combustible material.  These 

distances may be increased depending on the type of fixture used.   

 

All connections shall comply with the NEC, specifically Articles 525, 250 and 400.  

 

Any free standing metal structure/stage receiving any power from a generator or electrical 

service shall be bonded to the generator/service with a conductor sized per NEC 250-122.   

 

All grounding connections shall be listed for the purpose and use.   

 

All connections shall be installed per the manufacturers’ installation instructions.  

 

Any events, tents, amusement rides, stages, trailers or other equipment and installations that are fed 

from multiple generators or services must maintain a minimum separation of 12 feet between the 

above equipment or, the sources of supply to the equipment shall be bonded together by a grounding 

conductor sized per NEC 250.122.   

http://www.glendaleaz.com/calendar/CityHolidaySchedule.cfm
http://www.glendaleaz.com/Fire/special_event_handbook.cfm
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EELLEECCTTRRIICCAALL  RREEQQUUIIRREEMMEENNTTSS  FFOORR  SSTTAAGGEESS    

Stage lighting shall be suitable for the purpose.  Where used outdoors the lighting shall be listed 

for a wet location. 

 

Stage/Set lighting, cords and appliances shall be in good working order with no visible frayed cords 

or loose connections.   

 

Panels, distribution boards and equipment 

1. Shall be opened and inspected prior to energizing equipment. 

2. Shall be listed for the purpose. 

3. Shall NOT be modified.  Panels shall not contain equipment that is not listed for use with the 

enclosure.  The addition of receptacles, connectors or other equipment is strictly prohibited. 

4. Where utilized in wet or damp locations it shall be listed for a wet location. 

5. The neutral (grounded conductor) shall be isolated by installation on a neutral bar.  The neutral 

bar shall have no connection to the equipment grounds or grounding electrode conductors except 

at the service equipment. 

6. Shall be in first class condition.  Any equipment exhibiting the following shall not be 

permitted and will be required to be taken out of service immediately until repaired or replaced: 

a. Missing dead fronts, circuit breaker blanks, KO seals. 

b. Damaged or missing parts.  

c. Rusted enclosures. 

d. Repairs made on equipment that did not utilize manufacturers’ components. 

e. Enclosures or equipment showing significant wear or improper operation. 

f. Panels must have circuit breakers installed that are manufactured by the same 

company as the panel.  Example:  A Square D panel shall only utilize Square D circuit 

breakers.   

g. Any improper connection between the grounded conductor or equipment grounds. 

h. All panels and distribution equipment shall be located so as not to be accessible to the 

general public.   

Any alternative means of protection are subject to PRIOR approval of the Building Safety Dept. 

  

GGEENNEERRAATTOORRSS  

1. Shall be located a minimum of 20 feet from any structure. 

2. Electrical permits and inspections are required for all generators that are rated 20KW or 

more. 

3. All installations shall comply with the applicable standards listed below, regardless of size.  

Generators smaller than 20KW (these are portable generators) will not require ground rods. 

4. All generators shall be fenced and secured so as not be accessible to the general public. 

5. A minimum of two-8 foot ground rods shall be installed a minimum of 6 feet apart for 

generators rated 20KW or more.  NOTE:  Due to the potential to damage underground 

utilities, you will be required to contact Arizona Blue Stake at: (602) 263-1100 or (800) 782-

5348 prior to the installation of any ground rod or begin any excavation. 

6. Generators or services feeding buildings shall be grounded to the distribution system with a 

conductor sized per NEC 250-122. 

7. Buildings or other structures served by more than one source of energy shall have those 

supply systems bonded together. 

8. A main bonding jumper shall be installed within the generators. 
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CCAABBLLEESS//CCOORRDDSS  
All cables shall be listed for “Extra Hard Usage” and shall be free from damage or defects.  Listed 

cables/cords have this information written on the cord set.  All damaged cords shall be immediately 

removed from the site or discarded. 

 

All cords shall have an equipment ground and grounding attachment plug. 

  

All cord connectors/caps shall have strain relief connectors or shall be molded into the cord. 

 

All cords and cable connectors (cord caps, receptacles, twist locks and pin connectors) shall be 

suitable for the purpose and designed for the intended use.  The exterior sheath of the cable shall 

extend into the cord connector in all applications.   

 

All cables shall be installed so as to be free from abrasion and shall not be installed in locations 

subject to vehicular traffic or susceptible to damage.  Cords routed through parking lots or areas 

subjected to vehicular travel shall be protected by ramps that are suitable for the purpose. 

 

Pipe and drape systems shall be installed so as not to rest upon cords or cables. 

Display booths, tents or other such assemblies shall route all cords so as to be free from foot traffic. 

Cords shall not be run under carpets unless suitably protected. 

 

Cords shall not be installed through doorways or in locations where the cords may be pinched or 

damaged. 

 

All cables entering enclosures shall be firmly secured to the enclosure by means of listed clamps. 

 

All cable connectors shall be water proof or elevated above the surrounding grade a minimum of 6 

inches where installed in wet or damp locations. 

 

Single conductor cable shall be limited to conductors that are #2 AWG or larger. 

 

Any cable routed through or across isles or areas subject to pedestrian traffic shall be effectively 

protected/ramped.   

a. All ramps shall have an ADA compliant crossing a minimum of 6 feet wide with a color that 

contrasts with the other portions of the cable ramp(s) and the floor/ground color. 

b. All ramps shall be free from damage or deleterious compounds such as grease or oil. 

c. Ramps shall have a minimum separation from adjacent cable ramps of 6 feet. 

d. Ramps shall be clearly marked, identified or colored so as to be readily and easily 

recognizable to limit potential tripping hazards. 

e. Excess lengths of cords shall be placed such that materials may not be stored upon or next 

to the cord.  Lengths of bundled or coiled cords can cause high temperatures and create a 

fire hazard. 

f. Alternative means of protection are subject to approval by the Building Safety Dept. 

 

All 120 volt, 15, 20 and 30 amp receptacles served by cables shall be protected by a GFCI except 

emergency egress lighting circuitry and comply with the following:   
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a. The length of cord used to feed this equipment shall be kept as short as possible AND 

an assured equipment grounding program shall be in place as required by NEC 

590.6(B)(2). 

b. Twist lock cord connectors shall be the only connection permitted for these cable 

connections. 

c. Grounding of this system shall be verified through an “Assured Equipment Grounding 

Conductor Program” as outlined in NEC 590.6(B)(2). 

 

Other Cables, receptacles and equipment.   

 Other cables rated more than 30 amps or cables that supply loads that serve 120/240 

or 240 volt loads shall be protected by an “Assured Equipment Grounding 

Conductor Program” as outlined in NEC 590.6(B)(2). 

 All cable connections of this type shall be one of the following; Pin and sleeve, twist 

lock or cam lock.  Receptacles or attachment plugs that will not “lock” shall not be 

permitted. 

Overcurrent protection shall be provided per NEC 240 and NEC 400 

 4/0 CU single cables covered by NEC 400 shall have a maximum overcurrent protective 

device (OCPD) of 300 amps, but shall not be loaded beyond 277 amps.   

 1/0 CU single cables covered by NEC 400 shall have a maximum OCPD of 200 amps but 

shall not be loaded beyond 181 amps. 

 #6 CU cables covered by NEC 400 shall have a maximum OCPD of 70 amps. 

 

EELLEECCTTRRIICCAALL  RREEQQUUIIRREEMMEENNTTSS  FFOORR  TTEENNTTSS//EENNCCLLOOSSUURREESS  

Any tent that exceeds 350 square feet will require emergency lighting supplied by battery backs 

to illuminate the area at not less than 1 foot candle or the emergency lighting shall be fed from a 

separate power source.   

 Any circuitry for emergency egress lighting shall NOT be protected by GFCI.   

 The length of cord used to feed this equipment shall be kept as short as possible AND an 

assured equipment grounding program shall be in place as required by NEC 590.6(B)(2).  

 Emergency lighting shall be provided on the exterior of buildings, tents or canopies at each 

exit unless the ambient light level from other sources such as lighting standards or poles 

provides sufficient lighting acceptable to the Building Safety Dept.. 

 

Twist lock cord connectors shall be the only connection permitted for these cable connections. 

 

Exit signs will be required for any tent/enclosure that is not completely open on two sides. 

 Exit signs shall be illuminated by emergency lighting with integral battery packs or shall be 

fed from a completely separate supply source as that as the normal lighting.  

 Any circuitry for emergency egress lighting shall NOT be protected by GFCI.   

 The length of cord used to feed this equipment shall be kept as short as possible AND an 

assured equipment grounding program shall be in place as required by NEC 590.6(B)(2). 

 

OOPPEENN  FFLLAAMMEE  DDEEVVIICCEE  

Open flame devices are prohibited.  Welding or soldering is PROHIBITED.  Exceptions include the 

following: 

 Cooking or warming devices in compliance with the Cooking and Warming Devices 

Section. 
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 Items reviewed and approved by the Fire Marshal (i.e. candles, bead burning, fire 

jugglers/entertainment acts) 

 Sterno may be used for warming trays with an operational, visible, and accessible 2A10BC 

rated fire extinguisher. 

 

HHOOUUSSEEKKEEEEPPIINNGG  

Every building or portion of a building shall be maintained in a neat, orderly manner, free from any 

condition, which would add to or contribute to the rapid spread of fire or obstruct egress.  All trash 

containers shall be emptied regularly.  

 

FFIIRREE  EEXXTTIINNGGUUIISSHHEERRSS    

All fire extinguishers shall conform to the following: 

 All extinguishers shall be mounted and secured so that it will not fall over. 

 All extinguishers must be visible and accessible, and located a maximum of 75 feet travel 

distance from all portions of the structure.  The minimum size shall be 2A10BC. Except 

Cooking Operations where a class “K” extinguisher is required for cooking with animal or 

vegetable oil. 

 All extinguishers must have been serviced within the last year and have a service tag 

attached. (Note: If the fire extinguisher is new, a copy of the receipt shall be attached to the 

cylinder/body of the fire extinguisher.) 

 

HHAAZZAARRDDOOUUSS  MMAATTEERRIIAALLSS  

Material Safety Data Sheets (MSDS) are required to be onsite for all approved hazardous materials 

brought into the facility. All hazardous materials shall be approved by the Glendale Fire Dept. prior 

to being brought into the facility. 

a. The following hazardous materials are prohibited: 

 Flammable compressed gases such as acetylene. 

 Flammable liquids, including but not limited to, gasoline, kerosene, cleaning solvents, 

thinners and other petroleum based liquids unless allowed in section Liquid and Gas Fueled 

Vehicles. 

 Hazardous materials such as pool chemicals, pesticides, corrosives, herbicides, poisons, etc. 

 Explosive materials unless approved by the Fire Marshal. Including pyrotechnic material. 

 Cryogenic (i.e. liquid nitrogen, liquid oxygen, etc.) unless approved by the Fire Marshal. 

 Explosive Materials, however, small arms ammunition may be allowed under certain 

conditions. 

 

PPRROOPPAANNEE  ((LLPPGG))  PPOOWWEERREEDD  EEQQUUIIPPMMEENNTT  &&  CCYYLLIINNDDEERRSS  SSHHAALLLL  CCOOMMPPLLYY  WWIITTHH  TTHHEE  FFOOLLLLOOWWIINNGG::  

 At no time shall cylinders, not attached to a piece of equipment, be stored in the building 

including the lower loading docks or ramps. This applies to empty, partially empty and full 

cylinders. 

 At no time shall a single cylinder exceed 45-lb (20-kg) LP-Gas capacity. 

 The number of cylinders attached to a piece of equipment shall not exceed two. 

 When the equipment is not in use, the cylinder shutoff valve shall be closed. 
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 Stored equipment with cylinders attached shall be separated from the public by a minimum 

of one-hour fire rated wall. 

 Cylinders used on equipment shall have fully operational pressure relief valves. These 

valves shall be replaced by a new or unused valve within 12 years of date of the manufacture of 

the cylinder and every 10 years thereafter. The Glendale Fire Dept. can inspect the cylinders at 

any time and deny their use in the facility. 

 Cylinders may be exchanged indoors provided one of the following is met to minimize the 

release of fuel. 

 Using an approved quick closing coupling in the fuel line, OR  

 Closing the shutoff valve at the cylinder and allowing the engine to run until the fuel 

in the line is exhausted. 

 

SSPPEECCIIAALL  PPEERRMMIITTSS  RREEQQUUIIRREEDD  

a. A separate permit is required to erect or operate a tent or air supported temporary membrane 

structure having an area in excess of 400 square feet, or a canopy used as a place of assembly 

in excess of 1,200 square feet. Tents used exclusively for recreational camping purposes are 

exempt. 

b. A separate permit is required if the event includes pyrotechnic special effect materials, flame 

effects, fireworks or lasers. See Fireworks, Pyrotechnics, Special Effects and Lasers 

Requirements. Only a pyrotechnic operator with a valid City of Phoenix Certificate of Fitness 

Card is authorized to obtain a permit and conduct an approved display or show. 

c. Class 2 and greater type lasers require a permit from the Arizona Radiation Regulatory 

Agency (http://www.arra.state.az.us) in addition to the City of Glendale Special Event Permit. 

d. State liquor license permits or County Health Dept. permits may also be required.  See Important 

Numbers for phone numbers. 

e. A Special Event Permit is required to be filed 30 days before an event on public facilities.  See 

INTRODUCTION. 

 

FFIIRREE  WWAATTCCHH    

A fire watch, meeting the Glendale Fire Dept. standards, shall be in place during the following 

conditions: 

a. Any time fog, smoke, or haze is used. 

b. Pyrotechnics, special effects, fireworks or lasers. 

c. The fire alarm is in a modified mode. 

d. When the Glendale Fire Marshal’s Office determine the hazards associated with an operation or 

event warrants a fire watch. 
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Outdoor Events Requirements 

SSIITTEE  PPLLAANN  

NOTE:  If your event is to take place on land, an outdoor park and recreational 

facility, city streets, city sidewalks, city parking lots and city rights-of-way that are 

owned, leased, operated, maintained or controlled by the City of Glendale, a 

separate application is required through the City of Glendale’s Marketing 

Department. 

a. An accurate scale or dimensioned site diagram showing locations of structures/events and 

distances from tents or temporary structures to permanent buildings, access drives, parking areas, 

other tents or canopies, cooking and heating appliances and equipment, property lines and 

roadways. 

b. Four copies of the site plan shall be submitted with the completed permit application if not 

submitted electronically. 

c. The site plan should always be drawn with the north side on the top of the page and geographic 

locations identified. 

d. All roads on north, south, east and west boundaries need to be identified. 

e. Fire hydrants, fire department connections, and all fire lanes must remain unobstructed. Your 

event must have a 20’ fire lane throughout the event site for emergency access. Location and 

width of all weather fire access roads shall be identified on the plan. 

f. A canopy (75 percent open) larger than 1200 square feet that is used as a place of assembly 

requires a permit. See Tents, Canopies and Temporary Membrane Structures Requirements. 

g. A tent larger than 400 square feet requires a permit. See Tents, Canopies and Temporary 

Membrane Structure Requirements. 

h. Generators of 20 kilowatts or more need to be permitted. If you plan to have generator, please 

indicate location on your site plan. If the generators are commercial grade, it is the 

responsibility of the generator company to obtain all necessary permits. See Generators. 

requirements. 
i. Specific areas for parking of vehicles shall be detailed on the site plan. 

j. Provide all exit locations when outdoors events are fenced including the fencing dimensions 

and type. 

k. Provide the type, amount and storage container information for flammable or combustible 

liquids being used, if any. 

l. Provide the location and dimension of stages, non-food booths and cooking areas. 

m. Provide a detail or close-up of the food booth and cooking area configuration. 

n. Provide booth identification signs or numbers of all vendors cooking with flammable gases or 

BBQ grills. 

o. If the event includes pyrotechnic special effect materials, flame effects, fireworks or lasers; a 

separate permit is required. See Fireworks, Pyrotechnics, Special Effects and Lasers 

Requirements. 

p. If the event is near a residential/business area and there will be amplified sound, it will require 

the approval of the Planning Dept. 

q. If the event impacts the neighborhood or merchants in the area, it will require the approval of 

the Planning Dept. 

r. Please include a statement that identifies the intended use of all structures and the dates for 

which the permit is required. 
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Tents, Canopies & Temporary  

Membrane Structure Requirements 

SSIITTEE  PPLLAANN  
a. An accurate scale or dimensioned site diagram showing locations of structures/events and 

distances from tents or temporary structures to permanent buildings, access drives, parking 

areas, other tents or canopies, cooking and heating appliances and equipment, property lines 

and roadways. 

b. Four copies of the site plan shall be submitted with the completed permit application if not 

submitted electronically. 

c. The site plan should always be drawn with the north side on the top of the page and geographic 

locations identified. 

d. All roads on north, south, east and west boundaries need to be identified. 

e.  Tents, canopies or other temporary structures shall be located a minimum of 20 feet from lot 

lines, buildings, other tents, canopies or temporary structures. 

f. Tents canopies or other temporary structures 15,000 square feet or more shall not be located less 

than 50 feet from any lot lines, buildings, other tents, canopies or temporary structures. 

g. Fire hydrants, fire department connections, and all fire lanes must remain unobstructed. Your 

event must have a 20’ fire lane throughout the event site for emergency access. Location and 

width of all weather fire access roads shall be identified on the plan. 

h. A canopy (75 percent open) larger than 1200 square feet used as a place of assembly  

requires a permit.  

i. A tent larger than 400 square feet requires a permit.  

j. Generators of 20 kilowatts or more need to be permitted. If you plan to have generator, please 

indicate location on your site plan. If the generators are commercial grade, it is the 

responsibility of the generator company to obtain all necessary permits. See Generators. 

k. Specific areas for parking of vehicles shall be detailed on the site plan. 

l.    Provide all exit locations when outdoors events are fenced including the fencing dimensions and     

type. 

m.  Provide the type, amount and storage container information for flammable or combustible 

liquids being used, if any. 

n.   Provide the location and dimension of stages, non-food booths and cooking areas. 

o.   Provide a detail or close-up of the food booth and cooking area configuration.Provide booth 

identification signs or numbers of all vendors cooking with flammable gases or BBQ grills. 

p.    If the event includes pyrotechnic special effect materials, flame effects, fireworks or lasers; a 

separate permit is required. See Fireworks, Pyrotechnics, Special Effects and Lasers 

Requirements.A statement that identifies the intended use of all structures and the dates for which 

the permit is required. 
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AA  FFLLOOOORR  PPLLAANN showing the following: 

 Proposed seating arrangements. 

 Locations and dimensions of tables. 

 Locations and types of all other interior obstacles. 

 Exit locations; number and dimensions required. 

 Locations of all emergency exit pathways to be maintained. 

 Locations of NO SMOKING signs. 

 Locations and type of emergency lighting, including proposed power source(s). 

 Locations and types of EXIT signs. 

 Location size and type of portable fire extinguishers. 

 Location, arrangement and type of heating, cooling, and electrical equipment. 

 Generators 20 Kilowatts or more require a separate electrical permit from Building 

Safety. See Generators. 

  

Flame retardant certificates for tent/canopy material. Membrane structures, tents and canopies shall 

also have a permanently affixed label bearing the identification of size and fabric or material type. The 

required certificate shall include: 

 Names and address of the owners of the tent, canopy or air-supported structure. 

 Date the fabric was last treated with flame-resistant solution. 

 Trade name or kind of chemical used in treatment. 

 Name of person or firm treating the material. 

 Name of testing agency and test standard by which the fabric was tested 

 

Type of floor surface proposed inside tent, canopy or membrane structure. 

 

Location and width of all weather fire apparatus access roads. 

 

Locations of any additional emergency equipment such as hose lines or emergency power supplies. 

 

A statement that indicates the type and proposed use of any heating and/or cooking equipment or 

open flame device in conjunction with the event.  See Portable Exterior Cooking prepared in 

Tents, Canopies and Temporary Membrane Structures Requirements. 

 

Additional permits may be required. A statement that discloses the proposed maximum occupant 

load shall be posted at the entrance when it is 50 or more.  

  

EEXXIITTIINNGG  --  FFOORR  TTEENNTTSS,,  CCAANNOOPPIIEESS  &&  TTEEMMPPOORRAARRYY  MMEEMMBBRRAANNEE  SSTTRRUUCCTTUURREESS  

a. Exits shall be spaced at approximately equal intervals around the perimeter of the tent, canopy or 

membrane structure and shall be located such that all points are 100’ or less from an exit.  

b. The number and width of exits shall be in accordance with the table below. 
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Table 2403.12.2 

Minimum number of means of egress and means of egress  

widths from temporary membrane structures tents and canopies. 

 

 

Occupant load 

 

Minimum number of 

means of egress 

Minimum width of 

each means of egress 

(Inches) 

Minimum width of 

each means of egress 

(Inches) 

10 to 199 2 72 36 

200 to 499 3 72 72 

500 to 999 4 96 72 

1,000 to 1,999 5 120 96 

2,000 to 2,999 6 120 96 

Over 3,000
a
 7 120 96 

 

c.   When the occupant load exceeds 3,000, the total width of means of egress in inches shall not be 

less than the total occupant load multiplied by 0.2 inches per person. 

 

d. Exit openings from tents shall remain open unless covered by a flame retardant curtain or 

approved doors, as required by IFC Chapter 24, provided that: 

 

 Curtains shall contrast with the tent in color. Curtains shall be free sliding on a metal 

support. The support shall be a minimum of 80” above the floor level at the exit.  

 Aisles having a minimum width of not less than 44” shall be provided from all seating areas. 

Aisles may require additional space based upon the number of occupants in accordance with 

IFC Chapter 24. 

 Exits shall be maintained with a clear width.  Guy wires, ropes, fences and other support 

members shall not cross a means of egress at a height of less than 8 feet.  
 

SSEEAATTIINNGG 

  BBOONNDDIINNGG  OOFF  CCHHAAIIRRSS. Loose seats, folding chairs or similar facilities that are not fixed to the 

floor shall be bonded together in groups of three or more when in excess of 200 seats.  Bonding is 

not required when the seats are used at tables. 

  

  AARRRRAANNGGEEMMEENNTTSS.  Seats arranged in rows and aisles shall meet the spacing requirements of IFC 

Chapter 10.  Call the Fire Marshal’s Office plans review section with questions. 

 

FFIIRREE  EEXXTTIINNGGUUIISSHHEERRSS  

Provide a minimum of one portable fire extinguisher rated at least 2A10BC within 75 feet travel 

distance from all portions of the structure. Cooking Operations have additional requirements.  See 

Portable Exterior Cooking prepared in Tents, Canopies, Temporary Membrane Structure 

Requirements. 

 

HHEEAATTIINNGG  AANNDD  CCOOOOKKIINNGG  EEQQUUIIPPMMEENNTT  

Proposed enclosures for cooking purposes shall be in accordance with the mechanical code and 

enforced by the Glendale Fire Marshals Office.  Additional permits may be required. See Portable 

Exterior Cooking prepared in Tents, Canopies and Temporary Membrane Structure 

Requirements. 

 

Gas, solid and liquid fuel burning cooking equipment located outside of a tent, canopy or temporary 

membrane structure shall not be located within 20 feet of such structures in accordance with the  

International Fire Code, Chapter 24. 
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Heaters shall not be located inside or under a tent, canopy or temporary membrane structure. 

 

Cooking and heating equipment shall not be located within 10 feet of exits or combustible 

materials. See Portable Exterior Cooking prepared in Tents, Canopies and Temporary 

Membrane Structure Requirements for exceptions. 

 

FFLLAAMMMMAABBLLEE  AANNDD  CCOOMMBBUUSSTTIIBBLLEE  LLIIQQUUIIDDSS  

Flammable liquid-fuels shall not be used in a tent, canopy or temporary membrane structure. 

 

Flammable or combustible liquids shall not be stored in a tent, canopy or temporary membrane 

structure, or less than 50 feet from such structures.  

 

Refueling shall be performed in an approved location not less than 20 feet from tent, canopy or 

temporary membrane structures  

 

LLPP--GGAASS  
Containers 500 gallons or less shall be located no less than 10 feet from the tent, canopy or 

temporary membrane structure.  

Containers > 500 gallons shall be located a minimum of 25 feet from the tent, canopy or temporary 

membrane structure.  

 

Containers shall be positioned so that the safety release valves are pointed away from the tent, 

canopy or temporary membrane structure. 

 

Plumbing and hoses shall be listed, labeled and of the appropriate type and tested. 

 

 

HHOOUUSSEEKKEEEEPPIINNGG  

Weeds, combustible vegetation, hay, trash and other flammable material shall be removed from the 

interior floor and surrounding area occupied by a tent, canopy or membrane structure for a minimum 

of not less than 30 feet.  

The floor surface inside tents, canopies or temporary membrane structures and the grounds outside and 

within a 30-foot perimeter shall be kept clear of combustible waste.  Such waste shall be stored in 

approved containers until removed from the premises. 

 

Portable Exterior Cooking in Tents, Canopies  

and Temporary Membrane Structure Requirements 

CCOONNSSTTRRUUCCTTIIOONN,,  LLOOCCAATTIIOONN  &&  FFLLOOOORR  PPLLAANN  

All structures shall be located a minimum of 20 feet from any permanent or temporary structure. 

(Note: If condition warrants it, the distance may be reduced when approved by the Fire Marshal 

and the following requirements are met:  

 <10,000 square feet aggregate 

 Meets IBC requirements 

 Means of egress (exiting) requirements met 

 Access road provided  
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Cooking structures must be separated from non-cooking structures by 20 feet. NOTE:  Support 

ropes and guy wires are considered as part of the tent, canopy or membrane structure. 

 

All fabric or pliable canopy covers, side/back drops and decorative material must be fire resistive 

and labeled as such.  In addition flame retardant certificates for tent/canopy material shall be 

submitted with the plan and available on site. Membrane structures, tents and canopies shall also 

have a permanently affixed label bearing the identification of size and fabric or material type.  

 

Exit openings shall be a minimum of three feet wide and six feet, eight inches in height. 

 

Vehicles shall not be parked closer than 20 feet away from the tent/canopy. 

 

Floor plan shall indicate details of the means of egress, seating capacity, arrangement of the seating 

and location and type of heating and electrical equipment. 

 

CCOOOOKKIINNGG  EEQQUUIIPPMMEENNTT  

a. Cooking & heating equipment shall be at least 10 feet from exits. 

b. All cooking equipment shall be of an approved type. 

c. Coleman-type stoves shall conform to the following requirements: 

1. No gasoline or kerosene may be used. 

2. No fueling of a stove may be done in a tent/canopy. 

3. There may be no storage of fuel in the tent/canopy. 

d. A minimum of 5 feet of clearance must be maintained between the public and all cooking 

devices. 

e. Butane or propane equipment shall conform to the following requirements: 

1. LPG tanks used for cooking in a tent, canopy or temporary membrane 

structure shall be a minimum of 10 feet outside the tent/canopy. Tanks 

larger than 125 gallons require a separate fire permit. 

2. All tanks shall have a shut-off valve. 

3. Hoses shall be an approved type for use with the equipment. 

4. All tanks must be protected from damage and secured in the upright 

position. 

5. Tanks in excess of 5 gal. capacity  must have pressure regulators. 

6. There shall be no storage of butane or propane in the tent/canopy. 

7. All tanks must be turned off when not in use. 

8. Prior to use, all connections must be tested (may be done with a soap 

and water solution). 

f. A minimum of 18 inches shall be provided between the tent/canopy backdrop material and 

cooking appliance. (Note: Clearance may be reduced as approved by the Fire Marshal.) 

g. Charcoal Barbeque Cooking shall conform to the following requirements: 

1. Charcoal barbeque cooking is prohibited inside of tent/canopys. 

2. Charcoal cooking shall be performed only in areas away from public access and 

shall be located a minimum of 10 feet from any tent/canopy or any permanent 

structure. 
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3. Only commercially sold charcoal lighter fluid or electric starter may be used (no 

gasoline, kerosene, etc) 

4. Storage of starter fuel in tents/canopies is not permitted. 

5. Coals shall be disposed of only in metal containers that have been designated for 

such use and are approved by the Fire Marshal.  Dumping of coals in trash 

containers is prohibited.  

h. Deep Fat Frying/Flambé Cooking shall conform to the following requirements: 

1. Deep fat frying or flambé cooking operations shall be located in a separate 

enclosure where only cooking operations are performed. Such enclosures shall 

conform to tent/canopy construction requirements as previously outlined. 

2. A minimum of 16 inches shall be provided between deep fat frying 

appliances/woks and open flame stoves. An alternative to the 16 inch separation 

requirement would be to provide a 16 inch high, full width splash guard. 

3. The event sponsor shall supply each vendor with any information required for 

loading in and loading out of the special event. 

 

FFIIRREE  EEXXTTIINNGGUUIISSHHEERRSS  

Each cooking tent/canopy shall be provided with a minimum 2A10BC all purpose-type portable 

fire extinguisher. Deep fat frying or flambé cooking operations also require a Class “K” rated 

extinguisher. Extinguishers need to be within 30 feet of the cooking area and not closer than 10 feet 

from the appliance(s) it is protecting. 

 

Fire extinguishers shall conform to the following: 

 All extinguishers shall be mounted and secured so that it will not fall over. 

 All extinguishers shall be mounted and secured so that it will remain in the same location 

throughout the event.  A C-clamp can be used to clamp the mounting bracket onto a pole,  

table leg or other stable object. 

 All extinguishers must have been serviced within the last year and have a service tag 

attached. (Note: If the fire extinguisher is new, a copy of the receipt shall be attached to the 

cylinder body of the extinguisher.) 

HHOOUUSSEEKKEEEEPPIINNGG  

Every building, structure, or portion of the structure shall be maintained in a neat, orderly manner, 

free from any condition which, would add to or contribute to the rapid spread of fire or obstruct 

egress.  

 

The Fire Marshal encourages the use of non-combustible materials in the cooking areas and any 

combustibles kept away from heat sources. 

 

Empty all trash containers regularly. 

 

Clean all cooking surfaces regularly to prevent the build up of grease. 

 



 25 

AADDDDIITTIIOONNAALL  FFIIRREE  SSAAFFEETTYY  TTIIPPSS  

a.   Know where the fire extinguishers are located and how to use them. 

b.   Do not leave food cooking unattended. 

c. Don’t wear loosed-fitting clothing when cooking. 

d. In case of an emergency, call 9-1-1. 

 

 

Fireworks, Pyrotechnics, Special  

Effects, FLAME ART & Laser Requirements 

 

OOUUTTDDOOOORR  SSIITTEE  PPLLAANN  RREEQQUUIIRREEMMEENNTTSS      

These diagrams should be drawn to scale and shall contain the information described in this section. 

a. Display site shall identify ground factors, public right of ways, significant buildings or 

structures, overhead obstructions, parking areas and spectator viewing areas. 

b. The manner and location of storage of all pyrotechnic devices, materials prior to, during and 

after the display. 

c. Fallout area, including dimensions. If over water, explain/provide criteria for prohibiting 

watercraft into the fallout area. 

d. The site plan should always be drawn with the north side on the top of the page and geographic 

locations identified. 

e. All roads on north, south, east and west boundaries need to be identified. 

f. Fire hydrants, fire department connections need to be identified. 

g. Location of emergency vehicle staging area and access routes. All fire lanes must remain 

unobstructed. Your event must have a 20’ Fire Lane throughout the event site for emergency 

access. Location and width of all weather fire access roads shall be identified on the plan. 

h. Likely wind direction. 

i. Traffic plans indicating flow of vehicles in and out of site before and after the display.  

j. The name and license number of the pyrotechnic (fireworks) manufacturer or wholesaler 
who supplied all items in the fireworks exhibition.  

k. Provide evidence of financial responsibility to include proof that satisfactory liability insurance is 

carried for all employees of the applicant. 

Click here for a Fireworks/Pyrotechnics Application.  

 

OOUUTTDDOOOORR  DDIISSCCHHAARRGGEE  DDEETTAAIILLSS    

a. All fireworks materials and devices shall be transported to the fireworks discharge site in 

accordance with Title 49, Code of Federal Regulations. 

b. Diagrams shall be prepared and submitted to illustrate the general arrangement and size of 

mortars and the location of shell storage at the discharge site. 

c. These diagrams shall include the location of the electrical firing unit.  

d. The sponsor of the display shall make provisions for adequate fire protection and emergency 

medical services for the display. 

e. The sponsor shall consult with the Fire Dept. and the exhibitor/operator to determine the level 

of fire protection and emergency medical services required. 

f. The sponsor shall provide monitors whose sole duty shall be the enforcement of crowd control 

located around the display area. 

http://www.glendaleaz.com/Fire/special_event_handbook.cfm


 
Diagrams shall be drawn to scale and shall contain the information described in this section. 
Click here for a Fireworks, Pyrotechnics, Special Effects, Flame Art and Laser Application. 
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a. Display site shall identify indoor factors, stages, platforms, significant buildings or structures, 

overhead obstructions and spectator viewing areas. 

b. The manner and location of storage of all flame art and pyrotechnic devices, materials, prior to 

during, and after the display. 

c. The site plan should always be drawn with the north side on the top of the page and geographic 

locations identified. 

d. All interior exits on north, south, east and west boundaries need to be identified. 

e. Identify the building name, address and location of the display within the facility. 

f. A diagram of the location within the facilities where the production is to be held. 

g. Provide the number, sizes, and types of pyrotechnic devices and materials to be discharged. 

h. The location of on-site assembly of the pyrotechnic and flame art devices. Pre-approval by Fire 

Marshal shall be required. 

i. Provide the Material Safety Data Sheets (MSDS), for the pyrotechnic devices and materials being 

used. 

j. Certifications that the set, scenery and rigging materials are inherently flame retardant or have 

been treated to achieve flame retardancy. 

k. The name and license number of the pyrotechnic (fireworks) manufacturer or wholesaler who 

supplied all items in the fireworks exhibition. 

l. Provide evidence of financial responsibility to include proof that satisfactory liability insurance 

is carried for all employees of the applicant. 

 

IINNDDOOOORR  DDIISSCCHHAARRGGEE  DDEETTAAIILLSS    

a. Monitors shall be positioned around the discharge site to prevent spectators or unauthorized 

persons from entering the discharge site. 

b. Each pyrotechnic device fired during a performance shall be separated from the audience by at 

least 25 feet but no less than twice the fallout radius of the device. 

c. Mortars and flash pots shall be constructed to not fragment when the pyrotechnic material is 

fired and their shapes are distorted after use. Distorted mortars and flash pots shall not be used 

d. All pyrotechnic devices shall be mounted in a secure manner to maintain their proper positions 

and orientations so when they are fired, the pyrotechnic effects are produced as described in the 

plan submitted by the permittee. 

 

e. Pyrotechnic devices shall be mounted so that no fallout from the devices endangers human 

lives, results in personal injury, or property damage. 

f. All holders shall be constructed and secured to remain in an affixed position when the 

pyrotechnic device is fired. 

g. Binary systems shall be mixed and used in accordance with the manufacturer’s instructions. 

h. Where a pyrotechnic special effect is placed on or in contact with a performer’s body, a means 

of shielding or containment adequate to prevent any injury to the performer shall be provided. 

This protection shall be sufficient to protect against the normal functioning of the pyrotechnic 

special effect as well as any possible malfunction. 

i. Because of the potential hazard, concussion mortars shall be placed in a secure location 

preventing the audience and support personnel from gaining access. 

j. Before firing the pyrotechnic special effects device, the operator or designated security staff shall 

prevent unauthorized entry into the area. 

k. Pyrotechnics devices shall be fired only when the effect area is clear view of the 

operator/exhibitor or an assistant is in direct communication with the operator.  
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l. Before the Fire Marshal approves the permit, a walk-through with a representative and a 

demonstration of the pyrotechnics used in the performance shall be done.  

m. Where the performance necessitates the bypassing of any fire alarm devices, the permittee shall 

arrange for a fire watch to be available during performance and rehearsals.  

n. All devices shall be reactivated as soon as the likelihood of false alarms has passed. 

o. Two or more portable fire extinguishers of the proper classification and size as approved by the 

Fire Dept. shall be readily accessible while the pyrotechnics are being loaded, prepared for firing, 

or fired. In all cases, at least two pressurized water or pump extinguishers shall be available. 

p. During the period before the display where pyrotechnic materials and devices are present, 

unescorted public access to the site shall not be permitted. 

q. No smoking shall be allowed within 50 feet of any area where fireworks or other pyrotechnics are 

present. 

r. No person shall be allowed in the discharge area while under the influence of alcohol, 

narcotics, or controlled substances, medication (prescription or non prescription) that could 

adversely affect mobility, stability, or impair judgment. 

s. When in the opinion of the Fire Marshal, wherever any hazardous condition exists, the fireworks 

display shall be postponed until the condition is corrected. 

t. It is the responsibility of the license exhibitor/operator to ensure compliance with the 

provisions under which the fireworks permit was granted. 

Any performance adding pyrotechnic special effect devices different from the display as described 

and diagrammed in the application for the permit plan shall require approval by the Fire Marshal 

prior to the performance/display. 

 

EEVVEENNTT  PPRROOCCEEDDUURREESS  ((FFIIRREEWWOORRKKSS,,  PPYYRROO,,  SSPPEECCIIAALL  EEFFFFEECCTTSS  &&  LLAASSEERRSS))  

a. A description of the public display event shall be prepared by the sponsor and submitted for 

review and approval.  

b. Event descriptions shall include the time and schedule of events, attendance, estimates, and 

procedures for the following: 

 Communications 

 Weather monitoring 

 Site security 

 Crowd control 

 Emergency medical services, and fire fighting notification 

 

FFIIRRIINNGG  PPRROOCCEEDDUURREESS    

a. Operating procedures should be prepared and submitted for review and approval, and contain the 

following information:  

 Identification of operator 

 Copies of applicable display personnel licenses permits, or certificate of fitness 
 Description of the firing method being used  
 

 
TTEERRMMIINNAATTIIOONN  PPRROOCCEEDDUURREESS  

A description of the procedures to be taken upon completion of the display shall be prepared and 

submitted and shall contain the following information: 
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 Procedures for inspecting the discharge site and fallout area for any defective or unexploded 

fireworks, pyrotechnics, special effects or lasers. 

 Procedures for disposing of defective and used fireworks, pyrotechnics, special effects and 

laser materials.  

 
EEMMEERRGGEENNCCYY  PPRROOCCEEDDUURREESS  

Emergency instructions shall be prepared and submitted for approval. These procedures shall 

include the following: 

 Description of the means of alerting staff of emergencies. 

 Identification of the signal and means to notify the display operator, sponsor or both to 

terminate the loading or firing of fireworks, pyrotechnics, special effects or lasers in the event a 

hazard arises during the display. 

 Identification means of notifying the scene security. 

 Emergency reporting instructions describing the information that should be provided to 

emergency responders. 

 Effective notification of spectators on conditions affecting their safety. Public address 

announcements should be used to ensure an orderly spectator response. The following are 

situations than can be anticipated at an event of this type:  fire, medical emergency, vehicle 

accident, crowd disturbance, adverse weather conditions. 

  
IINNSSUURRAANNCCEE  RREEQQUUIIRREEMMEENNTTSS  

A bond or certificate of insurance in the amount of $1,000,000 shall be included with the application. 

The City of Glendale shall be named as an additional insured. 

 

 

PPEERRMMIISSSSIIOONN  OOFF  TTHHEE  LLAANNDD  OOWWNNEERR  OORR  PPRROOPPEERRTTYY  MMAANNAAGGEERR  

The application must be signed by the owner or property manager of the property where the 

fireworks, pyrotechnics, special effects or lasers display is to occur. 

 

 

FFLLAAMMEE  AARRTT  PPEERRFFOOMMAANNCCEESS  
The following information is provided for use by Fire Performance Artists.  Failure to adhere to these 

procedures may endanger the public and/or the artist.  Also, failure of the procedures could lead to the 

revocation of the permit.  A special event application is required to be submitted for performances, the 

application can be found on the City of Glendale web site, www.glendaleaz.com.  A video, proof of 

insurance (one million dollars minimum liability) and list of performances that cover the last two 

years is required at the time of application.  Also, a written fire safety plan for the act during and after 

each performance to include but not limited to: 

 

1. Type of fuel used during performance 

2. Material Safety Data Sheet for each fuel used 

3. Name, experience and training of the performer 

4. Experience and training of performance safety personnel 

5. Dates and times of each performance 

6. If outdoors wind limitations 

7. Supplemental fire protection features 

8. Emergency response procedures 

9. Means of egress 

http://www.glendaleaz.com/
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I. Space Considerations: A 15 foot distance shall be maintained between the fire-involved 

item and ANY member of the audience, combustible decorations, and any combustible item 

within the immediate performance area.  A minimum of 20 foot ceiling height is also 

required for indoor performances.  A site plan of the performance area in relation to the 

audience will require measurements of performance area, audience location, audience 

separation barriers, safety equipment and any pertinent information requested. 

II. Extinguishing agents: 
a. A minimum of one 2A10BC minimum classification fire extinguisher shall be required 

for each performance to combat any flammable liquid fires.  The Fire Marshal or his/her 

representative may require additional extinguishers, dependent upon the circumstances 

of the performance and occupancy. 

b. A minimum of one 2.5 gallon pressurized water extinguisher or minimum of one five 

gallon bucket of water shall be in the area of the performance. 

III. Personal Safety: 

a. One five gallon open topped bucket of water shall be provided for each fire 

performance area, the intent is for use to cool burns to performers or audience members.  

The Fire Marshal or his/her representative may require additional water buckets, 

dependent upon the circumstances of the performance and occupancy. 

b. One trained spotter shall be provided for each performer within each performance.  The 

spotter shall be positioned between the active performer and the audience.  Spotters 

should be aware of first aid measures for burns and be knowledgeable in the use of and 

have ready access to fire extinguishers and extinguishing agents.  The spotter may be a 

performer who is not currently performing.  Additional spotters may be required be the 

Fire marshal or his/her representative for larger performances. 

 

IV. Fuels: Common fuels include 

a. Denatured alcohol 

b. Lamp Oil (smokeless/odorless) 

c. Fire Water – brand fuel 

d. Kerosene – outdoor use 

e. Stove fuel 

f. Shell Sol T – brand fuel 

g. Allume Feu – brand gel fuel 

h. NOTE: Gasoline is prohibited as a show fuel and in the area of the performance.  

A maximum of one gallon of show fuel is allowed for the performance and must be 

kept sealed in the original container. 
i. The show fuel sealed in the original container shall be kept a minimum of 25’ from the 

performance area. 

V. Wicks: It is recommended that wick material consist of cotton wrapped in Kevlar (to 

prevent breakdown of the cotton as it burns).  Synthetic materials shall be avoided. 

VI. Clothing:   The clothing of performers should be of fire resistant materials such as natural 

fibers, Nomex and/or PBI. 

VII. Smoking: Smoking shall be prohibited within 20’ of the performance area and the area of 

fuel storage. 

VIII. Audience:  The audience shall maintain a minimum of 15’ from any flaming device.  This 

measurement shall be from the flame protrusion and not the performer.  It should be 

recognized that audiences, especially youthful ones, may not fully understand the dangers 

associated with fire performance art.  Every effort should be made to emphasize the safety 
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precautions and dangers of such activity.  This may include a verbal warning prior to the 

performance. 

IX. Permit:  A separate special event permit is required for this performance and the current 

City of Glendale fees shall be applied. 

 

 
                     *      *       * 
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Important Numbers 

 

 

MMAARRKKEETTIINNGG            PPHHOONNEE  ((662233))  993300--22996600  

                FFAAXX  ((662233))  991155--22662299  

  

FFIIRREE  MMAARRSSHHAALL’’SS  OOFFFFIICCEE          PPHHOONNEE  ((662233))  993300--44442200  

                FFAAXX  ((662233))  991155--77996600  
 

BBUUIILLDDIINNGG  SSAAFFEETTYY  DDEEPPTT..        PPHHOONNEE  ((662233))  993300--33112288  

                FFAAXX  ((662233))  991155--22669955  

 

DDEEVVEELLOOPPMMEENNTT  SSEERRVVIICCEE  CCEENNTTEERR      PPHHOONNEE  ((662233))  993300--33228899  

                FFAAXX  ((662233))  991155--22669955  

  

TTAAXX  &&  LLIICCEENNSSEE          PPHHOONNEE  ((662233))  993300--33119900  

                FFAAXX  ((662233))  991155--22882277  

  

PPLLAANNNNIINNGG  DDEEPPTT..          PPHHOONNEE  ((662233))  993300--22559977  

                FFAAXX  ((662233))  991155--22669955  

  

MMAARRIICCOOPPAA  CCOOUUNNTTYY  HHEEAALLTTHH        PPHHOONNEE  ((660022))550066--66997788  

  

NNOONN  EEMMEERRGGEENNCCYY  FFIIRREE        PPHHOONNEE  ((662233))  993311--55660000  

  

NNOONN  EEMMEERRGGEENNCCYY  PPOOLLIICCEE      PPHHOONNEE  ((662233))  993300--33000000  
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